COBET JIEIIYTATOB
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00 uHopmannu PYKOBOAUTEIS
MeKpaliOHHOT 0 LHeHTpa npeaocTaBJIeHUs
rocy/1apcTBeHHbIX ycayr paiioHOB
JleBoOepexHublil, MO/KAHMHOBCKUIT U XOBPHHO
3a 2017 roxa

3acnyiiaB B COOTBETCTBUU C MyHKTOM 4 vactu 1 cratbu 1 3akona ropoga Mockssr oT 11
utons 2012 roma Ne 39 «O HageneHurM OpraHoB MECTHOTO CAMOYIPABICHUS MYHUIUMAIbHBIX
OKpYyroB B ropoaa MocCkBe OTAEIbHBIMH MOJHOMOYMSIMH Topoga MockBbe», Permamentom
peanu3anuy TIOJHOMOYMN IO 3aC/IyIIMBAaHUIO OTYETa TJIaBBI YIpaBbl paiioHa JIeBOOEpeKHBIN
ropojsa MockBbl U HH(MOpPMalUU PYKOBOJHUTENEH TOPOJICKUX OpraHU3alUi, YTBEP:KICHHBIM
pemenueM Cosera aemyratoB oT 19.05.2015r. Ne 6-5 (B pen. ot 21.06.2016r.) exeromnyro
nH(MOPMALIMIO  UCHOJHSIONIEr0  OOA3aHHOCTH  PYKOBOAMTENS  MEXKpPAaOHHOIO  IIEHTpa
MPEAOCTABJICHUSI TOCYIAPCTBEHHBIX yCayr paiioHoB JleBoOepexHbIl, MOJDKaHUHOBCKHN |
XospuHo Hukonoa K.B. o aestensHocTH yupexaenus 3a 2017 rox,

CoBer 1enmyTaToB pemmnI:

1. TlpuHsaTe MHPOPMAIMIO HCHOJHSIOUIETO OOS3aHHOCTH PYKOBOJUTENSI MEXKPailoHHOTO
LIEHTpa  MpPEIOCTaBIEHUS TOCYJApCTBEHHBIX  yciayr pailoHoB  JIeBOOEpeKHHBIA,
MomxannnoBckuid 1 XoBpruHo Hukonoa K.B. o gesrensHocTr yupexaenus 3a 2017 rox k
ceenenuto (I[Ipunoxenue).

2. HampaBuTh HacTOsiee pemieHue B JlemapTamMeHT TeppUTOpPUATBHBIX  OPraHoB
WCIIOJIHUTENBHON BiacTu ropojaa Mocksbl, ['ocyaapcTBeHHOE OOIKETHOE YUpEkKICHHE
ropora MockBbl «MHOTO(MYHKIIMOHATIBHBIA IIEHTP MPEICTABICHUS TOCYIapCTBEHHBIX
yciyr roposia MockBbD.

3. OmybnukoBaTh HacTosIlee pelieHne B OroiereHe «MOCKOBCKHI MYHHIIMITATbHBIN
BECTHUK» M Pa3MECTUTh Ha OUIIHAILHOM CaiiTe MyHUIIUTIATHHOTO OKpyra JIeBoOepeKHBIi
B UH(OPMAIIMOHHO-TEIEKOMMYHHUKAITMOHHOHN ceTu «IHTepHeT».

4. KoHTponb 3a  BBIIOJIHEHMEM  HACTOSIIETO  pPEHICHUS  BO3JOXKUTh Ha TIaBy
MyHUIUNansHoro okpyra JlesoGepexHusiii Pycanosa E.E.

I'nmaBa MyHHIIMIIAJILHOTO OKPYTa
JleBoOepexHbIil E.E.Pycanos



[Ipunoxenue k pemenuto CoBeTa 1enyTaToOB

MYHHIMITAIBHOTO OKpyra JIeBoOepEIKHBIIM
ot 20.03.2018r. Ne 5-9

OO0 utorax padoTsl
MEKPailOHHOT 0 LIEHTPA NMPeJ0CTABIEHHUS IrOCYIapPCTBEHHBIX YCJIYI PailOHOB
JleBoOepe:xubiii, MosskanuHoBcKUil 1 XoBpuHO 3a 2017 rog

6 JieT HazaJ LEHTpbl rocycayr MockBbl npunuiM Ha cMeHy 1200 mpueMHBIM pa3IudHbIX
opraHoB BjacTH. Torja 3a pemeHueM OJHOM JKU3HEHHOM CHUTyallud HPHUXOJWIOCH €XaTh B
HECKOJIBKO 0(HCOB, PACIOI0KEHHBIX 3a4aCcTyIO B Pa3HBIX YaCTAX rOPoOJa.

A yxe 4 roma cnycts, B 2015 romy, cornacuo uccrnenopannio PWC, MockBa Boiia B TPOHKY
JUAEPOB 0 TaKUM IOKa3aTessiM pa3BUTHS LIEHTPOB rocycuyr, kak JloctynHocts, KomdopTHOCTH
u YrpaBieHHe ouepeIiMHU, a TAKKE OKa3anach aOCOIIOTHBIM JIMJIEPOM 10 Y CTAHOBJIEHHIO TUAJIOTa
¢ mocerurensamMu. [Ipu 3Tom cucteme eHTPOB rocycnyr B MockBe Bcero 6 JieT, B TO BpeMsl Kak B
CpPaBHHUBAEMBIX MHUPOBBIX CTOJIMIIAX, 3aHUMAIOIIMX BBICOKME MECTa B PEHUTHHTE, HA pPa3BUTHE
LIEHTPOB TOCYCIYT YXOUJIO HE MEHEE JIECITKA, a TO U HECKOJIbKUX JIECSTKOB JIET.

3a 3TOT MEPHOJl KOJWYECTBO YCIYT, MPEIOCTaBISIEMbIX B OJAHOW TOYKe, yBeauumioch no 170.
[Tpruem 98% M3 HUX HUX KUTEJIb MOKET MOJIYYUThH B JIFOOOM LIEHTPE, BHE 3aBUCUMOCTH OT MecCTa
nponucky. VICKIo4eHHe W3 3TOro MNpaBWIIa CETOAHS COCTABISIIOT TOJNbKO 3 yciayru MBJI:
PErucTpaIys Mo MeCTy NMPeOBIBAaHUS U TTO MECTY KUTEIHCTBA, IOCTAHOBKA HA MUTPAIIMOHHBIHN yUeT,
odopMIIeHHE TPUTJIALIEHUS Ha Bbe3]l B PO MHOCTpaHHBIX TpaXkJaH U KL 0e3 rpa’kJaHCTBa.

Bce Gonbliie MOCKBHYEH € JOBEpUEM MPUXOAAT B LEHTPhI rocyciayr. OHU 3HAIOT, YTO 3[ECh UX
BCTPETST C YJIBIOKOW U 3a00TOM, MOMOTYT PEHINTh Aa)K€ caMble TPYAHbIE BOMPOCHL. Tak, KakJIbli
JeHb B Hamu 1eHTpbl «Mowu JlokyMeHTh» obOparaercst 6osee 70 Toicsa ropoxkan. B 2017 roxy B
LEHTPBI 0OPAaTHIINCH 3a 25,5 MJTH YCITyT.

Kpome Toro, MockBa - eTMHCTBEHHBII TOPOJ B MUpPE, T IIEHTPHI ToCcycnyT (ceiuac ux 127 — B
KaXJIOM pailoHe ropoja) padoTaroT 6e3 BhIXOAHBIX 7 mHel B Heaemo ¢ 8.00 mo 20.00.

B nenTtpax rocycnyr mpakTuyecku HeT ouepened. CpenHee BpeMmsl OXKHAAHUSA MO CETH
cocrasiisieT 3 MuHyThl. CorsacHo uccienoBanuio [paiic Borepxayc Kynepce, MockBa nmuaupyer B
MHpe Mo 3ToMy mokazarento. [Ipum 3ToM Oosiee MONOXKEHHBIX 15 MUHYT K YHUBEpCAIbHBIM
COTpyIHHUKaM IeHTpoB xkaeT 1 u3 2000 yenoBek (¢ yueToM Bcex ClykO, pa3MEIIeHHBIX B IIEHTPAX,
oonee 15 munyt xaer 1 u3 2000 nmocerureneii). [loceTureseii, KOTOPBIC OKUAAIOT ITpreMa OoJiee
15 MuHyT, B KayecTBe MPUATHOIO U3BUHEHUSI OECIIaTHO YrolarmT Kode.

Bo Bcex menTpax obecriedeH €AMHBIN HA0Op COMYTCTBYIOIIUX YCIYr U JIPYKEITIOOHBIX
CepBHUCOB. B KaXXJIOM LIEHTpe €cTh BO3MOXKHOCTH CJIEJIaTh KOIHIO JOKyMEHTa, (OTO, OIJIATUTh
MOILJTMHY, pacrevyaraTs JOKYMEHTHI ¢ (IICIIKU, TOMUTh KO(e WM NEePeKyCUTh. A KOHCYJIbTaHTHI B
3aJie IOMOTAI0T MOJIYYUTh YCIAYTH B DIEKTPOHHOM BHUJIE.

Ceroans 96,5% mocerureneiit T0BOJIBHBI PaOOTOM LIEHTPOB. Y3HAaTh MHEHHUE 3asBUTEICH
OYeHb MPOCTO — OLIEHKH, BHICTABJICHHBIC MOCETUTEISIMU C MOMOIIBIO CIEHUANbHBIX MYIbTOB B
OKHaX MpHeMa, TPAHCIUPYIOTCS Ha SKpPaH B OHJIANH pexxuMe.

OOpaTHas CBs3b C KHUTENAMU — (PYHAAMEHT pa3BUTHUS JIIOOON CEpBUCHOM CTPYKTYphl. I 1aBHOE —
CIBIIIATH KIIMEHTA.

CaMbIM MacIITaOHBIM TPOEKTOM, KOTOPBIH MO3BOIUI MAaKCUMATBHO IIMPOKO OMUCATH KPYT
mpoOieM U UJeH Mo UX PelIeHHU0, OMPEIETUTh BEKTOPHI PA3BUTHUS IIEHTPOB, OB KPayICOPCUHT -
npoekT «Moit oduc rocycmyr». Jlydmne npeanokeHns akTUBHBIX MOCKBUYEH yXKe peaTu30BaHbI.
brnaromaps ydacTHHKaM mpoekTa NOSBUICA MOCKOBCKHMI CTaHAApPT TOCYCIyr, BCE LIEHTPHI
ocHaieHsl 6ecruiatHeiM Wi-Fi, BenonapkoBkaMu y BX0/1a, HOBBIMH KOMTUPOBATIHHBIMU arapaTamMu
(TIO3BOJIAIONIMME pacriedatsiBaTh (aiiiasl ¢ Qruemku). brarogaps mpoekTy y Hac MOSIBUJICS CBOU
CalT, y MOCKBUYEH — BO3MOKHOCTh MOJTy4aTh YBEJOMIICHHUSI O TOTOBHOCTH IOKYMEHTOB, BBIOUPATH
MIPaBWJIBHBIN IEHb U Yac /Ui OCEUISHHS [IEHTPOB Ha OCHOBE IpaMKOB CpeHEH 3arpy3Ku, 3apaHee
3aluChIBaThCA HA OpueM mo yciayraM. B camom Hawane 2018 roga B LieHTpax rocyciayr, IO
pocb0aM JKUTETEH, MOSIBUIINCH KPIOYKHU I CyMOK B Ka)KJIOM OKHE TIpHeMa.



VY UEHTPOB TOCYCIHyr €CTh CBOM YueOHBI IIEHTp — MEpBBIA B CTpaHe, I TOTOBST
COTPYIHHUKOB TEHTpOB rocyciyr. OH oTkpeiT B (eBpane 2015 roma. B Hem Bce HOBHYKH
00s3aTENIbHO  MPOXOAAT JBYXHeJenbHoe oOydeHue. WX ydaT He TOJNBKO pa3OUpaThCcs B
IIPEIOCTABIEHUH YCIYyr, HO U OCHOBaM KIMEHTOOPUEHTHPOBAHHOCTH. A JeHCTByOILKE
COTPYIHUKM DETYISIpHO TOBBIIAIOT KBanu¢ukanuo. [ig storo paspaboTaHa yHUKaJIbHAs
nporpamMma oOydeHusi, kotopas BrirodaeT 30 ouynblX U O6onee 100 mucTaHIIMOHHBIX KypcoB. U
CHEIMAIUCThl Y4eOHOTO LIEHTpa HE OCTAHABIMBAIOTCS HA JOCTUTHyToM. Hampumep, umeHTpbl
roCyclyr COBMECTHO C OOLIECTBEHHBIMU OpraHMU3alMsIMH CO3JalIM CIELUAIbHBIA TPEHUHT,
KOTOPBIH TIO3BOJIUT COTPYIHUKAM TIOCTAaBUTH C€0sl HA MECTO YeJIOBEKa C MHBAIUAHOCTHIO, TIOHSTH,
KaK MPaBHJIBLHO OOIIATHCS M IOMOTATh MMOCETUTEIISIM, TPEOYIOIIMM 0CO00T0 BHUMAHHUSI.

B 2016 roxy uentp «Mou JlokymeHThl» paiioHa CTporuHo ojepxkan mnoOeay BO
BCEPOCCUIMCKOM KOHKYPCE U CTaJj JIyUIIUM B CTPAHE.

[Ipencenarens [IpaButenscrBa PO Imutpuit Measenes 00bsBUI 01aro1apHOCTh LIEHTPY TOCYCIYT
pationa CTporuHo «3a OOJBINONW BKJIAA B pabOTy IO COBEPIICHCTBOBAHHUIO TMPEIOCTABICHUS
roCy/lapCTBEHHBIX YCIIYT».

C MoMeHTa MosBJIEHMS LIEHTPOB rocycayr B MockBe npouuio 6 jer. 3a 3To BpeMs CeTh
paciupuiIach, a MoKa3aTean €€ pa3BUTHS BBIIIIM HA MUPOBOM YPOBEHb, MOPOM Jake MPEBOCXOAs
ero. [IpyunHa TOMy — rOTOBHOCTb YCIBIILIATh, YETO XOUET MOCeTUTeNb. IMEHHO Tak MOCTynaroT
MOCKOBCKHE IIEHTPBI Tocycayr. CIbIIIAT U 1e1ai0T TO, O YEM MPOCAT )KUTETU. A HHOTJa U YyTOUKY
OoJbIIIe.

LeHTpbl rocyciayr npeagaraloT MHOTO BaKHBIX TOCYJapCTBEHHBIX YCIYT.

C 1 mrons 2016 roga Bo Beex neHTpax «Mou JJOKyMEHTB» Y YHUBEPCAIBHBIX CIIEIIMAIICTOB
MO>KHO 3apETUCTPUPOBATh POKJIEHUE, OTIOBCTBO U CMEPTh. B UTOTE B TOMOTHEHHE K OTAETICHUSIM
3AT'C B Mockse nosiBusioch 127 To4ek, I7ie MOXKHO ¢ KOM(POPTOM U MMHUMAaJIbHBIMU BPEMEHHBIMU
3aTpaTaMy MOJYyYUTh JaHHBIE YCIYTH.

[MunoTHBIN NpoekT o 0GOpMIEHUIO BOAUTEILCKUX YIOCTOBEPEHUM B IIEHTPAX TOCYCIYT
ropoaa MockBsI ObL 3amyieH B Aekadope 2016 roaa B ieHTpe rocycinyr KpacHocenbckoro paioHa.
Jlanee KoIrM4YecTBO LEHTPOB, MPEIOCTABIAIONIMX YCIAYTY, yBeauumioch ¢ 1 g0 10, 3arem no 13 u go
23, a B Hactosmmii MoMeHT (¢ 01.02.2018) Bo Bcex palioHax MOCKBBI IIEHTPBI TOCYCIYT OKa3bIBAIOT
3Ty YCIYTYy.

C 7 aprycra 2017 roma yHuUBEpCaJIbHBIE CIEIUATUCTBI BCEX IIEHTPOB TOCYCIYr Haydalu
BBIJIaBAaTh S-JE€THHE 3arpaHnacrnopra. PaHee cnenmuanucTsl LEHTPOB TOJBKO IPUHUMAIU
JOKYMEHTHI Ha oopMIIeHHE, a PYHKIIMIO [0 BbIJaue MAacHopTa BBIIOIHIN cOTpyaAHukn MB/I.

11 nmexabps 2017 roga 3aBepuIniICs MUIOTHBIA MPOEKT (TaK HA3BIBAKOTCS YCIYT'H, KOTOPBIC
CHayaJla IpeI0CTaBIIAIOTCS TOJIBKO B HECKOJIBKUX LIEHTPAX, HO CO BPEMEHEM PACIIPOCTPAHSIOTCS Ha
BCIO ceTh) — Tenepb ycinyru OKY «BoeHHbI koMuccapuaT» (IMOCTAaHOBKA HA BOMHCKUW y4eT /
CHSITHE C BOMHCKOTO y4eTa IpH Iepee3]ie Ha HOBOE MECTO KUTENbCTBA, epeodopMiIeHHe BOGHHOTO
Ounera, BHECEHHUE U3MEHEHHI B JOKYMEHTHI BOMHCKOTO y4eTa) U ycinyru denepanbHO HaJoroBon
cnyx0bl  (opopmnenne MHH wu mnomaua wamoroBoit aekmapauuu 1o ¢opme 3-HADII)
MPEAOCTABIISIIOT BO BCEX LICHTPAX rocyciayr MOCKBBI.

Jpyrue HOBUHKH MOCIEAHUX HIECTH MECALIEB BKIIFOYAIOT:

- odopMieHHe KOMIEHCAIIMM 3a YCIYTHM MO IEpPeBOAY PYCCKOTO >KECTOBOTO f3bIKA
(cypnomnepeBofay, TH(IOCYpAONEPEBOAY), MOJyYEHHbIE WHBAIUJIOM CaMOCTOSITEIbHO (3a cYeT
COOCTBEHHBIX CPEJACTB), €XEroJAHON JEHE)KHOM KOMIIGHCAI[MM pPAcXOJIOB HHBAaIUAOB Ha
coJiepKaHNue U BETEpUHApHOE 00CTyXKUBaHHE COOAK-NIPOBOAHUKOB, HH(OOPMHUPOBAHUS O HOPSIKE
NPEJOCTaBICHUST TOCYIAapCTBEHHOW YyCIyrH) Ha Co0aKy-TOBOJBIPS, CYpJONEpPEeBOJUUKA U
OT/AEIBLHOTO BUJIa TPOTE3UPOBAHMS;

- oopmiieHHE B O€3BO3ME3/IHOE MOJIb30BaHue rekrapa Ha JlansHem BocToke;

- BblJaya CHPAaBOK O TOM, SBISETCS WM HE SBISETCA JIMLIO TOJBEPrHYTHIM
aJIMUHHUCTPATUBHOMY HaKa3aHHUIO 332 MOTPEOJIeHUE HAPKOTHUUYECKUX CPEJCTB WM MCHUXOTPOIHBIX
BEIECTB 0€3 Ha3HaueHUs Bpaya JIM00 HOBBIX MOTEHIIHAIBHO OMACHBIX TICHXOAKTUBHBIX BEIIECTB.

CriernanbHO IS YAOOCTBA 3asiBUTENEH B IIEHTPAX TOCYCIYT MOKHO O(DOPMUTH LENbINA Psif
CaMbIX BaXHBIX JOKYMEHTOB «OJIHUM MakeTom». Kak mpaBuio, NoayuynTh HECKOIBKO JOKYMEHTOB



pa3oM HEOOXOIUMO B Cily4ae KakoW-muOo >KU3HEHHOH cuTyanuu. VIMEHHO Takue Ciydau
TIATEIBHO TPOPA0ATHIBAIOTCS M CO3IAIOTCS «IAKEThI YCIYTr», Ui MAaKCHMAJIbHO OBICTPOTO U
yIOOHOTO TIOJIy4eHHsI BCEX TOKYMEHTOB. B IIeHTpax rocyciyr MOXKHO O(QOPMHUTH JIOKYMEHTHI
«OOAHUM MaKCTOM» IMpH CICAYIOMUX JXHU3HCHHBIX CHUTyallUdX: HNCPEMCHA HMCHHU, POKICHUC
peOeHKa, TOKYMEHTBI JJIsl MHOTOJICTHOM ceMbH, 0(OpMIICHHE MTEHCHU, 0(QOpPMIICHHE HACIIC/ICTBA,
CMEHa MECTa KUTEJIbCTBA, IPUOOPETEHUE KIIIbS.



