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3akoH P® ot 7 dgespans 1992 r. N 2300-1 "O 3amure npas norpedureneil” (c U3MEHEHUSIMU U
JIOTIOJTHEHHUSIMH )

Hacrosimuii  3akoH perynupyer OTHOUICHHMS, BO3HHUKAIOIMIME MEXIy TMOTPEOUTEISIMH |
W3TOTOBUTENISIMH, UCTIOJHUTEISIMU, UMIIOPTEpaMu, MIPOJaBLAMU, BIaIeTIblIaMi arperaropoB HHPpOpMaIIU
0 ToBapax (yciyrax) Mpu Mnpojake TOBapoB (BBIIOJHEHUH padOT, OKA3aHUH YCIIYT), YCTAaHABIIMBAET IIpaBa
noTpeduTenell Ha MpUOOpPETEeHHUE TOBApOB (paboT, YCIyr) HaajeXkallero KadecTBa M O€30MacHBIX IS
KHU3HH, 3I0POBbsI, UMYIIECTBA MOTPEOUTENICH U OKPY KAIOIIEH Cpebl, MOIyYeHnEe HHPOPMALIMU O TOBapax
(pabotax, yciayrax) U 00 MX HM3TOTOBUTENAX (MCIOJHHUTENSX, MPOJABIAX), O BIAJENblIaXx arperaropon
uHpopMaluu O ToBapax (yclyrax), MPOCBEIICHHE, TOCYAAPCTBEHHYI0 U OOIIECTBEHHYIO 3aIIUTy HX
MHTEPECOB, a TAKXKE OIpeIesieT MEXaHU3M peaanu3alluu 3TUX MpaB.

OCHOBHBIE TIOHATHS, UCTIOIB3yEMbIEC B HACTOSIIEM 3aKOHE:

noTrpeduTe b - TpaXIaHWH, HUMEIOIIUMN HaMepeHue 3aka3aThb WM MpHoOpecTH I1MOO
3aKa3bIBAIOUIHHA, TIPUOOPETAIOIINI WM MCTONB3YIOUIHNA TOBApHI (PaOOTHI, YCIYIH) MCKIIOYUTEIBHO IS
JIMYHBIX, CEMEHHBIX, TOMAIIHUX U UHBIX HYX]l, HE CB3aHHBIX C OCYIIECTBICHUEM MPEANPUHUMATEIHCKON
JeSITeTbHOCTH;

U3rOTOBHUTE/b - OpraHU3alusl HE3aBHCHMO OT €€ OpraHMU3allMOHHO-MPABOBOM (HOPMBI, a TaKxke
WHMBUIYTBHBIN TPEANPUHAMATEIb, TPOU3BOISIINE TOBAPHI IS pEeaTH3aI[UH IIOTPEOUTEIISIM;

HCIOJIHUTEIb - OpraHu3alus HE3aBUCHUMO OT €€ OpPraHu3alMOHHO-TIPaBOBOW (OPMBI, a TaKXKe
WHMBUIYIBHBIN MPEANPUHUMATEIb, BRITOJHSIOMNE Pa0OThl MU OKA3bIBAIOIINE YCIYTH IMOTPEOUTEIISIM
10 BO3ME3JHOMY JIOTOBOPY;

npojaaBeln - OpraHU3alMs HE3aBHCHMO OT €€ OpPraHW3alMOHHO-TIPABOBOM (OPMBI, a TaKxKe
WHAVBUAYAIbHBI  TpEeINpUHUMATENb, pEATU3YIOIIME TOBAphl  MOTPEOUTENSIM TO  JOTOBOPY
KYTUTH-TTPOJIAXKH;

ab63a1] cebMOM yTpaTui CUmys;

HEI0CTATOK ToBapa (padoThbl, YCJYru) - HECOOTBETCTBHE ToBapa (pabOThl, YCIYrH) WIH
00s13aTeNbHBIM TPEOOBaHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JHOO B yCTaHOBJICHHOM WM TMOPSIKE, WU
YCIOBHSM JIOTOBOpa (IpM HMX OTCYTCTBHM WJIM HENOJHOTE YCIOBHH OOBIYHO TMPEIBSIBISIEMBIM
TpeOOBaHUSIM), UITH LIEJISIM, JIs1 KOTOPBIX ToBap (paboTa, yciayra) Takoro pofa 0ObIYHO UCIONB3YETCs, UITU
[eIsiM, O KOTOPBIX TMpojaBell (UCMOJHHUTENb) OBUT TOCTABICH B HM3BECTHOCTh MOTpeOUTENIEM TIpH
3aKJIFOYEHUH JIOTOBOPA, WM 00pa3ily M (MIM) OMMCAaHUIO MPU MpoJaxe ToBapa Mo obpasiy U (MiH) 1o
OTIHCaHMIO;

CYIlleCTBEHHBI HeJA0CTAaTOK ToBapa (padoThl, YCJIYru) - HEYCTPAaHUMBI HETOCTATOK WU
HEJIOCTAaTOK, KOTOPBIA HE MOXKET OBITh yCTpaHeH 0e3 Hecopa3MEepHBIX PacX0I0B WIIH 3aTpaT BPEMEHH, HITH
BBISIBJISIETCS HEOJHOKPATHO, WJIM TPOSBISETCS BHOBH IOCIIE €r0 YCTPAaHEHUs, WIM Apyrue MoJo0HbIe
HE/IOCTATKH;

0e3omacHocTh TOBapa (padoThl, yCJIyru) - 6€30mMacHOCTh ToBapa (paboThl, YCIYTH) IS JKU3HH,
3I0POBbSI, HIMYIIIECTBA TIOTPEOUTENST U OKPYXKAFOIIEH Cpebl IPU OOBIYHBIX YCIOBUSAX €T0 MCITOIB30BAHMS,
XpaHEHUs, TPAHCIIOPTUPOBKU W YTUIM3AIMU, a TaKke 0e30MacHOCTh MPOIlecca BBHIMOTHEHHUS PabOThI
(OKa3aHMs yCIyTH);

YIOJTHOMOYEHHAs] H3roTOBHTEJeM (NMPOJAABIOM) OPraHU3alUs WJIH YHOJHOMOYEHHBIH
U3roTOBUTENEeM (NMPOJXABUOM) HMHAMBHMAYAJbHBIN NpeINpUHUMATE]b (Jajee - YINOJHOMOYEHHAs
OpraHu3anus WJIM YNOJHOMOYEHHBIH WHIUBHAYAJIbHbII MpeINpuHUMATE]b) - OpraHU3aIus,
OCYIIECTBIISIIONIAST OTPE/ICICHHYIO NeSATeIbHOCTh, WJIM OpTaHW3alis, CO3MaHHAas Ha TEPPUTOPHU
Poccwuiickoit ®denepanuu u3roroButeneM (MPOAABIOM), B TOM YHCIE HHOCTPAHHBIM H3TOTOBHUTEIEM
(MHOCTpaHHBIM TIPOJAABIIOM), BBIMIOJHAIOIINE ONpEJe/IeHHble (QYHKIMM Ha OCHOBaHMHM JOTOBOpa C
U3TOTOBUTENIEM (MPOJABIIOM) M YIOJHOMOYEHHBIE UM Ha MPUHATHE WU YIOBIETBOpEHUE TpeOOoBaHUI
norpebureneii B OTHOIIEHWHM TOBapa HEHAJJEXallero KadecTBa, JMOO  MHAMBHUAYaAJbHBIN
IpEANPUHUMATEIb, 3aPErUCTPUPOBAaHHBIN Ha Teppuropun Poccuiickoin denepanuu, BBIIOIHAIOLINAN
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ornpezeNeHHble (YHKIMUA HAa OCHOBAaHWU JOrOBOpa C HM3rOTOBHTENEM (MPOAABIOM), B TOM 4YHCIE C
MHOCTPAHHBIM HM3TOTOBUTENIEM (MHOCTPAHHBIM MPOJABLIOM), U YIOJHOMOYEHHBIH MM Ha MPHUHATHE U
yI0OBJIETBOpPEHHE TpeOOBaHUM MOTpeOUTENel B OTHOIIEHUH TOBapa HEHAIJIE)KAIIETO KaUeCTBa;

HMIOPTEp - OpraHMW3alus HE3aBUCHMO OT OpraHW3alMOHHO-TIPaBOBOH  (opmbl  wan
WHJUBUIyalIbHBIA MPEIIPUHUMATENb, OCYUIECTBISIOIIME HMMIOPT TOBapa I €ro IMOCHeAyoIen
peanuszauuu Ha Tepputopun Poccuiickoit @enepanuu;

BJIajiesiel] arperaropa uHgopMmauuu o ToBapax (yciayrax) (aajee - BJjajeliell arperaropa) -
OpraHMW3alisl  HE3aBHUCHUMO OT  OPTaHHW3AI[MOHHO-TIPAaBOBOW  (OpMbIl OO  WHAMBUAYAIbHBIN
NpEeANpPUHUMATEIb, KOTOPBIE SBIISIFOTCS BIIAJENbLAMU MPOTPAMMBbI I SJEKTPOHHBIX BBIYUCIMTEIBHBIX
MaIlH u () BJIJICTIbLIAMU caira u (nn) CTpaHHULIbI caira B
WH(})OPMaAITMOHHO-TEIEKOMMYHHUKAITMOHHON ceTH "VIHTepHET" M KOTOpBIC MPEIOCTABISAIOT TOTPEOUTENIO B
OTHOILIIEHUU OMNpPEACNICHHOrO0 ToBapa (YCIyrH) BO3MOXKHOCTb OJHOBPEMEHHO O3HAKOMHUTHCA C
peJIOKEHNEM MPOoJaBla (MCHIOIHUTENA) O 3aKIIOYCHHH JIOTOBOpa KYIUIM-TIPOJIaXH TOBapa (I0roBopa
BO3ME3JTHOTO OKa3aHUs YCIyT), 3aKIIYUTh C MPOJABIOM (HCIOJHUTEIEM) IOTOBOP KYILTU-IIPOJIAXKHU
(IoroBOp BO3ME3JHOTO OKa3aHWs YCIYT), a TaKKe MPOM3BECTH IMPEIBAPUTEIbHYIO OIUIaTy YKa3aHHOTO
ToBapa (yCIIyTH) MyTeM HAJIMYHBIX PACUETOB JINOO TIEPEBO/IA ICHEKHBIX CPEJICTB BIIACIBILY arperaropa B
paMKax NIpHUMEHAEMbIX (GOopM O€3HaJMYHBIX PAacyeTOB B COOTBETCTBHH C IyHKTOM 3 cTartbu 16.1
Hactosimero 3akoHa u DezepanbubivM 3akoHoM OT 27 utoHs 2011 roma N 161-®3 "O nHanuoHanbHOM
IJIaTEXXHOU cucreme".

I'masa 1. O0mme mojioKeHus

Cratpa 1. [IpaBoBoe peryarpoBaHue OTHOLIEHUH B 00JIACTH 3aLUTHI NIpaB MOTpeduTeneit

1. OTtHOIEeHHs B 00NAacTU 3aIIMTHI IIpaB MoTpeduTeneil perynupyrores [paxaaHnckum KoJexkcom
Poccuiickoit @enepannu, HaCTOAIMM 3aKOHOM, APYTUMH (peepanbHbBIMU 3aKOHAMHU (Jajiee - 3aKOHbI) U
IPUHUMAEMBIMH B COOTBETCTBUM C HHUMU WHBIMH HOPMAaTHBHBIMHU MpPaBOBBIMH akTamMH Poccuiickoii
®denepanuu.

2. IlpaBurensctBo Poccuiickoii ®enepauuu He BIpaBe Mopydarb (eaepaibHbIM OpraHam
UCTIOJIHUTENILHOW BJIACTH NMPUHUMATh aKThl, COJIEprKalllie HOPMBI O 3alllUTe MpaB MoTpeduTenei.

[TpaButensctBo Poccuiickoit denepaunu BOpaBe H3gaBaTh Ui HOTpeOUTENs] W MpoJaBla
(M3rOTOBUTENS, UCIIOJIHUTENS, YIIOJTHOMOUYEHHON OpraHU3aliy UIH YIIOJHOMOUYEHHOTO WHAWBUYalbHOTO
npealpuHUMAaTeNsl, UMIOPTEpa, BIaJeblia arperaropa) MnpaBuiia, 00s3aTENbHbIE NPHU 3aAKIIOUYEHUU U
UCTIOJIHEHUHM IyOJMYHBIX JIOTOBOPOB (JIOTOBOPOB PO3HMYHOM KYIUTU-TIPOJAXH, SHEPrOCHAOKEHMUS,
JIOTOBOPOB O BBHITIOJIHEHUH Pa00T U 00 OKa3aHUU yCIIyT).

AG3arn Tpetuit yrpatui cuiy ¢ 1 aBrycra 2011 r.

Cratbs 2. MexayHapoassie 1oroBopsl Poccuiickoit @enepanyun

1. Ecniu mexayHaponHbeiM noroBopoM Poccuiickoit denepanun yCTaHOBJIEHBI MHBIE NpaBUiIa O
3alllUTe MpaB NOTpeOUTeNei, 4eM Te, KOTOpbIE MPEAYyCMOTPEHBbl HACTOALIUM 3aKOHOM, MPUMEHSIOTCS
IIpaBUjIa MEXKIYHAPOIHOIO JOTOBOPA.

2. PemeHus MeXrocyAapCTBEHHBIX OPraHOB, NPHUHATBIE HA OCHOBAHMM  ITOJIOKEHUH
MEXIYHApOAHBIX J0roBopoB Poccuiickonn denepanuu B UX UCTOJKOBAaHUM, IIPOTUBOpEYAILEM
Koucrurynun Poccuniickoit denepanuun, He moaiiexar ucrnonHeHuto B Poccuiickont @enepannn. Takoe
IPOTHBOPEYHE MOXKET OBITh YCTAHOBIEHO B TODPSJIKE, ONPEAEICHHOM (ellepalbHbIM KOHCTUTYLIMOHHBIM
3aKOHOM.

Cratbs 3. [IpaBo notpebuTeneit Ha mpocBelieHre B 00J1aCTH 3alUTHI IPaB MOTPEOUTENCH

1. IlpaBo moTpeduTeneil Ha MPOCBEIIEHUE B 00JIACTH 3aLIUTHI IpaB MOTpeduTenel odeceynBaeTcs
MIOCPEJICTBOM  BKJIFOUEHHUS COOTBETCTBYIOIIMX TpeOOBaHWI B  (efepasibHbIe  TOCYJAaPCTBEHHBIC
oOpa3zoBaTenbHbIe CTaHAAPTHI U 00pa30BaTENbHBIE MPOTPaMMBbl, a TAKXKE MOCPEICTBOM OpraHU3aluu
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cuctembl HHGOpMaIuu NoTpeduTenel 00 ux npaBax U 0 HEOOXOAUMBIX JEHCTBUX MO 3alllUTE 3TUX MPaB.

2. B mensx peanu3anuu IpaBa TMOTpeOMTENeld Ha MpOCBEIleHHEe B 00JacTH 3alIUThl TpaB
noTpeduTesneil oprad rocy1apcTBEHHOI0 Ha/i30pa OCyUIeCTBIIsIET POPMUPOBAHUE U BEACHHUE OTKPHITOTO U
00IIEIOCTYITHOTO TOCYJAPCTBEHHOTO HH(OPMAITMOHHOTO pecypca B 001aCTH 3alIUThI IPaB NOTPEOUTENCH,
KayecTBa M 0€30IacHOCTH TOBapoB (paboT, yciyr) B MOpsAlKe, ycTaHOBIeHHOM [IpaBurenbcTBOM
Poccuiickoit @enepanuu.

Crartba 4. KagectBo ToBapa (paboThl, yCIyTH)

1. Ilponagern (McnosuuTens) o0s3aH mepeaAaTh NOTPEOUTENO TOBap (BBIIOJIHUTH paboTy, OKa3aTh
YCIIyTY), KAUECTBO KOTOPOT'O COOTBETCTBYET 10T OBODY.

2. Tlpu oOTCyTCTBHMU B JIOTOBOpE YCIOBUH O KadecTBe ToBapa (paboThbl, YCIYrd) MpOJAaBell
(ucnonmHHUTENb) O00s3aH  TepenaTh MOTPeOUTENt0 ToBap (BBIMOJHUTH pPabOTy, OKas3aTh YCIYry),
COOTBETCTBYIOIIUN OOBIYHO MPEABSBIAEMbIM TPEOOBAHUSAM U MPUTOAHBIN AJIs Leel, A7 KOTOPhIX TOBap
(pabota, yciryra) Takoro poja OOBIYHO HCIIOIh3YETCS.

3. Ecnu nmponasen (MCTIOMHUTENH) MPH 3aKJIIOYEHUU J0TOBOpa ObLI MOCTAaBJIEH MOTpeOUTEIEeM B
U3BECTHOCTb O KOHKPETHBIX LEISIX MPUOOpETeHHs ToBapa (BBIIOJHEHUS PAaOOTHI, OKa3aHUS YCIyTH),
npojasel] (MCIOTHUTENb) 00s3aH MepenaTh MoTpeOuTeNno ToBap (BBIIOJIHUTH PabOTy, OKa3aTh YCIYTy),
MIPUTOIHBIN JIJIs1 UCTIOJIB30BAHUS B COOTBETCTBUU C ITUMU IEIISIMHU.

4. Ilpu nponaxe ToBapa 1o o0pasily u (WIM) OMUCAHHIO MIPOJaBel] 00s3aH MepeaaTh MOTPEOUTENIO
TOBap, KOTOPBIM COOTBETCTBYET 00pa3ily U (W) OMUCAHUIO.

4.1. Ilpu nponaxe OTHECNbHBIX BHUIOB TEXHUYECKH CIIOKHBIX TOBApOB C IIPEABAPUTEIHLHO
YCTAHOBJICHHBIMH ~ MpPOTpaMMaMM  JUIsl  DJIEKTPOHHBIX  BBIYUCIIMTENBHBIX  MAIIUH  MOTPEOUTENIO
o0OecrieunBaeTcs BO3MOXKHOCTh HCIOJIb30BaTh OTIENIbHBIE BUIbl TEXHHUYECKH CIIOKHBIX TOBapoOB C
MpEeBAPUTEIILHO YCTAHOBJIICHHBIMU MPOTPAMMaMH JIJISl DJIEKTPOHHBIX BBIUMCIUTENBHBIX MAIINH, CTPAaHAMU
MIPOUCXOXKIECHHUS KOTOpbIX sBIsIIOTCS Poccuiickas ®enepanuss Wid JOpyrue TrocylapcTBa - UJIEHBI
EBpasuiickoro sKOHOMHYECKOTO Ccoro3a. [lepeuenn OTAENbHBIX BHJIOB YKa3aHHBIX TEXHUYECKH CIIOKHBIX
TOBapoOB, IOPS/IOK COCTABJICHUS M BEJEHUS IIEpeyHs MPOrpaMM Jis SJIEKTPOHHBIX BBIUMCIUTEIbHBIX
MaIIiH, CTPaHaAMH TTPOUCXOXKICHUS KOTOPBIX siBisitoTcsa Poccuiickas deneparus uiam Apyrue rocyaapcraa
- wieHbl EBpa3uiickoro 3KOHOMHYECKOT0 CO03a U KOTOPBIE JOHKHBI OBITh MPEBAPUTEIHLHO YCTAHOBJICHBI,
U TIOPSAIOK WX TIPEABAPUTEIIBHOW YCTAaHOBKHM, BKJIIOYas TpeOoBaHUS K (DYHKIIMOHHUPOBAHHIO,
onpexenstores [IpasurensctBom Pocculickon @enepanuu.

[IpenBapuTEeIbHO YCTAaHOBJICHHBIC MPOTPAMMBI JUISI DJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIHH,
UCIIONIb3YEMbIE TMOTpEeOUTENIeM Ha OTAENBHBIX BHJIAX TEXHUYECKU CIIOXKHBIX TOBApOB Ui JOCTyIa K
uHpopMalluu Ha cailitax B HH(OPMALMOHHO-TEJIEKOMMYHUKAIMOHHON ceTtu "WHTepHer", HOIKHBI
obOecrieunBaTh BO3MOXKHOCTH HCIOJB30BaHUS 0€3 JOMOJHUTEIBHBIX HACTPOEK (M0 YMOJIYaHHIO)
MTOMCKOBOM CHCTEMBI, CTPAHOW MPOUCXOXKIECHUS KOTOpoH saBisieTcs Poccuiickas Denepanusi Ui Ipyrue
rocygapcrBa - 4ieHbl EBpa3uiCKOro HSKOHOMHUYECKOTO COK03a, B TOPSAJKE, YCTAaHOBJIEHHOM
[TpaButenscTtBOM Poccuiickoit @enepanuu. TpeOoBaHus K yKazaHHOW MOMCKOBOM CHCTEME M MOPSJIOK ee
onpezaeneHus ycranasiauparorces [IpasurensctBoM Poccniickoit denepanum.

[IpenBapuTeIbHO YCTAaHOBJICHHBIC MPOTPAMMBI ISl DJICKTPOHHBIX BBIUYMCIUTEIBHBIX MAaIIWH,
UCIIONIb3YEMbIC TOTPEOUTENIEM Ha OTACTBHBIX BUAAX TEXHUYECKH CIIOKHBIX TOBAPOB, IOJDKHBI B TOM UHCIIE
BKJIFOYATh MTPOTpaMMYy IS JIEKTPOHHBIX BBEIYMCIUTEIBHBIX MAIIMH, KOTOpas MpeaHa3HauYeHa s MIOUCKa,
IpPOCMOTpPa W MPUOOPETCHUs TPOTPaMM Ui DIIEKTPOHHBIX BBIUYUCIUTEIBHBIX MAIIWH, MPUMEHSIEMBIX
MOTPEOUTENSIMA C HCIIOJIb30BAHUEM TEXHUYECKH CJIOKHBIX TOBAapOB (lajgee - €AWHBIA Mara3uH
NPWIOKEHUH), W (YHKIIMOHUPOBAHUE KOTOPOW OCYIIECTBISETCS C YYETOM OCHOBHBIX IPUHIIUIIOB,
yTBEPKIaeMbIX (eZepaibHbIM OpPTraHOM HCIOJHUTEILHON BIIACTH, OCYIIECTBISIOMMM (QYHKIHAUA 10
BBIPA0OTKE W pealu3alliid TOCYNapCTBEHHOW MOJUTHUKKA M HOPMATHBHO-IIPABOBOMY PETYIHPOBAHUIO B
chepe nHDOpPMAITMOHHBIX TEXHOJOTHH. DenepalbHbIA OpraH UCIIOTHUTEIIBHON BJIACTH, OCYIIECTBIISIOIINMA
GYHKIIMM TIO BBIPAa0OTKE ¥ peanu3alil TOCYJapCTBEHHOW TOJIWTHKH ¥ HOPMATHBHO-IIPABOBOMY
perynupoBaHuio B cepe MHPOPMAIIMOHHBIX TEXHOJOTUH, TaK)K€ YTBEP)KJIAeT MepeueHb MPOrpaMm s
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JJIEKTPOHHBIX ~BBIYMCIMTENBHBIX MAlIMH, pa3MEIIaeMbIX B EAMHOM Mara3uHe TPHJIOXKEHHH B
00s3aTeILHOM MOPSIZIKE.

5. Ecnm 3akoHamMy WIM B YCTAHOBIGHHOM MMM TOPSAKE IIPEIyCMOTPEHBI 00s3aTelbHbIC
TpeboBaHus K ToBapy (pabore, ycimyre), mpoaaBel] (MCIOIHUTENb) 00s3aH NepeaaTh NOTPEOUTE0 TOBap
(BBITOTHUTB PaboTYy, OKa3aTh YCIYyTY), COOTBETCTBYONIMIA ATUM TPEOOBAHHSM.

Crarbsi 5. IlpaBa u 00sS3aHHOCTM W3TOTOBHUTENS (MCIIOJNHUTENS, NpOJAaBlia) B 00JacTu
YCTAHOBJICHHSI CPOKa CITy>KOBI, CPOKA TOAHOCTH TOBapa (padoThl), a TAKXKe TapaHTUHHOTO
cpoka Ha ToBap (paboTty)

1. Ha ToBap (paboTy), mpemHa3HAYeHHBIA ISl JJIUTEIHHOTO WCIIONB30BAHMS, H3TOTOBUTEIh
(MCTIOJTHUTENb) BIIPABE YCTAHABIMBATH CPOK CJHYKOBI - MEPHUOJ, B TCUCHHE KOTOPOTO HW3rOTOBUTEIH
(ucmoyHUTENH) 00s13yeTcss 00ecnedynBaTh MOTPEOUTEN0 BO3MOKHOCTh HCIIOJIB30BAaHUS TOBapa (padoThl)
110 Ha3HAYCHHUIO U HECTH OTBETCTBEHHOCTbH 3a CYIICCTBEHHBIC HEJIOCTATKA HA OCHOBAHMU ITYHKTA 6 CTaThU
19 u nynkra 6 cratbu 29 HacTosero 3aKoHa.

2. WsroroButens (UCHOJIHHUTENH) OOS3aH YCTaHABIMBATH CPOK CIykObl TOBapa (paboThl)
JUIMTEIIGHOTO TIOJIb30BAaHMsI, B TOM YHCIIE KOMIUICKTYIOIIMX W3JACIHiA (JeTajneid, y3JI0B, arperatros),
KOTOPBIC 110 MCTEYCHUH ONPEACICHHOTO MEePHOa MOTYT NPEACTABISTh OMACHOCTH JIJISl )KU3HU, 3I0POBbS
NOTpeOUTENs, IPUUUHATH BPEJl €r0 UMYIIECTBY HJIM OKPY KaroIIeH cpeie.

3. Cpok ciyxk0bl TOBapa (paboTbl) MOXKET HCUUCIATHCS €IUHHUIIAMH BPEMEHH, a TAaKKE€ MHBIMU
eAVHUIIAMUA H3MepeHus: (KUJIOMeTpaMH, MeTpaMH M TMPOYUMHU EIUHHUIIAMH H3MEPEHHUS HCXOIsl U3
(GYHKIIMOHATIBFHOTO HA3HAYCHHS TOBapa (pe3yabTaTa paboThl)).

4. Ha mpoayKTsl mUTaHusl, napproMepHO-KOCMETHYECKHE TOBApPbI, METUKAMEHTBI, TOBapbl OBITOBOI
XUMHUH U HHBbIE TI0JJ0OHBIE TOBApHI (pabOThI) U3TOTOBUTEND (MCIOJHUTENB) 00s13aH YCTAHABIMBATH CPOK
TOJHOCTH - TMEpHOA, MO MCTEYEHHH KOTOporo ToBap (paboTa) CUMTAETCS HENPUTOAHBIM IS
UCIIOJIb30BaHUs 110 HA3HAYCHHUIO.

5. Ilponaxxa ToBapa (BBIOJHEHUE PAa0OTHI) MO MCTEUYEHUU YCTAHOBJIEHHOI'O CPOKa I'OJHOCTH, a
Tak)Ke ToBapa (BBIMOIHEHHE PabOThl), HA KOTOPHIN JOKEH OBITH YCTAaHOBJIEH CPOK T'OJHOCTH, HO OH HE
YCTaHOBJIEH, 3alpPeIIaeTCsl.

6. UsrotoButens (MCTIONMHUTENH) BIPaBe YCTAHABINUBATH HAa TOBap (paboTy) rapaHTHIHBII CPOK -
MepuoJi, B TEUCHHE KOTOPOTO B cliydae OOHapykeHusi B ToBape (padoTe) HemocTaTka H3rOTOBHUTEINb
(MCTIONHUTENB), TPOJABEl], YMOJHOMOYEHHAs] OpraHU3allds WM YHOJTHOMOYEHHBINH WHIWBHYabHBIN
NpeNpUHIMATENb, UMIIOPTEp OO0s3aHBI yIOBIETBOPUTH TPEOOBAHUS MOTPEOUTEINSI, yCTAaHOBJICHHBIC
cratbsaMu 18 1 29 HacTosero 3akoHa.

W3roroBurenps BhpaBe MPHHITH 00s3aTENbCTBO B OTHOIICHWH HEJOCTaTKOB  TOBapa,
OOHapy»XEHHBIX MO0 HCTEUEHHUH YCTAHOBJICHHOTO WM TapaHTHMHOTO CpoKa (JIOMOJHUTEIbHOE
00513aTeTBCTBO).

CogepxaHue JOMOTHUTEIHLHOTO 00s3aTENbCTBA  W3TOTOBUTENS, CPOK JCHCTBHS  TaKOTO
0053aTeNbCTBA U MOPSIIOK OCYIECTBICHUS MOTPEOUTENEM MPaB M0 TAKOMY 0053aTeIbCTBY OMPEIEISIOTCS
U3TOTOBUTEINIEM.

7. IlpomaBen; BOpaBe YCTAHOBHTh HAa TOBAap TAPAHTUWHBIA CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEINIEM.

[Tponaser BripaBe NpUHATH 0053aTENHCTBO B OTHOILIEHUU HEAOCTATKOB TOBapa, OOHAPYKEHHBIX IO
UCTEUYCHUH TapaHTHIHOTO CPOKa, YCTAHOBIEHHOTO U3TOTOBHUTENEM (JIOTIOTHUTEIHLHOE 0053aTENBLCTRO).

CopepxaHue TOMOIHUTEILHOTO 00513aTeNbCTBA MPOJIAaBLa, CPOK AEHCTBHSI TAKOTO 00s513aTENbCTBA U
HOPSIOK  OCYIIECTBJICHUSI MOTpPeOUTENIeM MpaB IO TaKOMY OOS3aTENbCTBY OMPEACTSIOTCS JI0TOBOPOM
MEX]ly TOTPEOUTENEM U TPOAABIIOM.

8. MzroroBuTenb (IpoJaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTAaTKH TOBapa, OOHApYy>KCHHBIE B
TE€YEHHE CPOKa JCHCTBUS AOMOJHUTEIBHOTO 00513aTEIbCTBA, B COOTBETCTBUH C a03alleM BTOPLIM ITyHKTa 6
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cratey 18 HacTosmero 3aKoHa, a MocJie OKOHYAHUS CPOKa JICUCTBUS JOTIOJHUTEILHOTO 00s13aTEIhCTBA - B
COOTBETCTBUU C ITYHKTOM 5 cTtaThu 19 HacTosiero 3akoHa.

Cratbsi 6. OOsf3aHHOCTH H3TOTOBHUTENS OOECIIEYHTH BO3MOKHOCTH PEMOHTAa M TEXHUYECKOTO
00cCITy’)KHBaHUs TOBapa

M3roroButens 00s3aH 00ECIIEYUTh BO3MOXKHOCTH MCIOJIB30BAHUS TOBAapa B TEUEHHE €r0 CPOKa
City>kO0bI. J{71s1 3TOM LienM M3roToBUTENb 00ECIeYnBaeT PEMOHT M TEXHMUYECKOe OOCIy)KHBaHUE TOBapa, a
TaKXe BBIIYCK M TOCTaBKY B TOPrOBbIE M PEMOHTHBIC OPraHM3ALUN B HEOOXOAWMBIX JJISI PEMOHTA U
TEXHUYECKOT0 00CIIy>)KHBaHUSI 00bEME M aCCOPTUMEHTE 3aIllaCHbIX YacTel B TEUCHHE CPOKA MPOU3BOJICTBA
TOBapa M IMOCJE CHATHUS €ro C MPOU3BOJICTBA B TEUCHHE CPOKA CITy>KOBI TOBapa, a MpH OTCYTCTBUU TAKOTO
CpOKa B TEYEHUE JIECATH JIET CO JHs IIepejauu ToBapa IMOTPEOUTEIIIO.

Cratbs 7. [IpaBo nmotpeburens Ha 6e30macHOCTh ToBapa (paboThl, yCIyTH)

1. IToTpeburens UMeeT mpaBo Ha TO, YTOOBI ToBap (paboTa, yciryra) mpu OOBIYHBIX YCIOBUSAX €roO
UCIIONIb30BaHUs, XPAaHEHUS, TPAHCIOPTUPOBKM U YTWIHM3AIUMM ObLT Oe30maceH sl >KU3HHU, 310POBbA
OTPEOUTENS, OKPYIKAIOLIEH Cpe/bl, a TAaKKe HE MPUYMHSUIT Bpell UMyIIecTBY norpedutens. TpeboBanus,
KOTOpBIE JIOJDKHBI OOecreyuBaTh 0€30MacHOCTh ToBapa (paldoThl, YCIyru) A KU3HU U 370POBbA
NOTPEOUTENS, OKpYXKAloIIeH Cpeapl, a TaKKe MpeJoTBpalleHHe TNPUUYMHEHUS BpEAa HMYIIECTBY
noTpeduTensi, SBISIOTCA OO0S3aTEIbHBIMU U YCTAHABIMBAIOTCA 3aKOHOM WM B YCTAaHOBJICHHOM UM
HOPSIZIKE.

2. MsroToBuTenb (MCIOJIHUTENB) 00s3aH 0OecreunBaTh 0€30MacHOCTh TOBapa (paboThl) B TCUCHHE
YCTaHOBJICHHOT'O CPOKa CITY>KObI MJIM CPOKa TOJHOCTH TOBapa (paboThl).

Ecnu B cOOTBETCTBHHM € MTYHKTOM | CTaTby 5 HACTOAILIETO 3aKOHA U3TOTOBUTENH (MCIIOIHUTENb) HE
yCTaHOBWJI Ha ToBap (paboTy) CpOK CIy>KOBI, OH 005i3aH 00ecIeunTh 0e30MacHOCTh TOBapa (paboThl) B
TEYEHHE JECSITH JIET CO IHA Mepenadyn ToBapa (padoThl) MOTPEOUTEINIO.

Bpen, npuarHEHHBIN KU3HH, 3]JOPOBBIO WIH UMYIIECTBY IMMOTPEOUTEIIS BCIIEACTBHE HEOOSCTICUCHHUS
0e30macHOCTH ToBapa (paboThl), MOAJEKUT BO3MEIIEHUIO B COOTBETCTBUU CO CTaTheil 14 HacTOAIIEro
3akoHa.

3. Ecnmu nns  Oe3omacHOro WCHONB30BaHUSA ToBapa (paboThl, YCIyrH), €ro XpaHEHHUS,
TPAHCIIOPTUPOBKU U YTWIM3AIMK HEOOXOJUMO COOJII0/IaTh CleluaibHble MpaBuia (Hanee - mpaBuia),
U3TOTOBUTEND (MCIIONHUTENb) 00s3aH yKa3aTh 3TH MpaBUjia B COMPOBOIUTENHHON TOKYMEHTAIIMU Ha TOBAp
(paboty, yciyry), Ha STUKETKE, MAaPKUPOBKON MJIM WHBIM CIIOCOOOM, a TpojaBell (MCIIOJHUTEINb) 00s13aH
JIOBECTHU ATH MpaBUia 0 CBEICHUS MOTPEOUTENS.

4. Ecnu Ha ToBaphl (paboThl, YCIYTH) 3aKOHOM WJIM B YCTAHOBJIICHHOM WM TOPSIAKE YCTaHOBJICHBI
o0s3aTenpHbIe TpeOoOBaHUs, oOecreurBarIIUe WX O0e30MacHOCTh JUISl JKU3HH, 3JI0POBbS MOTPEOHTENS,
OKpY’Kalolel cpelbl W TPEeNIOTBpAIleHHEe TMPUIMHEHHS Bpeda MMYIIECTBY IOTPEOHTENs, COOTBETCTBUE
TOBapoB (paboT, ycIayr) yKazaHHBIM TPEOOBAHUSAM TOJJICKUT 0053aTeTbHOMY TOJTBEPKICHHUIO B MOPSIJIKE,
PElyCMOTPEHHOM 3aKOHOM M WHBIMH ITPABOBBIMU aKTaMHU.

He nomyckaercs mponmaka ToBapa (BBIOJHEHHE pPaOOTHI, OKa3aHHWE YCIYyTH), B TOM YHCIE
UMIIOPTHOTO ToBapa (paboTel, yciayru), 6e3 wuHbopmanuu 00 00sS3aTeTbHOM MOATBEPXKICHUU €T0
COOTBETCTBUS TPEOOBAHUSM, YKA3aHHBIM B ITyHKTE | HACTOSIIEH CTaThH.

4.1. He pnomyckaeTcs mpoJaka ToBapa, B TOM YHUCJIE HMIIOPTHOTO TOBAapa, COJEPHKAIIETO
uH(pOpMAIIMIO, 32 paCHpPOCTpAaHEHHE KOTOPOM MPEeayCMOTpEeHa aJMUHUCTPATUBHAsS WM YTOJOBHAS
OTBETCTBEHHOCTb.

5. Ecnmm ycraHOBIEHO, YTO TMpU COONIOACHUM TMOTPEOHUTENEM YCTAaHOBIEHHBIX IPABHII
UCIIOJTb30BaHUs, XPaHSHHSI HITH TPAHCIIOPTUPOBKH TOBapa (pabOThl) OH MPUUYUHSIET HIIH MOXKET IPUIHHHUTH
BpE JKU3HH, 3[I0POBBI0 M UMYIIECTBY MOTPEOUTENS, OKPYKAIOIICH cpelie, M3rOTOBUTENb (MCIIOTHUTEb,
MpojiaBell) 0053aH He3aMEMIUTEILHO MPHOCTAHOBUTH €r0 MPOM3BOJICTBO (peaju3allfio) 10 yCTPaHEHUS
OPUYMH Bpela, a B HEOOXOAMMBIX CIy4asX MPUHATH MEPHI M0 U3BATHIO €ro M3 000poTa W OT3BIBY OT
noTpeduTens (moTpeduTenei).
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Ecnu npuynHbl Bpea yCTpaHUTh HEBO3MOKHO, U3TOTOBUTENb (MUCIOJHUTENb) 0053aH CHATh TaKOH
ToBap (paboTy, YCIyry) ¢ NMpOM3BOACTBA. IIpM HEBBINOIHEHUH W3TOTOBHUTENEM (HMCHOIHHUTEIEM) STOU
00s13aHHOCTH YTIOJTHOMOUYEHHBIM (enepalibHblil OpraH MCIOJHUTEILHOW BIACTH MPUHHUMAET MEphI I10
OT3BIBY Takoro ToBapa (paboOThl, yCIyrd) C BHYTPEHHETO pBhIHKA W (MJIU) OT MOTPEOUTENs] WU
noTpeOuTeNel B MOPSIIKE, YCTAHOBICHHOM 3aKOHOAATEIbCTBOM Poccuiickoit denepanuu.

VYOBITKH, TPUIMHEHHBIE MTOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paboThl, YCIyIH), MOJJIEkKAT
BO3MEIICHUIO U3TOTOBUTENEM (UCIIOJIHUTEIEM) B TTOJIHOM 00beMe.

6. YTparun cumy.

Cratbs 8. [IpaBo noTpebutens Ha nHGoOpMaIUO 00 M3rOTOBUTENE (MCIIOJIHUTEIE, MPOABIIE) U O

ToBapax (paboTax, ycimyrax)

1. TlorpeOutens BmpaBe MOTpeOOBaTh MPENOCTABICHUS HEOOXOAUMONW U JIOCTOBEPHOM
uH(popMaly 00 HM3rOTOBUTENE (MCIIOJHUTENE, NMPOJABLE), PEKUME ero paboThl U pealu3yeMbIX UM
ToBapax (paboTax, ycimyrax).

2. YxazanHas B nyHkTe | HacTtosmied craThu WH(GOpPMAIMS B HATNISIHOW M JOCTYHHOH (opme
JIOBOJIUTCSL JI0 CBEICHHUS MOTpeduTeNell MpU 3aKIIOUEHHH JIOTOBOPOB KYIUIM-NIPOJAKH U JOrOBOPOB O
BBIMOJIHEHUHM PabOT (OKa3aHUU YCIYT) CIOcOO0amMH, MPUHATHIMU B OTAEIBHBIX cdepax 00CIyKUBAHUS
noTpeOuTeNei, Ha PycCKOM s3bIKE, a JIOMOJHUTENIBHO, MO YCMOTPEHUIO H3rOTOBUTENS (HMCIOIHMUTEINS,
IPO/IaBIIa), HAa TOCYIAPCTBEHHBIX S3bIKax CyObekTOB Poccuiickoit denepaiiiv 1 poIHBIX S3bIKaX HAPOJ0OB
Poccuiickoit @enepanuu.

3. YnosHOMOYEHHAs] OpraHu3alnys Wid YINOJIHOMOYEHHBIM MHIWBUYaJIbHBIA MPEANPUHUMATEID
10 TpeOOBaHUIO MOTPeOuTENs 0053aHbl IPEIOCTABUTh MOATBEPKICHUE CBOUX MOJTHOMOYMM, BEITEKAIOLINX
U3 3aKJIFOYEHHOT0 UMM JJOTOBOPA C U3TOTOBUTENEM (IIPOJABLIOM).

Cratba 9. Undopmanus 06 uroroBurene (MCIOJHUTENE, MPOAABIIE, BIaICIIbIIE arperatopa)

1. WsroroBurenb (MCIOTHUTENb, TIpoOJaBel]) o00sd3aH JIOBECTH JO CBEIACHUS MOTpeOUTeNs
¢upMeHHOE HaMMEHOBaHUE (HaMMEHOBAaHKE) CBOEH OpraHu3alii, MECTO €€ HaXOXKACHUs (aApec) U PeKUM
ee pa0otsl. [Iposasern (MCIIOTHUTENB) pa3MelIaeT yKa3aHHY0 HH()OPMAIMIO Ha BBIBECKE.

UzroroButenb (MCIONHUTENb, NPOAABElL]) - HMHAUBUIAYAJIbHBIA MpEANPUHUMATENb - JIOJDKEH
IPEOCTaBUTh MOTPEOUTEN0 HMHPOPMALMI0 O TOCYJApCTBEHHOH perucTpanui W HauMEHOBAHUU
3aperucTpUpPOBaBIIETO €r0 OpraHa.

W3roroBurens (Mpoaasel) o0s3aH JOBECTH /10 CBEAECHUS MOTpeduTes pUupMEeHHOE HAMMEHOBaHUE
(HaMMEHOBaHHUE), MECTO HAXOXAECHMs (aapec) M peXHuM padOThl YHNOJHOMOYEHHON OpraHu3allluyd WU
YIOJTHOMOYEHHOT'O MHIUBUIyJIbHOTO NPEAPUHUMATEIS.

1.1. YnonHomMoueHHasi opraHu3alus Wik yIOJTHOMOYEHHBIH MHAUBUAYAIbHBIN MPEeIIpUHUMATENb
B cily4ae oOpaiieHusi morpeOutens o0si3aHbI JOBECTH JO €ro CBeAeHUs HHpopMaiuio o cede u
usrorosutene (mpoxaasie) (pupMeHHOE HaMMEHOBaHUE (HAaMMEHOBAaHHUE), MECTO HaxOoXAeHMs (aapec),
pPEeKUM pabOThl, TOCYIaPCTBEHHBIH PETUCTPALIMOHHBI HOMEpP 3allMCH O CO3JaHUM IOPHUIMYECKOro JIMIA,
dbamMunnio, UMs, OTYECTBO (€CIIM HMMEETCs), T'OCYNapCTBEHHbIH PETrMCTPALlMOHHBIA HOMEpP 3alHicH O
rOCYJapCTBEHHON perucTpauuu (U3NYEecKOro JiMa B KaueCTBE MHIMBUAYAIBHOTO MPEANPUHUMATEIIS).
YrnonHoMOUYeHHasi OpraHu3alus WIA YINOJHOMOYEHHBIM WHIMBUAYAIbHBIM MpeIlpUHUMATEIb BIpPaBe
JIOBECTH JI0 CBEJICHUS MOoTpedbuTeneld nudopmaluio o cebe mocpeiCTBOM ee pa3MEIICHUsI Ha CBOEM caiite
B MHPOPMAIMOHHO-TEIEKOMMYHUKAIMOHHOW cetn "VHTepHer", wuHOpMmanuio 00 H3roTOBUTENE
(mpozaBIie) MOCPECTBOM pa3MeIIeHUsI Ha CBOeM caiiTe B MH(OPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHOHN CeTH
"NnTeprer" CCBUIKHU Ha CTpaHHUILLy caira HA3rOTOBUTENSA (mponaBua) B
UH(POPMALIMOHHO-TEIEKOMMYHUKAaIMOHHOH  cetn  "MHTepHer", conepxairyto uHpopmanuoo 00
U3TOTOBUTEINE (ITPOJIABIIE).

1.2. Brnagener arperatopa o0si3aH JOBECTH 10 CBEICHUS MOTpeOuTeNneld nHpopMaluo o cede u
npojasie (ucnosHuTene) (pupMeHHOE HAWMEHOBaHHME (HAMMEHOBAHHWE), MECTO HaxOXKJeHHus (ampec),
pexuM paboThI, TOCYAAPCTBEHHBIM PEruCTPALMOHHBIA HOMEp 3alliCH O CO3JaHHM FOPUIMYECKOTO JIUIIa,
(bamunuio, uMs, OTYECTBO (€CiaM MMeEeTCs), IOCYJapCTBEHHBI pPEruMCTPALMOHHBIM HOMEp 3aliCH O
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roCyJJapCTBEHHON perucTpanuy (pU3NUecKoro jula B Ka4eCTBE MHIUBUAYAIBbHOIO IMPEANPUHUMATEIN), a
TaKkKe 00 MMEIOIMXCS HM3MEHEHUSAX B yKazaHHOM uHpopMmanuu. Brnanenen arperaropa AOBOAUT 10
cBe/leHus notpedureneil MHGopMaluio o cede U npojaslie (MCIOJHUTENE) IOCPEACTBOM €€ pa3MeIleHus
Ha CBOUX caiiTe W (WIM) CTpaHUIlEe caiiTa B MH()OPMAIIMOHHO-TEICKOMMYHUKAIMOHHOU ceTr "MHTepHeT".
Nudopmanuio o mnpoaaBle (MCHOJIHMUTENE) BIAJAENEl] arperaTopa BIpaBe JOBECTH [JO CBEIEHUS
NoTpeOUTENel MOCPEACTBOM pa3MEIlEHHs Ha CBOMX caidTte M (WiM) CTpaHUIe caiTa B
nH(}OpPMaIMOHHO-TEIEKOMMYHHUKAITMOHHON ceTH "MHTepHeT" CChUIKM Ha CalT mpojaBiia (MCIIOJHHUTENSA) B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOU cetn "MuTepHet".

1.3. Ilponasern (ucrosiHUTENb) 00sA3aH NMPEAOCTaBUThH BIIAJEJbIly arperaropa U pa3MecTUTh Ha
CBOEM calTe B HMH(POPMAMOHHO-TEICKOMMYHUKAIIMOHHONH ceTd "MHTepHer" (IpH €ro HaIWYHH)
JIOCTOBEPHYIO0 HH(GpopMalnMio o cede, yKa3aHHyH B IIyHKTe 1.2 Hacrosiued crateu. B ciyudae, eciu
UMEIOTCS M3MEHEHHUs B TakoW wuH(popManuu, mpoaaBel (UCIOJHUTENb) 00s3aH B TEUEHHE OIHOTO
pabouero IHsS C MOMEHTAa BHECEHUS B HEe W3MEHEHHMH COOOLIMTh BIAJENbIly arperaropa 00 3THX
U3MEHEHHAX W PAa3MECTUTh MX Ha CBOEM caiiTeé B HMH()OPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHON CEeTH
"NutepHer" (mpu ero Hanuuuu). Biagenern arperatopa o0s3aH BHECTH 3TH U3MEHEHUS B MH(OPMALIHIO O
npojaBle (MCIIOJHUTENE) B TEUEHUE OJHOTO paboyero JHsS, €CJIM pa3MEelIeHUE YKa3aHHOW MH(OpMalnuu
OCYILECTBIIIETCSI Ha  caiiTe Biajgenpla arperatopa W (WiIM) €ro CTpaHuLe caiita B
UH(POPMALMOHHO-TEIIEKOMMYHUKAIIMOHHOU cetn "UHTepHeT".

2. Ecnu BuJ JeATEIBHOCTH, OCYILECTBIISIEMBIH HM3rOTOBUTENIEM (MCIOJHUTENEM, IPOIABIIOM),
HNOJJICKUT JIMLIEH3UPOBAHUIO W (WJIM) MCIOJIHUTENb HMEET TOCYAApPCTBEHHYIO AaKKpEAMTAlLUIO, J10
CBE/IEHUS MOTpeduTeNns NOoKHA OBbITh JoBeAeHAa HMH(OpManus O BHJE JEATEIbHOCTH H3TOTOBUTENS
(ucrionHUTENS, NPOJAABLIA), HOMEpE JIMLEH3UMM M (UJIM) HOMEPE CBHJIETEIbCTBA O TOCYAAPCTBEHHOU
aKKpeIUTalMU, CPOKaX JEHCTBUS YKAa3aHHBIX JIMLEH3UU U (MJIM) CBUIETENILCTBA, a Takke MHPpopmanus 00
oprase, BbIJIaBIlIeM YKa3aHHBIE JIUIIEH3HUIO U (UJIH) CBUIETEILCTBO.

3. Mudopmarnus, npenycMoTpeHHas myHkTamu | U 2 HacTOsIIEeH cTaTby, TOJKHA ObITh JOBEJCHA
0 CBEJIEHUs TMOTpeOuTeNneld TakKe MpPU OCYIIECTBICHUM TOProOBIM, OBITOBOIO M HWHBIX BHJIOB
00cCITy’)KHBaHUs OTpeOUTENe BO BpEMEHHBIX ITOMELICHHUSX, Ha IpMapKax, C JIOTKOB U B JIPYTUX CITydasX,
€CJIM TOProBJIs, OBITOBOE U MHBIE BUAbI OOCITYKUBAaHUS OTPEOUTENEH OCYIIECTBIISIIOTCS BHE TOCTOSTHHOTO
MecTa HaXOXAEeHUs MpoJiaBla (MCIIOTHUTENS).

Crartba 10. Mndopmarus o ToBapax (padoTax, yciayrax)

1. UsrotoButens (MCHOIHUTEND, IPOAABEL]) 00s13aH CBOEBPEMEHHO MPEIOCTABIATh MOTPEOUTEIIO
HEOOXOMMYI0O M JOCTOBEpHYI0 HHGopMaluio O ToBapax (paborax, yciyrax), o0OecHeyMBaroIlyro
BO3MOXXHOCTh HMX NpaBUJIbHOrO BbIOOpa. [lo oTAenbHBIM BHIaM TOBapoB (paboT, yClyr) IepeueHb U
criocoObl ToBeeHUsT MH(OpManuu 10 MoTpeduTens ycTaHaBiauBaroTcs IIpaBurenscTBoM Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (padorax, yciayrax) B 003aTeIbHOM MOPSJIKE JTOJKHA COJePKATh!

HaNMEHOBAHWE TEXHHYECKOTO perilaMeHTa WM WMHOE YCTAaHOBJICHHOE 3aKOHOIATEIECTBOM
Poccuiickoii ®enepaniuu 0 TEXHHYECKOM PETYJIUPOBAHMM U CBUJCTEILCTBYIOIIEE 00 00s3aTeNbHOM
MOJITBEPIKICHIUH COOTBETCTBHUS TOBapa 0003HAUCHHE;

CBe/IeHUSI 00 OCHOBHBIX MHOTPEOMTENBCKUX CBOMCTBaX TOBapoB (palboT, yciyr), B OTHOILICHHUU
NPOJYKTOB TMTaHUS CBEIEHUS O COCTaBe (B TOM YHCJIE HaWMEHOBAaHUE HCIIOJNB30BaHHBIX B MpoIEcce
U3TOTOBJICHUS MPOAYKTOB MUTAHUS MHUILEBBIX J100aBOK, OMOJIOIMYECKH aKTUBHBIX J100AaBOK, HHpOpMALIUs
0 HaIMYUM B  TPOAYKTaX  THTAaHUS  KOMIIOHEHTOB,  TMOJYYEHHBIX C  IPUMEHEHHEM
I'€HHO-MHXEHEPHO-MOIN(UIIMPOBAHHBIX ~ OPraHU3MOB, B ClIydae, €cCJId COJAEp)KaHHe YyKa3aHHbBIX
OpPraHWU3MOB B TaKOM KOMITOHEHTE COCTaBJISIET OoJiee NEBSTH JECATHIX NMPOIEHTA), MUIIEBON IEHHOCTH,
Ha3HAUYEHUH, 00 YCIOBHUSAX NPUMEHEHMS M XPAHEHUS MPOAYKTOB MUTAHHUSA, O CIOCO0aX HM3TOTOBJICHUS
rOTOBBIX Oyrof;, Bece (0OBEMe), Jare M MEeCTe HM3TOTOBJICHHS M yMaKOBKH (pacacoBKH) MPOIYKTOB
NUTaHUS, a TAaKXKE CBEACHUS O MPOTHBONOKA3AHUAX JUIA WX MPUMEHEHHS MPHU OTIACIBHBIX 3a00JIeBaHUIX.
[Tepedenn ToBapoB (paboT, yciyr), HHPpOpMaILHs O KOTOPBIX JOJDKHA COJIEpXKaTh MPOTHUBOIIOKA3AHUS IS
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UX TPUMEHEHHs TpU OTICNIbHBIX 3a0oyieBaHUAX, YyTBepxknaercs IlpaBurensctBoM Poccuiickoii
®denepaunu;

IIeHy B pyOJIIX M YCJIOBHS NMPUOOpEeTeHHs] TOBapoB (paboT, yciayr), B TOM YHCIE IPH OIUIaTe
TOBapoB (paboT, yciayr) depe3 ONpeAeseHHOEe BpeMs IOCie HMX Iepenadyd (BBIIOJIHEHUS, OKa3aHHs)
NOTPEOUTENIO, MOJHYI0 CYMMY, IOJJICXKAIYI0 BBIIJIATe MOTpeOuTeneM, U rpaduK IOTameHusl 3TOu
CYMMBEI;

rapaHTUHHBINA CPOK, €CIIM OH YCTaHOBJICH;

npaBuiia u yciaoBus 3Q(GEeKTHBHOTO U OE30MACHOTO UCTIOIB30BAHUS TOBAPOB (padoT, yCciyr);

uH(popMarrio 06 sHepreTuieckoil 3(h(HEeKTUBHOCTH TOBAPOB, B OTHOILIEHUU KOTOPBIX TpeOOBAaHUE O
HAJIMYUK TaKoH MH(OpPMAIK ONPEIETICHO B COOTBETCTBUU C 3aKOHO/IATEIILCTBOM 00 dHEprocoepekeHUH
U O MOBBILICHUH SHEPreTHuecKoi 3peKTUBHOCTH;

CPOK CITy>KOBI HJTU CPOK T'OJTHOCTH TOBapoB (paboT), yCTAHOBICHHBII B COOTBETCTBUU C HACTOSIINM
3aKOHOM, a TaK)Ke CBEACHHS 0 HEOOXOIUMBIX JIEHCTBUSAX MOTPEOUTENS M0 UCTEYCHUH YKa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TIOCJICICTBHSX MPH HEBBIMOJHCHUN TAKUX JIEHCTBUH, €CIIM TOBapHI (pabOoThI) IO HCTCUYCHHUH
YKa3aHHBIX CPOKOB TMPEACTABISAIOT OMACHOCTH JUISl KU3HU, 370POBbS U HMYIIECTBA MOTPEOUTENS HIU
CTaHOBSITCS HENPUTOAHBIMH JJIs1 MCTIOJIb30BAaHUS 110 HA3HAYCHUIO;

aapec (MecTo HaxoXIeHus), (upMeHHOe HauMEHOBaHHE (HAUMEHOBAHME) W3TOTOBUTEIS
(MCTIOTTHUTENSI, TPOJABLA), YIOJHOMOUYEHHONW OpraHW3aly{ WM YHOJHOMOYEHHOTO HWHIMBHIYaJIbHOTO
npearpuHUMAaTENs, UMIIOPTEpPa;

uHpopmMano 00 00s3aTeTbHOM TOJITBEPKICHUU COOTBETCTBUS TOBapoB (pabot, ycmyr),
yYKa3aHHBIX B [TyHKTE 4 CTaTby 7 HACTOSIIETO 3aKOHA;

UH(OPMALIKIO O MTPABHUIIAX MPOJIAXKHA TOBAPOB (BBHITIOIHEHUS PadOT, OKa3aHUS YCIIYT);

yKa3aHHe Ha KOHKPETHOE IHUI0, KOTOpoe OyJeT BBINONHATH paboTy (OKa3plBaTh YCIyry), U
MH(}OpPMALIMIO O HEM, €CJIM ATO UMEET 3HaUEHUe, UCXO0/I U3 XapakTepa paboThl (YCIyrn);

yKa3aHHe Ha UCTONIb30BaHUE (DOHOTPAMM MPU OKa3aHUH Pa3BIEKATENbHBIX YCIYT UCIOIHUTENSIMU
MY3BIKIBHBIX TPOU3BEICHU.

Ecnmu mpuoOperaemblii moTpeOuTeneM ToBap ObUT B YMOTPEONIGHWHM WIM B HEM YCTpaHsIICs
HEJ0CTaTOK (HEAOCTaTKM), MOTPEOUTEII0 JOJIKHA OBITh MTpelocTaBlieHa HHPopMaIus 00 3TOM.

3. Undopmanus, mpeaycMOTpeHHasi MyHKTOM 2 HACTOSIIEH CTaTbH, TOBOJIUTCS JO CBEACHUS
notpeduTeneil B TEXHWYECKOW [OKyMEHTallMW, MpujaraeMoil k ToBapaM (paboTaMm, yciyram), Ha
JTUKETKaX, MApKHUPOBKON WJIM HMHBIM CIHOCOOOM, MPHUHSITHIM MIJi OTAEIBHBIX BHUIOB TOBAapoB (paldor,
yeiyr). Wudopmaruss 06 o0s3aTeIbHOM TOATBEPXKICHUU COOTBETCTBUS TOBApOB MPEICTABISAECTCS B
MOpsAIKE H CHoco0aMM, KOTOphIE YCTaHOBIEHBI 3aKoHO/IATeNbcTBOM Poccuiickoit denepanuu o
TEXHUYECKOM DPETYJIMPOBAHUH, M BKIIOYAET B ceOsl CBENEHHS] O HOMEpE JOKYMEHTA, MOATBEPKIAIOIIErO
TaKOe COOTBETCTBHUE, O CPOKE €ro JIeHCTBUS U 00 OpraHu3alliy, ero BblJaBIIeH.

A03ar1 BTOpO# yTpaTui Cuiy.

Cratbs 11. Pexxum paboTsl poaaBia (MCIOTHUTENS)

1. PexxuM paboTHI TOCYTapCTBEHHBIX, MYHHUITUTTAIBHBIX OPraHU3alnii TOPrOBIIH, OBITOBOTO W MHBIX
BUJIOB OOCTY>XMBaHUS TOTpeOUTENel YCTaHABIMBAETCS 110 PEIICHUI0 COOTBETCTBEHHO OpPraHOB
WCITOJTHUTENIbHON BIIacTu cyOBhekToB Poccuiickoit denepariuy 1 opraHoB MECTHOTO CaMOYTIPABIICHMS.

2. Pexxum paboThl oOpranu3aiuii, OCyecTBISIOMUX JIeSITeTbHOCTh B c(epax TOProBoro, OLITOBOIO
¥ WHBIX BHUIIOB OOCITY>KMBaHHs TOTpEOHTENEeH W HE YKa3aHHBIX B ITyHKTE | HACTOAIICH CTAaThH, a TaKXKe
WHAUBUAYAIBHBIX MIPEANPUHUMATENEH YCTaHABINBACTCS MU CaMOCTOSITENIBHO.

3. Pexxum paboTel mpojasiia (MCIIOJHUTENST) TOBOAMTCS JO CBEICHHS TTOTpeOuTeseil U JOJKEH
COOTBETCTBOBATH YCTAaHOBJICHHOMY.

Cratbs 12. OTBETCTBEHHOCTbh U3TOTOBUTEINS (MCIOJHUTENS, TPOIaBIla, BIaJeiblla arperatopa) 3a
HEHaJIeKaIyo nHpopMaiuoo o ToBape (padore, yciryre)

1. Ecom morpeburento He MpeNOCTaBlieHA BO3MOXKHOCTh HE3aMEUIMTEIBHO TMOJIYYUTh NpPU

3aKJIIOYEHUU JT0TOBOpa MH(opMaiuo o ToBape (padoTe, yciyre), OH BIIpaBe MOTPeOOBATh OT IMPOJIaBIa
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(ucronHUTENs]) BO3MELICHUS! YOBITKOB, NPUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHEM OT 3aKIIOUYECHHUS
JIOTOBOPA, a €CJIM JOTOBOP 3aKJIIOYEH, B Pa3yMHBIH CPOK OTKa3aThCs OT €ro MCIOJNHEHHS U MoTpeOoBaTh
BO3BpaTa yIUIaue€HHOM 3a TOBap CyMMBbI H BO3MEILEHUS APYTUX YOBITKOB.

[Tpu oTKa3e OT UCIONHEHHS I0TOBOPa MOTPEOUTENH 00513aH BO3BPATUTH TOBAp (PE3yIbTaT padOTHI,
YCIIyTH, €CJIK 3TO BO3MOXKHO 10 UX XapaKTepy) MpoAaBIly (MCTIOIHUTEIIO).

2. llpomaBeny (MCHIOMHUTENb), HE TMPEJOCTABUBIIMN MOKYIMATEIO IOJTHOM M JOCTOBEPHOU
uHpopMaluu o ToBape (pabore, yciayre), HECET OTBETCTBEHHOCTh, NMPEAYCMOTPEHHYIO IyHKTamu 1-4
cratbu 18 mmm nynkTom | crateu 29 Hacrosimero 3akoHa, 3a HEJOCTaTKH ToBapa (paboOThl, YCIYTH),
BO3HUKILIKE TOCJIE €ro Mepeayu MoTpeOUTeNo BCIeACTBUE OTCYTCTBUS Y HEro Takoi nHdopmanmu.

2.1. Bmazmenen arperatopa, MpeIOCTAaBUBIIMKA MOTPEOUTENI0 HEIOCTOBEPHYIO MM HETOJIHYIO
uHpopmaruo o ToBape (ycayre) Wid mpojaBiie (MCIOTHUTENE), HA OCHOBAHMHM KOTOPOW MOTpeOHuTEIeM
ObLT 3aKJIIOYEH JIOTOBOP KYIUIM-MIPOJIaXXH (JOTOBOP BO3ME3AHOTO OKa3aHUS YCIYr) C MPOJAAaBIIOM
(MCTIONIHUTEIeM), HECeT OTBETCTBEHHOCTh 3a YOBITKM, NPUYUHEHHBIE MOTPEOUTEN0 BCIEACTBHE
IPEJOCTABICHHUS €My TaKOi WH(OPMAIIHH.

Eciu mHOe He mperyCMOTPEHO COrJAlIeHHeM MEXIy BIaAeNblleM arperatopa U MpOIaBIOM
(MCTIOJTHUTENIEM) WM HE BBITEKAET W3 CYIIECTBA OTHOIICHWHA MEXIY HHMH, OTBETCTBEHHOCTH 3a
UCIIOJTHEHHE JOrOBOpa, 3aKIIOUEHHOTO0 MOTpeOUTeseM C MPOJaBLOM (HMCHOIHUTENIEM) Ha OCHOBAHHH
NPEJOCTABICHHON BIIAJAEIbIIeM arperaropa wuHpopMamuun o ToBape (yciuyre) WiIH TpoJaBle
(ucronHMTENE), a TaKKe 3a COONIoJICHHE MpaB MOTpeOuTesel, HApyLICHHBIX B pe3ylibTaTe Mepefauu
noTpedUTeNt0 ToBapa (yCIyrd) HEHaJUIeXkKallero KadecTBa M OoOMEHa HENpOJOBOJILCTBEHHOIO TOBapa
Ha/IJIeXKAIero Ka4yecTBa Ha aHAJIOTMYHBIN TOBap, HECET MPo/IaBell (UCIIOTHUTEb).

Bnagenen arperatopa He HECET OTBETCTBEHHOCTb 3@ YOBITKH, NPUYMHEHHBIE MOTPEOUTEIIO
BCJIC/ICTBUE TPEJOCTaBICHUS €My HEJOCTOBEPHOM HIIM HEMOJHOW uHpopmanuu o ToBape (yciyre), B
cllydae, €CJIM BIIaJIeNIel] arperaropa He U3MEHsSeT MHpOpMaluio O ToBape (yciyre), NpeJoCTaBICHHYIO
IPO/IaBLIOM (UCIIOJIHUTENIEM) U COAEPIKALIYIOCS B MPEUIOKEHUH O 3aKIF0UYEHUH JIOTOBOPA KYIUTU-IPOIaXKH
(toroBOpa BO3ME3THOTO OKA3aHMsI YCIIYT).

2.2. IloTpebutens BOpaBe MpelbsBUTh TPEOOBAaHHE K BIa/ENblly arperaTtopa o0 BO3BpaTe CyMMbI
NPOM3BEJCHHOW MM TpeIBapUTENIbHONW OIUIaThl ToBapa (yciyru). Branmemen arperaropa BO3BpaliaeT
CYMMY IOJTy4€HHON UM NpeIBapUTEIbHOM OIUIaThl TOBapa (yCIyrH) B TEUEHUE JECATH KaJleHAapHbIX JHEH
CO THS TPEABSBICHHUS MOTPEOUTENIEM TaKoro TPeOOBaHUS MPU OJHOBPEMEHHOM HAIMYWU CIEIYIOLIHX
YCIIOBUM:

ToBap (yciayra), B OTHOUICHHH KOTOPOTO TOTpeOWTENeM BHECEHa MpeaBapuTeNIbHAs OIulaTta Ha
0OaHKOBCKHUI CUeT BiIa/ieNblia arperatopa, He nepeiaH NoTpeOUTeNIo B CPOK (ycayra He OKa3aHa B CPOK);

NoTpeOUTENs HANpaBWJI TPOJAABIly (MCIOJIHHUTENIO) yBEIOMJICHHE 00 OTKa3e OT HCIIOTHEHHS
JIOTOBOpa KYTUIH-TIPOAAXKH (JOrOoBOpa BO3ME3THOTO OKa3aHMs yCIYyT) B CBSI3U C HapylIEHHEM IPO/IaBLIOM
(ucoHUTENIEM) 0053aTeNIbCTBA MepeaTh TOBAp (0Ka3aTh YCIYTY) B YCTAHOBIICHHBIN CPOK.

Hapsany c TpeGoBaHumeM o0 BO3BpaTe CyMMBbl NpeABAPUTEIBHON OIUIATHl ToBapa (yCIyTH)
NOTPEOUTENh  HANpaBIsieT  BIAJENbIly  arperatopa MOJATBEPXKICHHE  HANpABJICHUS  MPOJABILY
(MCTIOJTHUTENIO) yBeAOMJIEHHS 00 OTKa3e OT WCIHOJHEHUS JI0roBopa KYyIUIM-TPOAaxH (JOroBopa
BO3ME3/IHOTO OKa3aHUs YCIIyT).

Ecnmu wHOe HEe NpeayCMOTPEHO YCIOBUSIMH TOJb30BATENBCKOIO WJIM WHOTO COTJIAlICHUS
MOoTpeOUTEeNsT C BIANETBIEM arperaTtopa, YBEJIOMJICHHWE TPOJABIy (MCIIOJHUTENIO) 00 OTKa3e oT
UCIIOJIHEHUSI J0roBOpa KYIUIM-NPOJAXKH (AOroBOopa BO3ME3JHOTO OKAa3aHUS YCIYr) MOXeT OBITh
HaIpaBJICHO BIIAJIENBITy arperaropa, KOTOPBIA 0053aH HAIIPABHUTH €T0 MPOAABIY (MCTIOTHHUTEIIO).

2.3. B ciyuae, yka3aHHOM B ITyHKTe 2.2 HACTOSIIEH cTaThH, BaJIeJel] arperaropa BIpaBe 0TKa3aThb
NOTPEOUTENI0 B BO3BpaTe CYMMBI IPENBAPUTEIBHON OIUIaThI ToBapa (YCIyrW) HpU TOIYYCHHH OT
npojaBla (MCIOJHUTENS) MOATBEPKACHUS MPUHATHS MOTpeOUTeNneM ToBapa (OKa3aHUS YCIYTH) MpU
YCIIOBUH, YTO KOIUS TaKOro MOATBEPXACHUs Obljla HalpaBjieHA BIAJEIbIEM arperatopa notrpeOuTento B
TEUYEHHUE JNECIATH KaJICHIApHBIX THEH cO JHs MOJy4YeHMs BiaJeiblieM arperaropa TpeOOBaHUs O BO3BpaTe
CyMMBI TpeIBapUTENIbHON ormiaTel ToBapa (yciyru). B chmydae Hecornmacus moTpeOuTenst c
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NPEJCTaBJICHHBIMUA BIIQJICIbIIEM arperatopa JI0OKa3aTelbCTBAMU MPHHATUS TOTpPEOUTEIeM ToBapa
(oKa3aHWsl yCIIyTH) TOTpPEeOUTENbh BIpaBe TpeOOBaTh BO3BpaTa CyMMBI IPOHW3BEIACHHOW UM
npeBapUTEIILHON OIIaThl TOBapa (YCIyTrH) B CyAeOHOM TOPSIZIKE.

3. Ilpu mnpuumMHEHMH Bpena >KHU3HH, 3J0POBbI0 M HUMYIIECTBY IOTPEOHTENsI BCIEACTBUE
HEIPEIO0CTaBICHUS €My TOJHOW M JOCTOBEpPHOW MH(opManuu o ToBape (pabore, yciayre) moTpeOuTeh
BIIpaBe NOTPEeOOBATh BO3MEILEHHS TAKOTO BpEAa B MOPSIKE, MPEIyCMOTPEHHOM CTaThell 14 HacTosAIero
3akoHa, B TOM 4YHCJE TIOJHOTO BO3MEIICHUS YOBITKOB, NPUYUHEHHBIX IPUPOJHBIM OOBEKTaM,
HAXOSIIUMCS B COOCTBEHHOCTH (BJIaJICHUH) MTOTPEOUTEIIS.

4. Tlpu paccMoTpeHMH TpeOOBaHWH TOTPEOUTEIS] O BO3MEIICHHH YOBITKOB, MPUYHMHEHHBIX
HEJIOCTOBEpHOW MJIM HEIOCTaTOYHO TMOJHOM HHpopMamueir o ToBape (pabore, yciyre), HEOOXOIMMO
UCXOJIUTh W3 TIPEAINOJIOKEHHUSI 00 OTCYTCTBHU y MOTPEOUTEINS CIICIMAbHBIX MO3HAHWN O CBOWCTBaxX W
XapaKTePUCTHKAX ToBapa (paboThl, yCIIyTH).

Crarbs 13. OTBETCTBEHHOCTh M3rOTOBUTENS (MCHOJHUTENS, MPOAABIA, YIOJIHOMOYCHHOM
OpraHHU3aIH WIH YIIOJHOMOYEHHOTO MHAUBUIyalIbHOTO MPEANPUHUMATENS, UMIIOPTEPA)
3a HapylIeHHe MpaB NoTpeduTenen

1. 3a HapymieHue npaB 1noTpeduTesell N3rOTOBUTENb (MCIOIHUTEIND, MTPOAABELl, YIOITHOMOYCHHAS
OpraHM3alysl WM YIOJHOMOYEHHBIH HMHAMBUIyaJbHBIM MpeANpUHUMATENb, WMIIOPTEP) HECET
OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM WJIA JJOTOBOPOM.

2. Ecnu nHOE HE YCTAaHOBJEHO 3aKOHOM, YOBITKM, NPUYMHEHHbIE HOTPEOUTENIO, IMOAJIEKAT
BO3MEIICHHIO B MIOJHON CyMMe CBEPX HEYCTOMKH (TI€HU), YCTAaHOBIEHHOM 3aKOHOM WJIH JOTOBOPOM.

3. VYmiara HeycToiiku (II€HM) M BO3MEUIEHHWE YOBITKOB HE OCBOOOXKIAIOT HU3TOTOBUTEIIS
(McronHUTENs, MPOJABIA, YIOJIHOMOYEHHYIO OPraHW3alldi0 WM YHOJHOMOYEHHOTO WHIUBUAYaIbHOTO
HNpeapUHUMATENS, UMIIOPTEpPA) OT HCIOIHEHMsI BO3JIOKEHHBIX Ha HEro 0053aTeibCTB B HAType Mepen
noTpeduTenem.

4. srotoBuTeNb (UCIIOIHUTEND, IPOJIABEL, YIIOJIHOMOUYEHHAs! OPraHu3allvs WM YIOJTHOMOYEHHBIN
MH/IMBUYaIbHBIA TpeANpUHUMATENb, UMIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 332 HEUCIIOJIHEHUE
0053aTeNbCTB WM 32 HEHaJJIeXalllee HCIOJHEHHE O005A3aTelIbCTB, €CIU JOKaKET, YTO HEUCIIOJHEHHE
00513aTeNIbCTB WJIM MX HEHaJUIeKalllee MCIOJHEHWE MPOM30LUIO BCIEACTBHE HENMPEOJOIMMON CHIIbI, a
TaK>Ke€ TI0 UHBIM OCHOBAHUSAM, IIPEyCMOTPEHHBIM 3aKOHOM.

5. TpeboBanus motpeburenss 00 yruiare HEyCTOHKM (TEeHH), MPelyCMOTPEHHOH 3aKOHOM HIIU
JIOTOBOPOM, TIOJIIEKAT YJOBJIETBOPEHUIO U3TOTOBUTENEM (MCIOJIHUTENEM, NIPOJIaBLIOM, YIIOJTHOMOYEHHON
OpraHu3aniel WJId yINOJHOMOYEHHBIM HHIMBHUIYaJIbHBIM NpPEANpPUHUMATENIEM, HUMIOPTEPOM) B
JIOOPOBOJIBHOM TIOPSITIKE.

6. Ilpu ynoBIETBOpPEHHUH CyAOM TpeOoBaHMI MOTPeOUTENs, YCTAHOBJIEHHBIX 3aKOHOM, CY[I
B3BICKMBA€T C M3TOTOBHUTENS (UCHOJIHUTENS, NpPOJaBla, YIOJIHOMOUYEHHOM OpraHu3allud WU
YIOJIHOMOYEHHOTO0  MHAMBHIYaJbHOTO  NpEANpPUHUMATENs, HMMIIOpTEpa) 3a HEcoOJIoJeHue B
TOOpPOBOJILHOM TOPSIZIKE YJOBIIETBOpEHHUs TpeOoBaHMI moTpebuTens mrTpad B pasMepe MAThAECAT
IPOILIEHTOB OT CyMMBI, IPUCY>KICHHOM CyJIOM B MOJIB3Y MOTPEOUTES.

Ecnmu ¢ 3asBiaeHmemM B 3amuTy MpaB MOTPEOMTENS BBICTYMAIOT OOIIECTBEHHBIE OOBEIUHEHUS
notpeduTeneil (MX accolMaluy, COH3bl) UM OpPraHbl MECTHOI'O CaMOYIIPABIEHUs, MATHAECAT MPOLIEHTOB
CYMMBI B3BICKaHHOTO IITpada MepeducisioTcs yKa3aHHbIM OObEIMHEHUSM (MX accOLHUaIUsSM, COK03aM)
WM OpraHam.

Cratbs 14. myiecTBeHHAs OTBETCTBEHHOCTD 3a BpeJ, MIPUYUHEHHBIM BCIEACTBHE HEAOCTATKOB
ToBapa (paboThl, YCITyTH)

1. Bpea, npuYMHEHHBIH KU3HM, 3J0POBBI0 WJIM HMMYIIECTBY TOTPEOHUTENsI BCIEIACTBHE
KOHCTPYKTHUBHBIX, POU3BOJICTBEHHBIX, PELENTYPHBIX WJIM UHBIX HEAOCTATKOB ToBapa (paboThl, YCIYTH),
MOIJIC)KUT BO3MEIICHHIO B IIOJTHOM 00BEME.

2. IlpaBo TpeOoBaTh BO3MEIICHUS BpeAa, NPUYMHEHHOTO BCIIEJACTBHE HEIOCTaTKOB TOBapa

Cucrema TAPAHT 10/32


https://internet.garant.ru/document/redirect/70194860/44
https://internet.garant.ru/document/redirect/10164072/332
https://internet.garant.ru/document/redirect/10164072/1098
https://internet.garant.ru/document/redirect/186367/20112

"

3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npaB norpeduteneil” (¢ I3MEHEHUSIMH U JOTIOJIHEHHUSIMH)

(paboThl, yCiIyru), MpU3HAETCs 3a JIIOOBIM MOTEPIEBIIUM HE3aBUCUMO OT TOTO, COCTOSUI OH B IOTOBOPHBIX
OTHOILIEHHUSIX C ITPOJIABIIOM (MCIIOJIHUTEIIEM) UJIH HET.

3. Bpen, npuyMHEHHBIM JKHU3HHM, 3J0POBBIO WM UMYIIECTBY MOTPEOUTENS, MMOAJIEKUT
BO3MEUICHHIO, €CJIM BpeJ IPUUYMHEH B TEUEHHE YCTAHOBJIIEHHOI'O CPOKa CIIyKObl WJIM CpOKa I'OAHOCTH
ToBapa (paboThI).

Ecnu Ha ToBap (pe3yapTar pabOThI) JOKEH OBITh YCTAHOBIIEH B COOTBETCTBUU C IyHKTamu 2, 4
CTaTbU 5 HACTOSIIEro 3aKoHAa CPOK CIY>KObl HIIM CpPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JIHOO
noTpeOuTeNto He OblIa MPeJoCTaBlIeHa MOJHAsl U JOCTOBEpHast MH(POPMALIUS O CPOKE CITY>KOBI UM CPOKE
TFOJHOCTH, MO0 MOTpeOuTeNh HEe ObUT MPOMHGOPMUPOBAH O HEOOXOIHWMBIX NIEHCTBUSAX MO HCTCUCHUU
CpoKa CiIyXOBbl HJIM CpPOKAa TOJHOCTH M BO3MOXKHBIX ITOCIEACTBUSX IPU HEBBINOJHEHUH YKa3aHHBIX
neiictBuii, mubo ToBap (pe3yiabTaTr paboOThl) MO UCTEYEHHH STUX CPOKOB IMPEACTaBISET OMACHOCTH IS
YKU3HU U 3710POBbs, BpPE OAJIEKUT BO3MELLIEHUIO HE3aBUCUMO OT BPEMEHU €0 IPUYNHEHMSL.

Ecnu B cCOOTBETCTBHHM C ITYHKTOM | CTaTby 5 HACTOAIIETO 3aKOHA U3TOTOBUTENb (MCIIOIHHUTENb) HE
YCTaHOBUJI HA ToBap (paboTy) CPOK CITY)KOBI, BPE/ TOUICIKUT BO3MEIIICHUIO B CITydac €ro NpHYHHEHUS B
TEUYEHHE JIECATH JIET CO AHS Iepenadn ToBapa (paboThl) MOTPEOUTENIO, & €CIIH JICHb Mepeladyll yCTaHOBUTh
HEBO3MOJKHO, C JaThl U3rOTOBJIEHUS TOBapa (OKOHYAHUSI BBIIIOJIHEHUS PaOOTBHI).

Bpen, npuurHEHHBIN BCIIECTBUE HEIOCTATKOB TOBApa, MOAJICKHUT BO3MEILECHUIO MPOJIABLIOM WU
M3TOTOBUTEJIEM TOBapa MO BHIOOPY NOTEPIEBIIIETO.

Bpen, npuyvHEHHBI BCIIECTBUE HEIOCTATKOB PabOTHI WM YCIYTH, MOAJIEKHUT BO3MEILCHUIO
UCIIOJTHUTEIIEM.

4. WsrortoButenb (MCHOTHUTENb) HECET OTBETCTBEHHOCTh 3a BpEH, MPUUYMHEHHBIA >KU3HH,
3I0pPOBBIO HJIM HMMYIIECTBY MOTPEOUTENss B CBSI3M C KCIOJIB30BAaHHUEM MAaTepHANIOB, 000pYyIOBaHHMS,
UHCTPYMEHTOB U HHBIX CPEICTB, HEOOXOMUMBIX JHJisi MPOM3BOACTBA TOBApOB (BBIMOJHEHUS paloT,
OKa3aHUs YCIyT), HE3aBUCUMO OT TOT'0, MO3BOJISIT YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUM BBIIBUTH UX
0co0ble CBOWCTBA UJTU HET.

5. UzroroBuTenb (MCIOJHUTEINb, IPOAABEL]) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CIIM JTOKAXET,
YTO Bpe/ NMPUYMHEH BCIEACTBUE HEMPEOAOIUMON CHIIBI WM HApYIIECHUS MOTpPeOUTENeM YCTaHOBIECHHBIX
IIPaBHUJI UCIIOJIb30BAHUS, XpPaHEHUsI U TPAHCIIOPTUPOBKU ToBapa (paboThl, yCIyTH).

Cratpsa 15. Komnencanus MOpaJibHOTO Bpe/ia

MopanbHblii  Bpel, NPUYUHEHHBIA MOTPEeOUTEN0 BCIEACTBUE HApYLIEHUS HW3TOTOBUTEIEM
(ucronHUTENEM, IPOAABIIOM, YIIOJHOMOUYEHHON OpraHu3alnyen Wil yIoJIHOMOYEHHBIM HHINBUTyabHBIM
npeanpuHUMAaTe]IeM, UMIIOPTEPOM) IMpaB MOTPEOUTENs, MPEIyCMOTPEHHBIX 3aKOHAMH M TPAaBOBBIMHU
aktamu Poccuiickoit denepaiiuu, peryIupyomyuMi OTHOIICHHUSI B 00JIaCTH 3al[UTHI MpaB MOTpeOUTeNeH,
MOJUIEKUT KOMIIEHCALIMM NPUYMHUTENIEM Bpeda IIPU HAIMYAM €ro BHUHBL. Pasmep KoMmeHcauuu
MOPAJIBHOT'O BpeJia ONPEEISAETCS CyI0M U HE 3aBUCUT OT pa3Mepa BO3MEILIEHHSI UMYILIECTBEHHOTO Bpe/Ia.

KomneHncanyss MOpaJIbHOTO BpeZla OCYLIECTBIISIETCS HE3aBUCUMO OT BO3MEILLEHUS UMYILIECTBEHHOTO
Bpe/ia U IOHECEHHBIX MOTpeOuTeneM yObITKOB.

Cratbs 16. HegomyctuMble yCIoOBUSI JOTOBOPA, YIIEMIISIONINE MpaBa MOTPEOUTENS, 3ampeThl U

00s13aHHOCTH, HaJlaraeMble Ha IpoAaBIia (MCIIOTHUTENS, BIaIebIla arperaTopa)

1. HemomyCTUMBIMH YCIOBHUSMH JOTOBOpA, YIIEMJISIONIMMH TIpaBa MOTPEeOUTENs, SBISIOTCS
YCJIOBHUsI, KOTOpPbIE HApyLIAIOT MpPaBUJIA, YCTAHOBJIEHHBIE MEXKIYHAPOAHBIMH J0oroopamu Poccuiickoit
®denepanvy, HACTOAIIMM 3aKOHOM, 3aKOHAMM M MPUHUMAEMBIMA B COOTBETCTBUM C HHUMH HHBIMH
HOPMAaTHUBHBIMH TIPaBOBBIMH akTaMu Poccuiickoit ®@enepanuu, peryaupyoOIMMH OTHOIICHUS B 0OJIACTH
3alMTHl TIpaB moTpeduTenei. HegomycTuMple yclmoBus AOTOBOpA, YIIEMIISIFOIIUE TpaBa MOTPEOUTENS,
HUYTOXHBI.

Ecnu BKJIIOYEHME B JOTOBOP YCIIOBUH, YIIEMIISIOUINX MpaBa MOTPEeOUTENS, MOBIEKIO MPUIMHEHNE
yOBITKOB TMOTPEOUTENI0, OHU TMOAJIEKAT BO3MEIICHHIO MPOJABIOM (M3TOTOBHTENEM, HCIOIHUTEIEM,
UMIIOPTEPOM, BIIAJIENIbLIEM arperaropa) B MOJHOM 0O0beMe B COOTBETCTBHH CO CTaTheil 13 HacTodlero
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3akoHa.

TpeboBanue moTpedUTEINISE O BOSMEIICHUH YOBITKOB MOJICKUT YJOBICTBOPEHHUIO B TEUCHHUE JIECITH
JTHEH CO IHS €ro MPEbsABICHMUS.

2. K He1omyCTUMBIM yCIIOBHSAM JA0TOBOPA, YIIEMIISIONIUM IIpaBa MOTPEOUTENs], OTHOCSITCS:

1) ycnoBusi, KOTOpbIE MPEAOCTABISAIOT NPOJABILY (M3rOTOBUTENIO, UCIIOJHUTEINIO, YIIOJIHOMOYEHHON
OpraHM3alMy WU YIOJIHOMOYEHHOMY HWHJWBHUIYaJIbHOMY HpPEINPUHUMATENI0, UMIIOPTEPY, BIIAACIbILY
arperatopa) IpaBo Ha OJHOCTOPOHHUI OTKa3 OT HCIOJHEHUs 00s3aTesIbCTBA WJIM OJHOCTOPOHHEE
U3MEHEHHUE YCIOBHN 00s3aTenbcTBa (IpeaMeTa, [EHbI, CPOKa M WHBIX COTJIACOBAHHBIX C MOTpeOUTeneM
YCIOBUH), 3a HCKIIOYEHUEM CIIy4yaeB, €CJIM 3aKOHOM WM HHBIM HOPMAaTUBHBIM IIPAaBOBBIM aKTOM
Poccniickoit denepanuu npeayCMOTPEHA BO3MOKHOCTD IIPEAOCTABIICHUS] I0OTOBOPOM TAKOI'0 IIPABa;

2) ycioBusi, KOTOPbIE OTPAaHUYMBAIOT IIPABO NOTPEOUTENSI HA CBOOOIHBINH BEIOOpP TEPPUTOPUAIIBHON
IOJICYIHOCTH CIIOPOB, IPEAYCMOTPEHHBIN 1TyHKTOM 2 cTaThi |7 HACTOALIEr0 3aKOHa;

3) ycnoBHs, KOTOpble YCTaHABIUBAKOT Ul NOTpeOuTenss MTpadHble CAHKIMU WX UHBIE
00s13aHHOCTH, IPEMATCTBYIONIME CBOOOHON peain3aliy MpaBa, YCTAHOBICHHOTO CTaThell 32 HACTOSIIETro
3aKkoHa;

4) ycnoBus, KOTOPbIE UCKIOYAIOT WIX OrPAaHUYMBAIOT OTBETCTBEHHOCTD MPO/aBLa (M3rOTOBUTEI,
UCIIOJIHUTEINA,  YNOJHOMOYEHHOW  OpPraHM3allMM WM YIOJHOMOYEHHOTO  WHJIMBHUIYaJIbHOTO
OpealpUHUMATENsl, HMIOpPTEPA, BIIAJENblla arperatopa) 3a HEUCIOJIHEHHE WIM HEHaJJexaliee
UCIIOJIHEHUE 0043aTeNbCTB 110 OCHOBAHUSAM, HE IPEAYCMOTPEHHBIM 3aKOHOM;

5) ycioBHs, KOTOpbIE OOYCIIOBIMBAIOT TPUHOOpETEHHE OJHUX TOBapoB (pabot, yciyr)
00s13aTeNIbHBIM NPUOOPETEeHUEM HHBIX TOBapoB (paldoT, yciayr), B TOM 4YHUCIE MpeayCMaTpUBaIOT
00s13aTeNbHOE 3aKIF0UEHNE UHBIX JIOTOBOPOB, €CJIM MHOE HE NMPEAYCMOTPEHO 3aKOHOM;

6) ycloBHs, KOTOpble NpPEAyCMAaTPUBAIOT BBINOJIHEHUE JONOJHUTENIbHBIX paboT (oKa3aHUE
JIOTIOJTHUTEILHBIX YCIIYT) 3a TUIaTy 0€3 MOJIYyYSHHS COTJIacHs TOTPEOUTENS;

7) ycnoBus, KOTOpbIE OTPaHUYMBAIOT YCTAHOBIIEHHOE cTaThell 16.1 HacTosmero 3akoHa INpaBo
noTpeduTens Ha BbIOOp croco0a M GopMBbI OIIIaThl TOBApOB (padoT, yciyr);

8) yclloBHsI, KOTOpBIE CO/IEP’KAT OCHOBAHUS JIOCPOYHOI'O PAaCTOPKEHHsI IOTOBOPa MO TPeOOBaHUIO
npojaBia (MCHOJIHUTENS, BIaJeNblla arperaropa), HE MPEIyCMOTPEHHbIE 3aKOHOM WM HWHBIM
HOPMAaTHUBHBIM NPaBoBbIM akTOM Poccuiickoit denepanuu;

9) ycnoBusl, KOTOpblE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOMKHU;

10) ycnoBus, KOTOpble OTpaHWYMBAIOT IpPaBO BBIOOpa BHIa TPeOOBAHUH, NPETyCMOTPEHHBIX
nyHkToM | craten 18 m nynkrom | crateu 29 Hacrosimero 3akoHa, KOTOPbIE MOTYT ObITh HPEIbSIBIECHbI
pojaBlly (M3TOTOBUTENIO, WCIOJHHUTENI0, YHNOJIHOMOYEHHOH OpraHu3alMd WIM YHOJHOMOYEHHOMY
UHAMBUAYAIbHOMY MpEANPUHUMATENI0, HMIOPTEPY) IpHU MpOoJake TOBApOB (BBINOJHEHUU pabdoT,
OKa3aHUU YCIIYT) HEHAJUIEKAIIEro KauecTBa;

11) ycnoBusi, KOTOpbIE YCTaHABJIMBAIOT OO0SA3aTEIbHBIA JTOCYJEOHBIN MOPSAIOK PAcCMOTpPEHUs
CIIOpPOB, €CJIM TaKOW MOPAJOK HE MPELYCMOTPEH 3aKOHOM;

12) ycrnoBusi, KOTOpbIE YCTaHABIMBAIOT JUIsl MOTpeOuTeNs OOA3aHHOCTh IO JI0Ka3bIBAHUIO
OTIpeIeIEHHBIX 00CTOSITENbCTB, OpeMst JOKa3bIBAaHUS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha MOTPeOUTeNs;

13) ycnoBusi, KOTOpble OrpaHUYMBAIOT TOTPEOUTENST B CpPEICTBAX M croco0ax 3alfuThl
HapyLICHHbIX [1PaB;

14) ycnoBusi, KOTOpbIE CTAaBAT YAOBIETBOpEHUE TpeOOBaHUI moTpeduTeseil B OTHOIIIEHUH TOBAPOB
(pabot, ycimyr) ¢ HEAOCTaTKaMU B 3aBUCUMOCTh OT YCJIOBHH, HE CBS3aHHBIX C HEJOCTATKaMH TOBAapOB
(pabor, yciyr);

15) uHble ycnoBus, HapyllalOIIMe NPaBHJIA, YCTAaHOBJIEHHBIE MEXIyHApOJHBIMHU JIOTOBOPaMHU
Poccniickoit denepanyy, HACTOSIIMM 3aKOHOM, 3aKOHAMU W NPUHUMAE€MBIMU B COOTBETCTBHHM C HUMH
WHBIMU HOPMATHBHBIMHM IIPaBOBBIMM akTaMu Poccuiickoil @enepanuu, peryaupyromMMU OTHOLICHUS B
00J1aCTH 3aIIUTHI TIPAB TOTPEOUTEIICH.

3. IlponmaBeny (MCHOJMHUTENDb, BIAJENIEL] arperaTopa) HE BIPABE OTKa3blBaTb B 3aKIIOYECHUH,
WCITOJTHCHUH JIOTOBOpPA, HAIMPaBJICHHOTO HAa MPUOOpPETEHUE OJHUX TOBAapOB (paboT, yCiyr), MO MPHUYHUHE

Cucrema TAPAHT 12/32



"

3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npaB norpeduteneil” (¢ I3MEHEHUSIMH U JOTIOJIHEHHUSIMH)

OTKa3a TMOTpeOuTenss B MPUOOPETCHHMH HWHBIX TOBapoB (paboT, yciyr). YOBITKH, NPUYMHEHHBIC
NOTPEOUTENI0 BCIICJACTBUE HAPYIICHHsI €ro IpaBa Ha CBOOOJHBIA BBIOOp TOBapoB (paboT, ycCIiyr),
BO3MENIAIOTCS MPOIaBLIOM (UCIIOIHUTENEM, BIaIEIIbIEM arperatopa) B MOJIHOM O0beMe.

3anperniaercst yI0BIETBOPeHHE TpeOOBaHUI MOTPeOUTENEH B OTHOIIICHHH TOBApOB (padoT, YCIyT) ¢
HEJOCTaTKaMU CTaBUTh B 3aBUCHUMOCTb OT YCJIOBHI, HE CBSI3aHHBIX C HEJOCTaTKaMU TOBapoB (pabor,
yCIIyT).

3amperiaercss 0TKa3 B 3aKJIIOUYEHUU JOTOBOpAa U BO BHECEHUH W3MEHEHUH B JIOTOBOp B Cllydae
MPABOMEPHOTO YKa3aHWsl MOTPeOUTENIeM Ha HEIOIyCTHUMBIC YCIIOBHUS JOTOBOpA, YIIEMIISIONIUE IpaBa
noTpeduTens, B UENIX UCKIIOYeHHs Takux ycinoBuid. [Ipu npeabsasnenuu norpedurenem tpedoBaHus 00
UCKITIIOYCHUH W3 JIOTOBOpPA HEIOMYCTHMBIX YCIOBHH JOrOBOpa, YIIEMISIOIIMX IIpaBa MOTpeOHTENs,
yKa3aHHOe TpeOOBaHUE MOJJICKUT PACCMOTPEHHIO B TEUEHHUE JECATH AHEW CO JIHSA €ro MPeabsBICHHS C
00s13aTeNbHBIM U3BEUICHUEM MOTPEOUTENS O Pe3yabTaTax PacCCMOTPEHHS U MPHHITOM MOTHBHPOBAHHOM
pEeIIeHUH TI0 CYIIECTBY YKa3aHHOTO TpeOOBaHMSL.

[Tpomaser (MCTIOTHUTENB, BIAIENIEI] arperaTtopa) He BIpaBe 0e3 MOTY4YEeHHUs COTJIacHsl MOTPeOnTeIs
BBITMIOJHATH JONOJHUTENbHbIE paOOThl (OKa3bIBaTh JOMOJHUTENbHBIE YCIyrH) 3a minary. [lorpeburens
BIIPaBE OTKA3aThCSA OT OIUIATHI TaKuX padoT (YCciyr), a €clii OHW OIUIA4YCHBI, BIpaBe MOTPEOOBATH OT
npojaBia (MCIOIHUTEINS, BIaIeblla arperaTopa) Bo3Bpara yIiiadyeHHONH CyMMBI.

Cornmacue motpeOUTENsl HAa BBITIOJHEHUE JOTOJIHUTEIBHBIX PA0OT (OKa3aHWE JIOMOJHUTEIBHBIX
ycIyT) 3a 1iaty odopmisercs MpoJaBIOM (MCIOTHUTENEM, BJalelblleM arperatopa) B NMHCbMEHHOMN
dbopme, eciii HHOE HE TPEAYCMOTPEHO 3aKOoHOM. OO0sS3aHHOCTH J0Ka3aTh HAJIMYME TAKOTO COTJIACHUsl WIIU
00CTOSITENECTBA, B CHJIy KOTOPOrO Takoe corjacue He TpeOyeTcs, Bo3jaraercss Ha NpojAaBIia
(McrionHUTENS, BIIAJEIbLIA arperaropa).

4. TlpomaBen (MCHOMHUTENb, BIAJENEl] arperaropa) HE BIPaBe OTKa3bIBaTh IMOTPEOUTENIO B
3aKJTFOYCHUH, WCIIOTHCHUN, N3MEHEHUH WU PACTOPKCHHH JOTOBOpA C TIOTPEOUTENIEM B CBSI3U C OTKAa30M
noTpeOuTensT MPEeIOCTaBUTh MEPCOHANBHBIE JaHHBIC, 32 HUCKIIOYEHHEM CIy4aeB, €CIH OO0S3aHHOCTb
MPENOCTABICHUS] TaKMX JaHHBIX NPEAYCMOTpEHa 3aKOoHOAATeNbCcTBOM Poccuiickoit denepauuu Wi
HEMOCPEJICTBEHHO CBS3aHa C MCIIOJIHEHUEM JOr0OBOpa C IOTpedUuTenem.

[Tpu npenbsaBICHUH MOTPEOUTEIeM TPEOOBAHUS O MPEAOCTABICHUH HHPOPMAIMH 0 KOHKPETHBIX
NpPUYMHAX W TIPABOBBIX OCHOBAHUSX, OMPEACNSAIONINX HEBO3MOXKHOCTh 3aKIIOUYCHHsS, HCIOIHEHUS,
WU3MCHCHUS WU PACTOPXKEHUS JIOTOBOpa 0e3 MpeaOCTaBICHHS TEPCOHAIBHBIX JIaHHBIX, B MTUCHMCHHON
dbopme (B TOM ymciie B popme dIEKTPOHHOTO JOKYMEHTA) MpoaBel] (UCIIOTHUTENb, BIaJIeNell arperatopa)
JOJDKCH TMPEIOCTaBUTh TAKYI0 HMH(POPMAIMIO B TCUCHUE CEMH JTHEH CO JHS TPEABSBICHUS YKA3aHHOTO
TpeGoBaHus.

[IponaBer; (MCTOMHUTENB, BIIAJENEI] arperaTopa) MpeaoCTaBIsieT WH(POPMAIMI0O TMOTPEOUTENIO B
Tol (opme, B KOTOPOW NPEIBSIBICHO TpeOOBaHWE MOTPEOUTENs O MPEAOCTaBICHHH WHGOpPMAIUU O
KOHKPETHBIX TPUYMHAX W TIPABOBBIX OCHOBAHHSX, OIPEACIIIONINX HEBO3MOXXHOCTh 3aKIFOUCHUS,
WCTIONTHEHU S, U3MEHEHUS U PACTOPKEHUS JIOTOBOpa 0e3 MpeoCcTaBIeHUs MePCOHATBHBIX JAHHBIX, €CITU
MHOE HE YKa3aHO B 3TOM TpeOOBaHUHU.

[Tpu npenbsaBiIeHUH MOTpPEeOUTENEM TPEOOBAHUS O MPEAOCTABICHUM HHPOPMAIMH O KOHKPETHBIX
NpPUYMHAX W TIPABOBBIX OCHOBAHUSX, OINPEACIAIONMNX HEBO3MOXHOCTh 3aKIIOUCHHS, HWCIOIHEHUS,
M3MEHEHUsSI UM PACTOP)KEHUs JOroBopa 0e3 MpeaocTaBleHUs] MEPCOHANBHBIX JIaHHBIX, B YCTHOU (opme
Takas nHpopMaIus J0HKHA OBITh TTPEIOCTaBIICHA HE3aMe TN TEIBHO.

Cratbs 16.1. @opMbl U MOPSIOK OIJIATHI P MPOJIaXKEe TOBAPOB (BHIOJHEHUH PabOT, OKa3aHUU

yCIIyT)

1. TlpomaBenr (MCTOMHUTENh, BIAJCNEI arperaropa B CiIy4ae WCIOJIb30BAaHUS B CBOCH
NeSITeIbHOCTH HAJIMYHBIX PacueToB C MOTpeduTeneM) 00s3aH 00eCeYuTh BO3MOXKHOCTD OILIAThl TOBAPOB
(paboT, ycayr) myTeM HCHOJB30BaHUS HAIMOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TaKkKe HATUYHBIX
pacyeToB 10 BEIOOPY MOTpeOUTES.

O0s13aHHOCTh 00€CTICUUTh BO3MOXKHOCTBH OIUIATHI TOBapoB (paboT, yCIyr) ¢ HMCIOJIB30BAaHHUEM
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HAI[MOHAJBHBIX IUIATEKHBIX HHCTPYMEHTOB B paMKaX HallMOHAJIbHOM CHCTEMbl IIJIATEKHBIX KapT
pacnpocTpaHsieTcsi Ha IpoJaBLa (MCIIOJIHUTENS, BIaJeiblla arperatopa), y KOTOPOIrO BBIpydYKa OT
peanu3aluyd TOBApOB (BBIIOJHEHUS pabOT, OKa3aHWs YCIYT) 3a MPEIIECTBYIOMIMM KaleHIapHBIA ToJ
NPEBBIIIACT ABAALIATh MUJUIMOHOB PyOIei.

Ecnu MecTo orutatel TOBapoB (paboT, yCIyr) HAXOAUTCSA B MECTE, TJIe HE MPEAOCTABISIOTCS YCIYTH
JOCTyNa K TIOABMXKHOW paguoTesie)OHHON CBSA3M W (MJIM) CpPEACTBaM KOJUIEKTMBHOTO JIOCTyNa K
nH(OpMaITMOHHO-TEIEKOMMYHHUKAIMOHHON ceTu "MHTepHet", mponaBer (MCIIOJHUTENb) 0CBOOOXKIaeTCs
0T 00s3aHHOCTH O0ECIeYUTh B 3TOM MECT€ BO3MOXKHOCTH OIIaThl TOBapoB (paboT, yciyr) ¢
UCIOJIb30BaHUEM HAIIMOHAIBHBIX MJIATEKHBIX HHCTPYMEHTOB.

[TpomaBerr ocBOOOXKIAETCST OT OOS3aHHOCTH OOECIEYUTHh BO3MOXKHOCTH OIUIATHI TOBApPOB C
UCIIOJIb30BAaHUEM HAI[MOHAJBHBIX IUIATEKHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpYYKa OT
peayiM3aliii TOBapOB B KOTOPOM COCTaBJISIET MEHEE IATH MUJUIMOHOB pyOJiedl 3a INpeAlecTBYIOIIUN
KaJICHIapHBIHA TO/I.

2. Omnarta ToBapoB (paboT, yCIIyr) MOMKET NPOU3BOAMUTHCS IMOTPEOUTENIEM B COOTBETCTBUU C
yKa3aHWeM MpojaBla (HUCIOJHUTENS) MyTeM pacueToB uepe3 CyOBhEKTOB HAIIMOHAIBHOW IUIATEKHON
CUCTEMBI, OCYIIECTBISIOIIMX OKAa3aHUE IUIATEKHBIX YCIyr B COOTBETCTBUU C 3aKOHOJATEILCTBOM
Poccuiickoit ®enepanuyd 0 HAIMOHAJIBHOW IUIATEKHOM CHCTEME, €CIIM HHOE HE YCTaHOBIICHO
(denepaabHBIMU 3aKOHAMU MJIM HHBIMA HOPMAaTUBHBIMU IPAaBOBBIME akTaMu Poccuiickoit dexepannu.

3. Ilpu omnare ToBapoB (paboOT, yCiIyr) HaJHMYHBIMH JEHEXKHBIMU CpeJICTBaMU 00s3aTeNbCTBA
noTpeOUTENsT Tepen MpoAaBLIOM (UCIONHUTEIEM) IO OIUIaTe TOBapoB (paboT, yCIyr) CUYHMTAIOTCS
UCIIOTHEHHBIMU B pa3Mepe BHECEHHBIX IEHEKHBIX CPEJCTB C MOMEHTAa BHECEHMS HAIMYHBIX JEHEKHBIX
CpPEeACTB MpOoAaBIly (MCIOJHUTENO) JIMOO TUIATEKHOMY areHTy (CyOareHry), OCYyIIECTBIISIIOLIEMY
NESTENIbHOCTD 10 TpUeMy IaTexell GU3NYeCcKux JTul.

[Tpu onuare ToBapoB (padoT, yCIIyr) MyTeM MepeBo/ia MPe0CTaBIsIEMbIX TOTPEOUTEIEM HATUYHbIX
JICHEeXKHBIX CPEJICTB 0€3 OTKPHITHS OaHKOBCKOI'O cyeTa 00sf3aTesIbCTBA MOTPEOHUTENs Mepesl MpoAaBLOM
(MCTIONTHUTENIEM) TI0 OIJIaTe TOBApPOB (padoT, yCIIyT) CYUTAIOTCS MCIIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JICHEeXKHBIX CPEICTB C MOMEHTa BHECEHHs NOTpeOMTeIeM HAJMYHBIX JCHEXKHBIX CPEJICTB KpPEAUTHOU
opraHu3anuu J1M00 GaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYLIECTBIISIIOIIUM JAEATEIbHOCTh B
COOTBETCTBUU C 3aKOHO1aTenbcTBOM Poccniickor denepannu 0 HaMOHAJIBHOM IIJIATEKHOW CUCTEME.

ITpu oruare ToBapoB (paboT, yCiIyT) MyTeM MepeBo/ia JEHEKHBIX CPEJICTB B paMKax MPHUMEHSEMBbIX
(dopm Oe3HANUYHBIX pacyeToB 00A3aTENIbCTBA MOTPEOUTENS Mepe ]l MPOAABLOM (MCIIOTHUTENIEM) 110 OILIaTe
TOBapoB (paboT, yCIyr) CYMTAIOTCS MCIOJHEHHBIMU B CyMME, YKa3aHHOW B pacHoOpsKEHHHM O IEPEBOJE
JICHEeXKHBIX CPEJCTB, C MOMEHTa TMOATBEP)KJICHHUS €ro HCIOJHEHUs O00CIyKMBaKoLeH moTpeduTesns
KPEIUTHON OpraHu3alnen.

4. Ilpu omyate TOBapoB (paboT, yCcIayr) MpojaBily (MCIIOJHUTENIO) 3alpelleH0 yCTaHABIMBATh B
OTHOLIEHUH OJHOTO BHUAA TOBapoB (paboT, yciyr) pa3inyHble LEHbl B 3aBHUCHUMOCTH OT crocoba ux
OIJIaThI TOCPEICTBOM HAIMYHBIX PACUETOB UJIH B paMKax MPUMEHSIEMbIX (OpM OE3HAINYHBIX PACUETOB.

5. Ilponasen (MCHOIHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HUKIINE Yy TMOTPEOUTENS YOBITKH,
BbI3BaHHbIC HApYyIIEHUEM TpeOOBaHUM ITyHKTa | HACTOAIIEH CTaThU.

Cratbs 17. CynebHas 3ammra mpas moTpeduTenei

1. 3ammTa nmpaB moTpedUTENEH OCYIECTBISETCS CYIOM.

3amuTta TpaB  MmOTpeOUTeNned  yCcIyr, OKa3blBaeMbIX  (UHAHCOBBHIMH  OpTraHU3AIHSIMH,
OPTaHU3YIOIIMMH B3aUMOJICHCTBHE C YIIOJITHOMOYEHHBIM TIO TpaBaM MoTpedureneil GUHAHCOBBIX YCIyT B
cooTBeTcTBUU ¢ DenepanbHbiM 3akoHOM "OO0 YIIOJIHOMOYEHHOM M0 TIpaBaM MOTpeOuTeneil (PMHAHCOBBIX
yciyr", OCYIIECTBIISIETCS ¢ OCOOCHHOCTSAMH, YCTAaHOBJICHHBIMH YKa3aHHBIM DeepaabHbIM 3aKOHOM.

2. Ucku o 3ammre mpaB MmoTpeOUTENell MOTYT OBITh MPEIBSIBICHBI 1O BBIOOPY HCTIA B CY[ IO
MECTY:

HAXOXK/JICHUs OpPraHMU3alliy, a €CJIM OTBETUYHMKOM SIBIISIETCS MHIAUBUIYAIbHBINA MPEANPUHUMATEb, -
€ro )KUTEJIbCTBA;
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JKUTEIHCTBA WU NPEeObIBAHUS UCTIIA,

3aKJIIOUCHUS WU UCIIOJIHEHUS I0TOBOpA.

Ecnm wck k opraHm3anuu BBITEKAET M3 JICATEIBHOCTH ee (uiuania WIA NMPeICTaBUTEIbCTBA, OH
MO>KET OBITh MPEIBSIBIICH B CY/JI IO MECTY HAXOXICHUS e¢ (uiIralia WA IPeICTaBUTEIIbCTBA.

3. Tlorpebutenu, WHBICE HCTUBI IO HWCKAM, CBS3aHHBIM C HApyLIEHHWEM IpaB TMOTPEOUTEICH,
OCBOOOKIAIOTCS OT YIIaThl TOCYJApPCTBEHHON TONUIMHBEI B COOTBETCTBHHM C 3aKOHOJATEIHCTBOM
Poccutickoii denepanuu o Hajorax u coopax.

I'nasa IlI. 3amura npas norpeduTesieil Npu Npojake TOBAPOB NMOTPeOUTEISIM

Crarpa 18. [IpaBa notpedutesns npu oOHapy>KEHHH B TOBAPE HETOCTATKOB

1. IlorpeOutens B ciiydae OOHapy>XeHHUsS B TOBape HEAOCTATKOB, €CIM OHU HE OBLIM OTOBOPEHBI
IIPOJABLOM, II0 CBOEMY BBIOODPY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOMU e MapKu (ITUX K€ MOJIeIH U (WIH) apTUKYa);

noTpedOoBaTh 3aMEHbI HA TaKOM )K€ TOBap APyroi Mapku (MOJAEIH, apTUKYJA) C COOTBETCTBYIOIINM
NepepacuyeToM NOKYITHOU LIEHBL;

noTpedOBaTh COPA3MEPHOI0 YMEHBILIEHUS TOKYTTHOM 1IEHBI;

noTpeboBaTh HE3aMeIUTEILHOr0 0e3BO3ME3AHOr0 YCTpAaHEHUS HEAOCTaTKOB TOBapa WIIU
BO3MELIEHMSI paCX0/0B Ha UX UCIIPaBJIEHUE NOTPEOUTENEM UIIH TPETHUM JIULIOM;

OTKa3aThCsl OT HMCIOJHEHUS JOTOBOpa KYIUIH-TIPOJAXH U MOTpeOOBaTh BO3BpaTa YIIAU€HHOU 3a
ToBap cyMmMmbl. [lo TpebGoBaHMIO NpojaBLia M 3a €ro CYET MOTPEOUTENh JIOJKEH BO3BPATUTH TOBAp C
HEJOCTaTKaMHU.

[lpu osToM moOTpeOMTENs BHpaBe MMOTPEOOBATh TaKKE IIOJHOTO BO3MEMICHUS YOBITKOB,
NPUYMHEHHBIX €My BCIIEJCTBHE MPOAAXH TOBapa HEHaJUIeXkalllero KadecTBa. YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTAHOBJIEHHBIE HACTOSIIIUM 3aKOHOM JJIsi YAOBJIETBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHUM
notpedurens.

B oTHOmEHMM TEXHMYECKH CJIOXKHOIO TOBapa MOTpPeOUTENb B Cilydae OOHApYKEHUS B HEM
HEJIOCTaTKOB BIIpaBe OTKAa3aThCs OT MCIOJHEHHUS JOrOoBOpa KYIUIM-TIPOJAaKH U MOTpeOOoBaTh BO3Bpara
yIUTaYeHHOM 32 TaKOM TOBAp CyMMBI JINOO MPEeAbIBUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBAp ITOU ke MapKH
(Mozenu, apTHKyJa) WJIM Ha TAaKoil e ToBap APYyrol Mapku (MOJENM, apTHKYJa) C COOTBETCTBYIOIIUM
nepepacueToM MOKYIMHOM ILIEHbl B TEUEHWE MATHAALATH JAHEW cOo JHA mepedadd MOTPEeOUTENI0 TaKoro
ToBapa. [Io McTedeHnn 3TOro cpoka yka3zaHHbIE TpeOOBaHUS MOJUIekKAT YAOBIETBOPEHUIO B OIHOM U3
CIIEYIOIINX CITy4aeB:

oOHapy’KeHHe CYIECTBEHHOI0 HEe0CTaTKa TOBAPA;

HapyLIEeHUE YCTAaHOBJIEHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEOCTATKOB TOBAPA;

HEBO3MOYKHOCTb MHCIIOJIb30BaHMs TOBapa B TEUEHUE KaXJOr0 ToAa TapaHTUHHOIO CpoOKa B
COBOKYITHOCTH OoJiee 4eM TpHUALATh JIHEH BCJEICTBUE HEOJHOKPATHOTO YCTPaHEHHs €ro pa3nyHbIX
HEJ0CTaTKOB.

[lepeueHb TEXHUYECKH CIIOXKHBIX TOBAapoB yTBepxkaaercsa lIpaBurensctBom Poccuniickoit
denepauuu.

2. TpeboBanus, yka3aHHbIE B TIyHKTE | HACTOSIIEW CTAaThH, MPEIBABIAIOTCS MOTpeOUTEIEM
OpojaBlly JUOO  YIMOJHOMOYEHHOM OpraHu3allMd WIM  YHOJHOMOYEHHOMY  HWHJIMBUAYAJIbHOMY
IpeIpUHUMATENIO.

3. [orpeburtens BIpaBe MPeAbSIBUTH TPEOOBaHUS, YKa3aHHBIEC B a03a11ax BTOPOM U IATOM ITyHKTa |
HACTOALIEH CTaTbM, W3TOTOBUTENIO, YIOJHOMOYEHHOM OpraHu3alMi WIH  YHOJHOMOYEHHOMY
WMHAWBHUAYAIBHOMY NIPEANIPUHUMATEIIO, UMIIOPTEPY .

Bmecro mpenbsBieHust 3Tux TpeOOBaHUI MOTpeOUTENh BIpaBe BO3BPATUTh H3TOTOBUTENIO MU
UMIIOPTEPY TOBAp HEHAUIEKAIETO KauecTBa U MOTPeOOBaTh BO3BpATa YIUIAUEHHON 32 HETO CyMMBI.

4. YTpaTun cumy.

5. OtcyTrcTBHE y MOTpeOUTENsT KAacCOBOTO HJIM TOBAapHOTO YeKa JHMOO HHOTO JOKYMEHTA,
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YIOCTOBEPAIOUIMX (akT M YCIOBUS IOKYNKM TOBapa, HE SBISETCS OCHOBAaHHMEM JUIsl OTKa3a B
YJIOBJICTBOPEHUH €T0 TPeOOBaHUM.

[lpomaBeny  (M3roTOBUTENB),  YHNOJHOMOYEHHas  OpraHM3alUs  WIM  YIHOJIHOMOYEHHBIH
VHAMBUAYAIbHBIN NPEIIpUHUMATENb, UMIIOPTEpP OOS3aHbl NPUHATH TOBAp HEHAJIEXKAIller0 KauecTBa y
noTpeduTens U B cilydyae HeoOXOAMMOCTH IPOBECTU MPOBEPKY KauecTBa ToBapa. Ilorpebutens Bmpase
y4acTBOBATh B IIPOBEPKE Ka4ECTBA TOBApa.

B cinyuae cnopa o mpuuMHax BO3HMKHOBEHHS HEJIOCTATKOB TOBapa IpojaBell (M3rOTOBUTENb),
YIOJHOMOYEHHAs OpraHU3alMsl WIM YIIOJIHOMOUYEHHBIH WHJIMBUIYAJIbHBIA NPEAIPUHUMATEND, UMIIOPTEP
00s13aHBl MPOBECTH SKCIIEPTH3y TOBapa 3a CBOM cueT. DKclepTuza ToBapa IPOBOAUTCS B CPOKH,
ycTaHoBieHHble cratbamu 20, 21 u 22 Hacrosero 3akoHa Ui yIOBJIETBOPEHMSI COOTBETCTBYIOIIMX
TpeboBanuil norpedutens. Ilorpedurens BIpaBe NpUCYTCTBOBATh IPU IIPOBEAECHUHU SKCIEPTU3bI TOBAPA U
B CJIy4ae HECOIJacHs ¢ €€ pe3yabTaTaMU OCIOPUTH 3aKI0YEHHUE TaKOM 3KCIIEPTU3bI B CYA€0OHOM MOPSIZIKE.

Ecin B pe3ynbTaTe SKCIEPTU3BI TOBApa YCTAHOBJIEHO, YTO €r0 HEJOCTATKU BO3HMKIM BCIEICTBHE
00CTOSITENILCTB, 32 KOTOPbIE HE OTBEYaeT IMpoJaBell (M3rOTOBUTENb), MOTPEOUTENh 00s3aH BO3MECTHUTD
Ipo/aBLy (M3rOTOBUTENIO), YIOJHOMOUYEHHON OpraHu3alii WIM yIOJIHOMOYEHHOMY HHJAWBUIYAIbHOMY
IPEANPUHUMATENI0, UMIIOPTEPY PAacXoApl HA IPOBEIACHUE OHKCIEPTU3bl, a TAKXKE CBA3AHHBIE C €€
IIPOBEJCHUEM PacXo/bl HA XPAHEHNUE U TPAHCIIOPTUPOBKY TOBapa.

6. IlpomaBen (M3roToOBUTENb), YNOJIHOMOYEHHAs OpraHu3als WIM  YIOJHOMOYEHHBIN
VMHIVBUAYAJIBHBI IPEIIPUHUMATEIb, MMIIOPTEP OTBEYAaeT 3a HENOCTaTKU TOBapa, Ha KOTOpBIM He
YCTAQHOBJICH TapaHTHUHBIA CPOK, €CJIM MOTPEOUTENb JOKAXKET, YTO OHM BO3ZHUKIM JO ITEpeladyd TOBapa
HOTPEOUTEIIO WU 110 IPUYMHAM, BO3HHUKIIIKM /10 3TOTO MOMEHTA.

B oTHOmeHuM ToBapa, Ha KOTOPBIM yCTaHOBJEH IapaHTUIHBIA CPOK, MpOJAaBeLl (M3rOTOBUTEID),
YIOJHOMOYEHHAs OPraHM3alMs WIM YIIOJIHOMOYEHHBIM WHIWBUYaJIbHBIN IPEIIPUHUMATEb, UMIIOPTED
OTBEYAeT 3a HEAOCTAaTKH TOBapa, €CIM HE JOKAXKET, YTO OHW BO3HUKIM IOCIE Iepefadyd ToBapa
HOTPEOUTENIO BCIEACTBUE HApyLIeHHs MNOTpeOUTENeM IpaBUJ HCIOJIb30BAaHMS, XpaHEHUs WIN
TPaHCIOPTUPOBKHU TOBAPA, JEUCTBUN TPETHUX JIUIL MU HETIPEOJOTUMOMN CHJTBI.

7. locTaBKa KpynmHOrabapuTHOTO TOBapa U TOBapa BecoM Oouiee MATH KUJIOTPaMMOB JJISl PEMOHTA,
VIEHKH, 3aMEHbl W (WJM) BO3BPAT HMX MOTPEOUTENIO OCYIIECTBISIOTCS CHUJIAaMHU M 3a CUYET MpoJaBIia
(M3roTOBUTENS,  YNOJHOMOYEHHOM  OpraHu3alMM WM  YIOJHOMOYEHHOIO  HMHIMBHIYaTbHOTO
npeanpuHUMaTessl, UMIoprepa). B ciyuyae HercnoaHeHHs TaHHOW 00513aHHOCTH, a TaK)XKe NMPU OTCYTCTBUU
npojaBla (M3rOTOBUTENS, YHOJIHOMOYEHHOM OpraHu3alMd MM YIOJHOMOYEHHOTO WHIMBHYaJbHOTO
peIpUHUMATENS], UMIIOPTEpPA) B MECTE HAXOXKACHUS OTPEOUTENS JOCTaBKa U (MJIM) BO3BpAT yKa3aHHBIX
TOBApPOB MOT'YT OCYILECTBIIAThCS moTpedutenem. IIpu 3ToM mpoaaser (M3roTOBUTENb, YHIOIHOMOYEHHAsS
OpraHM3alysl WM YINOJHOMOYEHHBIH HMHAWBUIYAJIbHBIM MpealpUHUMATENb, HMIIOPTEp) 0O0s3aH
BO3MECTUTH MOTPEOUTEIIO PACXO/Ibl, CBI3aHHbIE C JOCTABKOW M (MJIM) BO3BPATOM YKa3aHHBIX TOBApOB.

Crartbs 19. Cpoku npeabsBiIeHus NOTpeduTeIeM TpeOOBaHUH B OTHOIIEHHH HEJAOCTaTKOB TOBapa

1. Ilorpebutens BHpaBe NPEIBbABUTH NPENYCMOTPEHHbIE cTaTheil 18 Hacrosiero 3akoHa
TpeOOBaHUS K NPOAaBLy (M3TOTOBHUTENIO, YIMOJIHOMOYEHHOM OpraHM3alud WM YIOJTHOMOUYEHHOMY
WHAMBUAYAIbHOMY MPEINPUHUMATENI0, MUMIOPTEPY) B OTHOIICHHWH HEJOCTAaTKOB TOBapa, €CIU OHHU
oOHapy’KeHbl B TEYCHHE TAPaHTUIHOIO CPOKA MIIM CPOKA TOJAHOCTH.

B oTHOmeHnn TOBapoOB, Ha KOTOPHIE TAPAHTUWHBIE CPOKHU WJIM CPOKU T'OJTHOCTH HE YCTAHOBJICHBI,
NoTpeOUTENh BIpaBe NPEAbSIBUTH YKa3aHHbIe TPeOOBaHMS, €CIM HEIOCTAaTKU TOBAapOB OOHApY)KEHBI B
pa3yMHBIM CpPOK, HO B Ipejenax ABYX JIET CO JHs Mepelayd UX MOTpeOHuTeNto, ecinu 0ojiee JUIUTENbHbIE
CPOKH HE YCTaHOBIICHBI 3aKOHOM HJIM JI0TOBOPOM.

2. lNapanTuitHblil CPOK TOBapa, a TAKXKE CPOK €ro CIy>KObl MCUHUCISAETCS CO JHS Nepeaadyd ToBapa
NOTPEOUTENIO, €CIIM MHOE HE IPEIYyCMOTPEHO 10ToBOpoM. Ecii 1eHp nepeaayn yCTaHOBUTh HEBO3MOKHO,
9TH CPOKH MCUUCIISIFOTCS CO IHS U3TOTOBJICHUS TOBapa.

Jns ce30HHBIX TOBAapoB (0OYBHM, OAEXKIbl M TMPOYHMX) 3TU CPOKM HCUUCIAIOTCSA C MOMEHTa
HACTYIUICHHUS] COOTBETCTBYIOIETO CE30HA, CPOK HACTYIUICHHMSI KOTOPOIO OMNPENENAETCS COOTBETCTBEHHO
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cyobektamu Poccuiickoit ®denepanuu UCXoas W3 KIMMAaTHYECKHUX YCIOBHH MeCTa HaXOXKICHHS
norpeourenei.

[Tpu nmpoxaxke ToBapoB Mo oOpasiiam, MO MOYTe, a TaKkKe B CIydasx, €CJIM MOMEHT 3aKIIOUYECHUS
JIOTOBOpa KYIUTU-TIPOJIAXXH M MOMEHT TepeJayd ToBapa IOTPEOUTENI0 HE COBIAJAIOT, JTH CPOKHU
UCUMCIISIIOTCA €O JHS JOCTaBKM ToBapa mnotpedurtento. Eciu morpeOutens JHIIEH BO3MOXHOCTH
UCIIONIb30BAaTh TOBAP BCICICTBUE OOCTOSTENBCTB, 3aBUCANIMX OT MpojJaBla (B YAaCTHOCTH, TOBap
HY)KJaeTCsl B CHEIHabHON YCTAaHOBKE, MOJKIIOYEHHH WM COOpKE, B HEM HUMEIOTCS HEIOCTaTKH),
rapaHTUUHBIA CPOK HE TEYET N0 YCTPAHEHHUs IMPOJABIOM TaKMX OOCTOSTENbCTB. ECiM NeHB JHOCTaBKH,
YCTaHOBKH, IOAKJIIOYEHHUs, COOpPKM TOBapa, YCTPAHEHHUS 3aBUCSIIMX OT IMpoJaBlia OOCTOSTENLCTB,
BCJIC/ICTBUE KOTOPBIX NOTPEOUTENh HE MOXET HCIOJIB30BaTh TOBAp IO HA3HAYEHUIO, OIPEACIHUTH
HEBO3MOKHO, 3TH CPOKU UCUYUCIISIFOTCS CO JIHS 3aKJIFOUEHHUS TIOTOBOpa KYIUIU-IIPOAAXKH.

Cpok roIHOCTH TOBapa OMPEENSIETCS MEPUOJIOM, UCUUCIIIEMbIM CO JHS M3TOTOBJICHHUS TOBapa, B
TEYEHUE KOTOPOI'0 OH MPUT0JICH K UCIOJIb30BAHUIO, UJIU IATOM, 10 HACTYIUICHHS] KOTOPOMl TOBAap MPUTOAEH
K UCIIOJIb30BAHHUIO.

[TponomKUTENTPHOCTh CpPOKAa TOJHOCTH TOBapa JOJKHA COOTBETCTBOBATH 00s3aTENbHBIM
TpeOOBaHUAM K 0€3011aCHOCTH TOBapa.

3. 'apaHTuiiHbIE CPOKM MOTYT YCTAaHABIMBATHCS HA KOMIUICKTYIOUIUE U3/1EIUs U COCTABHBIE YACTH
OCHOBHOTO TOBapa. ['apaHTHITHbIE CPOKM Ha KOMIUICKTYIOIINE WU3/IETUs U COCTABHBIC YaCTH UCUUCISIOTCS
B TOM K€ MOPSJKE, YTO U TApaHTUMHBIA CPOK HA OCHOBHOM TOBAp.

["apanTuiiHble CPOKM HA KOMIUICKTYIOIIME HW3JETUsS M COCTaBHBIE YacTH TOBAapa CUUTAIOTCS
PaBHBIMU FapaHTHUITHOMY CPOKY Ha OCHOBHOE U3JIeJIie, €CJIM MHOE HE YCTAHOBJIEHO J0roBopoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIIEE W3/eJIMe U COCTAaBHYIO YacTh TOBapa B JOTOBOPE YCTAHOBJIEH TapaHTHIHBIN
CPOK MEHBIIEH MPOJIODKUTEIBHOCTH, YEM TapaHTUMHBIN CPOK HA OCHOBHOE U3/I€TNE, TOTPEOUTENb BIIpaBe
MpEeAbSIBUTh TPEOOBAHUS, CBSI3AHHBIC C HEJOCTATKAMU KOMIUICKTYIOMIETO M3/l U COCTAaBHOW 4YacTH
TOBapa, MpU UX OOHAPYXKEHHHM B TEUYCHHWE TapaHTUHHOTO CPOKAa HAa OCHOBHOE H3JETHE, €Cld WHOE He
MIPETYCMOTPEHO TOTOBOPOM.

Eciu Ha  KOMIJIEKTyIOIlEe  W3JENHE€  yCTAHOBJEH  TapaHTUWHBIA  CpOK  OOJbIIel
MPOJIOJDKUTEIIHOCTH, YeM TapaHTHUHHBIN CPOK Ha OCHOBHOW TOBap, MOTPEOWTENh BIPaBE MPEIbSIBUTH
TpeOOBaHUS B OTHOIIICHUH HEJOCTATKOB TOBapa MpH YCIOBHUH, YTO HEOCTATKH KOMIUIEKTYIOIIETO U3AETuUs
0OHapy>XeHBI B TEUECHUE TAPAHTUUHOTO CPOKA HA ITO M3JEINE, HE3AaBUCUMO OT UCTEUEHUS TapaHTUIHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIC B HACTOSIIECH CTaThe, TOBOMISITCS 10 CBEJICHUS MOTPEOUTENsE B MUHPOPMAILIUH O
TOBape, MPe0CTABISIEMON MOTPEOUTENIO B COOTBETCTBUHU €O cTaTheil 10 HacTosmero 3aKkoHa.

5. B ciydasx, korga npeayCMOTPEHHBIA JIOrOBOPOM T'apaHTUWHBIA CPOK COCTAaBISIET MEHEE ABYX
JeT W HEJOCTaTKU ToBapa OOHapy>KEHbl MOTpeOHTeNeM MO HCTEYCHWHU TapaHTUHHOTO CpoKa, HO B
npenenax JBYyX JIeT, MOTpeOuTeNlb BIpaBe MPEAbsIBUTh MPOJABIy (M3TOTOBHUTENIO) TpeOoBaHUS,
MpeayCMOTPEHHBIE cTaThell 18 HacTosero 3akoHa, eclid JI0KaXXeT, YTO HeIOCTaTKU TOBapa BO3HHUKIM JI0
€ro nepeaadu MoTpeOUTeIo UK M0 MPUIWHAM, BOZHHUKIIINM JI0 ’TOTO MOMEHTA.

6. B ciydae BBISBIEHUS CYIIECTBEHHBIX HEJOCTATKOB TOBapa MOTPEOUTENh BIpPaBE MPEIbSBUTH
WU3TOTOBUTENIO  (YIIOJTHOMOYEHHOM  OpraHM3alid  WIM  YIOJHOMOYEHHOMY  WHIAWBUIYAJTHHOMY
NpeIPUHUMATENI0, UMIIOPTEpYy) TpeOoBaHUE O OE3BO3ME3THOM YCTPAaHEHHHM TaKUX HEIOCTATKOB, €CIH
JIOKAXXET, YTO OHW BO3HUKIIM JI0 TIEPETaud TOBapa MOTPEOUTEIIO WK 10 MPUIMHAM, BOSHHKIITUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHUE MOXKET ObITh MPEABSIBICHO, €CIM HEJOCTATKU TOBapa OOHAPYKEHBI IO
WCTEYCHUH JIBYX JIET CO JHS Mepeadl ToBapa MoTpeOUuTeNnto, B TCUEHNE YCTAHOBJICHHOTO Ha TOBAp CpOKa
CIIyOBbI UM B TEUEHHUE JECATH JIeT CO JHS TMepeqadyud ToBapa MOTPEOUTENo B clydyae HEyCTaHOBIICHUS
cpoka ciyk0bl. Eciin ykazanHoe TpeOoBaHWE HE YJIOBJIETBOPEHO B TEUEHWE NIBAJIIATH JHEH CO JHS €ro
NPEIbSBICHUS MOTPEOUTENIeM WM OOHApPY)KEHHBI WM HEJIOCTATOK TOBapa SIBISETCS HEYCTPAHHUMBIM,
NOTPEOUTENH 0 CBOEMY BbIOOpPY BIIPaBE MPEABIABUTH U3TOTOBUTENIO (YIOJTHOMOYEHHON OpraHU3aliy iU
YIOJIHOMOYEHHOMY HMHJIMBUAYaJbHOMY NPEANPUHUMATEN0, HMMIIOPTEPY) HHBIE MPETyCMOTPEHHBIE
nyHKTOM 3 crateu 18 HacTosimiero 3akoHa TpeOOBAaHWSA WM BO3BPATUTH TOBAp HW3TOTOBUTEIIO
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(YHOJTHOMOYEHHOM OpraHu3aluy WIM YIOJHOMOYEHHOMY HWHAMBHUIYalIbHOMY IpealpUHUMATEINIO,
UMIIOPTEPY) U NOTPeOOBATh BO3BpATa YIUIAUEHHOW JCHEKHON CYyMMBI.

Crarba 20. YcrpaHeHHE HEIOCTATKOB TOBapa M3rOTOBUTENEM (MPOAABLIOM, YIIOJIHOMOYEHHON
OpraHu3aleil Wid  YIOJHOMOYEHHBIM  HMHIWBUIYAJIbHBIM  MpPEAIpPUHUMATEIEM,
UMIIOPTEPOM)

1. Ecnu cpok ycTpaHeHHs HEJJOCTaTKOB TOBapa He OIpesiesieH B MUCbMEHHOU (hopMe corjaiieHueM
CTOPOH, 3TH HEJOCTAaTKU JOJDKHBI OBITh YCTPaHEHbl H3TOTOBUTEIEM (IIPOJABLOM, YIOJIHOMOYEHHOMN
OpraHM3alel Wi  YINOJHOMOYEHHBIM  HWHAMBUAYAIbHBIM  MpPEIIPUHUMATEIEM, HMIIOPTEPOM)
HE3aMeUIUTEIbHO, TO €CTh B MUHUMAIIBHBIA CPOK, OOBEKTUBHO HEOOXOIMMBIN Ui UX YCTpPaHEHUS C
y4eToM OOBIYHO HpUMEHAEeMOro crocoba. Cpok ycTpaHeHHs] HEJIOCTaTKOB TOBapa, OINpeAeNsieMblil B
NUCbMEHHOU (hOpMe COTIIALICHUEM CTOPOH, HE MOKET MPEBBIIIATH COPOK MATh THEH.

B cnyuae, eciii Bo BpeMsl yCTpaHEHUS! HEJOCTATKOB TOBapa CTaHET OYEBUIHBIM, YTO OHU HE OYyIyT
YCTpaHEHbl B ONPEIEICHHBIN COTJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHUTh COTJIAIlIEHUE O
HOBOM CPOKE yCTpaHEHHS HEIOCTaTKOB ToBapa. Ilpu 3TOM OTCyTCTBHE HEOOXOIMMBIX IJi yCTpaHEHHs
HEJ0CTaTKOB TOBapa 3allaCHbIX YacTel (zeranel, MaTepuanaoB), 000pyAOBaHUS WU MOJOOHBIE MPUYHUHBI
HE SBIIAIOTCS OCHOBAaHUEM [Tl 3aKJIFOUEHUS COTJIAIICHHUS O TaKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HAPYILLIEHUE CPOKA, OIIPEICTIEHHOIO COMIAIIEHUEM CTOPOH MEPBOHAYAIBHO.

2. B oTHOmeHWH TOBAapOB [UIMTENHHOTO TOJH30BAHUS HW3TOTOBUTENb, MpOAaBel] JUOO
YIOJHOMOYEHHAs OpraHU3alUsl WIA YHOJHOMOYEHHBIM WHIMBHUIyallbHBIM INpeANpUHUMATENb O0sS3aHbI
Opu TOPEIbSBICHUM MOTPEOUTENEM YKa3aHHOTO TpeOOBaHHSA B TPEXJIHEBHBIM CpPOK OE€3BO3ME3THO
IPEIOCTaBUTh NOTPEOUTENIO HA MEPUOJI PEMOHTA TOBAP JUIMTEIBHOTO MOJIb30BAHUS, 00JIaJal0IINI AITUMU
K€ OCHOBHBIMU MOTPEOUTETHLCKUMHU CBOMCTBaMH, 00€CIeUrB JHOCTaBKY 3a CBOM cueT. [lepeuens ToBapoB
JUINTEIBLHOTO TMOJIb30BAaHUS, HA KOTOPbIE YKa3aHHOE TpeOOBaHUE HE PACIPOCTPAHSETCs, yCTaHABIUBACTCS
IIpaBurenscTBOM Poccutickon denepanuu.

3. B ciyuae ycTpaHeHHsI HEIOCTAaTKOB TOBAapa TapaHTUMHBI CPOK Ha HEro MpoJijieBaeTcs Ha
NEpUOJ, B TEYEHHE KOTOPOTO TOBAp HE MCIIOJIB30BAICA. YKA3aHHBIM IEPUOJ HCUUCISAETCS CO JIHA
oOpareHusi moTpeduTenst ¢ TpeboBaHuEeM 00 yCTpPaHEHUH HEIOCTAaTKOB TOBapa /O JHS BBIJIAYU €Tr0 10
OKOHYaHUU peMoHTa. [Ipu Bbiade TOBapa U3roTOBUTEND (TPOJaBell, YIOJHOMOUYEHHAs OpraHU3alys Win
YIIOJTHOMOYEHHBI WHAWBUAYAIBHBIA MPEIIPUHIMATENb, UMIIOPTEP) 0053aH MPEAOCTaBUTh B TUCHMEHHOU
dbopme moTpebuTento mHGoOpMaIMI0 O JaTe obOpalieHus morpedutens ¢ TpeboBaHHUEM 00 yCTpaHEHHH
OOHapy»XEHHBIX MM HEIOCTATKOB TOBapa, O JaTe Iepelayd ToBapa NOTpeOUTeraeM Uil yCTpaHEHHs
HE/IOCTaTKOB TOBapa, O JlaTe YCTPAaHEHMs HEJOCTaTKOB TOBapa C MX OMNHCAaHHEM, 00 HCHOJIb30BAHHBIX
3alMacHbIX 4YacTsIX (JeTalsix, MaTepuasax) M O JaTe BbIJIayd TOBapa IMOTPEOUTENI0 MO OKOHYAHUU
YCTpaHEHUs! HEIOCTATKOB TOBApa.

4. Ilpu ycTpaHeHHH HEAOCTAaTKOB TOBapa MOCPEICTBOM 3aMEHbl KOMILIEKTYIOIIETO M3JEIHs WU
COCTaBHOM YaCTH OCHOBHOTO M3JETHs, Ha KOTOpbIE YCTAHOBJIEHBI T'apaHTUHHBIE CPOKH, Ha HOBBIE
KOMIUIEKTYIOIleE M3/eJMe WM COCTAaBHYIO YacTh OCHOBHOTO M3/ENIMs YCTaHABIMBAETCS TapaHTHIHBIN
CPOK TOH € IPOJOJDKMTEIBHOCTH, YTO U HAa 3aMEHEHHbBIE KOMIUIEKTYIOIIEE W3/EINE WIH COCTaBHYIO
4acTh OCHOBHOTO U3[IENINS, €CIIM UHOE HE MPEIYCMOTPEHO J0rOBOPOM, U FapaHTUHHBIA CPOK MCUHUCIISETCS
CO JHA BbIJIa4X NOTPEOUTEIIO 3TOTO TOBapa 10 OKOHUYAHHH PEMOHTA.

Cratps 21. 3amMeHa ToBapa HEHAJIEKAILErO KauecTBa

1. B ctygae oOHapyskeHHs TOTpeOUTEIEM HEJOCTATKOB TOBapa M MPEIbIABICHHS TPeOOBAaHUS O €T0
3aMeHe  npojasell  (M3rOTOBUTENb,  YINOJIHOMOYEHHAass  OpraHu3alusi WiIM  YIOJHOMOYEHHBIN
WHIUBUTyTHHBIA MPETPUHUMATEH, UMIIOPTEP) 00s13aH 3aMEHUTh TaKOM TOBAp B TE€UEHUE CEMH JTHEH CO
THS TIPEIBSIBICHUS YKA3aHHOTO TPEOOBaHUs MOTpedHuTeNneM, a NpH HEOOXOTUMOCTU JIOIMOHUTEIBHON
MIPOBEPKH KadyeCcTBa TAaKOTO TOBapa MPOJABIIOM (M3TOTOBUTEIEM, YIOJTHOMOYCHHOW OpTraHM3aIlied WiTh
YIOJIHOMOYEHHBIM WHJIMBUAYAIbHBIM MPEANPUHUMATEIEM, UMIIOPTEPOM) - B TEUCHHUE ABAALIATH JTHEU CO
JTHSI TIPEABSIBIICHUS YKA3aHHOTO TPEOOBaHUSI.
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Eciu y mnpomaBua (M3roTOBUTENS, YMOJHOMOYEHHOM OpraHu3allid WM  YHOJIHOMOYEHHOIO
WH/IMBUYAIBHOTO TPEANPUHUMATENS, UMIIOPTEPa) B MOMEHT IPEIbSIBICHUS TPEOOBAaHUS OTCYTCTBYET
HEOOXOJUMBIA JJii 3aMEHbl TOBap, 3aMEHa JOJDKHA OBbITh IpOBEJEHa B TEUEHUE MecsAlla CO JHS
IpeIbABICHHS TAKOTO TPEOOBAHUSI.

B paitonax Kpaiinero CeBepa u MpUpaBHEHHBIX K HUM MECTHOCTSAX TpeOOBaHWE MOTPEOUTENS O
3aMEHE TOBapa IMOJJICKHUT YAOBICTBOPEHHIO IO €r0 3asBICHHIO B CPOK, HEOOXOAMMBIA AJISi O4eperTHON
JIOCTaBKM COOTBETCTBYIOIIETO TOBAapa B ATH PaillOHBI, B Cly4yae OTCYTCTBHUS Yy MpOJAaBla (M3rOTOBHUTEIS,
YIOJHOMOYEHHON OpraHu3allud WM  YINOJHOMOYEHHOTO HMHIUBUAYAJIbHOIO  IpEANpPUHUMATENS,
UMIOpPTEPA) HEOOXOAMMOTO I 3aMEHBI TOBapa Ha JIeHb MPEAbSIBICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnu nnst 3amensl ToBapa Tpebyercs Oojiee ceMu AHEW, o TpeOOBaHUIO MOTPEOUTENS MPOAABELL
(M3roToBUTENs JMOO YIOJIHOMOYEHHAs OpraHu3alus WIK YIOJHOMOYEHHBIH WHAMBHUAYAIbHBIN
NpeNpPUHIMATENb) B TEUEHUE TPEX THEH CO JHA NpPeAbABICHHUS TPeOOBaHUS O 3aMEHE ToBapa 00s3aH
0e3BO3ME3/IHO TMPEJOCTAaBUTh MOTPEOUTENI0 BO BPEMEHHOE IOJb30BAaHUE HA IEPHOJ 3aMEHbI TOBap
JUTMTEIIFHOTO TIOJb30BAaHUSA, OOJIQJAIONNI STHUMH K€ OCHOBHBIMH TOTPEOMTEIHCKUMH CBOWCTBAMH,
o0ecreunB €ro JOCTaBKy 3a CBOM cyeT. JTO MPaBUIO HE PACIPOCTPAHSIETCS Ha TOBAPHI, IEPEUCHb
KOTOPBIX OIPEAEISAETCS B COOTBETCTBUHU € ITyHKTOM 2 cTtaThi 20 HacTosAmero 3akoHa.

2. ToBap HeHaIeKAIIETO KauyecTBa JOKEH ObITh 3aMEHEH Ha HOBBIN TOBap, TO €CTh HA TOBAp, HE
OBIBIINI B yIOTPEOICHUH.

[Ipu 3aMeHe TOBapa TrapaHTUHHBIA CpPOK HCYHUCISIETCS 3aHOBO CO JHS IIepelayd ToBapa
HOTPEOUTEIIIO.

Cratbs 22. Cpoku yJIOBIETBOPEHUS OTACIBHBIX TPEOOBAaHUI MOTPEOUTEIS

TpeboBaHus nMoTpedUTEN O COPa3MEPHOM YMEHBIIEHUM MOKYIMHOW LEHbI TOBapa, BO3MELICHUU
pacxol0oB Ha MCHpaBIEHUE HEJOCTaTKOB ToBapa IOTPEOUTEIEM WU TPEThUM JIMLOM, BO3BpaTe
yIUTAYeHHON 3a TOBap JCHEKHON CyMMBI, a TakKe TpeOOBaHHE O BO3MEIIEHUH YOBITKOB, MPUYMHEHHBIX
NOTPEOUTEN0 BCIEACTBUE NPOAAXHM TOBapa HEHAUIeXKALIEro KadecTBa JHMOO IPelOoCTaBICHHUS
HEeHaJuIexalel uHpopmManMu O TOBape, MOJUIEKHUT YAOBIETBOPEHHUIO TPOJABIOM (M3TOTOBHUTEIEM,
YIOJHOMOYEHHON OpraHu3alledl Wi YINOJIHOMOYEHHBIM WHJMBUIYaJbHBIM IpEeANpUHUMATEIEM,
UMIIOPTEPOM) B TEUEHHE JIECATU JHEH CO JIHS NPEeAbABICHUS COOTBETCTBYIONIETO TPpeOOBAHNUS.

Crarbsi 23. OTBETCTBEHHOCTh NpOJaBLA (M3TOTOBUTENS, YHOJIHOMOYEHHOM OpraHM3aluu WIN
YIOJHOMOYEHHOTO HWHAMBHUAYAIbHOIO MNpPEINpPUHUMATENS, UMIIOpTEpPa) 3a MPOCPOUKY
BBINOJIHEHUS TpeOOBAHUM MOTpeOUTENS

1. 3a Hapymenue npeaycMoTpeHHbIX cratbsmu 20, 21 u 22 Hactosmiero 3aKkoHa CpOKOB, a TaKKe
3a HEBBINIOJIHEHHUE (33€P)KKY BBITIOJIHEHUS) TPeOOBAaHUS MOTPEOUTENS O PEAOCTABICHUH €My Ha MEpUo.
peMoOHTa (3aMeHbl) aHaJOTMYHOI0 TOBapa Mpojasel] (M3rOTOBUTENb, YIIOJIHOMOYEHHAs! OpraHU3alus Win
YIOJHOMOYEHHBIN MHAWBUIYAJIbHBIM NpPEANPUHUMATEND, UMIIOPTED), NONYCTUBIINN TaKue HapyLICHUS,
yIUTaYUBAET MOTPEOUTENIO 3a KaXAbli J€Hb MPOCPOUYKU HEYCTOHKY (TIEHI0) B pa3Mepe OJHOTrO IMPOIIEHTa
LIEHBI TOBApA.

Ilena ToBapa ompezensieTcs, UCXOAS U3 €ro IIEHbI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE TMOTpedUTENs JOKHO OBUIO OBITH  yIOBJIETBOPEHO MPOJABLUOM  (M3rOTOBUTENEM,
YIOJHOMOYEHHON OpraHu3alel WiId YIOJTHOMOYEHHBIM WHJWBUIYaJbHBIM MpeANpUHUMATEINEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJBHOIO YJOBJIETBOPEHHUS TAaKOrO TpeOOBaHMS WM B JIEHb BBHIHECEHUS
CyeOHOTO pEIIeHHs, €Cli TpeOOBaHKE T0OPOBOIHHO YAOBJIETBOPEHO HE OBLIO.

2. B ciiydae HEBBINIOJHEHHs TPEOOBAHUI MOTPEOUTENS B CPOKH, IPEAYCMOTPEHHBIE cTaThsimu 20 -
22 Hactoflero 3aKoHA, MOTPEOHUTENb BIIpaBe IO CBOEMY BBIOOPY MNpEIbSIBUTH HHBIE TpeOOBaHUS,
YCTaHOBJIEHHbIE CTaThel |8 HacTosALIEero 3akoHa.

Cratba  23.1. IlocmenctBus HapylleHUs MPOJABLIOM CpoKa Iepeladd IpeaBapUTEIbHO
OIJIAaYE€HHOI'0 TOBapa MOTPEOUTEIIO
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1. JloroBop KyIUIM-IIPOAAXH, MPEeLyCMaTpUBAIOIIUNA 005S3aHHOCTh MOTPEOUTEII NPEABAPUTEIBHO
OILIaTUTh TOBAp, JOJDKEH COJIEPKATh YCIOBUE O CPOKE NIEPEIauy TOBapa NOTPEOUTEIIIO.

2. B cnyuae, ecnu mpopasel, MOJYYHMBIIUN CyMMY IIPEIBAapUTEIIBHON OIUIATHl B ONPEAEICHHOM
JIOTOBOPOM KYIUIU-TIPOJIAXKH pa3Mepe, He HCIONHWI 00sS3aHHOCTh IO IMepejade ToBapa MOTPEOUTENIO B
YCTAHOBJICHHBII TAaKUM JI0TOBOPOM CPOK, TOTPEOUTEIIb II0 CBOEMY BBIOOPY BIIpaBe OTPEOOBATh:

IIepeIadn OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIM CPOK;

BO3BpaTa CyMMBI IIPEIBAPUTENBHOM OIIaThl TOBAPa, HE NEPEJAHHOTO ITPOJABLIOM.

[Ipu osToM moOTpeOuTENs BHpaBe MOTPEOOBATH TaKKe IOJHOTO BO3MEIICHUS YOBITKOB,
IIPUYMHEHHBIX €My BCJIEICTBUE HApyLICHHWs YCTAHOBJICHHOIO JIOTOBOPOM KYIUIM-IIPOJAXKH CpOKa
nepeJady MpeiBapuTeNIbHO OIJIaY€HHOT0 TOBapa.

3.B cimydae HapyleHUs YCTAaHOBJICHHOIO JOTOBOPOM KYIUIM-NIPOJAXH CpOKa Iepeaadu
IpeBapUTEFHO OIUIAYEHHOTO0 TOBapa MOTPEOMTENI0 MpPOAABEll YIUIAauMBAaeT €My 3a KaXAblil JCeHb
IPOCPOUYKU HEYCTOMKY (II€HH) B pa3Mepe MOJIOBHUHBI IPOLIEHTA CyMMBI IIPeABAPUTEIBHOM OILUIAaThl TOBApA.

Heycroiika (1ienn) B3bICKMBaeTCs €O JHS, KOTJa MO JAOrOBOPY KYIUIM-IPOAAXKHU Ieperadya ToBapa
HOTPEOUTENIO T0JDKHA Oblila OBITH OCYIIECTBIIEHA, A0 JHS MEpeladyd ToBapa MOTPEOUTENI0 WK JI0 AHA
yIOBJIETBOPEHUS TPEOOBAHUS TOTPEOUTENS O BO3BpATE MY MPEABAPUTEIBHO YIUIAYEHHONW UM CYMMBI.

CymMMma B3bICKQaHHOM MOTpeOuTeNeM HEyCTOHKM (II€HHM) HE MOXKET MpPEBBIIATh CyMMY
IIPEJIBapUTENLHOM OILUIaThl TOBApA.

4. TpeboBaHUs MOTpeOUTENS O BO3BpaTe yIJIAYEHHOW 3a TOBAp CYMMBbI U O IOJIHOM BO3MEIEHUH
yOBITKOB MOJAJIEKAT YIOBJIETBOPEHUIO IPOJABLIOM B TEUEHUE JECITH JHEW CO JHS MpenbsBICHUS
COOTBETCTBYIOLETO TPeOOBAHHUS.

5. TpeOboBanusi TOTpPeOUTENsI, YCTAHOBJICHHBIC ITYHKTOM 2 HACTOSMICH CTAaThH, HE IOJJIEKAT
YIIOBJIETBOPEHUIO, €CJIM MpOJaBell JIOKaKeT, YTO HapylIeHHE CpPOKOB Iepelaud I[OTPeOUuTelto
IPEBapUTENbHO OIJIAYEHHOTO TOBapa IMPOU30LLIO BCIAEACTBHE HENPEOJI0JIMMON CHUJIbl MM MO BUHE
noTpeOuTeNs.

Cratbsi 24. Pacuerbl ¢ morpebuTeneM B cilyyae NpUOOpEeTeHHs MM TOBapa HEHaJIeXKallero
KayecTBa

1. IIpu 3ameHe ToBapa HEHaJUIeXkKAalllero KauecTBa Ha TOBAp 3TOM k€ MapKH (9THX K€ MOJETU U
(unum) apTHKyJa) IepepacyeT LIeHbl TOBapa He POU3BOIUTCS.

2. Ilpu 3ameHe ToBapa HEHAAJEKAIIEr0 KauecTBAa HA TaKOW e ToBap JIpyrod Mapku (MOJENH,
apTHKyJa) B CiIydae, €clid LieHa TOBapa, MOJAJIEeXKalllero 3aMeHe, HUKE LIEHbl TOBapa, IPEeI0CTaBIEHHOTO
B3aMe€H, MOTPeOUTENb TOJKEH JOIUIATUTh Pa3HUILy B IIEHAX; B Cllydyae, €ClIM 1IeHa TOBapa, MOAJIeKaIlero
3aMEeHe, BBIIIIE LIEHbI TOBApa, MPEJOCTABICHHOIO B3aMEH, pa3HMIIA B IIEHAX BHIIUIAYMBACTCS IOTPEOUTEINIO.
Ilena ToBapa, MOJIEXKAIIEr0 3aMeHE, OIpENeNsIeTCsl Ha MOMEHT €ro 3aMeHbl, a eciu TpeOoBaHUE
NoTpeOUTENS HE YJOBJIETBOPEHO MPOAABIIOM, I[€HA 3aMEHSEMOro TOBapa M IIeHa Mepe1aBaeMoro B3aMeH
TOBapa ONPEAEIAIOTCS Ha MOMEHT BEIHECEHUS CY/I0M pEIIeHHs O 3aMEHE TOBapa.

3. B ciyuae npenbsBieHust noTpedureneM TpeOOBaHHUS O COPa3MEPHOM YMEHBIICHUU MOKYITHON
[IEHbI TOBapa B pacyeT MPUHUMAETCs IIeHa TOBapa Ha MOMEHT IpeabsBICHUS MOTpeduTeneM TpeOoBaHuUs
00 yLIEHKE WIH, €CI OHO JI0OpOBOJILHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJOM pEIIEHHS O
COpa3sMEepHOM YMEHbBIIEHUH MTOKYITHOM LIEHBI.

4. Ilpu Bo3BpaTe TOBapa HEHAAJEKAIIETO KauecTBa MOTPEeOUTENb BIIpaBe TPeOOBATh BO3MELICHUS
pasHHIIBI MEXIy IIEHOM TOBapa, YCTaHOBJIEHHOW OTOBOPOM, M LIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JOOPOBOJIBHOTO YJIOBJIETBOPEHUSI TAaKOro TpeOOBaHMs WIIM, €CIU TpeOoBaHHE AOOPOBOJILHO HE
yJIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYZOM peIICHUs.

5. B cinyuae Bo3Bpara TOBapa HEHaJIEXKAIlEero KauecTBa, MPOJAHHOTO B KPEAMT, MOTPEOUTEIIO
BO3BpAlIAeTCsl yIUIAUEHHAs 3a TOBap JCHEXKHAas CyMMa B pa3Mepe IOTalIeHHOro KO IHIO BO3Bpara
YKa3aHHOI'O TOBapa KpeauTa, a TAkKe BO3MELIAETCs IJ1aTa 3a MPEJOCTaBIEHUE KPEauTa.

6. B ciiydae Bo3BpaTa ToBapa HEHAJIEKAIIETO Ka4eCcTBa, MPUOOPETEHHOTO MOTpEeOUTENIEM 3a CUET
MOTpeOUTETHLCKOTO KpenuTa (3aiima), mpoaaBer] 00s3aH BO3BPATUTH MOTPEOUTEIIO YIIAYCHHYIO 3a TOBap
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JICHSKHYI0O CyMMYy, a TaKXe€ BO3MECTHTH YIUIAYCHHBIE MOTPEOHUTENIEM TPOLEHTHl M WHBIC IUIATEXKH II0
JIOTOBOPY MOTPEOUTENBCKOIO KpeanTa (3aiima).

Crartpa 25. [IpaBo norpeduTens Ha 00MEH ToBapa HaJJIeKAIIEro KauyecTBa

1. TloTpeOutenp BrpaBe OOMEHSTH HENPOJOBOJBCTBEHHBIM TOBap HaIEXkKalllero KayecTBa Ha
AQHAJIOTHYHBIA TOBAap y MPOJAABLA, y KOTOPOTO 3TOT TOBAp ObUI MPHOOPETEH, €CIM YKa3aHHBIA TOBap HE
nojouien no gpopme, rabaputam, pacoHy, paclBETKe, pa3Mepy WM KOMIUICKTALUH.

[ToTpeburens nMeeT mpaBo Ha OOMEH HENPOJIOBOJBCTBEHHOIO TOBAapa HAJUIEXkKAIlEro KadecTBa B
TE€YEHHUE YETHIPHAAUATH THEH, HE CUMTAsL JHS €r0 MOKYIIKH.

OOMeH HenpoJOBOJILCTBEHHOIO TOBapa HAJIEKAILEro KauecTBa IPOBOAMTCS, €CIIM yKa3aHHBIN
TOBAap He ObLI B yNOTPeOJIEHUH, COXPAHEHbI €ro TOBapHBbIA BUJ, MOTPEOUTENbCKHE CBONCTBA, IIOMOBI,
(dabpudHbBIe APIBIKU, a TAKKE UMEETCS TOBAPHBIM YEK WIJIM KAaCCOBBIM Y€K JTMOO0 MHOW MOITBEPKIAFOIIHIA
OIJIaTy yKa3aHHOTO TOBapa AOKyMEHT. OTCYTCTBUE y MOTPEOUTEINsE TOBAPHOIO YeKa MM KacCOBOTO YeKa
a1M00 MHOTO MOATBEPAAIOIIEr0 OIUIaTy TOBapa JOKYMEHTA HE JIMIIAET €ro BO3MOYKHOCTH CChUIATHCS Ha
CBUJETEJIBCKHUE NTOKA3aHU.

[lepeueHs TOBapoB, HE MOAJIEKAIIMX OOMEHY IO OCHOBaHHUSAM, YKa3aHHBIM B HACTOALIEH CTaThe,
yrBepxkaaercs IIpasutensctBom Poccniickoit denepanny.

2. B ciyuae, eciii aHaIOTMYHBIN TOBAp OTCYTCTBYET B MPOAAXKE HA JIEHb OOpAICHHUs TOTPEOUTEIS
K IPO/aBlly, HOTPEOUTENb BIIpaBe OTKa3aThCs OT MCIIOJHEHHs JOIOBOPA KYIUIM-NPOJAXXHU M MOTpeOoBaTh
BO3BpaTa YIJIAYEHHOH 3a yKa3aHHBIA TOBap JIEHEXHOW cyMMbl. TpeOoBaHME NOTPEOUTENS O BO3BpaTe
YIUIAYEHHOM 32 yKa3aHHBII TOBAp JEHEXHOW CyMMBI IIOJUIEKUT yIOBIETBOPEHHIO B TEUEHUE TPEX JHEU CO
JIHsI BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornamenuto norpeduTenss ¢ NpoAaBLOM OOMEH TOoBapa MOXKET ObITh MPEIyCMOTPEH IpU
NOCTYIUIEHHH AaHAJOTMYHOTO ToBapa B mpojaxy. IIpomaBer; o0s3aH He3aMeIUTENbHO COOOIIUTH
HOTPEOUTENIO O OCTYIUIEHUH aHATOTMYHOI'O TOBapa B MPOJAXY.

Crarba 26. YTpaTuia cumiy.

Cratbs 26.1. lucTaHIIMOHHBIN CTIOCO0 MPOAAKH TOBapa

1. JIoroBop pO3HUYHOM KYyIUIU-TIPOAAKU MOXKET OBbITh 3aKIIOYEH Ha OCHOBAaHUU O3HAKOMIICHUS
NOTPEOUTENST C TPEIIOKESHHBIM TPOJABIIOM ONKCAHWEM TOBapa TOCPEACTBOM KaTaJlOTOB, MPOCIEKTOB,
OykI1eToB, (POTOCHUMKOB, CPEJICTB CBSI3U (TEICBU3MOHHOMN, MOYTOBOM, PAIHOCBSI3U U JIPYTUX) WU UHBIMH
UCKJTIOYAIOMIMMH BO3MOXHOCTh HEIMOCPEIICTBEHHOTO O3HAKOMIICHHSI TOTPEOUTENSE C TOBapoM JIMOO
o0pa3ioM TOBapa MpH 3aKIIOUYEHHWH TaKOro JOroBopa (IMCTAHIIMOHHBINA Croco0 Mpoaaxu ToBapa)
CIOCOOAMHU.

2. IlpomaBumoM A0 3aKIIOYEHUs JOrOBOpa JOJDKHA OBbITh MPENoCTaBiIeHa MOTPEOUTEINIO
uHpopmais 00 OCHOBHBIX NOTPEOMTEIHCKUX CBOWCTBaxX TOBapa, o0 aapece (MecTe HaXOXKICHUS)
npojaBIla, O MeCTe H3TOTOBJICHUS TOBapa, O TOTHOM (UPMEHHOM HAMMEHOBAHWU (HAMMEHOBAHUM)
npojiaBIa (M3roTOBHUTENA), O IIeHe B 00 YCIOBUAX MPUOOPETEHUS TOBAapa, O €ro JOCTAaBKE, CPOKE CITYKOBI,
CPOKE TOIHOCTU U TapaHTUHHOM CPOKE, O MOPSIKE OIJIaThl TOBApa, a TAKXKE O CPOKE, B TEYEHHE KOTOPOTO
JIEMCTBYET MPEIOKEHHE O 3aKIIFOUYSHHUH JI0TOBOPA.

3. IToTpeOuTento B MOMEHT JOCTaBKH TOBapa JOJKHA OBITh B MUCBMEHHOU (OopMe MperoCcTaBlieHa
uH(popMallnsg 0 ToBape, mpeaycMoTpeHHas cratbeil 10 HacTosmero 3akoHa, a TakKe MpeaycMOTpeHHast
MyHKTOM 4 HacTOsIIe! CTaThi HH(pOpMAIIHS O TIOPSIKE U CPOKAX BO3BpaTa TOBapa.

4. [TotpeOuTens BIpaBe 0TKA3aThCsl OT TOBApa B JIFOO0E BPEMsI IO €ro Tiepeiad, a Imociie epeaadn
TOBapa - B TEUCHHUE CEMU JHEH.

B cnyuae, ecm mHpOpMaIus o MOpsAKE W CpOKaX BO3BpaTa TOBapa HaJUIEKAIEro KadyecTBa He
ObuIa IpeocTaBIeHa B MUCbMEHHON (hopMe B MOMEHT JIOCTaBKH TOBapa, MOTPEOUTENb BIPABE OTKA3ATHCS
OT TOBapa B TEUECHHE TPEX MECSIIEB C MOMEHTA Mepeiayy ToBapa.

Bo3sBpar ToBapa HajexKaIero kauecTsa BO3MOXKEH B CIIy4ae, eClIM COXPaHEHBI €r0 TOBAPHBIN BUJI,
NOTPEOUTENTHCKUE CBOMCTBA, a TAKXkKe IOKYMEHT, MOATBEPKIAIOLIUI (PaKT U YCIOBUSI MOKYIKH YKa3aHHOTO
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ToBapa. OTCYTCTBHE Y OTPEOUTENS JOKYMEHTA, ITOTBEPXKAAIONMIEro (DakT M yCIOBHUS IMTOKYIIKH TOBapa, HE
JMIIAET €ro BO3MOXKHOCTH CCBUIAThCS Ha JPyIue J0Ka3aTeslbCTBA NPUOOPETEHMS TOBapa y IAHHOIO
IpOJaBIIa.

[loTpebutens He BIpaBe OTKa3aTbcd OT TOBAapa HAAJEXkKALIET0 KauyecTBa, MMEIOIIETOo
WHIMBHIyalbHO-OIIPEICTICHHBIE CBOMCTBA, €CIIM YKa3aHHBI TOBap MOXET OBITh HCIIOJIb30BaH
UCKJIIOYMTENIBHO NIPUOOPETAIOIIUM €TI0 OTPEOUTETIEM.

[lpn orkaze moTpeduTens OT TOBapa MNpOJABEN JODKEH BO3BPATUTH €My JCHEXKHYIO CyMMY,
YIJIAYEHHYI0 MOTPEeOUTENIeM IO JOrOBOPY, 3@ MCKIIOUCHHEM pacXoAOB IPOJABLA HAa JOCTABKY OT
HOTpeOUTeNsT BO3BPAIIEHHOTO TOBapa, HE IO3/HEE YeM Yepe3 JeCiTh IHEH Cco JAHS TNpeabsBICHUS
HOTPEOUTENEM COOTBETCTBYIOLIETO TPEOOBAHUSL.

5. IlocnencTBHS MpOAaXKH TOBapa HEHAJISKAIETO KayecTBa UCTaHIIMOHHBIM CIIOCOOOM TPOIAXKH
TOBapa yCTaHOBJIEHbI MOJIOKEHUSMU, IPEAYCMOTPEHHBIMU cTaThsiMu 18 - 24 HacTosALIEro 3akoHa.

Cratbs 26.2. [IpaBuia npoaaxxu OTIENIbHBIX BUJIOB TOBAPOB
[TpaBuia mpopaxu OTIAENBHBIX BHJOB TOBAapoB ycTaHaBnuBaroTcs IIpaBurensctBom Poccuiickoii
®denepauuu.

I'naga III. 3ammTa npaB norpeduTeJieii NpM BHINOJHEHNH PA0OT (OKA3aHUM YCJIYT)

Cratbs 27. Cpoku BBIIOTHEHUS paboT (OKa3aHUS YCIyT)

1. Ucnonnutens o0s3aH OCYIIECTBUTH BBHINIOJIHEHHE padoOThl (OKa3aHHWE YCIyrd) B CPOK,
YCTaHOBJICHHBIN MPaBUJIAMU BBITIOTHEHUS OTJENbHBIX BUAOB pabOT (OKa3aHMs OTIENIbHBIX BHJIOB yCIYT)
WINA JIOTOBOPOM O BBITIOJHEHHUH paboT (OKazaHWM yciyT). B moroBope o BbImosHeHHH padoT (OKa3aHWUU
YCIYT) MOXET MpeayCcMaTpUBAaThCS CPOK BBIMOJHEHHS PaOOThl (OKa3aHUs YCIYTH), €ClIM yKa3aHHBIMH
IpaBWJIaMd OH HE TPEJYyCMOTPEH, a TakKe CpPOK MEHBIIEH MpOJOJIKUTENIBHOCTH, YE€M CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU MIPABHUIIAMHU.

2. Cpok BbINIOJIHEHUSI pabOThl (OKa3aHUS YCIYI'M) MOXKET ONpENeNsThbCs JaTod (IMEepUuojoM), K
KOTOPOM JIOJKHO OBITh 3aKOHYEHO BBITIOJIHEHHE PabOThl (OKa3aHWE YCIIyTH) WK (M) 1aToi (MepruoaoM), K
KOTOPOU MCIIOJIHUTEND JOJKEH MPUCTYIUTh K BBINOJIHEHNIO pabOThI (OKa3aHUIO yCIyTH).

3. B cinyuae, eciiu BBINOJIHEHUE PaOOTHI (OKa3aHHWE YCIYTH) OCYLIECTBISIETCS MO YacTsIM (JJOCTaBKa
MEePUOIUYECKON TIeUaTH, TEXHUYECKOEe OOCTy)KMBaHWE) B TEUYEHUE CpOKa JACHCTBUSA JIOTOBOpa O
BBINOJIHEHUH paldoT (OKa3aHUU YCIyT), TOJKHBI IIPEAyCMaTPUBATBCS COOTBETCTBYIOIINE CPOKH (IIEPUOJIbI)
BBITIOJIHEHHS TAKUX pa0OT (OKa3aHUs yCIIyT).

[To cornameHuo CTOPOH B JOTOBOPE MOTYT OBITh HMPEIYCMOTPEHBI TaKKe€ CPOKH 3aBEPLICHHS
OTJIEIbHBIX 3TANlOB pabOTHI (IPOMEXKYTOUHBIE CPOKH).

Crarba 28. IlocnenctBusi HapylIeHHs HCIIOJIHUTEIEM CPOKOB BBIMIOJHEHUS paboT (oka3zaHus
yCIIyT)

1. Ecnn ucnonHuTENNb HApYIINUI CPOKH BBIMOJIHEHUS paboThl (0Ka3aHUs YCIyTH) - CPOKU Hayasla u
(M) OKOHYAHUS BBIMOJTHEHHs pabOThl (OKa3aHMsl YCIyTH) U (WIH) IPOMEXKYTOUYHBIE CPOKU BBITIOTHEHHUS
paboThl (OKa3aHMsI YCIYTH) WM BO BpEeMsI BBITOJTHEHHUS paOOTHI (OKa3aHUs YCIYTH) CTAJI0 OYEBUIHBIM, YTO
OHa He OyJIeT BBIMOJIHEHA B CPOK, NOTPEOUTENH 110 CBOEMY BBIOOPY BIIpaBe:

HA3HAYUTh MCIIOJHUTEIIO HOBBIN CPOK;

MOPYYUTH BBITIONIHEHUE DPAOOTHI (OKa3aHUE YCIyTH) TPEThbUM JIHMIAM 32 PAa3yMHYIO IIEHY WIH
BBITNIOJIHUTH €€ CBOMMHM CHUJIaMH U MTOTPEOOBATH OT MCIOJHUTEINS BOZMEIIEHHUS TOHECEHHBIX PAacXO0B;

noTpeboBaTh YMEHbIIICHUS IICHBI 32 BHITIOJHEHHE Pa0OTHI (OKa3aHUE YCIYyTH);

OTKa3aThCsl OT UCTIOJTHEHUS JOTOBOPA O BBITIOJHEHUH PA0O0THI (OKa3aHUU YCIIYTH).

[Torpeburens BmpaBe MOTPeOOBATH TAKXKE MOJTHOTO BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HapyUIEHHWEM CPOKOB BBHITIOJHECHUs paOOThI (OKa3aHUs yCIyTH). Y OBITKH BO3MEIIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE IS yIOBJIETBOPEHUS COOTBETCTBYIOIIUX TPEOOBAHUI MOTPEOUTES.
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2. Ha3HauyeHHble NOTpeOMTEIEM HOBBIE CPOKHM BBINOJHEHHS pPAa0OThl (OKa3aHUS YCIYI'H)
YKa3bIBAIOTCS B IOTOBOPE O BBHIIIOJIHEHUU PA0OTHI (OKa3aHUU YCIIyTH).

B cimyuae mpocpouku HOBBIX CpPOKOB IOTPEOMTENb BIpaBe HPEAbSIBUTH HCIOJHUTEII HHBIE
TpeOOBaHUs, YCTAHOBJIEHHBIE ITYHKTOM | HACTOSIIEH CTaThH.

3. Ilena BbINOIHEHHOW pabOTHI (OKa3aHHOM YCIIyTH), BO3BpallaeMasi IOTPEOUTEN0 IPU OTKa3e OT
UCTIOJIHEHUSI JOrOBOpa O BBIINOJHEHUM pPaOOTHl (OKa3aHUHM YCIYyTH), a TaKkKe Yy4YUThIBaeMas IIpu
YMEHBUICHUN LIE€Hbl BBIIOJHEHHOW paboThl (OKa3aHHOM YCIyrH), ONpEAEsseTcsl B COOTBETCTBUU C
IyHKTamu 3, 4 1 5 ctaTby 24 HaCTOSILEro 3aKOHa.

4. IIpu oTKa3e OT UCIOJHEHUS JOrOBOPa O BBIIOJHEHUU paOOThI (OKAa3aHUU YCIYI'H) UCIOIHUTENb
HE BIpaBe TPeOOBaTh BO3MEUICHUS CBOUX 3aTpar, MPOU3BEICHHBIX B ITPOLIECCE BBHIMOJIHEHUS PabOTHI
(oxa3zaHus yCIyru), a TakKe IUIaThl 32 BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIYIy), 32 UCKIHOYEHUEM
cllydasi, €CJIM OTPeOUTeNh MPUHSIT BBIITOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

5. B ciyuae HapylIeHHUS! YCTaHOBJIEHHBIX CPOKOB BBINOJIHEHHs paOOThl (OKa3aHMs YCIIyTH) WIH
Ha3HAYEHHBIX [OTPEOUTENEM HAa OCHOBAHUU ITYHKTA | HACTOSIIEW CTaTbU HOBBIX CPOKOB HCIIOJIHUTEIb
yIJIaunBaeT MOTPEOUTEIIO 3a KaX /bl JeHb (Yac, eciii CPOK OIpeJesieH B yacax) MPOCPOUYKH HEYCTOMKY
(meH0) B pa3Mepe TpeX MPOIEHTOB IIEHBI BBHIMOJHEHUS padOTHl (OKa3aHWsS YCIyTH), a €ClIu IeHa
BBIMOJTHEHHsT pabOThl (OKa3aHWsI yCIyTHM) OOTOBOPOM O BBHIMOJHEHHH pPa0OT (OKa3aHUU YCIyT) He
ompeneneHa - oOmeld IeHbl 3aka3a. /loroBopoM O BBIMOJHEHHH padoOT (OKa3aHWM YCIIYT) MEXIY
HOTpeOUTENEM U UCTIOIHUTENEM MOXKET ObITh YCTAaHOBJIEH 00Jjiee BEICOKUI pa3Mep HEYCTONKH (TIEHN).

Heycroiika (meHsi) 3a HapylleHHWE CPOKOB Hayajla BBIIIOJIHEHUS pabOThl (OKa3aHWs YCIYTH), €€
JTarna B3bICKMBAETCS 3a KaX/bli 1eHb (Yac, €ClIM CPOK OIpEeesieH B yacax) MPOCPOUYKH BIUIOTH 0 Haydania
BBIMIOJIHEHUST paboThl (OKa3aHMWs YCIyIM), €€ JTala WIM HpeIbsBICHUs NOTpedureneM TpeOOoBaHUM,
IPEIYCMOTPEHHBIX ITYHKTOM | HacTOsIIEH CTaThy.

Heycroiika (neHs) 3a HapylleHHe CPOKOB OKOHYAHUS BBIMOJIHEHUS paboThl (OKa3aHUs YCIyTH), €€
JTana B3bICKUBAETCS 3a KaXAbl JeHb (4ac, ecly CpOK ONpeZeNeH B yacax) MPOCPOYKH BIUIOTH 0
OKOHYAHUS BBINOJHEHUS paboThl (OKa3aHWs YCIOyru), €€ JSTana WM MPeIbsABICHUS MOTpeOUTeNIeM
TpeOOBaHUH, MPEeyCMOTPEHHBIX ITYHKTOM | HacTOsIIEN CTaThy.

CyMMa B3bICKaHHOW MOTpeOUTEIeM HEYCTOMKM (MEHM) HE MOXKET IPEBBINIATH LIEHY OTAEIBHOrO
BUJA BBIMOJHEHUS paboThl (OKa3aHWs YCIyrd) WiIM OOIIyI0 IIeHy 3aKa3a, eClIM I€Ha BbIMOJIHEHUS
OTJIENIbHOTO BHJAA paboThl (OKa3aHUS YCIyTHW) HE ONIpEeJeeHa JI0TOBOPOM O BBINOJIHEHUHM pPabOThI
(OKa3aHUM yCITyTH).

Pasmep HeycToiku (MeHHM) OmMpenemnsieTcs, WCXOAs W3 IIEHBI BBITOJTHEHUS PaOOTHI (OKa3aHUs
YCIIYTH), @ €CIIU YKa3aHHas LieHa He ONpeesieHa, UCXO0/1 U3 O0Iel 1IeHbl 3aKa3a, CyIeCTBOBABIICH B TOM
MECTe, B KOTOPOM TpeOOBaHME MOTPEOUTENs JOHKHO ObUIO OBITH YJIOBJIETBOPEHO MCIOJIHHUTENIEM B JECHb
JOOPOBOJILHOTO YIOBJIETBOPEHUS TAKOr0 TpeOOBaHUS WM B JIeHb BHIHECEHUS CyA€OHOIO PEIICHUs, eClu
TpeboBaHNE MOTPEOUTENST TOOPOBOIHLHO YOBJIETBOPEHO HE OBLIO.

6. TpeOGoBaHusi MOTpeOHUTENs, YCTAaHOBJIEHHbIE IYHKTOM | HacTosIied cTaThbH, HE MOJyIeXkar
y/IOBJIETBOPEHUIO, €CIIU HCIIOIHUTENb TOKaXET, YTO HapyIIeHWE CPOKOB BBINMOIHEHUs paboThl (OKa3aHUs
YCIYTH) IPOU30IILIO BCIEICTBUE HEMPEOIOJUMON CUITBI WIIH TI0 BUHE MTOTPEOUTENS.

Cratba 29. IlpaBa morpeOutens mpu OOHApPYKEHHUH HEJOCTATKOB BBIIOJHEHHON paboOTHI
(OKa3aHHOM yCITyTH)

1. ITorpeOutens npu OOHAPYKEHUH HEJOCTATKOB BBIMOJIHEHHOW palOoThl (OKa3aHHOM YCIyIH)
BIIPaBE M0 CBOEMY BBIOOPY MOTPEeOOBATH:

0€3BO3ME3/IHOT0 YCTPAHEHUS! HEJJOCTATKOB BHITIOJHEHHON pabOThI (OKa3aHHOW YCIYTH);

COOTBETCTBYIOIIETO YMEHBIICHHUS 1IEHbI BHITOJTHEHHON padOoThI (OKa3aHHOM YCIYTH);

0€3BO3ME3/IHOTO0 M3TOTOBIICHUS JIPYroil BelM M3 OAHOPOJHOTO MaTepuaa Takoro e KayecTBa
WIN TTOBTOPHOTO BBIMIOJIHEHHS paOoThl. [Ipy 3TOM moTpeduTens 00s3aH BO3BPATHTh paHee MEpeJaHHYI0
CMY HUCIIOJTHUTCIICM BCIIb,

BO3MEIIECHHS TTOHECEHHBIX MM PAacXOJOB IO YCTPAaHCHHIO HEIOCTATKOB BBHIMOJIHEHHOH pPaOOTHI
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(0xa3aHHOMW yCIyrH) CBOUMH CUJIAMHU WM TPETHbUMU JIMLAMH.

VYnoBnerBopenue TpeOoBaHMN MOTpeOUTENss O OE3BO3ME3AHOM YCTPAaHEHHHM HEIOCTATKOB, 00
U3IOTOBJICHUM JPYTOM BEL WM O IOBTOPHOM BBIIIOJHEHUU PabOThI (OKa3aHUM YCIIyTH) HE OCBOOOXKAaeT
UCTIOJIHUTEIS OT OTBETCTBEHHOCTH B (popMe HEYCTOMKHM 3a HapylIeHHE CPOKAa OKOHYAHUS BBITOJIHEHHS
paboThI (OKa3aHUs YCIYTH).

[TorpeOuTens BIpaBe OTKa3aTbCs OT HCIIOJHEHUs JOTOBOpa O BBHIMOJIHEHUWH PAaOOTHI (OKa3zaHHU
YCIYTH) ¥ NOTpedOBaTh MOJHOIO BO3MELIEHHUs YOBITKOB, €CJIM B YCTAHOBJIEHHBIN YKa3aHHBIM J0TOBOPOM
CPOK HEJOCTAaTKH BBIMOJIHEHHONW paboThl (OKa3aHHOH yCIyrd) HE YCTpPaHEHBI HCIOJHHUTEIICM.
[TorpebuTens Takke BIpaBe OTKA3aThCsl OT HCIOJHEHHs JOTOBOPa O BBIIOJHEHMHM paboThl (OKa3aHUU
YCIIyTH), €CIIM UM OOHAPYKEHBI CYIICCTBCHHBIE HEAOCTATKU BBITIOJHEHHOW pabOThI (OKAa3aHHON YCIyTH)
WIN UHbIE CYIIECTBEHHBIE OTCTYIIJIEHUS OT YCIOBUH JI0r0BOPA.

[Torpebutens BIpaBe MOTpeOOBaTh TAKXKE MOJHOTO BO3MEIIEHHS YOBITKOB, IPUYUHEHHBIX €My B
CBSI3U C HEIOCTATKaMH BBIMOJIHEHHOW paboThl (OKa3aHHOM yciyrd). YOBITKM BO3MELIAIOTCA B CPOKH,
YCTaHOBJICHHBIE [ yIOBJIETBOPEHHS COOTBETCTBYIOIINX TPEOOBAHUN TOTPEOHUTEINS.

2. lleHa BBIOJHEHHOM pabOThl (OKAa3aHHOW YCIIyI'H), BO3BpallaeMas MOTpeOUTENI0 PH OTKa3e OT
UCTIOJIHEHUSI JOTOBOpa O BBIIOJHEHWH pPAa0OTHl (OKa3aHUHM YCIyTH), a TaKkKe Yy4YUThIBaeMas IIpu
YMEHBUICHUN LIE€Hbl BBINOJHEHHOM pabOThl (OKa3aHHOW YCIIyTH), OIpPENeNseTcsl B COOTBETCTBUU C
yHKTamu 3, 4 U 5 ctaTby 24 HacTOSILEro 3aKOHa.

3. TpeGoBaHusi, CBA3aHHBIE C HEJAOCTAaTKaMHU BBIIIOJHEHHOM pabOThl (OKAa3aHHOW YCIIyTH), MOTYT
OBITH MPEIBSIBICHBI IPU MPUHITAN BBIIOJTHEHHOW PabOThI (OKa3aHHOM YCIIyTH) WM B XOJI€ BBHIIIOJHEHHUS
paboTbl (OKa3zaHUs yciayru) Ju0O0, €ciaM HEBO3MOXKHO OOHapyXHMThb HEAOCTATKU MpPH MPUHATUU
BBITTOJIHEHHOH paboTHI (OKa3aHHON YCIIYTH), B TEYEHUE CPOKOB, YCTAHOBICHHBIX HACTOSIIMM ITYHKTOM.

[Torpebutens BhpaBe NPeAbSABIATb TPeOOBaHUS, CBS3aHHBIE C HEJOCTAaTKAMU BBIIOJHEHHOM
paboThel (OKa3aHHOM yCIyTH), €CIM OHUM OOHApy)XEHbl B TEUEHHE TapaHTUHHOTO CpOKa, a IpPHU €ro
OTCYTCTBUH B Pa3yMHBII CPOK, B Ipeeax ABYX JIET CO JHs MPUHATHS BBIIOJIHEHHON paboThl (OKa3aHHOM
YCITYTH) WIX TISITH JIET B OTHOUICHUH HEIOCTATKOB B CTPOCHUU M HHOM HEJIBIYKMMOM MMYIIIECTBE.

4. VcnonHuTeNb OTBEYAET 3a HEAOCTaTKM pPaboThl (YCIIyru), Ha KOTOPYIO HE YCTaHOBIIEH
TapaHTUUHBIA CPOK, €CIHM TOTPEOHMTENh JOKAXET, YTO OHM BO3HUKIM JO €€ TMPHHATUS UM WIH TI0
HNPUYMHAM, BOSHUKIIUM JI0 ’TOI0 MOMEHTA.

B orHOmennu paboTel (yCiIyru), Ha KOTOPYIO YCTAQHOBJIEH TapaHTHHHBIN CPOK, HMCIOIHHUTENb
OTBEYAET 3a €€ HEJOCTaTKH, €CIM HE JIOKAKET, YTO OHM BO3HHUKIM MOCJIE MPHUHATUS PabOThl (YCIyTn)
NoTpeOUTENeM BCIECACTBUE HApyIIEHHWS WM MpPaBHJ HCIOJIb30BAaHMS pe3ylibTaTa paboThl (yCiyrHu),
JENUCTBUM TPETHUX JIUL UIIU HENPEOIOJIMMON CUJIBL.

5. B ciydasx, korga npeayCMOTPEHHBIA JIOrOBOPOM T'apaHTUWHBIA CPOK COCTAaBISIET MEHEE ABYX
net (MSTH JIET Ha HeIBI)KMMOE UMYIIECTBO) M HEJOCTATKU PaboThI (YCIIyTH) OOHAPYKEHBI MOTpeOuTEIeM
110 MCTEYECHUH TapaHTUHHOTO CPOKa, HO B Mpeaenax ABYX JeT (ISATH JIET Ha HeIBIKHUMOE UMYIIECTBO),
NOTpPEeOUTENh BIIPaBe MPEAbIBUTH TPEOOBAHUS, MPEAYCMOTPEHHBIE IMyHKTOM | HAcTOsIIEH CTaTbU, €CIU
JOKQXKET, YTO TaKWe HEIOCTATKH BO3HHKIM 0 TPHHATHS MM pe3ylbTara paboThl (YyCIyrd) WU TO
NPUYMHAM, BOSHUKIINM JI0 TOT'O MOMEHTA.

6. B ciydae BbISBIEHHS CYIIECTBEHHBIX HEIOCTAaTKOB pabOThI (YCIyrw) MOTpeOUTENb BIpaBe
IPEIbIBUTH UCIIOJHUTEINO TpeOOBaHHE O 0€3BO3ME3THOM YCTPaHEHHH HEJAOCTATKOB, €CIH JOKAXKET, YTO
HEIOCTATKW BO3HUKIIM JI0 TIPUHATHS UM pe3yibTara paboThl (YCIyTrH) WU 10 MPUYMHAM, BO3HUKIIAM JI0
3TOr0 MOMEHTa. DTO TpeOOBaHUE MOXKET ObITh MPEIbSBICHO, €CIM TaKHe HEeIOCTATKU OOHAPYXKEHBI IO
UCTEYCHNUHU JIBYX JIET (TIATH JIET B OTHOIIECHUH HEIABIKMMOTO MMYIIECTBA) CO JTHS TPUHATHS pe3ybTara
paboThl (yciayru), HO B MpesieNiax yCTaHOBIEHHOTO Ha pe3yibTaT paboThl (YCIyTH) CpoKa CIIy>KObl WK B
TE€YEHHE JIECATH JIET CO JHS MPUHSTUS pe3ysibTaTa padoThl (YCIyrH) NOTpeOuTeIeM, €ClIi CPOK CITYKObI HE
ycraHoBiieH. Ecnu naHHOoe TpeOOBaHME HE YAOBIETBOPEHO B TEUEHHE IBAALATH IHEW CO IHS €ro
IpPEbABICHUS TOTPEOUTENEM MM OOHAapYKEHHBIH HEJOCTAaTOK SIBJISETCS HEYCTPAaHUMBIM, MOTPEOUTEND
110 CBOEMY BHIOOpY BIIpaBe TpeOOBATH:

COOTBETCTBYIOIETO YMEHBILIEHHS LIEHBI 32 BHIIOJHEHHYIO paboTy (0Ka3aHHYIO yCIyTy);
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BO3MEIICHHSI TIOHECEHHBIX UM PACXOJI0OB MO YCTPAaHEHHUIO HEJOCTATKOB BBHIMOJHEHHOW pabOThI
(OKa3aHHOM yCIIYyTH) CBOUMH CUJIAMU WUJTU TPETHbUMH JIUIIAMH;

OTKa3a OT MKCIIOJIHEHHS JOTOBOpa O BBIMOJHEHUU PabOThl (OKa3aHUU YCIYTH) M BO3MEILEHUs
yOBITKOB.

Cratbs 30. Cpoku ycTpaHeHUs] HEIOCTATKOB BBIIOJIHEHHOM paboThl (OKa3aHHOM YCIIYTH)

Henoctatku paGotTbl (yciyrd) AOJDKHBI OBITH yCTpaHEHbI HCIOJHUTENIEM B Pa3syMHBIM CpOK,
Ha3HAYCHHBIA TOTPEOUTEIIEM.

A03ar1] BTOpO# MCKITIOUEH.

HaznauenHsiil moTpeOUTEIEM CPOK YCTPAHEHHUSI HETOCTATKOB TOBApa YKa3bIBAETCS B JIOTOBOPE MIIH
B MHOM IIOJTMCHIBAEMOM CTOpPOHaMH JOKYMEHTE JIMOO B 3asBICHHUM, HANpaBICHHOM MOTpeOUTeneM
UCIIOJIHUTEIIIO.

3a HapylleHHE NPEeAyCMOTPEHHBIX HACTOALIEH CTaTb€il CPOKOB YCTpaHEHUs HEJAO0CTAaTKOB
BBIMIOJTHEHHOM paboThl (OKAa3aHHOM yCIyru) UCHOJIHUTENb YIUIAYMBACT NOTPEOUTENIO 3a Ka)<Ablil JECHb
MPOCPOYKHU HEYCTOMKY (TIEHI0), pa3Mep U MOPSIOK UCUUCTICHUS KOTOPOU OMPEIENAIOTCS B COOTBETCTBHH C
IIYHKTOM 5 cTaThy 28 HACTOSIIETO 3aKoHa.

B cnyuae HapymieHusi ykazaHHBIX CPOKOB MOTPEOUTENb BIpaBe MPEIbSIBUTh UCIIOIHUTENIO UHBIC
TpebOBaHMs, MPEyCMOTPEHHbIE ITyHKTaMu | U 4 ctaTbu 29 HacTosmero 3akoHa.

Cratbs 31. Cpoku y0BIETBOPEHUS OTAEIBbHBIX TpeOOBaHUI MOTpeOuTENS

1. TpebGoBanust morpedutesnsi 00 yMEHBIICHUU IICHBI 3a BBIOJHEHHYIO padoTy (OKa3aHHYIO
yCIIyTy), O BO3MEUICHUM PAaCXOJO0B IO YCTPAHEHHUIO HEJOCTATKOB BBIIOJHEHHOM paboThl (OKa3aHHOMN
yCIIyTH) CBOMMU CUJIAaMHM WJIM TPEThUMH JUIAMH, a TaKXKe O BO3BpaTe yIUIadYeHHOW 3a paboTy (yciyry)
JEHE)KHON CyMMBI M BO3MEUIEHUH YOBITKOB, IPUYMHEHHBIX B CBSI3M C OTKA30M OT MCIIOJIHEHUS JI0r0BOpa,
NpeayCMOTpeHHbIe TTyHKTOM | ctateu 28 W nyHktamu 1 u 4 ctatbu 29 HacTosero 3akoHa, MOAJIEkKAT
YIOBJIETBOPEHUIO B AECATUIHEBHBINA CPOK CO JIHS IPEIBSABICHHS COOTBETCTBYIOLETO TPEOOBAHHUS.

2. TpeOGoBanus norpebuTenss o 0€3BO3ME3THOM H3TOTOBJIIEHUHM JPYrol BeIld M3 OAHOPOJIHOTO
MaTepuaia TaKoro K€ KauecTBa WJIM O TOBTOPHOM BBINIOJIHEHUU pabOThl (OKa3aHUM YCIIyTH) MOAJIEKAT
YJIOBJIETBOPEHHUIO B CPOK, YCTAHOBJIEHHBIM JJIS1 CPOYHOTO BBHIMOJHEHUS paOoThl (OKa3aHUs YCIyTH), a B
cilydae, €ciM 3TOT CpPOK HE YCTaHOBJIEH, B CPOK, IPEIyCMOTPEHHBIN JOTOBOPOM O BBIMOJIHEHUHU PabOTHI
(oKa3aHUM yCIIyTH), KOTOPbIM ObLIT HEHa/JIe)Kallle UCTIOIHEH.

3. 3a HapyuleHHe NpPeJyCMOTPEHHBIX HACTOSILENH CTATbeld CPOKOB YJIOBJIETBOPEHMS OTIEJBHBIX
TpeOOBaHUI MOTPEOUTENss MCIOJHUTENb YIUIAUMBAaeT MOTPEOUTEN0 3a KaXAbIH JeHb HPOCPOUYKU
HEYCTOMKY (TEHI0), pa3Mep U MOPSA0K UCUUCIIEHUS KOTOPOH ONpeAeNsitoTCsS B COOTBETCTBUM C ITYHKTOM 5
CTaTby 28 HACTOSIILEr0 3aKOHA.

B cnyuae HapymieHHs CpOKOB, YKa3aHHBIX B TyHKTax | W 2 HACTOAIMIEH CTaThH, MOTPEeOUTEIH
BIIPaBE€ NPEIAbSABUTH HCIIOJHUTEN0 HHBbIE TpeOOBaHHUS, MPEAYCMOTpeHHbIE MyHKTOM | cTtateu 28
nyHkTamu 1 u 4 craten 29 HacTosA1Eero 3aKoHa.

Crarba 32. IlpaBo morpeOuTens Ha OTKa3 OT HCIOJHEHHUS JOTOBOpa O BBIMOJIHEHUHU padoOT
(OKa3aHUM yCIIyT)
[Torpebutens BIpaBe OTKa3aThCS OT MCIIOJIHEHHUS JOTOBOpAa O BBINOJIHEHUWH palboT (OKa3aHWUU
ycayr) B jt000e BpeMsi MPH YCIOBUHU OIUIATHl UCIIOJHUTENIO0 (PAKTHMYECKH MOHECEHHBIX UM PacXoJIOB,
CBSI3aHHBIX C UCIIOJTHEHHEM 00sI3aTENIbCTB 0 JaHHOMY J0TOBODY.

Cratbs 33. CMmeTa Ha BBIIOJIHEHUE pabOThI (OKa3aHUE YCIYTH)

1. Ha BbmmonHeHue paboThl (OKa3aHUE YCIYyTH), MPEAyCMOTPEHHOW JTOTOBOPOM O BBIOJHEHUU
paboThl (OKa3aHUM YCIYTH), MOXKET OBITh COCTaBJICHA TBEPAAs WM MIPUOIM3UTEIbHAS CMETA.

CocraieHue Takoi CMETHI 10 TPEOOBAHUIO MOTPEOUTENS UM UCTIOTHUTEINS 0053aTENIbHO.

2. Ucnonnutenr He BIpaBe TpeOOBaTh YBEIMYCHUS TBEPIOM CMETHI, a TOTPEOUTENh - €€
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YMEHBUICHHUs, B TOM YHCJIE B ClIyyae, KOI/la B MOMEHT 3aKJIFOUEHHs IOTOBOPA UCKIIF0YAIach BO3MOKHOCTh
IPEIYCMOTPETH MOJHBIH 00bEM MOAJIEKAIINX BBIIOTHEHUIO paboT (OKa3aHUIO YCIYT) MM HEOOXOAUMBIX
JUIsL 3TOTO PacXoJI0B.

HcnonHuTtens uMeeT NpaBo TpeOOBaTh yBENUYEHHUS TBEPAOH CMEThI MpPHU CYIIECTBEHHOM
BO3PAaCTaHUM CTOMMOCTH MAaTe€pHaJOB U 00OpYAOBaHMs, NPEAOCTABISAEMBIX HCIIOIHUTENIEM, a TaKKe
OKa3bIBAEMBIX €My TPETHHUMHM JIMIIAMH YCIYT, KOTOPOE Helb3sl ObLIO MPEeayCMOTPETh IMPH 3aKIIOUYCHHU
noroBopa. IIpu oTkaze morpeOUTENs BBIIOIHUTH 3TO TPeOOBaHME HCIIOJIHUTENb BIPAaBE PAaCTOPTHYTh
JIOTOBOP B CYJCOHOM TOPSIIKE.

3. Ecim Bo3HHKIA HEOOXOAMMOCTb BBIIIOJHEHUS JIONOJHUTEIbHBIX paboT  (OKa3zaHUs
JIOTIOJTHUTEIIBHBIX YCIYT) U M0 3TOW MPUYMHE CYIIECTBEHHOTO NMPEBBIIICHUS NPUOTU3UTEILHOW CMETHI,
UCIIOJIHUTENb 00513aH CBOEBPEMEHHO IpeaynpeauTb 00 3ToM norpeburens. Ecium norpeburens He aan
corJiacie Ha MpPEeBBIIICHHE MPUOTU3UTEILHON CMETHI, OH BIPAaBE OTKAa3aThCs OT UCIOJIHEHUS JI0roBopa. B
9TOM Ciy4ae HCIIOJIHUTENb MOXKET TpeOOBaTh OT MOTPEOUTENs YIUIaThl LIEHbI 33 BBIIOJHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

HcnonHuTennb, CBOEBPEMEHHO HE NPEAyNPEAUBILNI NOTPEOUTENS 0 HEOOXOAUMOCTH MPEBBILICHUS
NpUOJIM3UTENIEHOW CMETHI, 00s3aH HCIIOJHHUTH JIOTOBOP, COXpaHss MpaBoO Ha omarty padoTsl (yciyru) B
npezenax NpuOIN3UTEIILHOW CMETHI.

Crartbs 34. BeinonHenue paboThl U3 MaTepuaia HCIOIHUTEIS

1. UcnonuuTens 00s13aH BBINOJIHUTH PabOTy, ONPEAEICHHYIO TOTOBOPOM O BBIIOJIHEHUH PadOTHI,
U3 CBOETO MaTepualla U CBOMMHM CPEICTBAMU, €CJIM UHOE HE MPELYCMOTPEHO JOTOBOPOM.

HcnonHutenb, MNpeloCTaBUBIIMKA MaTepuai JJs BBINOJIHEHMs pabOThl, OTBEYAaET 3a €ro
HEHaJyIeXxallee KadecTBO I0 IpaBUiIaM 00 OTBETCTBEHHOCTH IPOJABLA 3a TOBapbl HEHaJIeXkKallero
KayecTBa.

2. Marepuan UCIIOJHUTEINS OIJIaYUBaeTCs MOTpeOUTEIeM IpU 3aKII0UEHUH YKa3aHHOI'O JI0TOBOpa
MOJIHOCTHIO MJIM B pa3Mepe, YKa3aHHOM B JOTOBOPE O BBIIIOJIHEHUHU pabOThI C YCIOBUEM OKOHYATEIbHOTO
pacyeTra IMpH IOJYYEHUHM MOTpeOUTENEeM BBIMOJIHEHHON HCIOJHUTENEM palboThl, €CIM WHOW MOPSAIO0K
pacyeToB 3a MaTepua UCIIOJIHUTENS HE IPElyCMOTPEH COTJIallieHueM CTOPOH.

3. B ciyuasx, npexycMOTPEHHBIX JOTOBOPOM O BBIMOJIHEHUHM PabOThl, MaTepuall MOXKET OBITh
NPEIOCTaBIE€H  MCIOJHUTENEM moTpedurento B kpeauT. [locienyromee U3MEHEHHE — LIEHBI
IPEJOCTABIEHHOTO B KPEIUT MaTepralla HCIIOJIHUTENS He BiIeUeT 3a co0Ooi nepepacyera.

4. Marepuan HMCIOJHUTENS U HEOOXOIMMBIE /JIsl BBINOJHEHUS pabOThl TEXHUYECKHE CPEICTBA,
UHCTPYMEHTHI U ITpOoYee JIOCTABIISIOTCS K MECTY BBIITOJHEHHsI pa0OT UCTIOIHUTENIEM.

Crartbs 35. BeinonHeHue paboThl U3 MaTtepHaia (C Belbl0) MOTpeduTes

1. Ecniu paGoTa BBINOJIHSAETCS TOJHOCTHIO MM YaCTUYHO M3 MaTepuaia (C Bellblo) MOTpeOuTeNs,
UCIIOJIHUTEIb OTBEYAET 32 COXPAHHOCTb ATOI'0 MaTepuaia (Belly) U MpaBUIbHOE €ro HCII0JIb30BaHHE.

Hcnonuutens 00s3aH:

OpeaynpeauTh HOTPEeOUTENs] O HENPUTOJHOCTH WIM HEJOOPOKAYeCTBEHHOCTH IepeIaHHOTro
noTpeduTenemM MaTepuaa (Bemm);

IPEeJCTaBUTh OTYET 00 M3pacX0/I0OBAaHUU MaTepHaja U BO3BPATUTH €0 OCTATOK.

B ciyuyae monHOW WM 4YacTHYHOM yTpaThl (MOBPEXKICHHs) MaTepuana (BELd), MPHUHSITOrO OT
NOTpPEeOUTENS, UCIOJIHUTENb 00s53aH B TPEXIHEBHBIH CPOK 3aMEHHTh €ro OJHOPOJHBIM MaTepUanoM
(BeUIbI0) aHATOTWYHOTO Ka4decTBAa W MO JKEIAHWIO MOTPEOUTENs M3TOTOBHTH W3JENUE M3 OIHOPOIHOTO
MatepHaia (Belly) B pa3yMHbII CPOK, a MIPH OTCYTCTBUHU OJHOPOJHOIO MaTepuana (BEIH) aHaJTOTUIHOTO
KadecTBa - BO3MECTUTh NOTPEOUTETIO ABYKPATHYIO IIEHY yTpadueHHOTro (TIOBPEKACHHOTO) MaTephalia
(Betn), a TaKXKe pPacxoIbl, TOHECEHHBIC TOTPEOUTETIEM.

2. llena yrtpadeHHOTO (MOBPEXKACHHOT0) MaTepuana (BEIH) OMPENeseTCs, MUCXOIsS M3 ICHBI
MaTepuaia (BEIu), CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOJKHO OBLIO
OBITH YJOBJIETBOPEHO HCIIOJIHUTENEM B JIEHb JOOPOBOJILHOTO YJOBJIETBOPEHHUSI TAKOTO TPeOOBaHUS UJIU B
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JI€Hb BBIHECEHHUS CyAeOHOro pelieHus, eciii TpeOoBaHUe MOTpeduTesst JOOPOBOJIBLHO YIOBIETBOPEHO HE
OBLIO.

Ilena marepuaia (Bemu), nepeaaBacMoro UCIOIHUTEINIO, OIPEAENISIETCS B JOTOBOPE O BHIMOIHEHUH
paboThl WM B UHOM JIOKYMEHTE (KBUTAHIMH, 3aKa3e), MOITBEPKAAIOIIEM €TI0 3aKII0YCHUE.

3. Hcnonuurenb 0cBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TMOJHYIO WJIM YaCTUYHYIO YTpary
(moBpexeHne) MaTepuana (BEIH), MPUHSATOTO UM OT MOTPEOUTEINIS, €ClIi MOTPEOUTENb MPEAYIPEKIACH
UCIIOJTHUTENIEM 00 0cOOBIX CBOMCTBAaX MaTepuaia (Beliu), KOTOpble MOTYT MOBJIEYb 32 COOON €ro MOJIHYIO
WIM YaCTHYHYIO0 yTpary (HMOBpexieHue) a0 eclii yKa3aHHbIe CBOMCTBA MaTepHuaia (BEIIM) HE MOTIHU
OBITH OOHAPYKEHBI IPU HAAJIEKAIEH MPUEMKE UCIIOJIHUTEIEM 3TOr0 MaTepHaa (Belu).

Cratbst 36. OO0s3aHHOCTh HCTOJHUTEIS WH(OOPMHUPOBATH MOTPEOUTENT 00 OOCTOSATENHCTBAX,
KOTOpbIE MOTYT TOBJMATH Ha KA4YECTBO BBHIMOJHAEMOW pabOThl (OKa3bIBAEMOW YCIIyTH)
WJIY TIOBJIEYb 3a COO0I HEBO3MOXKHOCTh €€ 3aBEPILICHUS B CPOK

VicionuuTenb 00si3aH CBOEBPEMEHHO HH()OPMHUPOBATH MOTPEOUTENST O TOM, YTO COONIOJIEHUE
yKa3aHUM moTpeduTens U UHble 00CTOATENbCTBA, 3aBUCSIINE OT MOTPEOUTENS, MOI'YT CHU3UTh KauyecTBO
BBITIOJIHSIEMON pabOThI (OKa3bIBAEMON YCIIyTH) WIIH MOBJIEYH 32 COOOW HEBO3MOXKHOCTH €€ 3aBEpIICHUS B
CPOK.

Ecnmu morpebutens, HECMOTpPST Ha CBOEBPEMEHHOE H OOOCHOBaHHOE HMH()OPMHUPOBAHUE
UCIIOJIHUTEIIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPUTOAHBIM MM HEeJOOpOKaueCTBEHHBIM MaTepual, He
U3MEHHUT YyKa3aHWH O CrocoOe BBIMONHEHUS paboThl (OKa3aHWsl YCIyrH) JMOO HE YCTPAaHUT HHBIX
OOCTOSTENILCTB, KOTOPblE MOT'YT CHHU3UTh Kade€CTBO BBINOJHSAEMONH pabOThl (OKa3bIBA€MOM YCIYTH),
UCTIOJIHUTEIb BIPABE OTKA3aThCSl OT MCIIOJIHEHHsSI JOrOBOpa O BHIMOJIHEHUH PadoThl (OKa3aHUU YCIIyTH) U
noTpe0oBaTh MOJIHOIO BO3MEUICHUS YOBITKOB.

Cratbs 37. [Topsaok 1 GopMbl OIJIaThI BHITOJIHEHHON PaOOThI (OKa3aHHOW yCIyTH)

[Torpeburens 00s3aH OMIATUTh OKa3aHHbIE €My YCIYTd B TOpSAKE U B CPOKH, KOTOpBIE
YCTaHOBJIEHBI JOTOBOPOM C HCIIOJIHUTEIIEM.

[TorpebuTtens 00s3aH OMIATUTH BBHIMOJIHEHHYIO UCIIOJHUTENIEM B MIOJHOM 00beMe padoTy mociie ee
npuHATH notpedutenem. C coryacus notpedurens padbora MOKET ObITh OIjlaueHa UM IPH 3aKJIIOYEHUN
JIOTOBOpA B MOJHOM pa3Mepe WM IyTEM Bblaul aBaHCa.

Omulata OKa3aHHBIX YCIYT (BBIIOJIHEHHBIX padOT) MPOU3BOAUTCS MOCPEICTBOM HAJIMYHBIX WU
Oe3HaIMYHBIX PacYETOB B COOTBETCTBUU C 3aKOHO1aTebcTBOM Poccuiickoit denepannu.

[Tpu mcnonbp30BaHUM HATMYHOW (POPMBI pacyeToB oOIlIaTa TOBApOB (paboT, yciyr) moTpeduTeneM
IPOU3BOJUTCS B COOTBETCTBUU C YKa3aHMEM IpOJaBLA (MCIIOJHUTENS]) MyTeM BHECEHUS HATIWYHBIX
JICHEeXKHBIX CPEJACTB NMPOJaBIy (MCHOJIHUTENIO), MO0 B KPEAUTHYIO OpPraHU3alMio, JIMOO IIaTeKHOMY
areHTy, OCYIIECTBIISIONIEMY NEATeIbHOCTh 0 MpHEMy TUIaTeXel (U3NYecKux Juil, MO0 O0aHKOBCKOMY
IUIATEeKHOMY — areHTy  (cyOareHry), OCYLIECTBISIOIIEMY  JESITeNbHOCTh B COOTBETCTBHHM  C
3aKOHO/AaTeILCTBOM O O0aHKaxX M OaHKOBCKOM JESTEIbHOCTH, €CJIM MHOE HE YCTaHOBJIEHO (peliepabHbIMU
3aKOHAMM WJIM HWHBIMM HOPMAaTHUBHBIMM NIpaBOBbIMHM akTamu Poccuiickoit ®enepanuun. Ilpu stom
00s3aTeNnbCTBA MOTPEOUTENS Mepesl MpoJaBlLOM (UCHOJHUTENEM) MO OIUlaTe TOBapoB (paboT, ycmiyr)
CUMTAIOTCS MCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEXHBIX CPEICTB C MOMEHTa BHECEHUS HAJIUYHBIX
JEHEKHBIX CPEJICTB COOTBETCTBEHHO MPOAABILY (MCIIOIHUTENIO), TUO0 B KPEIUTHYIO OpPraHu3aluio, 100
IUIaTE)KHOMY areHTy, OCYIIECTBIISIOIIEMY JAEATEIbHOCTh MO MpUEMy IUIaTeked (PpU3NUecKuX JHILl, 00
0aHKOBCKOMY IIIATE)KHOMY areHTy (CyOareHTy), OCYIIECTBIISIIONIEMY NEATEIbHOCTh B COOTBETCTBHH C
3aKOHOJIATENILCTBOM O OaHKaX U OAHKOBCKOM JESATEIBLHOCTH.

Cratbsa 38. Yrpartuna cuiy.

Crarbs 39. PerynupoBaHue okazaHusi OTACIbHBIX BUIOB YCIYT

[TocneacTBust HApYIICHHs YCIOBUI JOTOBOPOB 00 OKa3aHUM OTAEIBHBIX BUIOB YCIYT, €CIU TaKHUe
JIOTOBOPBI 10 CBOEMY XapaKTepy HE MOJANAaJaroT TMOJ JACWCTBUE HACTOAILIEH TIJaBbl, OMpPEIENISIOTCS
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3aKOHOM.

Crartbs 39.1. [IpaBuna oka3zaHus OTIEIbHBIX BUIOB YCIYT, BBIIIOJHEHHs OTAEIbHBIX BUAOB padoT
noTpeOUTeNsIM
[IpaBuiia oka3aHMs OTJENIBHBIX BHJIOB YCIIYT, BBIIIOJHEHUS OTJEIBHBIX BUJIOB pa0OT MOTPEOUTENIM
ycranasinuBaroTcs [IpasurensctBom Poccuiickoit @enepannu.

I'naBa IV. I'ocynapcTBeHHasi M 001IeCTBEHHAS 3ALIIUTA NPAB NOTPedUTEIei

Cratbsn 40. dDenepanbHblii TOCYIapCTBEHHBIH KOHTPOJIb (HAI30p) B 00JIACTH 3alUThl IpPaB

norpeoureneit

1. ®denepanbHbIil TOCYIAPCTBEHHBIH KOHTPOJIbL (HAA30p) B 00JACTH 3alIUTHI IIpaB MOTPEOUTENICH
ocyuiecTBisieTcsl (he/iepabHbIM OPraHOM HCIIOJHUTENLHOM BIacTH, YHOJHOMOYEHHbIM I[IpaBuTenbcTBoM
Poccuiickoit @eneparuu (nanee - Opral rocy1apCcTBEHHOTO HAA30pa).

2. IIpenmerom QenepallbHOTO TOCYIAPCTBEHHOTO KOHTPOJIA (Haa30pa) B OOJIACTH 3aIIMTHI MPaB
noTpeduTeneil sIBISIOTCS:

1) coOnromeHue  W3TOTOBHTEISIMH,  WCIOJMHHUTEISIMH, IPOJABIAMH,  YIOJTHOMOYCHHBIMHU
OpraHM3alUsIMH WM YIOJHOMOYEHHBIMH WHIUBUIYaJbHBIMU MPEANPUHUMATEISIMU, HMIIOPTEPAMH,
BJIQ/IETbLIAMH arperaropoB 00s3aTENIbHBIX TPEOOBAHUM, YCTAHOBJIEHHBIX HACTOSIIIUM 3aKOHOM, IPYIMMH
denepanbHBIMU 3aKOHAMH U WHBIMM HOPMATHUBHBIMHU TpaBOBbIMU akTamu Poccuiickoit denepauuu, a
TaK)K€ aKTaM{, COCTABJIAIOIIMMHU TIpaBo EBpa3suilckoro 3KOHOMUYECKOTO CO03a, PEryIUpyIOLIUIMU
OTHONICHUS B 00JIACTH 3aIlIUTHI IPaB NOTpeOUTENEi;

2) cobroieHue U3rOTOBUTENIEM, UCTIOHUTENIEM (JIMIIOM, BBITOHSAIONNM (YHKIIMHA HHOCTPAHHOTO
U3rOTOBUTENS), TPOJABLIOM TpeOOBaHUM, YCTAaHOBJIEHHBIX TEXHMYECKMMH pErJIaMeHTaMH, WU
00s3aTeNbHBIX TpPeOOBaHUM, MOJUIEKAIIMX MPUMEHEHHUIO J0 [JHS BCTYIUIEHHUS B CHIIy TEXHHUYECKUX
pernaMeHToB B cooTBeTcTBUU ¢ DenepanbubiM 3akoHoM oT 27 nekadbps 2002 roma N 184-d3 "O
TEXHUUYECKOM peryJupoBaHun’.

3. Opranuzanus U OCYUIECTBJICHUE (ellepalbHOr0 TrOCyJIapCTBEHHOIO KOHTpoJis (Haa3opa) B
0o0JacTH 3aluThl TIpaB noTpeduteneld perynupyrorcs Denepanbubiv 3akoHom oT 31 wuromst 2020 roga
N 248-®3 "O rocynapcTBEHHOM KOHTpoje (Haa30pe) M MyHHUIMNAIbHOM KOHTposne B Poccuiickoii
Oenepanun".

4. Tlonoxenue o ¢enepaJbHOM roCyl1apCTBEHHOM KOHTpoJie (HaJl30pe) B 00JacTH 3alllUThl MpaB
notpedureneil yreepxkaaercs [IpasutenscrBoM Poccuiickoii @eneparum.

5. B nonoxenuu o eaeparbHOM rocy1apcTBEHHOM KOHTpoJIe (HaA30pe) B 00JIACTH 3aIUTHI IpaB
noTpeduTeneil yka3plBarOTCSI HAaUMEHOBAHHWE U CTPYKTYPHBIE AJIEMEHTHl TEXHHUYECKOIO perjaMeHTa H
(unm) o0s3aTeNbHBIX TPEOOBAHMM, MOIEKAIIUX TPUMEHEHHIO JI0 JTHS BCTYIUICHHUS B CHIIy TEXHHYECKHUX
periiaMeHToB B cooTBeTCTBUM ¢ DejepanbHbiM 3akoHOM oT 27 paekadpst 2002 roga N 184-d3 "O
TEXHUYECKOM PETYJIUPOBaHUU", OLIEHKA COOIIOEHUS KOTOPBIX OCYILECTBIISETCS B paMKax (enepalbHOro
TOCYJIapCTBEHHOTO KOHTpOJIA (Haa30pa) B 00JIACTH 3alIUTHl MPaB TOTPEOUTENEH, a TaKKe BHJIbI
NPOAYKIUH, SBISIONIMECS 00beKTaMU (peepanbHOro rocyAapcTBEHHOrO0 KOHTpOJis (Haa3opa) B o01acTu
3aIUTHI TTPaB OTPEOUTENCH.

6. OpraH rocyJapCTBEHHOTO Ha/130pa €KEroHO TOTOBUT FOCYAapCTBEHHBIN JOKIIAJ O 3aIUTE MPaB
notpeduteneit B Poccuiickoit denepanuu B mopsiike, ycraHoBieHHOM IIpaButenbctBoMm Poccuiickoit
denepauuu.

7. Opran rocyJapCcTBEHHOTO HaJ30pa BIpaBe 00pamiatbCs B CyJl C 3asBICHUSIMH B 3alUTY MpaB
noTpeOuTeNneil M  3aKOHHBIX HHTEPECOB  OTHENBHBIX MOTpeduTenedd (rpynmsl  HOTpeOHTENei,
HEOIpeACNIEHHOr0 Kpyra IMoTpeOuTeneil), a TakkKe ¢ 3asiBICHUSMH O JHUKBHJAIUM H3TOTOBUTENS
(MCTIOTTHUTENS, TPO/ABLA, YIIOJIHOMOYEHHOW OpraHU3allly, UMIIOPTEpPa, BIAJAENbla arperaropa) J1udo o
peKpaleHun JeSITeNIbHOCTH WHAUBUIYAIbHOTO MpeanpUHUMATENS (YnoJIHOMOYEHHOTO
UHIUBUYAIBHOTO MpEAIpUHUMATENss) 3a rpydoe (NOBIEKIIee CMEpPTh WM MacCOBble 3a00JICBaHMA,
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OTpaBJIeHHUsI JIFOJIei1) HapylIeHHe MTpaB NOTPeOUTeNeH.

8. Opran rocyiapCTBEHHOTO HaaA30pa B TIOPsJIKE, YCTAaHOBICHHOM 3aKOHOJATEIHCTBOM
Poccuiickoii @enepannu, MOXKET OBbITH MPUBJICUYEH CYJOM K YYacTHIO B JeJie, a TaKXKe BIIpaBe BCTYIaTh B
JIeNI0 110 CBOEH MHMIIMATHBE WJIM 110 MHULMATHUBE JIMII, YYaCTBYIOIIMX B JeJe, Ui Jaud 3aKII0UYEHUS 10
ey B LEeNSIX 3allUThl MpaB MoTpeOuTenel B paMKax TIpakJaHCKOTO WM aJMUHUCTPATUBHOTO
CYyJIOIIPOU3BOJICTBA.

9. Opran rocyaapcTBEHHOTO HaJ30pa BIpaBe JaBaTh Pa3zbsICHEHHUS IO BOMPOCAM MPUMEHEHHUS
3aKOHOB M MHBIX HOPMAaTUBHBIX IIPAaBOBBIX akTOB Poccuiickon denepanuu, peryaupyrommux OTHOLICHNS B
00J1aCTH 3aIIUTHI TIPAB OTPEOUTEIICH.

10. KoncynsTupoBanue, npoGuIakTHIeCKI BU3HUT, HAOIIOICHUE 32 COOIIOICHUEM 00s13aTEIbHBIX
TpeOoBaHUll, BbIE3HOE O0OCIEIOBaHWE MOTYT MPOBOAUTHCS (DenepaabHBIMU TOCYAapCTBEHHBIMU
YUPEKACHUSMH, TOJBEIOMCTBEHHBIMU OpraHy TOCyJapCTBEHHOI'O HAaa30pa, B TOPSJIKE M CIIydasx,
YCTaHOBJICHHBIX MOJIOKEHUEM O (heJiepaIbHOM TOCYJapCTBEHHOM KOHTpOJIE (Haa30pe) B 0071acTH 3aIIUThI
paB MOTPeOUTENEH.

Cratba 41. OOGs3aHHOCTH M3rOTOBUTENS  (MCIOJIHUTENSA, TMPOJABIA, YIOJHOMOYECHHOU
OpraHU3aH WM YIOJTHOMOYEHHOTO MHIUBUIYaIHHOTO MPEAPUHUMATEINS, UMIOPTEPA,
BJIaJIENIblIa arperaropa) Mo MpeAOCTaBICHUIO WH(GOpPMAIMHM OPTaHy TOCYIapCTBEHHOTO
Ha/a30pa
N3rotoBuTenb (MCIOTHUTEINb, MPOJIABEI, YIOJHOMOUYECHHAS] OpPTaHU3alUs WM YITOJTHOMOYEHHBIN
WHAVBUAYAIbHBI TpeNnpUHUMATEIb, HMIOPTEp, BIaJAeJel] arperaropa) Mo TpeOOBaHHIO oOpraHa
rOCyJJapCTBEHHOTO HAaJ[30pa, €ro JOHKHOCTHBIX JIMI] 00s3aH MPEIOCTaBUTh B YCTAHOBJICHHBIM UMHU CPOK
JIOCTOBEPHBIE CBEACHUS, JOKYMEHTAIMI0, OOBSCHEHUS B MUCHbMEHHOW U (WiIM) yCTHOU (opMe U UHYIO
uH(pOpMall0, HEOOXOAMMYIO JJIsi OCYIIECTBICHHMS OpraHOM TOCYJapCTBEHHOIO HaJI30pa U €ro
JOJKHOCTHBIMM JIMLIAMH TTOJTHOMOYMH, YCTAHOBIIEHHBIX 3aK0HOAaTelbeTBOM Poccuniickoit denepanun.

Crarba 42. YTpaTumia cuiy.

Cratba 42.1. ITlonHOMOUYMS BBICIIMX HCIHOJHUTEIbHBIX OPraHOB TOCYAAapCTBEHHOW BIIACTU

cyobextoB Poccuiickoit denepary B 001aCTH 3alIUTHI IpaB NOTpedUTeNeH

1. Bpicminii MCHOJHUTENBHBIM OpraH TrOCYAapCTBEHHOW BJIACTH COOTBETCTBYIOIIETO CyOBEKTa
Poccuiickoii @enepanun OCyIIECTBISAET MEPONPHUATHS MO peanu3alnuu, 0OeCIeYeHHI0 U 3alluTe MpaB
noTpeduTeneil U B rpeaeaax CBOMX NOJHOMOYHMI IPUHUMAET ONPEIEICHHbBIE MEPHI.

2. B nensx cofeicTBus 3aluTe NpaB NOTpeOUTeIed opraHbl UCTIOIHUTEILHON BIACTH CyOBEKTOB
Poccuiickoit ®@enepanu pa3pabaTbiBalOT PErHOHAIBHBIE MPOTpaMMBbl MO 3aIIMTE MpaB MOTpeduTene u
OKa3bIBAIOT COJACWCTBHE OpraHaM MECTHOI'O CaMOYIPaBIEHHs W OOIIECTBEHHBIM OOBEINHEHHUSIM
noTpeduTenel (MX accoIraIusM, COr3aM) B OCYIIIECTBICHHH UMU 3alIUTHI IPaB MOTPeOUTEINEH.

3. Opras rocy1apcTBEHHOTO HaJ30pa YTBEPXKAAaeT METOANYECKHE PEKOMEHIAINHU 10 pa3paboTke U
pean3alyy peruoHaIbHbIX U MYHULIUIIATBHBIX IPOTPAMM 10 3aIIUTE MPaB MOTPEOUTENEH.

Crarba 42.2. Ilepemaua oOCylIeCTBICHMS MOJHOMOYHMI OpraHa TOCYJIapCTBEHHOIO HaJ30pa
OpraHam HMCIIOJHUTEIBHOH BiacT cy0bekToB Poccuiickoit deneparuu

[TorHOoMOUYMST oOpraHa TroOCyJapCTBEHHOTO Haja30pa IO  OCYIIECTBICHUIO  (enepanbHOro
rOCyJapCTBEHHOTO HajaA30pa B 00JAacTH 3alMThl MpaB MNOTpeOuTeNnel MOryT meperaBaTbes JUis
OCYIIECTBJIEHUS ~ OpraHaM  HCIIOJIHUTENbHOM  Biactu  cyOwbekToB  Poccuiickoit —~ @enepanuu
nocranosieHusasmu IIpasurenscrBa Poccniickonn denepanuu B NOpsAAKe, YCTaHOBIEHHOM DejepanbHbIM
3akoHOM OT 6 OKTAOps 1999 roma N 184-®3 "OO6 o0mMX NPUHLMIIAX OPraHU3ALMK 3aKOHOAATEIbHBIX
(IpeICTaBUTENbHBIX) W HCHOJHUTENBHBIX OpPraHOB T'OCYJapCTBEHHOH BiacTu cyOBekToB Poccuiickoit
®denepanun’.

Cratbsn 42.3. [logada u paccMOTpeHHe 00paIlieHnid moTpeduTenen
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1. OOpamienue moTpedUTeNnss MOXKET OBITh HaIpaBICHO B MHUCHbMEHHOW ¢GopMe Ha OyMakKHOM
HOCHUTENIC WM B DJIEKTPOHHOH (opMe B OpraH ToCyJapCTBEHHOTO Haa30pa, WHBIC YIOJHOMOYEHHBIE
denepanbHble OpraHbl UCHOJHUTENLHOM BIACTH, OPTaH HCIOJIHUTENbHOM BiacTu cyObekTa Poccuiickoii
®Deneparun 11060 OpraH MECTHOTO CaMOYIIPaBIICHHUS.

2. OOpameHue noTpedUTenss MOXKET OBITh HAIMpaBICHO IO TMOYTe, C HCIOJIb30BAHUEM
UH(POPMALIMOHHO-TEIEKOMMYHUKAIMOHHOU cetn "MHTepHeT", B TOM 4ncie opUIMaNbHOrO caiiTa opraHa
rOCy/IapCTBEHHOTO HAA30pa, MHBIX YHNOJHOMOYEHHBIX (eiepalibHbIX OPraHOB MCIOJHUTEIBHON BIIACTH,
opraHa HCIIOJHUTENPHOW BiacTH cyObekra Poccuiickoir @enepanuu 1aub0 oOpraHa MeCTHOTO
camoymnpabieHus (B cyobekrax Poccuiickoit denepanun - ropoaax ¢eaepaabHOro 3HadeHUs: MOCKBe,
Cankr-IlerepOypre u CeBacromnoyne ¢ UCIOIb30BaHUEM O(UIMAIBHOTO caiiTa opraHa MECTHOTO
CaMOYyIpaBJIEHUSI B ClIydae, €CJIM 3TO MPeIyCcMOTpPeHO 3akoHaMu cyOnbekToB Poccuiickoit denepanuu -
ropofoB ¢exnepanpHoro 3HaueHuss MockBbl, Cankr-llerepOypra um CeBacTomosnst), eIMHOIO moOpTasa
TrOCY/IapCTBEHHBIX U MYHHIMIIATBHBIX YCIyr JHOO pPErHoHalIbHOIO TOpTalla TOCYJAapCTBEHHBIX U
MYHUIIUTATBHBIX YCIYT, 8 TAK)KE MOXKET OBITh MPUHSITO MPH JIMYHOM IIPUEME 3asiBUTEIIS.

3. B MHOroQyHKIIMOHAIBHBIX LEHTPAaX MPEIOCTaBICHHSI TOCYAAPCTBEHHBIX M MYHHUIMIAIbHBIX
YCIYT MOTYT OCYIIECTBISATHCS MPHEM OOpallieHuil moTpeOuTeNeil 1 KOHCYIbTUPOBaHUE MOTPeOUTENeH 1Mo
BONPOCaM  3alllUThl WX TMpaB HAa OCHOBAHWU COMVIAIIEHUH O  B3aUMOJICHCTBUU  MEXKIY
MHOTO()YHKIIHOHAJILHBIMU IIEHTPAMU TPEAOCTABICHHUS TOCYJIapCTBEHHBIX M MYHHIMIAIBHBIX YCIYT M
denepanbHBIMU OpraHaMu HCIOJMHUTEIBHOW BJIACTH, OpPraHaMU TOCYJIaPCTBEHHBIX BHEOIOKETHBIX
($OHIOB, OpraHaMH TOCyJAapCTBEHHOU BiacTu CyOBekTOB Poccuiickoit denepanuu, opraHaMu MECTHOTO
caMOyIpaBlIEeHUSI.

CraTtbs 43. OTBETCTBEHHOCTh 32 HApYIIECHUE IpaB MOTPeOUTeNel, YCTAHOBICHHBIX 3aKOHAMU U
WHBIMU HOPMAaTHBHBIMM IPAaBOBBIMU akTamu Poccuiickoit denepannn

3a HapylleHue MpaB NOTpPeOUTENeH, yCTaHOBIEHHBIX 3aKOHAMH M WMHBIMH HOPMaTHBHBIMH
npaBoBbIMHU akTamu Poccuiickoit @eneparum, npoaasel] (MCIOJHUTENb, U3TOTOBUTENb, YIIOJIHOMOYEHHAS
OpraHu3alsi WIM YIOJHOMOYEHHBIH HWHAMBUIYAIbHbIM NOpeANpUHUMATENb, HMIOPTEp) HECeT
aJMMHHMCTPATUBHYIO, YTOJOBHYIO MM TIPa)XIaHCKO-IIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBHH C
3akoHoaresbecTBOM Pocceuiickoit denepanuu.

Cratbs 44. OcyniecTBiIeHUE 3aIUTHI IPAaB NOTPEOUTENEH OpraHaMu MECTHOTO CaMOYTIPaBICHUS

B mensx 3amuThl mpaB moTpeOUTeNed Ha TEPPUTOPHM MYHHIMIIAIBHOTO OOpa30BaHMs OpraHbI
MECTHOI'O CaMOYIIpaBJIeHNs BIIPaBe:

paccMaTpuBaTh OOpalleHuss MoTpeOuTeneil, KOHCYJIbTUPOBATh MX IO BOIpPOCaM 3allUThl IPaB
noTpeOuTeNeit;

oOpamiatbes B Cybl B 3alIUTY IpaB NOTpeOUTeNel (HeonpeaeaIeHHOTo Kpyra noTpeduTenei);

pa3palaThiBaTh MyHUIUIAIbHbIE TPOTPAMMBI 110 3alIUTE MPaB NOTPEOUTEIEH.

[Tpu BbIsIBIEHUU N0 OOpaIlleHHI0 TOTPEOUTENS TOBApOB (PaboT, YCIyr) HEHaIJIeKalllero KauyecTsa,
a TaKKe OIMACHBIX JJI JKM3HH, 3/70pPOBbs, UMYILIECTBA MOTpeOUTENEH M OKPY’KaIoLIel cpeabl OpraHbl
MECTHOTO  CaMOYTPABJICHUS  HE3aMEUIMTENIbHO  H3BEHmaloT 00 3ToM  QenepaibHble  OpraHbl
WCITOJTHUTEIIbHON BIIACTH, OCYIICCTBIISIIONINE KOHTPOJb 32 KA4YeCTBOM M 0€30MacCHOCThIO TOBApOB (padoT,
YCIIyT).

VYrpatuna cuity ¢ 29 mapra 2019 r. - @enepanbheiii 3akoH ot 18 mapra 2019 r. N 38-03

Crartba 45. [IpaBa o011ecTBEeHHBIX 00bEAMHEHUH TOTpeduTeNnel (MX accoruanui, Cor30B)

1. T'paxmane BIpaBe OOBEAUHATHCS Ha JOOPOBOJBHOM OCHOBE B OOIIECTBEHHBIE OOBEIUHECHUS
norpeduTenei (Mx accouualyu, Cor3bl), KOTOPBIE OCYIIECTBIIAIOT CBOIO JIEATEIILHOCT B COOTBETCTBUU C
yCTaBaMU YKa3aHHBIX OOBEAMHEHHH (WX accoIualyid, COI030B) M 3aKOHOJATETLCTBOM Poccuiickoi
denepanuu.

2. O6mecTBeHHBIE O0BEIUHEHUS TOTPEOUTENEH (MX acCOIMAIMH, COIO3bI) JUIsl OCYIIECTBICHUS
CBOMX YCTaBHBIX LI€JIEH BIIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTeNIbHBIX TpeOOBaHUIN K TOBapaM (paboTam, yciiyram), a TaKke
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IIPOEKTOB 3aKOHOB M MHBIX HOPMAaTUBHBIX MPaBOBBIX akTOB Poccuiickoit denepanuu, peryiupyromux
OTHONICHHS B 00JIACTH 3aIUTHI IPaB OTPEOUTECI;

MPOBOAMTH HE3aBUCHUMYIO SKCIIEPTH3Y KadecTBa, 0€30MacHOCTH TOBApOB (paboT, yCiIyr), a Takke
COOTBETCTBUSI MOTPEOUTENBCKUX CBOMCTB TOBapoB (paboT, yCiayr) 3asBIEHHOW MpoJaBIaMU
(M3rOTOBHUTENSMU, UCTIOTHUTEISIMH ) HH(OPMALIUY O HUX;

OCYILIECTBIISATh OOILIECTBEHHBIH KOHTPOJIb 32 COONIIOJICHHEM TpaB MOTpeOUTENel U HaNmpaBisATh B
OpraH TOCYJapCTBEHHOI'O HaA30pa M OpraHbl MECTHOTO caMoylpaBieHus: uHpopmanuio o dakrax
HapylmIeHUH TpaB NOTpeOHTeNel i MPOBEACHHS MPOBEPKH 3THX (PAKTOB M MPHUHATHSA B CIydyae HUX
MOJATBEPXKJICHUSI MEp [0 TMPECEYCHUI0 HApYyIIEHUH NpaB MOTpeOuTeNnel B mpelenax MOJTHOMOYHMA
yKa3aHHBIX OPTaHOB, Y4aCTBOBATh B MPOBEICHUH SKCIEPTU3 1O (haKTaM HapyILICHUH MpaB moTpeduTeneii B
CBsI3HM ¢ oOpamieHusiMU noTpebuteneil. [Ipu ocyiecTBieHnd OOIMIECTBEHHOTO KOHTPOJIA OOIIECTBEHHbIE
oObeMHEeHNsT TOTpeduTeNnell (MX accolualMM, COI3bl) HE BIOpaBe TpeOoBaTh OT HM3TOTOBUTENEH
(McroNHUTENeH, MPOJABLOB, YIIOJIHOMOUYEHHBIX OpPraHU3alMi WU YIOJTHOMOYEHHBIX WHAMBHUAYAIbHBIX
IpealpUHUMATENIEH, UMIIOPTEPOB) MPEACTABICHUE JOKYMEHTOB (BBIIIOJIHEHUE AEHCTBMIA), 00A3aHHOCTh
npecTaBIeHUs (BBIIOIHEHHS) KOTOPBIX MO TpeOOBaHHIO MOTPEOUTEINS HE YCTAaHOBJIEHA 3aKOHOM;

pactpocTpaHsATh HHPOPMAIUIO O TPaBax MOTPEeOUTENIeH U 0 HEOOXOIUMBIX JIEHCTBUAX IO 3aIIUTE
9TUX MpaB, O pe3yibTaTax CPaBHUTEIbHBIX HCCIECIOBAHHI KadecTBa TOBapoB (paboT, yCiIyr), a Takxke
UHYyI0 wuH(pOpMaIHio, KoTopas OyaeT CHocOoOCTBOBAaTh pealM3allMKd IPaB M 3aKOHHBIX HHTEPECOB
notpebureneil. [lyOnukyembie 0OIIECTBEHHBIMH OOBEIMHEHUSMHU TOTpeduTeneil (MX accoluanusMu,
COI03aMH) pe3yJIbTaThl CPABHUTEJBHBIX HCCIIEJOBAaHUM KauecTBa TOBAapoB (padoT, yCIIyr) HE SBISIOTCS
pEeKIIaMOii;

BHOCUTh B (eiepaibHble OpraHbl HCIOJIHHUTENBHOM BIIACTH, OPTaHU3AIUMH TPEIJIOKECHUS O
INPUHITUUA MEp IO MOBBIIICHUIO KayecTBa TOBApOB (paboT, yciyr), O MPUOCTAaHOBICHUIO IPOU3BOICTBA U
peanM3alyy TOBapoB (BBINOJHEHUSI pabOT, OKa3aHHs YCIyT), MO OT3bIBY C BHYTPEHHETO PhIHKA TOBapOB
(paboT, ycnyr), He COOTBETCTBYIOUIMX MPEABABISAEMbIM K HUM W YCTaHOBJIEHHBIM 3aKOHOATEIILCTBOM
Poccuiickoit @deaepanuu 0 TEXHUYECKOM PETYIMPOBAHUM 00s13aTEIbHBIM TPEOOBAHUSAM;

BHOCHTH B OpTraHbl IPOKYpaTyphl U (efepaabHble OPraHbl UCIIOMHUTEIHLHON BIACTH MaTepUaibl O
NPUBJIEYEHUH K OTBETCTBEHHOCTH JIUI], OCYIIECTBIISIIOIIMX IPOU3BOJACTBO U pean3allio TOBApPOB
(BbINIOJTHEHUE paloT, OKa3aHUE YCIYT), HE COOTBETCTBYIOLIMX MPEIbSABIIEMBIM K HHUM O00s3aTeIbHBIM
TpeOOBaHUSAM, a TaKXe HapylIAlOUIMX IpaBa MOTpeOUTeNel, YCTaHOBJICHHbIE 3aKOHAMH U WHBIMU
HOPMaTHUBHBIMU MpaBOBBIMU akTaMu Poccuiickoit denepanuu;

oOpaimiatecsi B OpraHbl MPOKypaTypel C MpPOChO0aMHM NPUHECTH MPOTECTHI O MPU3HAHUU
HEJICWCTBUTEIBHBIMA aKTOB (heJepalbHBIX OpPraHOB HCHOJHUTENHLHOM BIAcCTH, aKTOB OPraHoB
WCIIOJTHUTEIIbHOW  BJacTH cyOBbekToB Poccuiickoit @Dexepaniud W aKTOB OpPraHOB  MECTHOTO
CaMOyIpaBlIeHUs, MPOTUBOPEYAIINX 3aKOHAM M HMHBIM PETYIHPYIONIMM OTHOIICHHS B OOJACTH 3alllUTHI
npaB moTpeOuTeIeii HOpMaTHBHBIM MPAaBOBBIM akTaM Poccuiickoit denepanuu;

oOpamatbcss B CyAbl C 3asBICHUSAMU B 3aIIUTY IpaB MOTpeOHTENed M 3aKOHHBIX HHTEPECOB
OTJIEbHBIX MOTpeOuTeNeH (TpyIIbl MOTpeOuTeNel, HEOPEIEIEHHOTO Kpyra noTpeouTenei);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCY/JapCTBEHHOI'O Haa30pa B (POPMUPOBAHHM OTKPBITBIX U
00LIEeTOCTYITHBIX FOCYAaPCTBEHHBIX NHPOPMAIIMOHHBIX PECYPCOB B 00JaCTH 3aIUTHI MPaB MOTpeOUTENEH,
KauecTBa U 0€30MacHOCTH TOBAapOB (paboT, yCIiIyT).

CraTbs 46. 3ammra mpaB ¥ 3aKOHHBIX HHTEPECOB HEOTMPEAETEHHOTO Kpyra moTpedurenei

Opran TOCYZapCTBEHHOTO HAJ30pa, OpraHbl MECTHOTO CaMOYIIPABIICHUs, OOIIECTBCHHBIC
0o0BeAMHEHUS TOTpeOuTeNnel (MX acColMallii, COI03bI) BIIPaBE MPEIBSIBISATh HCKH B CYJIbI O TPEKPAIICHUH
MPOTUBONPABHBIX NEHCTBUI U3rOoTOBUTENS (MCIOIHUTENS, MPOAABIA, YIIOTHOMOUYEHHON OpraHu3aluy Win
YHOOJIHOMOUYCHHOTO MHAWBUAYAJIBHOTO MPCANPUHUMATCIIA, I/IMHOpTepa) B OTHOLICHHUU HCOMNPCIACICHHOTO
KpyTa MmoTpeouTeneu.

[Tpu yI0BIETBOPEHUH TAKOTO MCKA CyJl OOSI3bIBACT MPABOHAPYIIUTENS TOBECTH B yCTAaHOBJICHHBIH
CyJIOM CpPOK Yepe3 CpefCTBa MacCOBOW MH(OpMAIlMU WM WHBIM CIIOCOOOM J0 CBEIACHUS MOTpEOUTENCH
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pelieHue cya.

BerynuBuiee B 3aKOHHYIO CWILy pEIIEHHME CyJa O IPU3HAHUM JCUCTBUN M3TOTOBUTEINS
(ucronHUTENS, TPOAABIA, YIMOJIHOMOYEHHOW OpraHM3aldyd WM YHOJHOMOYEHHOTO WHIUBUAYaIbHOIO
OpeANpPUHUMATENS, HMMIIOPTEpa) MPOTHUBOIPABHBIMH B  OTHOLICHWHM HEONPEACICHHOIO  Kpyra
notpedureneil o0s3aTenbHO ISl Cyla, PacCMAaTPUBAIOLIEIO HCK IMOTpeOUTeNs O 3alluTe ero Ipas,
BO3HHKIIKX BCJEACTBUE HACTYIJICHHS T'Pa)XXIAHCKO-TIPABOBBIX TOCIEIACTBUIA JEHCTBUH W3rOTOBUTEIS
(ucronHUTENS, TPOAABIA, YIMOJIHOMOYEHHOW OpraHU3alliyd WU YIOJHOMOYEHHOTO WHJWBUIYaIbHOTO
NpeANpPUHUMATEINS, UMIIOPTEPa), B YaCTH BOIPOCOB, HMEJIH JIM MECTO TaKWe ACUCTBHUS M COBEPIICHBI JIU
OHM  U3rOTOBUTENEM  (MCIOJHMUTENEM, MPOJABIOM,  YIOJIHOMOYEHHOM  OpraHuzanuel  wiu
YIOJHOMOYEHHBIM WHAWBUIYAIbHBIM MIPEIIPUHIMATEIIEM, UMIIOPTEPOM).

OOHOBpEMEHHO C YIOBIIETBOPEHHEM HCKa, MPEABIBIECHHOTO OOIIECTBEHHBIM OOBEAMHEHHEM
noTpedureneit (MX acconuanuen, COH30M), OpraHaMd MECTHOTO CaMOYIpPAaBJICHHS B HWHTEpecax
HEOTPEACNEHHOT0 Kpyra MoTpeOuTeneii, cyJ MPUHUMAET pEIIeHHEe O BO3MEIIEHUU OOIIECTBEHHOMY
00bEIMHEHUIO TMOTpeduTenel (MX accolMaliy, COI3y), OpraHaM MECTHOTO CaMOYMpPAaBJICHHS BCEX
MOHECEHHBIX I10 JeTy CyAeOHBIX U3/IEPHKEK, a TAK)KE MHBIX BOSHHUKIIUX 0 0OpallleHus B CyJ U CBA3aHHBIX
C paccMOTpEeHHEM Jella HeOOXOAMMBIX pacxXoJl0B, B TOM YHCIIE PAacXOJIOB Ha IMPOBEICHUE HE3aBUCHUMOM
SKCIIEPTH3bl B CIIy4ae BBIABICHUS B pe3ylbTaTe IMPOBEICHUS TaKOH OKCIEPTU3bl HapYLICHUS
00s13aTeNbHBIX TpeOOBaHU K TOBapaM (paboTam, yciayram).

[Ipesunent Poccuiickoit deneparum b.Enbuun

Mockaa, [lom CoBeToB
7 despans 1992 roga N 2300-1
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