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006 uHpopmManumn PYKOBOAMTEJIS
MeKpPaiilOHHOI 0 LHEeHTpa NpeaoCcTaBICHUS
rocy/1apCTBeHHBIX yeayr palioHOB
JleBoOepe:xHbiii, Mo1KaHUHOBCKUH M XOBPHHO
3a 2016 ron

3aciymaB B COOTBETCTBUU ¢ MyHKTOM 4 yactu | ctathu 1 3akona ropoaa Mockssl oT 11
utonig 2012 romga Ne 39 «O HazeneHHM OpPraHoB MECTHOTO CaMOYIPAaBJICHUS MYHUIUIAIbHBIX
OKpPYroB B ropoaa MOCKBE OTIEIbHBIMU IOJHOMOYMSIMHU TOpoaa MockBbl», Permamentom
peanu3anuy MOJTHOMOYMH MO 3aciIylIMBAaHUIO OTYETa TJIaBbl ympaBbl paiioHa JleBoOepexHbIN
ropona MocCkBE W HH(pOpPMAMH PYKOBOJIUTENICH TOPOACKUX OPTraHMU3AIMNA, YTBEPKICHHBIM
pemenueM CoBeta aemnytatoB oT 19.05.2015r. Ne 6-5 (B pen. ot 21.06.2016r.) exeroanyio
WH(pOpPMAIKIO PYKOBOIUTENSI MEXKPAHOHHOTO IIEHTPA MPEIOCTaBICHUS TOCYJaPCTBEHHBIX YCIYT
paiioHoB JleBoOepexHbiii, MomkanuHoBckuid 1 XospuHo E.B.HoBukoBoil o nesrenbHOCTH
yupexenus 3a 2016 rogx,

Coset ACNYTaTOB PCIINJI:

1. [lpunsate wuHPOpMAIUIO PYKOBOAMUTENS MEXKPAlOHHOINO IIEHTpa MPEIOCTaBICHUS
roCyJapCTBEHHbIX ycayr pailoHoB JleBoOepexxHbiit, MomkannHoBckuit 1 XospuHo E.B.
HoBuxoBoit o aestenbHOCTH yupexaeHus 3a 2016 rox x ceenenuto (IIpunoxenune).

2. HampaButh HacTosimiee pemieHue B JlemapTaMeHT TeppUTOPHUAIbHBIX  OPIraHOB
WCTIOJTHUTENIbHOM BiacTu ropoaa Mocksel, ' bY M®I] ropoga MockBbI.

3. Ony0OiukoBaTh HacTosllee perieHue B OrosieTeHe «MOCKOBCKUN MyHHIMIIATbHBIHN
BECTHUK» U pPa3MeCTUTh Ha O(QUUUAIbHOM caliTeé MYHHUIUNAJIBHOTO OKpyra
JleBoOeperxHBbIi B MHPOPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTn «VHTepHeT».

4. KoHTpoib 3a BBIIOJIHEHHEM  HACTOSIIETO  PELIEHUS  BO3JIOXKUTH HA TIJIaBY
MyHuInamsHoro okpyra Jlesooepexnsiit E.C.Ctenanenko.

I'maBa MyHHMIIUIIAJIBHOTO OKPYTa
JleBoOepexkHbIi E.C.Crenanenko
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OO0 utorax padorsl
MeKPaiilOHHOT0 IIeHTPA NMPeI0CTABJIEHHS IOCYIapCTBEHHBIX YCJIYT PaiioHOB

JleBoOepe:xublii, MoskanHnHOBCKUIT 1 XoBpuHO 3a 2016 roj

5 neT Hazaja UEeHTPhI rocycayr MoCKBbI NpUILIKM HA cMeHY 1200 mpueMHBIM pa3IM4YHbIX
OpraHoB BiacTu. Torjga 3a pelIeHUEeM OJHON KU3HEHHOW CUTyallud MPUXOJUJIOCh €XaTh B
HECKOJIBKO 0(pHCOB, PACTIONOKEHHBIX 3a4aCTyI0 B Pa3HBIX YacTsIX TOpoja.

JIMAEPBI B MUPE

U Bot, cycts 5 ner, cornacHo uccnenaoBanuto PWC, MockBa Bomuia B TpOHKY JTHAEPOB IO
TaKUM [IOKa3aTelsiM pa3BUTHUS LEHTPOB rocycnyr kak JlocrymHocts, KomdboptHOoCcTh U
VYnpasieHue ouepesiMy, a TAKXKe OKazajaach aOCOIIOTHBIM JIUJEPOM IO Y CTAHOBJICHUIO JAUAJIOTa
¢ mocerutenamu. [Ipu a3Tom cucreme eHTpoB rocycayr B MockBe Bcero 5 JieT, B TO BpeMsl Kak B
CpaBHHUBACMbIX MHUPOBBIX CTOJIMUIAX, 3aHHUMAIOIIUX BBICOKHMC MECTa B peﬁTHHFC, Ha Pa3sBUTHC
LEHTPOB TOCYCIYT YXOIUJIO HE MEHEE JEeCITKA, a TO U HECKOJIBKUX JECATKOB JIET.

JOCTVYITHOCTD

3a 3TOT NMEePHOJ MBI YBETUYWIM KOJIUYECTBO YCIYT, MPEIOCTaBIsIEMbIX B OJHOM Touke, A0 170.
[Tpryem 98% 13 HUX MX XKUTEIb MOXKET HOJIYUYUTh B JIFOOOM IIEHTpE, BHE 3aBUCUMOCTH OT MECTa
peructpauuu. VckiarodeHue U3 3TOr0 IpaBUia CEroJHS COCTAaBISIIOT TOJBKO 3 yCiIyru
MUTPALMOHHOM CITyXOBI.

Bce Gomnpiie MockBHUYEH € JOBEpUEM IPUXOIAT B LEHTPHI rocycayr. OHM 3HAIOT, YTO 3]I€Ch UX
BCTPETAT C yJAbIOKOM U 3a00TON, MOMOTYT PEIIUTh Jja’ke CaMble TPYAHbIE BONPOCHI. Tak, KaX bl
JIeHb B HallIM LEHTpbl «MoH JOKyMEHTbI» oOpataeTcst 6osee 70 ThicSY rOpoKaH, TOr/a Kak roj
Ha3aJ1 — rnocetutesiel B 1eHb Obl10 0K0J10 50 ThICSY. ExkeMecsauHbIi MOKa3aTesib COOTBETCTBEHHO
BbIpoC ¢ 1 MitH 710 1,6 MJTH. A KOJTMYECTBO OKOH IpueMa yBennuuioch 10 5000.

M®II paiionoB JleBoOepexxHblii, MOKaHMHOBCKUH U XOBPHHO €KEHENENbHO
nocemraroT nopsiaka 5000 uenosek. Beero B 2016 rogy mel npunsiu 285 276 moceTuTenei, um
ObuTH OKa3aHbl 344 652 rocycnyr.

Kpome toro, MockBa - elMHCTBEHHBIN rOpoJl B MUpE, T1I€ LIEHTPhI rocyciyr (ceifuac ux

127) paboTtarot 6e3 BeIxoAHBIX 7 AHEH B Henemo ¢ 8.00 no 20.00.
Bce 5 mer mbl paboTtanu ¢ OJIHOW TJIABHOM IIEJIbIO — CHAENIaTh MOJIy4eHHE rocyciayr B Mockse
MaKCHUMaJIbHO KOM(OPTHBIM U JOCTYnHBIM. Ho pa3menienne BocTpeOOBaHHBIX CIIY:KO B OJHOU
TOYKE — He MaHalles. PealbHOE MOBBIILIEHUE TOCTYITHOCTH 00ECTIeUMBAET JUIIb Nepeadya ycayr
OT OpraHoB BJACTH YyHHUBEpPCaJIbHBIM crnenuanucraM. CeromHs HallM  COTPYAHUKHU
npenocrasisiior 144 camble BocTpeOoBaHHBIE yciyru, 3710 84,7% oT obmero uucna
OKa3bIBAEMBIX YCIIYT.

Jns wnamero IleHTpa camMbplMM BOCTPEOOBAHHBIMU MO-TIPEKHEMY OCTAIOTCSI YCIIYTH,
cBsA3aHHble ¢ pacueramu 3a JKKY u macnopTHeIM yueToM (perucrpaius o MECTy KHUTEJIbCTBA,
MOJIyuYeHHUE U 3aMeHa MacnopTa, 3a HUMHU cienytoT yciyru Pocpeectpa (Perucrpamus npasa Ha
HenBmwxkuMoe umyiectBo), JC3H (commanpHast kapra MockBuya, Jormjara HepaOOTaroIuM
NEeHCHOHEepaM). B cBs3M ¢ pocTOM CTOMMOCTH KU3HU CTaJId MOJIb30BATHCS CIPOCOM YCIYTHU IO
oopmienuro cyocunuu Ha orary KKY.

BHenpeHne HOBBIX YCIYT WM MX Iepefada COTPYJHUKAaM IEHTPOB OCYIIECTBISETCS MO3TAIHO.
CHayvasa Mbl 3aIIyCKaeM MUJIOTHBIA MPOEKT, U TOJBKO OTJIaJUB MEXaHW3M M YOEIMBILIUCH B €T0
3¢ (PEKTUBHOCTH — TPAHCIUPYEM Ha BCIO CETh.



Tak, B 10 meHTpax rocyciayr B Mae MpOLLJIOrO Tojila CTapTOBaJl MUIOTHBIA MPOEKT IO
yernyram 3ATC. OdopmiieHue CBUAECTEIBCTB O POXKIACHUH, YCTAHOBJICHUU OTIIOBCTBA U CMEPTH
TeNepb OCYIIECTBISAIOT cOTpyaAHUKH 1eHTpoB. C 1 urons 2016 roma Bo Bcex meHTpax «Mou
JIOKyMEHTBI» Y YHUBEpPCAIbHBIX CHEIUATUCTOB MOXHO 3apEruCTPUpPOBATH  POXKJICHHE,
OTIIOBCTBO U cMepTh. B urore B nononHenue k oraeneHusm 3AI'C B MockBe nosiBUI0Ch Ooiiee
120 Todek, rae MOXKHO C KOM(POPTOM M MHUHHUMAJIbHBIMA BPEMEHHBIMU 3aTpaTaMH TOTYyYUTh
JTAHHBIE YCIYTH.

Henocpencreenno B8 M®I paitonoB JleBobepesxHblid, MOKaHUHOBCKHA 1 XOBPHHO 3TH
ycnyru npeaoctanisitores ¢ 1 uronst 2016 roga. Beero 3a npomienmuii nepuos B HameM LienTpe
ObLT0 3aperucTpupoBaHo 816 akToB (perucrparus poxxaeHus ), 402 akra (peructpaius CMEpTH),
93 axra (ycranoBienue otiosctsa) Mroro 1311 akros.

C 1 aprycra 2016 roma BO BCeX IEHTpax TOCYCIYI BCE BaXXKHbIE JOKYMEHTHI Ha
HOBOPOXJCHHBIX MOXHO 3aKa3aThb «OJHUM MakeToM» B oaHOM oOkHe. Cpa3y ke B JICHb
oOpallleHus: poauTeNIAM BbIAANYT B ¢upMeHHoll mamnke «Mou J[OKyMEHTB» CBHIETENHCTBO O
POXICHHUH, CIPABKY JJsi TOJYYCHHUs IMOCOOWH, TMpU HEOOXOIUMOCTH - CBHIETEIBCTBO 00
YCTAHOBJICHMU OTLOBCTBA. Takxke MoxkHo 3akazate CHWJIC, momuc OMC; Bkiamgpim o
perucTpanuu; cepruukaT Ha MATEPUHCKUN KamuTaidl (MpU POXKACHUH BTOPOTO MU
MOCNEAYIONUX JIeTei); yIOCTOBEPEHHE MHOTOJETHOW CeMbU (€CIM B CEMbE POIUIICS TPETUi
pebenok). Kak TOiIbKO 3TH TOKYMEHTHI OyAyT TOTOBBI, POAUTENECH MPUTIACIT 32 HUMHU B LIEHTP
TOCYCIIYT.

OTH JOKYMEHThl MOXKHO TOJIYYHTh O€3 MPHUBS3KM K MecTy mnponucku B Mockse. OpHako
3apErucTPUPOBATH HOBOPOKJIEHHOI'O 10 MECTY >KUTEJICTBA MOKHO TOJIBKO B LIEHTPE TOCYCIYT
CBOErO paioHa.

Bmecte ¢ Tem, eme B 10 meHTpax rocyciyr OpOBOJAWICS TNHJIOTHBIM IPOEKT 110
peanmu3anuu ku3HEeHHOM curyanun «OdopMieHne HaciencTBay. Yciyra oka3ajlach OYEHb
BOCTPEOOBAHHOM. A YYaCTHUKH MPOEKTa «AKTUBHBIN IpakIaHUH» MMOCTABUIINA 3TOW HOBUHKE 4,8
b6aima o S-6amnpHoM mkane. [lo mopydenuto Mapa Mocksel C.C.Co0sinuna ¢ aBrycra 2015
ro/ia 3TOT MPOEKT Mbl PACIPOCTPAHUIIN Ha Bce LEHTpbl. CeroiHs BO BCEX LIEHTPAX I'OCYCIYr B
OJIHOM OKHE€ MOXHO TONy4uTh 10 18 JOKyMEHTOB 4 OpraHoB BIIACTH, CBSA3AaHHBIX C
odopmienueM Hacienctsa. C HosOps 2015 r. ieHTpsl «MoOU JOKYMEHTBI» 3aMyCTHIN MTUIOTHBIN
IIPOEKT, KOTOPBII YyNpocTUT O(QOpMIIEHHE AOKYMEHTOB NIpHU cMeHe (amuinu. To ecTb Bce
HEOOXOIUMBbIE JOKYMEHTHl MOXKHO 3aKa3aThb B OJHOM OKHE «OJHHUM TMAKeTOM» 3a OJIHO
noceneHue. [lepBblil U caMmblil BaXKHBIA TOKYMEHT, KOTOPBIH HEOOXOIMMO MOJYYUTh NPU CMEHE
damunuu — 310 macnopT rpaxaanuHa P®. Ero moxxHo oQopMuUTh B 1I00OM IEHTPE TOCYCIYT
MockBbI 0€3 MPUBS3KH K MECTY PETUCTPAIIUU B CTOJIMIIE. A 3aTEM C TOTOBBIM MacCIOPTOM MOKHO
3aKa3aTh «OJHUM MAKETOM» BCE OCTAJIbHbIE JOKYMEHTHL. B 3TOT maker BXOAAT: 3arpaHnacinopt
cpokom Ha 5 gmer, CHWJIC, nmomuc OMC, coumanbHas KapTa MOCKBHYA. A TakXe TMpuU
HEOOXOJUMOCTH YHUBEPCAIbHBIE CIEUUATNCTHI IIEHTPOB TOCYCIYyT OPOPMSAT CBUAETEIHCTBO O
rOCYJapCTBEHHOM peruCTpaIiy MpaBa Ha HEJABMXKUMOCTb, cyocuaunio Ha omaty JKKY, momoryr
BHECTH M3MEHEHHUS B YYETHBIE Jeyia >KuTeled MOCKBBI, COCTOAIIMX Ha JKUIMIIHOM YyYeTe.
[TepBoHavaNbHO B MPOEKTE y4yacTBOBAIU 10 EHTPOB TOCYCIYT — MO OJIHOMY B KaKJIOM OKpYTE.
C nexabpsa 2015 roga DOKyMEHTHI IpU CMeHEe (QaMIIMd MOKHO O(GOPMHUTH BO BCEX IEHTpPax
TOCYCIIYT.

C 26 nexaOps 2016 roga NpoekT MO BblAau€ BOAMTEILCKUX YIOCTOBEPEHUU (B 4acTH BbLAAUU
POCCHIMCKHMX HAIlMOHAJIBHBIX BOJUTEIBCKUX YAOCTOBEPEHUH IMpU 3aMeHe, yTpare (XMIIEHHH) U
MEXIYHapOJHBIX BOAMTEILCKUX YAOCTOBEpEHUI) ObLI HOCTyneH Toibko B KpacHocenbckom
paiione (LIAO), to ¢ 1 ¢eBpans 2017 rona mgaHHbId mpoekT pacnpoctpaHeH Ha 10 Llentpos
rocyciayr — mo ogHomy B cronmmuHbiX okpyrax (Kpacnocembckuit (IIAO, Jouckoi (FOAO),
Berogoii (CAO), Ocrankunckuit 1 Mapsuna Poma (CBAO), ITokpoBckoe-CrpemneBo (C3A0),
HoporomunoBo (3A0), Marymkuno (3enAO), OOpyuesckuii (KO3AO0), JlepoproBo u
Hwuxeropoackuit (FOBAO),Bocrounoe M3maiinoso (BAO).

Cpox odopMiIeHHS U U3TOTOBJIEHUS BOAUTENBCKUX MPaB - BCEro 5 KaJeHIapHbIX JHEH. 3a0path
TOTOBBII JOKYMEHT HYXHO OyzeT Takxe B IleHTpe rocyciyr. Ilpu 3Tom y MockBHuell ocTaercs



BO3MOXXHOCTh TMOJIYYUTh WM 3aMEHHUTh BOJUTEIBCKOE YJOCTOBEPEHHME, KaK M Npexie, B
I'UBJ. Kpome Toro, 4To0bI BOCIOIB30BaThCS YCIYTOM, HE 0053aTENIbHO KHUTh B OJTHOM U3 3THX
10 paifoHOB: 3aMEHUTH WJIM TOJYYUTh IpaBa MOXKHO Oe3 MPUBS3KH K MECTY PETUCTpalUd B
Mockse. Tak ke ¢ QeBpans yHHBEpPCAJIbHBIC CIEHUAIUCTHI IEHTPOB TOCYCIYI BMECTO
cotpyaaukoB MB/ Beimatot rotoBeie nacnoprta rpaxaannHa PD. C 03d¢espans 2017 Bo Bcex
LEHTpax MpeaocTaBiserca yciayra - «ChnpaBka I0 aJMUHUCTPAaTHBHOMY HaKa3aHMIO 3a
noTpedyieHne HApKOTUYECKHX CPEICTB M IICHUXOTPOMHBIX BemiecTB». [lanee, mianupyercs
nepenaya B MOL[ ycnyr Boennoro komuccapuara r.Mocksbl, - [locraHOBKa Ha BOMHCKHI
YUYeT/CHATHE C BOMHCKOTO yyeTa (3a UCKIIOYEHHEM MEePBOHAYAIbHON MMOCTAHOBKH) U BHECEHUE
M3MEHEHUH B JIOKYMEHTHI BOMHCKOTO y4eTa MpH Iepee3sie: Ha HOBOE M/, pacloyIOKEHHOEe Ha
TEPPUTOPUH JAPYrOro MYHUIIUIIAILHOTO 00pa30BaHMsI, WM HA MECTO NTPpeObIBaHUS HA CPOK Ooliee
3-x Mecsi1eB; - BueceHne n3MeHeHil B JOKYMEHThI BOMHCKOTO y4yeTa B CBS3H C COOOIICHHEM 00
U3MEHEHUH CEMEWHOTO TOJIOKEHUs, 00pa3oBaHus, MecTa pabOThl WM TOHKHOCTH, O Iepee3jie
HAa HOBOE MECTO J>XUTEJIbCTBA, PACIOJIOKEHHOE Ha TEPPUTOPUH TOTO K€ MYHHUIUIAIBHOTO
o0pa3oBaHus, WIK Ha MECTO MpeObIBaHUS; - Bhiaua TOKyMEHTOB MEPCOHAIHHOIO BOMHCKOTO
yueTa B3aMEH YTPayeHHBIX WM MPUIIEANIMX B HETOJHOCTh JHOO B CBSI3M C W3MEHEHHEM
(haMuUITMK, UMEHU WJIM OTYECTBA (COTPYAHHMKHU YK€ 00y4aroTcs.)

[ToBBICUTH TOCTYIMHOCTb YCIYTH U COKPATUTH BPEeMsI 0>KUJAHUSI TIOMOTAET U Mpe/IBapUTelbHas
3anuch. BriepBeie oHa Oblna BBeneHa Ha ycinyru Pocpeectpa B 2013 romy. B mpomnutom romy
OTBIT OBLJI TPAHCIMPOBAH Ha BCIO ceTh. B 2015 roay mosiBuiIach BO3MOKHOCTh 3alUCaThCS Ha
npuem o ycimyram Ilencnonnoro ¢onma Poccun, a takxke Ha odopmiieHHE OMOMETPUYECKOTO
nacropTa.

B nentpax rocycayr OOpyueBckoro u TBepckoro paiioHoB ¢ mapra 2016 roma crpaxoBble
HNEHCUU MOXKHO O()OPMUTH y YHUBEpCAJIbHBIX crienuanuctoB. OHU BelyT MpUEM JTOKYMEHTOB Ha
MEePBUYHOE YCTAHOBJIEHUE TIeHCUH 1o ynoOHoMy rpaduky ¢ 8.00 go 20.00 cemb nHEN B HEAETIO
6e3 o0ena u BBIXOAHBIX. [TMIIOTHBIN MpoEKT kacaeTcs ABYX HONyJspHBIX yciyr IleHcuoHHOro
donga PO:

- TIpUeM 3asBJICHUNH 00 YCTAaHOBJIIEHUHU CTPAaXOBBbIX MEHCHH M INEHCHH MO TrOCyJapCTBEHHOMY
MIEHCMOHHOMY 00€CIIEYEeHHUIO;

- IpUeM 3asiBJIeHUI 00 yCTaHOBJIEHUH M BBIIUIATE JONOJHUTEIBHOTO COLMAIBHOTO 00ecreueHus
YJIEHAM JIETHBIX DKHITaXEeH BO3IYIIHBIX CYJOB IPaXTaHCKOW aBHALMU U €KEMECSIHOM JTOTUIaThI
K IIEHCHUHU OTAEJIbHBIM KaTeropusiM paOOTHUKOB OpraHU3alMii yroJbHON MPOMBIIUIEHHOCTH.

C lokts0ps 2016 rona 3T yciayrd MOXKHO HOJYYUTh BO BCeX LEHTpax (mpuodausutensbHo 50
3asiBUTENEH ).

C 28 Hosa0psa 2016 roma Bce LIEHTPBI TOCYCIYT IpeiaratoT YAOOHBIM cepBHC Ui CeMe,
BOCIHMTHIBAIOLIUX TpeX U Ooisiee AeTel, — 0popMIIeHHE Ba)KHBIX JOKYMEHTOB «OJJHUM MaKETOM» B
OJIHOM OKHE U 3a OJIUH BU3HT.

Cpa3y xe B JeHb OOpallleHus POJUTENSM BbIIAAYT YAOCTOBEPEHHUE MHOTOJIETHOW CEMbU U
oopmar cydcuaun Ha orutaty JKKY. Takke MOXXHO 3aka3aTh COLMANbHYIO KapTy MOCKBHYA;
0(QOpMUTh TApPKOBOYHOE pa3pEelLIeHHE; JIbIOTHl [0 HAJIOTy Ha HMMYIIECTBO, 3€MEIbHOMY U
TPaHCHIOPTHOMY Hajoram; kommneHcanuu mno omiare JKKY u Ttenedona; ceprudukar Ha
MaTepUHCKUM KamuTan (eciu ero He Mmojdydaid 3a BToporo pebenka). Kak Toimpko 3TH
JOKYMEHTBI OyIyT TOTOBBI, POAUTENEH MPUTIacsiIT 332 HUMH B LEHTpP. Takke KOHCYJIbTaHTHl B
LEHTPax TOCyCIyr OOBSICHIT MHOTOJETHBIM POJUTENSAM, KaK 0()OPMHUTH MOCOOHUS B HJIEKTPOHHOM
BUJIE.

N3navanbHo - ¢ 29 utonsa 2016 rona - cepBHC TECTUpOBAICA B LIEHTpaxX roCyciayr 3amajaHoro
OoKkpyra. 3a 5 MeCsIEB UM BOCMOJIb30BAJIACh MOYTH 1,5 ThICSYM ceMel, BOCIIUTHIBAIOIIMNX TPEX U
6osee nereil. YUuThIBask TaKyro MOMYJISPHOCTb, €r0 pacpOCTPAHMIN Ha BCIO MOCKBY.

C 23 nexabpss 2016 roma B aByx nentpax rocycayr LJAO — XamoBHHMKAax M SIKMMaHKe —
MOSIBUIICS HOBBIM CEPBHUC, KOTOPBIM MOMOXET CYIIECTBEHHO COKOHOMHTH BpEMsi IOCETUTENEH.
Tenepb KuUTENH, 3apETUCTPUPOBAHHBIE B O3TUX JBYX palloHaX, KOTOPBIM HEOOXOJMMO



OCYIIIECTBUTH TiepepacyeT miarexeit 3a JKKY, MOryT mojayduTs KOHCYJIBTAIMIO TTO 3JIEKTPOHHOM
noute, 6e3 noceuieHus neHTpa «Mou JJoKyMeHTBI».

YITPABJIEHUE OYEPEISIMU

[Tpu sToM OoJiee MONMOKEHHBIX 15 MUHYT K YHUBEpCaJIbHBIM COTPYAHHUKAM LIEHTPOB KAeT 1 u3
2000 genoBek (¢ yueToM BCeX CIIyk0, pa3MeIIeHHBIX B IIeHTpax, Oonee 15 munyT *xaet 1 u3 177
nocerutenei). CpenHee BpeMsi OXKHUAAHUS [0 CETU COCTABISET 3 MUHYTHI. DTO HE TOJBKO HAII
BHYTpEHHUHN pexop]. MockBa — JuaAupyeT B MUpE MO 3TOMy Mokazatento. CpenHee Bpems
OXXHMIaHus B LIeHTpe rocycayr JleBoOepexHbiii, MOMKaHUHOBCKHN M XOBPHUHO COCTaBIIAET 3
MHUHYTHI 32 CEKYH/IbI.

KOM®OPTHOCTbD

Mgl Beerzia 1ymMaeM Hajl TeM, Kak C/Ieiarh MpeObIBaHne B IIEHTPAX MaKCHMalIbHO KOM(pOPTHBIM.
3a 5 ner paboThl Mbl 00ECIEUMIIM BO BCEX LIEHTpaxX €IUHbI HAOOp COMyTCTBYIOLIMX YCIYI U
JIpyKemoOHBIX cepBUCOB. lloceTuTenn yxe NPUBBIKIKM K TOMY, YTO B KaXKJOM LIEHTPE €CTh
BO3MOXHOCTb CJIeJIaTh KOIHIO JOKYMEHTa, (OTO, OMJIATUTh MOLUIMHY, MONUTh Kode WIn
nepekycuthb. Jl1s Hac Takoil HaboOp cran cTaHAApTOM KOM(OPTHOCTH, B KOTOPOM, Kak Ham
Ka3aJI0Ch, Mbl PaBHAEMCSl Ha MUPOBBIX JIniepoB. Ho HelaBHO MBI BBISICHWIIU, YTO JAJIEKO HE BO
BCEX CTpaHaX B IPUCYTCTBEHHBIX MECTaxX MPEACTABIEH HACTOJIbKO IIWPOKHM CIEKTp
JIOTIOJIHUTENBHBIX yCIyr. TeM He MeHee, TyTH Pa3BUTHUS €llle OCTAIUCh U B 3TOM HaIIPaBJICHUU.

B kaxxnom nentpe ¢ mas 2015 r. nmpuctynuinu K paboTe KOHCYJIBTaHTHI B 3ajie. DTO ellle 0Ha u3
peanu3oBaHHbIX uae «Moit oduc rocycmyr». I'opoa pa3BuBaeTcs, M YCIYrM IOCTENIEHHO
NEepexoaT B 3JEKTPOHHbIM BuJ. Ceilyac psjl yciayr, KOTOpble MOXKHO MOJYYUTb B OKHE, YXKe
MOXHO O(GOPMHTb CaMOCTOSITEIbHO, HE BBIXOJAS U3 JoMa. Ho He Bce yMerT 3TO Jenath.
[TosToMy B OO0S3aHHOCTH TaKOTO KOHCYJbTaHTAa BXOJHUT IOMOMIIb IIOCETUTENISIM B
CaMOCTOSITENIbHOM TNOJy4eHHu ycuyr dvepe3 HMurepHer. Takke KOHCYJIBTAHT CIEIUT 3a
O0OHOBIICHHEM MH(OPMALMU HA CTOMKAX M CTEH/aX, MOMOTAET MOCETUTEISIM IMPEIBAPUTEIHHO
3amucarbcs Ha MPHUEM K CIIeLUaIMCTaM, IPaBUIbHO O(OPMUTD 3asiBJICHUE, OTCISKUBACT BpeMs
OXKMJAHUSI B OYEpE]d, M €CIM OHO IPEBBIIIAECT IOJIOKEHHbIE 15 MHUHYT, HE3aMEIJIUTEIIbHO
UH(POPMHPYET PYKOBOJACTBO ISl CBOEBPEMEHHOT'O IIPUHATHUS MEP.

C 7 nexaOps moceTuresnei, KOTopble 0KMJIA0T Npuema oosee 15 MUHYT, B KaueCTBE MPUSATHOTO
M3BUHEHUSI OECIUIaTHO YTOIIAIT Kode.

JAJIOT

Ceronns 96,5% noceruteneil 10BOJIbHBI paOOTON HAIIMX LEHTPOB. Y3HATh MHEHHE 3asBUTENEH
OYECHb MPOCTO — OLIEHKH, BHICTABJICHHbIE MOCETUTENIIMU C MOMOILBIO CIIEIHUABHBIX MYJIBTOB B
OKHax MpHeMa, TPAHCIUPYIOTCS Ha SKpaH B OHJIAIH pexXUMe.

3a 5 net paOOThl MBI YETKO MOHSUIM, YTO OOpaTHas CBs3b C KUTENIMH — (PYHIAMEHT Pa3BUTHUS
m000# cepBUCHOM CTPYKTYphl. ['1aBHOE — chblmarh kiaueHTta. M ais Toro, 4To0bl yCbINIATh
HalllUX TOCeTUTeNed, MHOHATh HX NOTPEeOHOCTH, MpOoOJIeMbl, HAHUTH HOBBIE HJEH — MBI
nepenpoOoBav HE OJUH CIIOCOO OOpaTHOM CBSI3H.

Bce HauMHanoch ¢ HEOOJBIIMX PAa30BBIX aHKET B IEHTpax. Tak, Hampumep, Mbl CIIpalIuBaly,
CTOUT JI BOCKpECEeHbE JienaTh padbounm qHeM. [1o uroram — nu3amMenmnu rpadux padoThl.

YroObl MOHATH, KAKUMHU >KUTENN MPEJCTABISAIOT ce0e COTPYIHUKOB IIEHTPOB B HEal€ — MBI
MPOBOAWIN (DOKYC-TPYIIIBI U OMpPOCHl. Torjga McCleqoBaHMs MOKa3al, YTO JIIOAU OCO3HAIOT
NEepEeMEHbI, YITY4IIEeHHs, KOTOpbIe MPHUIUIA BMECTE C MOSBICHHEM LIEHTPOB TOCYCIYT, HO IO
MIPUBBIUKE OOSTCS Ty HIITH.

[Ipr OTKpHITMM HOBBIX LEHTPOB — CTAaBWIM BOJMU3M TOUYEK MX DPa3MEUICHUS M y METPO
BOJIOHTEPOB, KOTOpBHIE 3a/1aBajli BOINPOCHI M PAaCcCKa3blBAJIM O TOM, YTO BCKOpPE B paiioHe
HOSIBUTCS LIEHTP TOCYCIIYT.

Jlnst mpoBepku KauecTBa pabOThI LIEHTPOB — MPUBJIEKAIN TalHBIX [TOCETUTENEH, a 3aTeM CO3/alIn
CBOIO KOMaHJly TaKUX COTPYJHHMKOB, KOTOpPbIE BBIE3KAIOT B JIpyTe pailOHbI rOPOJia, BBISBIISIOT



npoOjeMbl B paboTe KOJUIET M CTaparoTcs He jaomyckarh ux y cebs. Ilrar B 6500 yemoBex
MO3BOJISIET ATO JIENaTh, HE OECIOKOSACH O TOM, YTO COTPYIHUKA MOTYT Y3HATh.

CaMbIM MacIITaOHBIM MPOEKTOM, KOTOPBIM MO3BOJMJI MaKCHUMAalbHO IIHPOKO OMUCATh KPYr
npobJeM U HIeH Mo WX PEUIeHUIO, ONPEASIIUTh BEKTOPhI Pa3BUTHS LIEHTPOB, HECOMHEHHO, OBLI
KpayJICOPCUHT, MPOLIEANNNA MPOLUUIbIM JieToM. Jlydine mpeaiokeHus akTUBHBIX MOCKBHYEH
y’Ke peanu3oBanbl. biaronaps ydacTHUKaM IIPOEKTa MOSABUICA MOCKOBCKUI CTaHAAPT IOCYCIYT,
BCE LIGHTPHl oOcHameHbl OecrmiatHeiM  Wi-Fi, BemomapkoBkamu y BXO0Jla, HOBBIMHU
KOIMPOBAJILHBIMH armapatamu (O3BOJISIOMIMMHU B TOM YHCIIE PaclevyaThiBaTh (pajbl ¢ (QIICIIKH).
bnarogapss mpoekTy y Hac MOSBWJICS CBOW CailT, y MOCKBHYEH - BO3MOXKHOCTb IOJIy4aTh
YBEJIOMJICHHSI O TOTOBHOCTH JIOKYMEHTOB, BBIOMpATh MPABHIBHBIN JACHb M Yac JI MOCEIICHUS
[ICHTPOB Ha OCHOBE TpapMKOB CpeIHEH 3arpy3KH, 3apaHee 3alMChIBaTHCS HA MPHEM I10 YCIyTaM.
B nByx mnentpax rocycayr (CeBepHoe byroBo u IIpecHEHCKHI) TECTHUPYIOTCS 3apsSiaKd IS
MOOWIBHBIX —TenegoHoB. B 43  mentpax «MoM  JOKyMEHTB» MOXXHO  O€CIUIaTHO
MPOKOHCYJIBTUPOBATHCS Y aJBOKATOB 10 BOIIPOCAM MPEIOCTABIICHUS TOCYCIYT.

[Tocneaawnii To 0co00e BHUMAaHKUE MBI yISIHIN padoTe ¢ oT3biBaMu B HTepHETE. DTO 0coboe
MIPOCTPAHCTBO, TJI€ HETaTUB PACXOAUTCS MCHOBEHHO, M pelyTalus, co3/aBaeMas rojiaMu, MOKeT
PYXHYTh MPOCTO HOTOMY, YTO Y YeJOBEKa OBLIO IUIOXOE HACTPOCHHUE M BOIMPOC MO padoTe
IEHTPOB, OTBET Ha KOTOPBIA OH HE Hamield. B mpomnuiomM rogy Mbl Havyalu OTBEYaTh Ha BCE
OT3bIBbI, KOTOPHIE HAXOJWUJIU, HUHUIIMATUBHO BHIXOJAUTH HA JUAJIOT, CO3/1aJld CBOU CTPAHUYKH B
cotceTsx. B utore Ham yzmanoch 3a TOJ COKPAaTUTh YMCIIO OTPULIATEIbHBIX oOpaieHuil Oonee
yeM B 4 pa3a W INepeBecTH OOLICHHWE C TOpOKaHaMH B KOHCTPYKTHB. Jlonsi oOpameHuit mo
KOHKPETHBIM BOIPOCAM BBIPOCHA B 5 pas.

Mpb1 9acTo NMPOBOAMM OMPOCHI C TOMOIIBI0 MPOEKTa «AKTHUBHBIM TpaxkaaHuny». llocmemuuit
pUMep — Mepee3] HEKOTOPBIX IIEHTPOB MO MPOCKOE KUTENIEH U OTKPHITHE HOBBIX.

YUEBHBIN LIEHTP

YueOHblii 1eHTp croamyHbIX «Moux JIOKyMEHTOB» — TMEpBBIH B CTpaHe, TIJi€é TOTOBST
COTPYAHUKOB LEeHTpoB rocyciayr. OH oTkpbIT ¢ ¢eBpans 2015 roma. B Hem Bce HOBHYKHM
0053aTEIbHO TIPOXOJAT JBYXHeAeTbHOe oOyueHwe. WX ydar He TONBKO pa3OUpaThCs B
IIPEIOCTABIEHUN YCIYyl, HO W OCHOBAaM KJIMEHTOOPUEHTHPOBAHHOCTH. A JeHCTBYOLIUE
COTPYIHUKH PEryJsIpHO MOBBIIIAIOT KBanudukauuto. s storo paspaboraHa yHHUKaiIbHas
nporpamMMa o0ydeHusi, kotopas BkiatodaeT 30 ouHbIX U Oosiee 80 AMCTAaHLIMOHHBIX KypcoB. U
CHEHaINCThl Y4eOHOro IIEHTpa HE OCTAHABIMBAIOTCA Ha JOCTUTHYTOM. Hampumep, HemaBHO
LEHTPBl TOCYCIYT COBMECTHO C OOIIECTBEHHBIMH OpraHM3alUsSMHU CO3Jald ClEeHUaTbHBINA
TPEHUHI, KOTOPBbIM MO3BOJIUT COTPYAHMKAM IIOCTaBUTh ce0s Ha MECTO uYeloBeKa ¢
UHBAJIUIHOCTBIO, MOHSATh, KaK MPaBUIBHO OOIIATHCS M MOMOTaTh MOCETUTENSM, TPEOYIOIUM
0c000ro BHUMaHUS.

JIVUIIUA [IEHTP

B 2016 rony nentp «Mou 10KyMeHTbI» pailoHa CTpOTrHHO ofeprkai nobeny BO BCEPOCCUHCKOM
KOHKypCe M CTall IyulluM B cTpaHe. B mponutom rogy MockBa cTajla MUPOBBIM JIMJEPOM IO
Pa3sBUTHIO IIEHTPOB TOCYCIyr MU KauyecTBY OOCIYKUBaHMs HaceleHHs. Temepp 3TOT CTaTyc
MOATBEPANIIO U IUAEPCTBO Cpeau ropoos Poccum.

A Tlpencenarens IlpaBurtensctBa P® JImutpuit MenBeneB oObsSBUI OIarofapHOCTbh LEHTPY
rocycayr paiiona CTporHHO <«3a OOJIBIIONW BKJIAJ B padOTy MO COBEPIICHCTBOBAHHIO
IIPEIOCTABIIEHUS TOCYJaPCTBEHHBIX YCIYI».

C MOMEHTa NOSIBIEHUs LIEHTPOB rocycayr B Mockse mpouuio 5 jeT. 3a 3T0 BpeMs CETh
paclmIMpuiiach, a IIOKa3aTelld €€ pPa3BUTHS BBIIUIM HAa MHPOBOM YPOBEHb, IIOPOM J1axke
IpeBOCX0/s ero. IIpuunHa TOMy — TOTOBHOCTB YCIIBIIIATH, YETO XOUYET MTOCETUTENb. IMEHHO Tak
MIOCTYITAFOT MOCKOBCKHME LIEHTPBI rocycayr. Ciplliar U AENarT TO, O YeM IMPOCAT KUTEIH. A
MHOTI'/Ia M YyTOUYKY OOJIbIIIE.



