3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas norpedureneil” (¢ MI3MEHEHUSIMH U JJONIOJTHEHUSMH)

3akoH PO ot 7 dpeBpansg 1992 r. N 2300-1

"O 3amuTe npaB noTpedouTenei" (C UBMEHEHUSIMU U JIOTIOJTHEHUSIMMU )

C U3MeHeHUSIMHU U AOIIOJIHEHUAMM OT:

2 uioHs 1993 1., 9 suBaps 1996 1., 17 mexabpst 1999 r., 30 meka6bps 2001 r., 22 aBrycra, 2 HOSI6psI, 21 geka6ps 2004 .,
27 utois, 16 okTs6ps1, 25 HOs6ps 2006 1., 25 okTa6ps 2007 1., 23 utonsg 2008 r., 3 uioHs, 23 Hosg6pst 2009 r., 27 UIOHS,
18 urong 2011 r., 25 murons, 28 uionsg 2012 r., 2 urons, 21 gexabps 2013 r., 5 mast 2014 1., 13 uiong 2015 r., 3 uions
2016 r., 1 mag 2017 r., 18 anpens, 4 uions, 29 urwong 2018 r., 18 mapra, 18 mions, 2 mekadbpst 2019 r., 24 anpess, 31
urons, 8, 22 mexabps 2020 r., 11 uronsa 2021 r., 1 mast, 14 uions, 5 geka6bps 2022 r., 4 aBrycra 2023 r., 8 aBrycra, 28
nmexabpst 2024 r., 1 anpens 2025 .

Hacrosimumii  3akoH perynupyer OTHOUICHHS, BO3HHUKAIOMIME MEXIy TNOTPEOUTEISIMH |
U3TOTOBUTENSIMH, UCIIOHUTEISIMU, UMIIOPTEPAMHU, MPOJIaBLIaMH, BIAAENblIaMU arperaTopoB HHGopMauu
0 ToBapax (yciyrax) Mpu Mpojake TOBapoB (BBIIOJIHEHUH padOT, OKa3aHUM YCIYT), yCTAaHABIMBAET MpaBa
notpebureneii Ha mpuoOpeTeHue TOBapoB (paboT, yclyr) HaJyIekKallero KayecTBa W O€30MacHBIX IS
KHU3HH, 3/I0POBbsI, UIMYIIIECTBA MOTPEOUTENCH U OKPY’KAIOIIEH Cpe/Ibl, NOTy4eHnEe HHPOPMALIMU O TOBapax
(pabotax, yciayrax) U 00 HUX U3TOTOBUTENSX (MCHOJTHUTENAX, NMPOAABIax), O BiaJelbllaX arperaTopoB
uHpopMaluu O ToBapax (yclyrax), MPOCBEIICHHWE, TOCYAAPCTBEHHYIO W OOIIECTBEHHYIO 3alllUTy HX
MHTEPECOB, a TAKXKE OIpeesieT MEXaHNU3M peau3allii ITUX TpPaB.

OcHOBHbIE IOHATHS, UCTIOIb3YEMbIE B HACTOSIIEM 3aKOHE:

noTpeduTeIb - TpaXIaHWH, HMEIOIIMNA HaMepeHHe 3aka3aTh WM MpuoOpectu MO0
3aKa3bIBAIOLIHHA, TPUOOPETAIOIINI WM UCTONB3YIOUINA TOBApHI (PaOOTHI, YCIYIH) UCKIIOYUTEIBHO IS
JMYHBIX, CEMEHHBIX, TOMAIIHUX U UHBIX HYXK], HE CBSI3aHHBIX C OCYIIECTBICHHUEM MPeANPUHIMATETHCKON
NesITeIbHOCTH;

U3rOTOBMTE/Ib - OpraHM3alis HE3aBUCHMO OT €€ OpraHU3allMOHHO-IPAaBOBOM (OPMBI, a Takke
WHAVBUAYAIbHBIN MpeANpUHAMATENb, TPOU3BOISAIINE TOBAPHI IJIS pean3aliii MOTPeOUTENIM;

HCIOJIHUTE/Ib - OpraHM3alisl HE3aBHUCHUMO OT €€ OpraHM3allMOHHO-IIPABOBOM (DOPMBI, a TaKxke
WHAVBUAYAIbHBIN MpEANPUHUMATENb, BHIMOIHIIONINE Pa0OThl HIIM OKAa3bIBAIOIIME YCIYTH MOTPeOUTEIsIM
10 BO3ME3IHOMY JIOTOBOPY;

npojaBel] - OpraHU3alUs HE3aBHUCHMO OT €€ OpraHW3allMOHHO-MPAaBOBOH (OPMBI, a TaKxkKe
WHIWBUAYANbHBIA — TPEANpPUHUMATENb,  PEATM3YIONIMEe  TOBAaphl  NOTPEOHTEISIM IO  JIOTOBOPY
KYIUTH-TIPOJIAXKH;

ab3a1] ceIlbMOM yTpaTus Cuiy;

HEJ0CTATOK ToBapa (paGoThl, YCJIYrH) - HECOOTBETCTBHE ToOBapa (paloThl, YCIyrH) WIH
00s3aTeNbHBIM TPEeOOBaHUAM, MPEIYCMOTPEHHBIM 3aKOHOM JHOO B YCTaHOBJIEHHOM HMM MOpSAJKE, WU
yCIOBUAM JIOTOBopa (IpW HMX OTCYTCTBUM MM HENOJHOTE YCIOBUH OOBIYHO MPEIbsIBISIEMbIM
TpeOOBAHUAM), FUIH LIEJISIM, JUTsI KOTOPBIX TOBap (paboTa, yciyra) TakoTro pojia 0OBIYHO HCTIONB3YETCs, NITH
[eNlsM, O KOTOPBIX MpojaBell (MCHOJHUTENb) OBLT IOCTAaBIEH B M3BECTHOCTh MOTpeOHTENeM NpU
3aKJIIOYEHUHU JIOTOBOpa, WM oOpa3iy U (WIKM) OMMCAaHMIO MPHU IpoAa)ke ToBapa Mo o0pasiy H (Uiu) Mo
OIHCaHMIO;

CYLIECTBEHHBIN HeI0CTATOK ToBapa (padoTbl, YyCJIyrH) - HEYyCTPAaHMMBIM HEIOCTaTOK WM
HEJI0CTAaTOK, KOTOPBIA HE MOXKET OBITh yCTpaHeH 0e3 Hecopa3MEepHBIX PAacX0/I0B WM 3aTpaT BPEMEHH, WU
BBISIBIISICTCSI HEOJHOKPATHO, WJIM TPOSBISIETCS BHOBB TIOCIIE €0 yCTPaHEHWS, WIH JAPYTHEe MOJ00HBIE
HE/I0CTaTKH;

O0e3onacHocTh TOBapa (padoThl, yCJayru) - 6€30macHoCTh ToBapa (paboThl, YCIYTH) JUIS JKU3HH,
3/I0pOBbsI, UMYILIECTBA MIOTPEOUTEINS U OKPYXKAIOIIEH Cpeabl IpU OOBIUYHBIX YCIOBUSAX €0 MCIIOIb30BaHMS,
XpaHEHUsl, TPAHCIIOPTUPOBKU U YTUJIIM3ALMHU, a TaKke O0e30MacHOCTh IMPOolecca BBIMOJHEHHUS pabOoThI
(oKa3zaHus yCciayru);

YIIOJIHOMOYEHHAsI W3roTOBUTE/eM (NMPOJAABLOM) OPraHu3alMs WIH YIHOJHOMOYEHHbIH
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H3roTOBUTEJeM (MPOAABLHOM) HMHIAMBHAYAJBbHBIN NpeANPUHUMATENDb (Jajiee - YNOJIHOMOYEHHAs!
OpraHM3auMsi WJIH YNOJHOMOYEHHbII WHAUBUAYAJIbHbIA NpeINpUHUMATE]b) - OpraHU3aIus,
OCYILLIECTBISIOIIAs ONPEACIICHHYIO JIESITEIbHOCTh, WM OpraHu3alus, CO3JaHHas Ha TEPPUTOPUHU
Poccuiickoit ®denepanun M3roToBUTENEM (MPOAABIOM), B TOM YHCIE WHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM TPOJABIIOM), BBINOJHAIOIINE OMNpEJeIeHHbIe (YHKIMM Ha OCHOBaHUHM JOrOBOpa C
W3TOTOBUTENIEM (IPOJABIIOM) M YIOJHOMOYEHHBIC UM Ha TPUHSATHE WU YIOBIETBOpEHHE TpeOOBaHUI
norpebureneii B OTHOIIGHWHM TOBapa HEHQJEXallero KadecTtBa, JIMOO  MHAMBHAYAJIbHBIN
MPEAIPUHAMATEND, 3APETUCTPUPOBAHHBIN Ha TeppuTopun Poccuiickoit Penepaunu, BBIIOJIHSIIOLIMI
onpezeNeHHble (YHKIMU HAa OCHOBAaHWU JOrOBOpa C M3rOTOBHUTENEM (MPOAABIIOM), B TOM 4YHCIE C
MHOCTPAHHBIM HM3TOTOBUTENIEM (MHOCTPAHHBIM MPOJABLIOM), U YIOJHOMOYEHHBIH MM Ha MPUHATHE U
yAOBJIETBOpPEHHE TpeOOBaHUM MOTpeOUTENel B OTHOIICHUH TOBapa HEHAAJIE)KAIIETO KaueCcTBa;

HMIOPTEP - OpraHW3amus HE3aBUCUMO OT OpraHW3alMOHHO-TIPaBOBOH  (opmbl  uan
WHJIUBUIyaJIbHBIA MPEIIPUHUMATENb, OCYUIECTBISAIONIMNE HMMIOPT TOBapa I €ro MOcCieAyoIen
peanuszanuu Ha Tepputopun Poccuiickoit @enepanuu;

BJIajiesiel] arperaropa uHgopMauuu o ToBapax (yciayrax) (majee - BJjajeliell arperaropa) -
OpraHMW3aIs  HE3aBHUCHMO OT  OPTaHHW3aI[MOHHO-TIPAaBOBOW  (OpMbI OO  WHAMBHUIYAIbHBIN
NpeANpPUHUMATEIb, KOTOPbIE SBIISIFOTCS BJIaJENbLAMU MPOTPAMMBbI Ui 3JEKTPOHHBIX BBIYMCIMTEIBHBIX
MalluH u (nnn) BIIJIENIbIIAMU canTa u (um) CTPaHULBI canra B
UH(}OPMAILMOHHO-TEIIEKOMMYHHUKAITMOHHOM ceT "VIHTepHEeT" U KOTOpbIE MPEAOCTABISIOT MOTPEOUTENIO B
OTHOLIEHUU ONPEJCIIEHHOT0 ToBapa (yClIyrd) BO3MOKHOCTb OJHOBPEMEHHO O3HAaKOMHUTBCS C
peJIOKEHNUEM MPOojaBla (MCHOIHUTENA) O 3aKIIOYCHHH JIOTOBOpa KYIUIM-TIPOJIaXH TOBapa (JI0roBopa
BO3ME3/IHOTO OKa3aHMs YCIYT), 3aKJIIOYUTh C IPOAABIOM (MCIIOJIHUTEIEM) JOTOBOP KYIUIU-IPOAAKU
(IoroBOp BO3ME3JHOTO OKa3aHMs YCIYT), a TaKKe MPOM3BECTH IMPEIBAPUTEIbHYIO OIUIaTy YKa3aHHOTO
ToBapa (yCIyrv) MyTeM HAJIMYHBIX PacueToB MO0 MepeBoia ACHEKHBIX CPEACTB BIIAJIEIbIly arperatopa B
paMKax TpHUMEHSEeMbIX (GOopM Oe3HaTUMYHBIX PAcYeTOB B COOTBETCTBHH C IMyHKTOM 3 cTatbu 16.1
Hacrosimiero 3akoHa W DesepanbHbivM 3akoHOM OT 27 uroHs 2011 roma N 161-®@3 "O nHanmoHanbHON
IJIaTeXXHOU cucrteme".

I'masa 1. O0mme moJioKeHus

Cratbs 1. [IpaBoBoe perynupoBaHre OTHOIICHUN B 00JaCTH 3alIUTHI MIpaB MOTpeOuTenen

1. OTHOIEeHHs B 00NAacTH 3aIIMUTHI IIpaB MOTpeduTeneil perynupyrores [paxaaHnckum KoJekcom
Poccuiickoit deneparinu, HACTOSIIMM 3aKOHOM, ApyrUMH (peepaabHBIMU 3aKOHAMHU (faliee - 3aKOHBI) U
MPUHUMAEMBIMU B COOTBETCTBHM C HHUMH HWHBIMM HOPMATHBHBIMU TPABOBBIMH akTaMu Poccuiickoii
denepauuu.

2. IlpaBurensctBo Poccuiickoit denepanu He BIOpaBe MOpydarh (enepanbHbIM OpraHaMm
UCTIOTHUTENILHOM BJIACTH MPUHUMATh aKThl, COJEPKAIINe HOPMBI O 3aIlIUTE MPaB MOTPeOUTENeH.

[IpaButensctBO Poccuiickoit denepanuu BhpaBe wu3AaBaTh s TOTPEOUTENs W TPOJABIA
(M3TOTOBHTEIS, UCTIONHUTENS, YIIOTHOMOYEHHON OpraHU3aliy WM YIOJTHOMOYEHHOTO WHIUBUAYaTHHOTO
npeapuHUMAaTeNsl, UMIOpPTepa, BIajeiblia arperaropa) MnpaBuiia, 00s3aTeNbHbIE NMpPHU 3aKIIOYEHUH U
UCTIOTHEHUHN TYOJIMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOW KYIIU-TPOJAKH, IHEPrOoCHAOKEHUS,
JIOTOBOPOB O BBHITIOJIHEHUH Pa00T U 00 OKa3aHUU yCIIyT).

AG3arn Tpetuit yrpatui cuiy ¢ 1 aBrycra 2011 r.

Cratbs 2. MexayHapoassle 1oroBopsl Poccuiickoit @enepanyu

1. Ecniu mexayHapoaHbiM goroBopoM Poccuiickoil ®deaepanv yCTaHOBIEHBI UHBIE MpaBUia O
3alUTe IMpaB MOTpeOuTeNel, 4eM Te, KOTOpble MPEAyCMOTPEHBbl HACTOSALIUM 3aKOHOM, HMPUMEHSIOTCS
MpaBujIa MEXIYHAPOIHOIO JOTOBOPA.

2. PemeHuss MEXrocyJapCTBEHHBIX OPraHoOB, MPHUHATHIE HA OCHOBAaHUM  TOJOKEHUU
MEXIYHApOAHBIX J0roBopoB Poccuiickonn denepanuu B HUX HUCTOJKOBAaHUH, IIPOTHBOpEYAILEM
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Koncrurynun Poccuiickoir @eneparuu, He noajiekar ucnoiaHeHuto B Poccuiickoit @enepaunu. Takoe
MPOTUBOPEUYNE MOKET OBITh YCTAHOBIICHO B IMOPSI/IKE, ONMPEACICHHOM (elepalbHbIM KOHCTUTYIIHMOHHBIM
3aKOHOM.

Cratbs 3. [IpaBo notpebuTeneit Ha MpocBeieHUE B 00JaCTH 3alIUTHI PaB IMOTpeOUTENeH

1. IlpaBo moTpeduTeneil Ha MPOCBEIIEHUE B 0OJACTH 3aLIUTHI IPaB MOTpeduTeNel odeceynBaeTcs
MOCPEACTBOM  BKJIIOUEHHUS COOTBETCTBYIOIIMX TpeboBaHUN B  (ejepanbHble  TOCYIaPCTBEHHbBIE
oOpaszoBaTenbHbIe CTaHAAPTHI U 00pa30BaTENbHBIE MPOTPAMMBbI, a TAKXKE MOCPEICTBOM OpraHU3alUU
cuctembl HHGOpMaIuu NoTpeduTenel 00 ux rnpaBax v 0 HEOOXOAUMBIX JEHCTBUX MO 3alllUTE 3TUX MPaB.

2. B menmsax peanuzanuu IpaBa TMOTpeOMTENeld Ha MpOCBEIleHHEe B 00JAacTH 3alIUThl TpaB
noTpeduTesneil oprad rocy1apcTBEHHOI0 Ha/i30pa OCYUIECTBIIsIET (OPMUPOBAHUE U BEACHHUE OTKPHITOTO U
00IIEIOCTYITHOTO TOCYJAPCTBEHHOTO HH(POPMAITMOHHOTO pecypca B 001aCTH 3aIIUTHI IIPaB NOTPEeOUTENCH,
KayecTBa M 0€30MacHOCTH TOBapoB (paboT, yciyr) B MOpsANKe, ycTaHOBIEHHOM I[IpaBuTenbcTBOM
Poccuiickoit @enepanuu.

Cratbsa 4. KauecTBo TOBapa (paboThl, yCIIyIrH)

1. [Iponasern (ucrnonHuTes ) 00s13aH NepeaaTh NOTPeOUTENIO TOBAP (BBHIMOIHUTH pabOTy, OKa3aTh
YCIIyTY), KAUe€CTBO KOTOPOT'O COOTBETCTBYET JI0TOBODY.

2. Tlpu OTCyTCTBMU B J[IOTOBOpE YCIOBUH O KadecTBe ToBapa (paboThbl, YCIYrH) MpOJAaBell
(ucrioHUTENH) 00s3aH TepenaTh IMOTPEOUTEN0 TOoBap (BBIOJHUTH paboOTy, OKa3aTh YCIyry),
COOTBETCTBYIOIIUN OOBIYHO MPEABSBIAEMbIM TPEOOBAaHUSAM U MPUTOAHBIN AJIs 1eNeH, A7 KOTOPhIX TOBap
(pabota, yciryra) Takoro poja OOBIYHO HCTIOIb3YETCS.

3. Ecnu nmponasen (MCTONMHUTENH) MPHU 3aKJIIOUYEHUU JIOTOBOpa ObUT MOCTaBIEH MOTpeOuTeNeM B
U3BECTHOCTh O KOHKPETHBIX LEISIX NMpUOOpEeTeHHs ToBapa (BBINOJHEHUS pPaOOThI, OKa3aHUs YCIYTH),
npojasel (MCIOJHUTENb) 00s3aH nepenaTh NOTPeOUTEN0 ToBap (BBIMOJIHUTH paboTy, OKa3aTh YCIYyTY),
IIPUTOJIHBIN JIJIsl UCTIOJIB30BAHUS B COOTBETCTBUU C 3TUMH LENSIMH.

4. TIpu nponaxe ToBapa 1o odpasiry U (WIn) ONMUCAHUIO NPOJaBel] 00s3aH NepeaTh MOTPEeOUTENIo
TOBap, KOTOPBIM COOTBETCTBYET 00pa3ily U (W) OMUCAHUIO.

4.1. Ilpm npojaxke OTHEIBHBIX BHJOB TEXHUYECKH CIIOXKHBIX TOBAPOB C IPEABAPUTEIBHO
YCTAaHOBJIEHHBIMU  MpPOTrpaMMaMM  JJIi  DJEKTPOHHBIX  BBIYUCIUTEIbHBIX MAIIMH  HOTPEOUTENIO
o0ecreynBaeTcsi BO3MOXKHOCTb HCIOJIb30BaTh OTAEIbHBbIE BHUABI TEXHUUYECKH CIIOKHBIX TOBapoOB C
IPEIBAPUTENLHO YCTAaHOBIEHHBIMU MTPOTrPAMMaMU ISl 3JIEKTPOHHBIX BBIUMCIUTEIBHBIX MAIllMH, CTPAaHAMU
IIPOUCXOXKIECHNS KOTOpBbIX ABIsAIOTCS Poccuiickas ®enepauus uiam ApyrHe TrocyAapcTBa - UJIEHBI
EBpasuiickoro s5KOHOMHYECKOro coro3a. [lepeueHb OTAENbHBIX BUAOB YKAa3aHHBIX TEXHUUYECKU CIIOKHBIX
TOBAapOB, IOPsJ0OK COCTABICHHWS W BEIACHMS IEPEUHs] NMPOrpaMM Jis JJIEKTPOHHBIX BBIUHCIUTEIbHBIX
MaIlIlH, CTPAHAMHU MTPOUCXOXKACHUS KOTOPBIX sABIsIIoTCs Poccuiickast denepatins uiam apyrue rocyiapcrsa
- wieHbl EBpa3uiickoro 3KOHOMHUYECKOT0 COI03a U KOTOPBIE JJOJKHBI OBITh MPEIBAPUTEIBHO YCTAHOBIICHBI,
U TOpSJIOK MX [PEelBAPUTENbHON YCTaHOBKH, BKJIOYas TpeOoBaHUS K (YHKIMOHMPOBAHUIO,
onpexaenstores [IpasurensctBom Poccuiickon @enepanuu.

[IpenBapuTeNbHO YCTAHOBJIEHHBIE MPOTPAMMBI JJISl AJIEKTPOHHBIX BBIYMCIUTENBHBIX MAallHH,
UCTIOJIb3yeMble MOTpeOUTeNeM Ha OTAENbHBIX BHMJAX TEXHHYECKHU CJIOXKHBIX TOBApOB JJS JOCTyHa K
uHpopMalluu Ha cailitax B HH(OPMALMOHHO-TEJIEKOMMYHUKAMOHHON ceTtu "WHTepHeTr", HOIKHBI
o0ecreynBaTh BO3MOXKHOCTh HCHOJB30BaHUS 0€3 JIOMOJHUTENIBHBIX HACTpPOeK (M0 yMOJIYaHHUIO)
MMOMCKOBOM CHCTEMBI, CTPAHOW MPOUCXOXKIECHUS KOTOpOoH saBisieTcs Poccuiickas Denepanusi uian Ipyrue
rocyfapcrsa - 4jeHsl EBpa3suiickoro SKOHOMMYECKOTO COI03a, B IOPSAJKE, YCTAHOBICHHOM
[TpaButensctBOM Poccuiickoit @enepanuu. TpeOoBaHus K yKazaHHOW NMOMCKOBOM CHCTEME M MOPSJIOK ee
onpezaeneHus ycranasiuparorces [IpasurensctBoM Poccuiickoit denepanum.

[IpenBapuTeIbHO YCTAaHOBJIEHHBIE INPOTPAMMBI JUISI 3JIEKTPOHHBIX BBIYMCIUTENBHBIX MAalluH,
UCTIOJIb3YEMbIe TIOTPEOUTENEM Ha OTAEIbHBIX BUAAX TEXHUYECKH CII0KHBIX TOBAPOB, TOJKHBI B TOM YHCIIE
BKJIFOYATh MIPOrpamMMy Ul JIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIMH, KOTOpas NMpeJHa3HauYeHa s IOUCKa,
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IPOCMOTpPa W IMPHUOOPETEHUS MPOrpamMM JUIsl JIEKTPOHHBIX BBIYMCIMTENbHBIX MAIIMH, HPUMEHSIEMbIX
NOTPEOUTENSIMU C HCIOJB30BAaHUEM TEXHMUYECKU CJOXKHBIX TOBAapoB (Hanee - €QUHBIH Mara3uH
OPWIOKEHUH), W (YHKIIMOHUPOBAHHE KOTOPOW OCYIIECTBISETCS C YYETOM OCHOBHBIX [PUHIIMIIOB,
yTBEp)KJaeMbIX (eepaJbHbIM OPraHOM HCHOJHHUTEIBHON BIACTH, OCYIIECTBISIONMM (YHKIHH IO
BbIpa0OTKE M pealn3aluu TOCYAApCTBEHHOW NOJIMTUKM M HOPMAaTHBHO-IPAaBOBOMY DPETYJIHPOBAHHUIO B
cdepe nHPpOPMAMOHHBIX TeXHOJIOTHN. DenepallbHbII OpraH UCTIOJHUTEIBHON BIACTH, OCYIIIECTBISIONUN
(GyHKIMH 10 BbBIpa0OTKE M pealM3allid TOCYAAPCTBEHHOM IOJUTHKM W HOPMAaTUBHO-IPAaBOBOMY
perynupoBaHuio B cepe MH(POPMAIMOHHBIX TEXHOJIOTHH, TAaKXKE yTBEPXKIACT IEPEUCHb MPOTPaMM JUIS
JIEKTPOHHBIX ~BBIYMCIMUTENIBHBIX MAIIMH, pPa3MEIIaeMbIX B €IMHOM Mara3uHe MpHJIOKEHUH B
0053aTeILHOM MOPSIZIKE.

5. Ecnm 3akoHamMu WMIM B YCTAaHOBIEHHOM HUMH MOpPSJAKE MPEAYyCMOTPEHBI 00s3aTeNbHbIe
TpeGoBaHus K ToBapy (pabore, ycinyre), mpoaaBel] (MCIOIHUTENb) 00s3aH MepeaaTh NOTPEOUTET0 TOBap
(BBIIOJIHUTB PabOTyY, OKA3aTh YCIYTy), COOTBETCTBYIOIUI 3TUM TPeOOBAHUSM.

Crarbsi 5. [lpaBa W 0OS3aHHOCTH W3TOTOBUTENS (UCIIOJIHUTEINSA, MPOJAABIa) B O0JIACTH
YCTaHOBJICHHSI CPOKa CITy>KOBI, CPOKA TOAHOCTH TOBapa (paboThI), a TAaKKe TapaHTUHHOTO
Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), MpeAHa3HAYECHHBIH IS JUIMTEIBHOTO HCIIOJNB30BAaHUS, H3TOTOBUTEINb
(MCTIOJTHUTENIb) BIIPABE YCTAHABJIMBATH CPOK CJHYKOBI - MEPUOJ, B TCUCHHE KOTOPOTO H3TOTOBUTEIH
(ucroytHUTENH) 00s3yeTcss 00ecreunBaTh MOTPEOUTENI0 BO3MOKHOCTh HCIIOJIB30BaHUS TOBapa (padoThl)
110 Ha3HAYCHHUIO U HECTH OTBETCTBEHHOCTH 3a CYIICCTBEHHBIC HEJIOCTATKA HA OCHOBAHMU ITYHKTA 6 CTaThU
19 u nynkra 6 cratbu 29 HacTosero 3aKoHa.

2. WsroroButens (UCHOJIHUTENH) OOs3aH YCTaHABIMBATH CPOK CIykObl TOBapa (paboThl)
JUTMTEIIFHOTO TIOJIb30BAHMs, B TOM YHCIIE KOMIUICKTYIOIIWX W3JCIHi (IeTaneid, y3JI0B, arperaTtos),
KOTOpBIE MO0 MCTEYEHUH OMPENEICHHOTO NMEPHUoAa MOTYT MPEACTABIATh OMACHOCTH JJISl )KU3HU, 3/10POBbS
NOTpeOUTENs, MPUUMHATH BPEJ €r0 UMYILIECTBY UJIM OKpY:KAIOIIEH cpefe.

3. Cpok ciyx0bl TOBapa (paboThl) MOXKET HCUHUCIATHCS €IMHHUIIAMHA BPEMEHH, a TAaKK€ HHBIMH
eIMHUIIAMH H3MEpeHus (KWIOMETpaMH, MeTpaMH W NPOYMMHU €IUHHIIAMU H3MEpPEHHUs HCXOIsl U3
(GyHKIMOHATBLHOTO HA3HAYEHUs TOBapa (pe3ypTaTa paboThl)).

4. Ha npoyKThl nuTaHus, naphroMepHO-KOCMETHYECKUE TOBAPhI, METUKAMEHTHI, TOBAPBI OBITOBOM
XUMHUH U HHBbIE TI0JJ0OHBIE TOBApHl (pabOThI) U3TOTOBUTEND (MCIOJHUTENB) 00s13aH YCTAaHABIMBATH CPOK
TOJHOCTH - TMEpHOA, N0 MCTEYEHWH KOTOporo ToBap (paboTa) CUMTAETCS HENPUTOAHBIM JUIs
UCIOJIb30BaHUs 110 HA3HAYCHHUIO.

5. Ilponaxxa ToBapa (BBIOJHEHHE PAa0OTHI) MO UCTEUEHUU YCTAHOBJIEHHOTO CpOKa IOJHOCTH, a
TakXke ToBapa (BBIIOJIHEHUE pabOThl), HA KOTOPBI JIOJKEH OBITh YCTAHOBJIEH CPOK TOAHOCTH, HO OH HE
YCTaHOBJIEH, 3alpeIIaeTcs.

6. M3rotoBuTenb (MCHONMHUTEINB) BIPaBe yCTaHABINBATh Ha TOBap (paboTy) rapaHTUHHBIH CPOK -
MepuoJl, B TEUCHHE KOTOPOTO B cliydae OOHapykeHusi B ToBape (paboTe) HemocTaTka H3rOTOBHUTEINb
(MCTIOJTHUTENb), MPOJABEl, YIOJHOMOYEHHAs OpraHM3alys WIM YIOJTHOMOUYEHHBIH WHIMBHYaIbHBIN
npealpuHUMAaTEb, HMIOPTEp O0O0s3aHBl YIOBIETBOPUTH TPeOOBaHUS MOTPEOUTENS, YCTaHOBJICHHbBIE
cratbsaMu 18 1 29 HacTosero 3akoHa.

WzroroBuTtens BOpaBe MPUHATH 00s3aTENILCTBO B OTHOLIEHHMM  HEIOCTaTKOB  TOBapa,
OOHAapy’>KEHHBIX 110 HMCTEYEHHWH YCTAHOBJIEHHOTO MM TapaHTHUHHOTO Cpoka (JOMOJHUTEIHHOE
00513aTeTBCTBO).

ConepxaHue  JONOJHUTENBHOTO  00s3aTENbCTBA  M3TOTOBUTENS, CPOK JIGHCTBHA  TaKOTro
0053aTeNbCTBA U MOPSIIOK OCYIIECTBICHUS MTOTPEOUTENIEM MTPaB M0 TAKOMY 00s13aTEIbCTBY OMPEEIISIOTCS
U3TOTOBUTEJIEM.

7. IlpomaBen; BIpaBe YCTAaHOBUTh HA TOBAp TapaHTUUHBIA CpPOK, €CJIM OH HE YCTaHOBJIEH
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HM3FOTOBHUTEIEM.

[Tponaser BIpaBe MPUHSITH 0053aTEIHCTBO B OTHOIICHUH HEAOCTATKOB TOBapa, OOHAPYKEHHBIX IO
HCTEYCHUH TaApAaHTUHHOTO CPOKA, YCTAHOBJICHHOTO U3TOTOBUTENIEM (JOTOJTHUTEIHFHOE 0053aTEeIbCTBO).

CopepxaHue TOTOTHUTEILHOTO 0053aTeNbCTBA MPOJIABIIA, CPOK JCHCTBHS TAKOTO 005A3aTEIhCTBA U
MOPSIZIOK  OCYIIECTBIICHUS TOTPEOUTENEM IpaB MO TaKOMY O0O0s3aTeIbCTBY OIPEACISIOTCS JT0TOBOPOM
MEXIy MOTPeOUTENIEM U MPOIABIIOM.

8. MsroroBuTens (mpojaBell) HECET OTBETCTBEHHOCTh 3a HEJOCTATKH TOBapa, OOHApY)KEHHBIC B
TEYCHHE CPOKA JCHCTBUS JOMOJHUTEIHHOTO 0053aTEIbCTBA, B COOTBETCTBHH C a03aIleM BTOPLIM ITYHKTA 6
cratey 18 HacTosmero 3aKoHa, a MocJie OKOHYAHUS CPOKa JICUCTBHUS JOTIOJHUTEILHOTO 00s13aTEIhCTBA - B
COOTBETCTBUU C ITYHKTOM 5 cTtaThu 19 HacTosiero 3akoHa.

Crarbsi 6. OOsf3aHHOCTH H3TOTOBHUTENS OOECIEYHTH BO3MOKHOCTH PEMOHTAa M TEXHUYECKOTO
00cCITy’)KHBaHUs TOBapa

M3roroButens 00s3aH 00ECIIEYUTh BO3MOXKHOCTH MCIIOJIB30BAHUSI TOBapa B TEUEHHE €r0 CpPOKa
city>kO0bl. J{71s1 3TOM 1€ M3roTOBUTENL OOECIIeYHBAaET PEMOHT U TEXHMUYECKOe O0OCIyKMBaHUE TOBapa, a
TaK)K€ BBIIYCK U IIOCTaBKYy B TOPIOBbIE U PEMOHTHBIE OpPraHMU3ALMM B HEOOXOIUMBIX JUIsl PEMOHTa U
TEXHUYECKOT0 00CIIy>)KHBaHUS 00bEME M aCCOPTUMEHTE 3allaCHbIX YacTel B TEUCHHE CpOKa IMPOM3BOJICTBA
TOBapa M IMOCJIE CHATHS €0 C MPOM3BOJICTBA B TEUYCHHUE CPOKA CITY)KOBI TOBapa, a MPU OTCYTCTBHH TaKOTO
CpOKa B TEYEHUE JIECATH JIET CO JHs Mepejauu ToBapa MoTPeOUTEIIIO.

Cratbs 7. [IpaBo nmotpeburens Ha 6e30MacHOCTh ToBapa (paboThl, yCIyTH)

1. IToTpeburens nMeeT mpaBo Ha TO, YTOOBI ToBap (paboTa, yciryra) mpu OOBIYHBIX YCIOBUSAX €roO
UCIIONIb30BaHUs, XPAaHEHUS, TPAHCIOPTUPOBKM U YTWIHM3AIUMM ObLIT Oe30maceH HAJs >KU3HHU, 310POBbA
NOTPEOUTENS, OKPYKAIOIIEH Cpe/bl, a TaKKe He MPUYHHSI Bpea UMyllecTBy notpedurens. TpeboBanwus,
KOTOpbIE JIOJDKHBI OOecreynBaTh O€30MacHOCTh TOBapa (paboThl, YCIAYrH) Uil JKU3HU M 310pOBbS
NOTPEOUTENS, OKpYXKAroIIeHd Cpelpl, a TaKKe IMpeJoTBpalleHHe TNPUUYNHEHHS BpeAa HMYIIECTBY
noTpeduTens, SBISIOTCS OOS3aTENILHBIMU W YCTAHABIMBAIOTCA 3aKOHOM WM B YCTAHOBJIEHHOM UM
TIOPSIZIKE.

2. V3roroBuTenb (UCIOIHUTEND) 00513aH o0ecrneunBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUCHUE
YCTaHOBJIEHHOI'O CPOKa CITYObI MJIM CPOKA TOJJHOCTU TOBapa (paboThl).

Ecnu B cCOOTBETCTBHHM C TTYHKTOM | CTaTby 5 HACTOAIIETO 3aKOHA U3TOTOBUTENH (MCIIONMHUTENb) HE
yCTaHOBWJI Ha ToBap (paboTy) CpOK CIy>KObI, OH 005i3aH 00ecTeunTh 0E30MacHOCTh TOBapa (paboThl) B
TE4EHHUEe JIECSTHU JIET CO JIHA Iepeaadn ToBapa (padoThl) HOTPEOUTENIO.

Bpen, npuanHEeHHBIH XU3HH, 3/I0POBBIO HIIH HMYIIIECTBY TIOTPEOUTENS BCIIEICTBUE HEOOSCTICUSHHS
6e30macHOCTH ToBapa (paboTbl), MOJUIEKUT BO3MEIICHUIO B COOTBETCTBUU CO cTaTheil 14 HacTosmiero
3aKkoHa.

3. Ecimm nns Ge3omacHOro  MCIONB30BaHMA TOBapa (paOoThl, YCIyru), €ro XpaHeHHs,
TPAHCTIOPTUPOBKM U YTWIM3AIMK HEOOXOJUMO COOJII0/aTh CcleluaibHble MpaBuia (Janee - mpaBuia),
M3TOTOBUTEND (MCIIONHUTEINB) 00513aH yKa3aTh 9TH MPaBUjia B COMPOBOAUTEIHHON JOKYMEHTAIIMU Ha TOBAp
(paboty, yciyry), Ha STUKETKE, MAPKUPOBKOW MM WHBIM CIIOCOOOM, a TIpojaBell (MCIIOTHUTENb) 0053aH
JIOBECTH 3TH MpaBHiIa JI0 CBEACHUS MOTPEOUTENs.

4. Eciu Ha TOBaph!l (paboThI, YCIYTH) 3aKOHOM WJIM B YCTAHOBJICHHOM UM TOPSIKE YCTAHOBIICHBI
oOsi3aTenbHBIe TPeOOBaHUs, 0OecreunBaronie MX OEe30MacHOCTh IS JKU3HH, 3/10pOBbS MOTpeOUTENs,
OKpY’Kalollel cpelbl W MPEeNOTBpAIleHNEe TMPUIMHEHHUS Bpeda MMYIIECTBY IOTPEOHTENs, COOTBETCTBUE
TOBapoB (paboT, ycIayr) yKazaHHBIM TPEOOBaHUSAM MOJICKUT 0053aTeILHOMY TIOJITBEPIKICHUIO B MTOPSIJIKE,
NPEIyCMOTPEHHOM 3aKOHOM M HHBIMH TTPABOBBIMHU aKTaMH.

He pomyckaercss mpopmaxa ToBapa (BbINOJIHEHHE pabOTHl, OKa3aHHME YCIyTH), B TOM YHCIE
UMITIOPTHOTO ToBapa (paboTel, yciayru), 6e3 wuHbopmaruu 00 005S3aTeTbHOM MOATBEPKICHUU €T0
COOTBETCTBUS TPEOOBAHUSIM, YKA3aHHBIM B ITYHKTE | HACTOSIIEH CTaThH.

4.1. He nomyckaeTcs mpojaaka ToBapa, B TOM YHUCJIE€ HMMIOPTHOTO TOBapa, COJEPIKAIIETO
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UHPOPMALIMIO, 33 PacHpOCTPaHEHHE KOTOPOM INpeaycMOTpeHa aJMUHUCTpaTHBHAs WJIM YIOJIOBHAas
OTBETCTBEHHOCTb.

5. Ecau  ycraHOBIEHO, 4YTO TpU COOJIOJAEHHUU IOTPEOUTENEM YCTAaHOBJIEHHBIX IpaBHII
UCIIOJIb30BaHUS, XPaHEHHS UM TPAHCIIOPTHUPOBKH TOBapa (paboThl) OH MPUYUHSIET WIIK MOXKET TPUIHMHUTH
BpeJl ’KM3HHM, 3/I0POBbIO U MUMYILECTBY NOTPEOUTENS, OKpYXKAtOIIEH cpeae, U3roTOBUTENb (MCIIOIHUTED,
IIpojiaBel]) 00s3aH HE3aMEIJIUTENIbHO PUOCTAHOBUThH €0 NMPOU3BOJACTBO (pean3alivio) 10 yCTPaHEHUs
IPUYMH Bpella, a B HEOOXOIUMBIX CIy4asX MPHUHATH MEpbl 110 U3BATHIO €ro U3 000poTa M OT3BIBY OT
notpeduTens (morpeduteneii).

Ecnu npru4nHbl Bpea yCTpaHUTh HEBO3MOKHO, U3TOTOBUTENb (UCIOJIHUTENb) 00s13aH CHSTh TAKOM
ToBap (paboTy, YCIyry) ¢ NMpOM3BOACTBA. IIpM HEBBINOJHEHUH W3TOTOBHUTENEM (HMCHOIHHUTEIEM) STOU
0053aHHOCTH YIIOJJHOMOUYEHHBIH (eiepaiabHblii OpraH HMCIOJIHUTENbHOW BJIACTH IPUHUMAET MEphl IO
OT3BIBY TakOro ToBapa (paboOThl, YCIyrd) C BHYTPEHHETO pBIHKA H (WIH) OT MOTPEOUTENs WIH
notpeOuTenei B nopsake, ycTaHOBICHHOM 3aKOHOaTebecTBOM Poccuiickoit deneparuu.

VYOBITKH, MPUYUHEHHBIE TMOTPEOUTENIO B CBSI3M C OT3BIBOM TOBapa (paboThl, YCIyTH), MOAJEKAT
BO3MEILEHHUIO U3TOTOBUTEEM (MCIIOJIHUTENIEM) B IOJTHOM 00beMe.

6. YTparun cumy.

Crartba 8. IIpaBo norpeburens Ha nHGopMaLK0 00 U3roToBUTENE (MCIOJIHUTENE, TPOJABIIE) U O

ToBapax (paboTax, yciayrax)

1. IlorpeOutens BmpaBe NOTPeOOBaTh MPEJOCTABICHUSI HEOOXOIUMOW M JIOCTOBEpHOU
nH(popMalu 00 M3roTOBUTENE (MCIIOIHUTENE, MPOJABLE), PEKUME ero paboThl U pealu3yeMbIX UM
ToBapax (paboTax, ycinyrax).

2. YxazanHas B nyHkTe | HacTtosmied craThbu WHGOpPMAIMs B HATIATHOM M JOCTYHHOH (opme
JIOBOJIUTCSL JI0 CBEICHHUS MOTpedUTeNell MpH 3aKIIOUEHHH JI0OTOBOPOB KYIUIM-NIPOJA’KH U JOrOBOPOB O
BBIMOJHEHUH PabOT (OKa3aHUU YCIYT) CIOcO0amH, MPUHATHIMU B OTAEIBHBIX cdepax 00CTyKUBaHUS
noTpeOuTeNnei, Ha PyccKOM s3bIKE, a JIOMOJHUTENIBHO, MO YCMOTPEHUIO H3TOTOBUTENS (MCHOIHUTEINS,
IpojiaBla), Ha TOCYJapCTBEHHBIX sI3bIKax cyObekToB Poccuiickoit deaepanuu U poJHBIX A3bIKaX HApOJOB
Poccuiickoit @enepanuu.

3. YnosHOMOYEHHasl OpraHu3alys UiId yINOJIHOMOYEHHBIM MHIWBUIYaJIbHBIA MpEANpUHUMATETh
10 TpeOOBaHUIO MOTPeOUTENS 005S3aHbl IPEJOCTABUTH MOATBEPKICHUE CBOUX MOJTHOMOYMM, BHITEKAIOLINX
U3 3aKJIFOYEHHOT0 UMM JJOTOBOPA C U3TOTOBUTENIEM (ITPOJABLIOM).

Cratba 9. Undopmanus 06 usroroBurene (MCIOJHUTENE, MPOAABIIE, BIaACbIIE arperatopa)

1. MsroroButens (MCMONHUTENb, TPOJAaBel]) O0sS3aH JOBECTH OO CBEACHUS MOTPEeOUTENs
¢upMeHHOE HaMEHOBaHUE (HaMMEHOBAaHKE) CBOEH OpraHu3alii, MECTO €€ HaXOXKACHUs (aApec) U PeKUM
ee pabotsl. [IponaBer (MCIIOTHUTENB) pa3MelIaeT YKa3aHHY0 HH()OPMAIHIO Ha BBIBECKE.

UzroroButenb (MCIONHUTENb, NPOAABEl]) - HMHAWBUIAYAJIbHBIA MpEANpPUHUMATENb - JIOJDKEH
IPEOCTaBUTh MOTPEOUTEN0 HMHPOPMAIMI0 O TOCYJApCTBEHHOM perucTpany W HauMEHOBAHUU
3aperucTpUPOBABIIETO €r0 OpraHa.

W3roroBurens (Mpoaaselr) 00s3aH JOBECTH /10 CBEACHUS MOTpeOuTens (GupMeHHOEe HAaUMEHOBAHHE
(HaMMEHOBaHUE), MECTO HAXOXKJACHHS (aapec) M PEeXKUM paboThl YMOJHOMOUYECHHOW OpraHU3aIliu WIIH
YIOJHOMOYEHHOT'O MHAUBUIyJIbHOTO MPEAIPUHUMATEIS.

1.1. YnonHomMoueHHast opraHu3alus Wik YIOJHOMOYEHHBIH MHAUBUIYAIbHBIN MpeANpUHIMATETh
B cily4ae oOpaiieHusi morpeOutens o0s3aHbI JOBECTH JO €ro CBeAeHUs HHpopMaiuio o cede u
usroroButene (mpoxaasie) (pupMeHHOE HaMMEHOBaHUE (HAMMEHOBAaHHUE), MECTO HAXOXKIEHHS (amapec),
PEKUM PabOThI, TOCYIaPCTBEHHBIH PETUCTPALIMOHHBI HOMEpP 3allUCH O CO3JaHUU IOPUAWYECKOro JIHIA,
dbamunnio, UMs, OTYECTBO (€CIIM HMMEETCs), T'OCYNapCTBEHHbIH PETrMCTPALMOHHBIA HOMEpP 3alHiCcH O
TOCYJapCTBEHHON perucTpauuu (U3NYEeCKOro JMa B KAa4eCTBE MHAWBHUIYAIbHOTO MPEANPHHUMATENS).
YrnonHOMOYEHHas] OpraHu3alus WIA YINOJHOMOUYEHHBIM WHIAMNBUAYAIbHBIN NpeANpuHUMATENb BIIpaBe
JIOBECTHU JIO CBEJICHUS MOTpeOuTeNnel nHPopMaIiio 0 cede MOCPEACTBOM €€ pa3MelIeHUs Ha CBOEM caiTe
B UWH(OpMaAIMOHHO-TEIEKOMMYHUKAIMOHHOW cetu "MHTepHer", wuHboOpMamuioo 00 H3TOTOBUTENE
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(mpozaBlie) MOCPEACTBOM pa3MeEIIEeHUs Ha CBOEM caliTe B MH(OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOHN CeTH
"NuTepuer” CCBUIKH Ha CTPaHUILY camra U3TOTOBUTEIIA (nponaBua) B
nH(}pOpMaAIMOHHO-TEJIECKOMMYHHUKAIMOHHOW  cetn  "MHTepHer", coxepxkamnyto wuHGoOpManuo 00
U3roTOBUTEINE (ITPOJIABIIE).

1.2. Bnagenern arperatopa o0s3aH JIOBECTU 10 CBEAEHUS NoTpedutenell nHpopmanuo o cede u
npojasue (ucronnutene) (pupMeHHOE HaMMEHOBaHHME (HAMMEHOBAHHWE), MECTO HAXOXICHHS (aapec),
pPEKUM pabOThl, rOCYIapCTBEHHBI PErUCTPALMOHHBIN HOMEP 3alUCH O CO3JaHMU FOPUAMYECKOIO JIUIIA,
damunuio, WM, OTYECTBO (€CIM HMMEEeTCs), TOCYJapCTBEHHBIM PEruCTPAallMOHHBIA HOMEp 3alHch O
roCyJJapCTBEHHON perucTpanuy (pU3nUecKoro jula B Ka4eCTBE MHIUBUAYAIbHOIO MPEANPUHUMATEN), a
TaKkke 00 MMEIOIMXCS M3MEHEHUsAX B yKazaHHOW uH(popmanmu. Bnazgenen arperaropa JOBOAMT [0
cBe/leHus noTtpedureneil MHGopMalHio o cede U NMpoAaBlLe (UCIOIHUTENE) TOCPEACTBOM €€ pa3MeIleHuUs
Ha CBOUWX caiiTe W (WIM) CTpaHUIle caiiTa B MH()OPMAIIMOHHO-TEICKOMMYHUKAIMOHHOU cetr "MHTepHeT".
Nudopmanuio o mnpoaaBle (MCHOJHHUTENE) BIAJAENEl] arperatopa BIIpaBe JOBECTH [JO CBEAEHUS
noTpeduTeneil MOCpeACTBOM  pa3MEIlleHHMs Ha cBoux cadte M (WiM) cTpaHule caiiTa B
nH(}OPMaILMOHHO-TEIIEKOMMYHHUKAITMOHHOM ceTH "MHTepHeT" CChUIKM Ha CallT mpoAaBIia (MCIIOJIHUTEINS) B
UH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHOU cetn "UHTepHeT".

1.3. Ilponasern (McrosHUTENb) 00sf3aH MPENIOCTaBUTh BIAJENblly arperatopa U pa3MecTUTh Ha
CBOEM calTe B HMH(POPMAUOHHO-TEICKOMMYHUKAIIMOHHONW ceTtd "VHTepHer" (NIpH €ro HaIWYHH)
JIOCTOBEpHYIO0 HH(popManMio o cebe, yka3aHHYK B IyHKTe 1.2 Hacrosiued crateu. B ciyudae, eciu
UMEIOTCS M3MEHEHHUs B Takol wuH(pOpManuu, mpoaaBel (MCIIOJHUTENb) 00s3aH B TEUEHHE OIHOTO
pabouero IHsS C MOMEHTAa BHECEHHS B Hee W3MEHEHHMH COOOLIMTh BIAJENbIly arperaropa o0 3THX
U3MEHEHHAX W PAa3MECTUTh MX Ha CBOEM caiTe B HH(OPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHON CEeTH
"NuTepHer" (mpu ero Hanuuuu). Biagenern arperatopa o0s3aH BHECTH 3TH U3MEHEHUS B MH(OPMALIHIO O
npojaBle (MCIOIHUTENE) B TEUEHUE OJHOTO paboyero JHsA, €CM pa3MelleHUe yKa3aHHOW HMH(popManuu
OCYILECTBIIsIETCSI Ha  caiiTe Biajenpla arperatopa W (WIM) €ro  CTpaHule caiita B
MH(}OPMallMOHHO-TEIEKOMMYHHKAIIMOHHOM ceTtn "UHTepHer".

2. Ecnu BHJ J€ATENBHOCTH, OCYILECTBIISIEMBIH HM3rOTOBUTENIEM (MCIOJHUTENEM, IMPOIABIIOM),
HNOJJICKUT JIMLIEH3UPOBAHUIO W (MJIM) HCHOJHUTENb MMEET TOCYJapCTBEHHYIO AaKKpPEAWTALUIo, [0
CBEJIEHUS MOTpeduTeNss IOoKHA OBITh JoBeAeHAa HMH(oOpManus O BHJE JEATEIbHOCTH H3TOTOBUTENS
(ucnonmHUTENSA, TPOJABIla), HOMEpPE JHIEH3WH W (WIM) HOMEpPE CBHJETEIbCTBA O TOCYAapCTBEHHOM
aKKpeIUTaIM1, CPOKaxX JEeHCTBHS YKa3aHHBIX JMILIEH3UU U (MJIM) CBUJIETENILCTBA, a TaKkxke MH(opMarus o0
oprase, BbIJIaBIlIeM YKa3aHHBIE JIUIEH3HUIO U (UJIH) CBUIETEILCTBO.

3. Mudopmarnus, npenycMoTpeHHas myHkTamu | U 2 HacTOSIIEeH cTaTby, T0JKHA OBITH JOBEJECHA
0 CBEJIEHUs TMOTpeOuTeNneld TakKe MpH OCYIIECTBICHUH TOProOBIM, OBITOBOIO M HWHBIX BHJIOB
00CITy’)KHBaHUs OTpeOUTENeH BO BpEMEHHBIX ITOMELICHUAX, Ha s[pMapKax, C JIOTKOB U B JPYTUX CIyYasX,
€CJIM TOPTrOBJIs, OBITOBOE U MHBIE BUbI OOCITYKUBAHUS IOTPEOUTENICH OCYIIECTBISAIOTCS BHE TOCTOSHHOTO
MecTa HaXOXAEeHUs MpoJiaBla (MCIIOTHUTEN).

Crartba 10. Mndopmarus o ToBapax (padoTax, yciayrax)

1. UsrotoButens (MCHOIHUTEND, IPOAABEL]) 00s13aH CBOEBPEMEHHO MPEIOCTABIATh MOTPEOUTEIIO
HEOOXOMMYI0O M JOCTOBEpHYI0 HHpopMaluio o ToBapax (paborax, yciyrax), 0OecreyuBaroIlyIo
BO3MOXXHOCTh HMX NpaBUJIbHOrO BbIOOpa. [lo oTAenbHBIM BHIaM TOBapoB (paboT, ycCiyT) HepedeHb U
crocoObl JoBeeHUs HMH(pOpMaIMM 10 moTpedburtens ycraHaBiauBaioTcs [IpaBurenbctBom Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (padorax, yciayrax) B 003aTeIbHOM MOPSJIKE JTOJKHA COJePKATH!

HAaUMEHOBAHME TEXHMYECKOTO perjlaMeHTa WJIM WHOE YCTAaHOBJIEHHOE 3aKOHOaTelIbCTBOM
Poccuiickoit ®enepaniuu 0 TEXHHUYECKOM PETYJIUPOBAHMM M CBHUICTEILCTBYIOIIEE 00 00s3aTeIbHOM
HOJATBEPKIEHUH COOTBETCTBUS TOBapa 0003HAUCHHUE;

CBe/IeHUSI 00 OCHOBHBIX HOTPEOUTENBCKUX CBOMCTBaX TOBapoB (paldoT, yciyr), B OTHOLICHUU
IPOAYKTOB NMHTAHMUs CBEIEHUS O COCTaBe (B TOM 4YMCJIE€ HAaMMEHOBAaHUE HCIIOJIb30BAaHHBIX B IpoIecce
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W3TOTOBJICHUSI MPOIYKTOB MUTAHUS MUILEBLIX J00aBOK, OMOJIOTMYECKH aKTUBHBIX J00aBOK, HH(popMalus
0 HWIMYUM B  MPOAYKTAX  NUTAHUS  KOMIIOHGHTOB,  TIOJYYEHHBIX C  [PUMCHCHHEM
IeHHO-MH)XEHEPHO-MOIM(MUIIMPOBAHHBIX ~ OPraHW3MOB, B ClIydae, €CJIM COJCPKaHHE yKa3aHHbBIX
OpPraHU3MOB B TaKOM KOMITOHEHTE COCTaBJIsIeT OoJiee NEBSATH JECATHIX NMPOLEHTA), MUIIEBON HEHHOCTH,
Ha3HAYCHUH, OO0 YCJIOBUSAX MPUMEHEHMS] U XPaHEHHsI MPOJYKTOB MHUTAHUS, O CIOCO0ax H3rOTOBICHUS
rOTOBBIX Oyroj, Bece (0ObeMe), Jare W MecTe W3TOTOBIICHUS W YHAaKOBKU (pac(acoBKH) MPOIYKTOB
MUTaHMS, a TAaK)Ke CBEACHUS O MPOTHBOINOKA3aHUAX JJISl UX NMPUMEHEHHsI NPU OTACNbHBIX 3a00JIeBaHUSAX.
[Tepeuens TOoBapoB (paboT, yciyr), HHPOpPMAIUS O KOTOPBIX TOJDKHA COACPKATh MPOTUBOIMOKA3AHUS JIIS
UX TpPUMEHEHHs TpU OTICNIbHBIX 3a0oyieBaHUAX, YyTBepxknaercs IlpaBurensctBoM Poccuiickoii
®denepaunu;

IIeHy B pyOJIIX M YCJOBHS MPUOOpETeHHs] TOBapoB (paboT, yciayr), B TOM 4YHCIIC TP OIUIaTe
TOBapoB (paboT, yciyr) uepe3 ONpeAeiICHHOE BpeMs IOCIe HMX Iepenadyd (BBIMOJIHEHUS, OKa3aHHs)
NOTPEOUTENIO, MOJHYI0 CYMMY, IMOJJICXKAIIYI0 BBIIJIATe MOTpeduTeneM, U rpaduK MOTalIeHUs 3TOH
CYMMBEI;

rapaHTUHHBINA CPOK, €CIIM OH YCTaHOBJICH;

npaBmiia ¥ yciaoBus 3G (GEeKTHBHOTO U OE30IMACHOTO MCIIOIH30BaHMS TOBAPOB (padoT, ycuyr);

uHpopmaruto 00 sHepreTryeckoi 3PeKTHBHOCTH TOBAPOB, B OTHOIIEHWH KOTOPBIX TpeOOBaHUE O
HAJIMYMN TaKoW MH(OpMAIMK ONPEIEICHO B COOTBETCTBUU C 3aKOHO/IATEIILCTBOM 00 SHEProcOepekeHIH
U O MIOBBILICHUH SHEPreTuieckor 3¢(HheKTUBHOCTH;

CPOK CITY>OBI WUIH CPOK T'OJTHOCTH TOBApOB (padoT), YCTAHOBJICHHBIA B COOTBETCTBUHU C HACTOSIINM
3aKOHOM, a TaK)Ke CBEACHHS 0 HEOOXOIUMBIX EHCTBUSAX MOTPEOUTENS MO UCTEYCHUH YKa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TIOCJIC/ICTBHSX ITPH HEBBIMOJIHCHUN TAKUX JICUCTBUM, €CIIH TOBApHI (pabOTHI) MO UCTCUCHUHU
YKa3aHHBIX CPOKOB TMPEACTABISAIOT OMACHOCTH IUIS KH3HU, 3/I0POBbS M HMYIIECTBA MOTPEOUTENS WIH
CTaHOBSITCS. HENPUTOAHBIMH JJIs1 MCTIOJIb30BAaHUS 110 HA3HAYCHUIO;

aapec (MecTo HaxoXJeHus), (GUpPMEeHHOe HauMEHOBaHHE (HAMMEHOBAHHE) W3TOTOBUTEIS
(MCTIOTTHUTESI, TPO/aBIa), YIMOJIHOMOYEHHONW OpraHW3allMyd MM YIOJHOMOYEHHOTO WHIMBHIYaTbHOTO
npeapuHUMATENS, UMIIOPTEPa;

uHpopmano 00 00sA3aTeTbHOM TOATBEPKJIEHUU COOTBETCTBUSI TOBapoB (paboT, ycmyr),
yKa3aHHBIX B ITyHKTE 4 CTaTbM 7 HACTOSIIETO 3aKOHA;

MH(pOpMaLIKIO 0 MpaBUiIax MPOAaKu TOBAPOB (BHIIOJHEHUS padOT, OKa3aHUs YCIyr);

yKa3aHHe Ha KOHKPETHOE IHUI0, KOTOpoe OyJeT BBINONHATH paboTy (OKa3biBaTh YCIyTy), U
MH(}OpPMALIMIO 0 HEM, €CJIM 3TO UMEET 3HAUYEHHUE, UCXO0/1A U3 XapaKTepa padoThl (yCIyrn);

yKa3aHHe Ha UCIOIb30BaHUE (DOHOTPAMM MPU OKa3aHUH Pa3BJIEKATENbHBIX YCIYT UCIOIHUTEISIMA
MY3BIKQJIBHBIX TPOU3BEICHU.

Ecnmu mpuoOperaeMbrii moTpeOuteneM ToBap ObUT B YNOTpeOJCHUM WM B HEM YyCTpaHSIICS
HEJ0CTaTOK (HEJAOCTaTKM), MOTPEOUTENI0 JOJIKHA OBITh MTpelocTaBlieHa HHPOpMAIHsI 00 3TOM.

3. Undopmanms, mpeaycMOTpeHHasi MyHKTOM 2 HACTOSIIEH CTaTbH, TOBOJIUTCS JO CBEICHUS
norpedbureneil B TEXHUYECKOW JOKyMEHTallMW, OpujiaraeMoil kK ToBapaM (paboTam, yciyram), Ha
ITUKETKAaX, MApKUPOBKON WJIM HMHBIM CIHOCOOOM, MPHUHSITHIM MJis OTAEITBHBIX BHUJOB TOBAapoB (paldor,
yeiyr). WMudopmarus 06 00s3aTeIbHOM TOATBEPKIACHUU COOTBETCTBHS TOBApPOB TMPEICTABISETCS B
MOpsIKE ¥ CHOoco0aMM, KOTOphIE YCTaHOBIEHBI 3aKOHOJATeNbCcTBOM Poccuiickoit denepaiuu o
TEXHUYECKOM DPETYJIHPOBAHUH, M BKIIOYAET B ceOsl CBENEHHSI O HOMEpE JOKYMEHTa, TOJATBEPIKIAIOIIErO
TaKO€ COOTBETCTBHUE, O CPOKE €ro JeHCTBUS U 00 OpraHMu3alllu, ero BblJaBIICH.

A03ar1 BTOpO# yTpaTui Cuy.

Cratbs 11. Pexxum paboTsl ipoaaBIiia (MCIOTHUTENS)

1. PexxuM paboTBI TOCYAAPCTBEHHBIX, MYHHUITUTIATBHBIX OPTaHU3aluid TOPTOBIH, OBITOBOT'O W HMHBIX
BUJIOB OOCITYXUBaHUS MOTPEOUTENICH YCTAaHABIMBACTCS MO PEIICHUIO COOTBETCTBEHHO HMCIIOHUTEIHHBIX
opranoB cyObekToB Poccuiickoit deneparivv 1 OpraHOB MECTHOTO CaMOYTIPABIICHUS.

2. Pexxum paboThl OpraHu3aiyii, OCyIIeCTBISIOMUX ASITEILHOCTh B chepax TOProBOro, OLITOBOrO
U WHBIX BUJIOB OOCITY>KMBaHUS MOTpEOUTENEN U HE yKa3aHHBIX B MyHKTE | HACTOAIIEH CTaTbU, a Takke
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WHAUBUAYAIbHBIX MIPEANPUHUMATENEH YCTaHABIMBACTCS MU CAMOCTOSITENIBHO.
3. Pexxum paGoTel npojaBia (MCIIOJIHUTES) TOBOJUTCS JO CBEACHHS TOTpeOUTENel U JOJKECH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Cratbs 12. OTBETCTBEHHOCTh U3TOTOBUTENS (MCIIOTHUTENS, IPOAaBIia, BIajeNblia arperatopa) 3a
HEHAISKAIYI0 HHPOPMAITHIO O ToBape (padore, yciyre)

1. Ecaum notpebutento He MpeloCTaBlieHa BO3MOXKHOCTh HE3aMEUIMTEIbHO MOJIY4YUTh MpU
3aKJIIOYEHUH JOTOBOpa MH(pOpMaIHio 0 ToBape (paboTe, yciyre), OH BIpaBe MOTPeOOBaTh OT MPOAABIA
(ucronHUTENS]) BO3MEUICHUS! YOBITKOB, NPUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHEM OT 3aKIIOUYEHHUS
JIOTOBOPA, a €CJIM JOTOBOP 3aKJIIOYEH, B Pa3yMHBIH CPOK OTKa3aThCs OT €ro MCIOJIHEHHS U MOTpeOoBaTh
BO3BpaTa yIUIau€HHOMW 3a TOBap CyMMBbI M BO3MEILIEHUS APYTUX YOBITKOB.

[Tpu oTKa3e OT UCIONHEHHS I0TOBOPa MOTPEOUTENh 00513aH BO3BPATUTH TOBAp (PE3yIbTaT PadOTHI,
YCIIyTH, €CIIK 3TO BO3MOXKHO 110 UX XapaKTepy) MpoAaBIly (MCTIOTHUTEIIO).

2. llpomaBenr (WCHOMHUTENb), HE TMPEIOCTABUBIIMN IOKYIATEIIO0 TIOTHOM H JOCTOBEPHOU
uHpopMaluu o ToBape (pabore, yciayre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO IyHKTamu 1-4
cratb 18 mnm nyHkrom | crtatbu 29 HacTosiero 3akoHa, 3a HEJAOCTaTKU ToBapa (paboThl, yCIyTH),
BO3HUKIILIKE TIOCTIE €ro Mepelayn MOTPeOUTEIN0 BCIEACTBUE OTCYTCTBUS Y HEro Takoi nHdopmanuu.

2.1. Bmazmenen arperatopa, NMpeIOCTaBUBIIMK MOTPEOUTENIO0 HEIOCTOBEPHYIO WM HEMOIHYIO
uH(pOpMaIKo 0 ToBape (yCiIyre) Wiu mnpojaBlie (MCIOJIHUTENE), HA OCHOBAHWU KOTOPOH MOTpeduTenemM
OBUT 3aKJIIOYEH JIOTOBOP KYIUIM-TIPOAAXH (JOTOBOP BO3ME3JHOTO OKa3aHHWsS YCIYr) C MPOJABIIOM
(MCTIONHUTEeM), HECeT OTBETCTBEHHOCTh 32 YOBITKM, NPUYMHEHHBbIE MOTPEOUTENI0 BCIEACTBHE
IPEJOCTABICHHUS €My TaKOi WH(POPMAIIHH.

Eciu mHOe He mperyCMOTPEHO COTJAlIeHHEeM MEXIy BIaAeNblleM arperatopa U MpOIaBIOM
(MCTIOTTHUTEIEM) WM HE BBITEKAET W3 CYIIECTBA OTHONICHWHA MEXIY HHMH, OTBETCTBEHHOCTH 3a
UCIIOJIHEHUE J0roBOpa, 3aKJIIOUYEHHOrO IMOTpeduTeNeM ¢ MpOJaBIOM (MCIOJHUTENIEM) Ha OCHOBAaHHUH
MpEeJOCTaBIEHHON BIlajelblieM arperaropa wuHdopmamuu o ToBape (yClyre) WIdM IPOJIaBIe
(ucnonHMTENE), a TaKKe 3a COOJIIOJIeHHE NpaB MOTpeOHuTeNel, HApYUIEHHbIX B pe3yJjbTaTe Iepenadu
NoTpeOUTEN0 ToBapa (yCJIyrd) HEHaJUIeXkallero KadecTBa M OoOMEHa HEeNpOJOBOJBCTBEHHOTO TOBapa
Ha/IJIeXKAIEro Ka4yecTBa Ha aHAIOTHYHBIN TOBap, HECET MPo iaBell (MCIIOTHUTEh).

Brnagenen arperatopa He HECET OTBETCTBEHHOCTb 3a YOBITKH, NPUYMHEHHBIE MOTPEOUTEIIO
BCJIEJICTBHE TPENOCTABICHUS €My HEIOCTOBEpPHON WM HemosHOoW uHpopManuu o ToBape (yciyre), B
cilydae, €CJIM BIIQJIeNiell arperatopa He M3MeHseT WH(opMaiuio o ToBape (yciyre), MpeIoCTaBICHHYIO
IPO/IaBLIOM (UCIIOJIHUTENIEM) U COAEPIKALIYIOCS B MPEUIOKEHUH O 3aKIF0UYEHUH JIOTOBOPA KYIUTU-IIPOIaXKH
(toroBOpa BO3ME3THOTO OKA3aHMsI YCIIYT).

2.2. IloTpebutens BOpaBe MpelbsBUTh TPEOOBAaHHE K BIaJENbIly arperaTropa O BO3BpaTe CyMMbI
NPOM3BEJCHHOW MM TpeIBapUTEIbHONW OIUTaThl ToBapa (yciyru). Bramemery arperaropa BO3BpaliaeT
CyMMY TIOJTyYE€HHOUW MM MpeABapUTEIHHON OTIIAThl TOBapa (yCIyry) B TEUCHUE JECITH KATCHIAPHBIX JTHEH
CO THS TIPEABSBICHHUS MOTPEOUTENIEM TaKOro TPeOOBaHUS MPU OJHOBPEMEHHOM HAIMYWU CIIEIYFOLIHX
YCIIOBHH:

ToBap (yciyra), B OTHOUICHHH KOTOPOTO IOTpeOWTENeM BHECEHa NpelBapuTeNbHas oIuiaTa Ha
0aHKOBCKHUI CUeT BIa/IeNblia arperaTtopa, He nepead MoTpeOuTeIto B CPOK (ycayra He OKa3aHa B CPOK);

MOTpeOUTENh HAMpaBWI MPOAABIYYy (MCTIOJHUTENIO) YBEIOMIIGHHE OO0 OTKa3e OT HCIOJHEHHS
JIOTOBOpa KYTIIH-TIPOAAXKH (JOroBOpa BO3ME3IHOTO OKa3aHMs YCIYT) B CBSI3U C HapyLIEHHEM MPOJIaBLOM
(ucoHUTENIEM) 0053aTEeNIbCTBA TepeIaTh TOBAp (0Ka3aTh YCIYTY) B YCTAHOBIICHHBIN CPOK.

Hapsany c TpeGoBaHumeM o0 BO3Bpare CyMMBblI INpeABAPUTEIBHON OIUIAThl ToBapa (yCIyTrH)
NOTPeOUTENh ~ HampaBisieT — BIAJENbIly  arperaTtopa  MOATBEP)KICHHE  HAmpaBJICHUS  MPOIABILY
(MCTIOTTHUTENIO) YyBEAOMJIEHHS 00 OTKa3e OT WCHOJHEHUS JOroBopa KYyIUIM-TIPOAaXH (JOroBopa
BO3ME3/IHOTO OKa3aHUs YCIyT).

Ecnmu wHOe HE TNpeayCMOTPEHO YCIOBUSMH TIOJb30BATEIBCKOIO WJIM WHOTO COTJIAlICHUS
moTpeOUTeNsT C BIIAETBIEM arperaTtopa, yBEJAOMJIEHHWE TPOJaBIy (MCIOJHUTEN0) 00 OTKaze oOT
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UCIIOJTHEHUSI JIOTOBOpa KYIUIM-TIPOJAXXH (JIOrOBOpa BO3ME3AHOIO OKa3aHUS yYCIyT) MOXKET ObITh
HaINpaBJICHO BIIAJIENbIly arperaropa, KOTOpbId 00513aH HAIIPABUTH €T0 MPOAABIY (MCHIOJIHUTEIIO).

2.3. B cay4ae, ykazaHHOM B ITyHKTE 2.2 HACTOSIIEH CTaThbH, BIaJeIICl] arperaropa BlpaBe 0TKAa3aTh
NOTPEOUTENI0 B BO3BpAaTe€ CyMMBl IpEABapUTEIbHOW OIUIaThl TOBapa (YCIyrd) IMpU IOJYyYEHHUU OT
npojaBia (MCHOJHUTENs) MOATBEPKACHUS NPUHATUA TOTpeOuTeneM ToBapa (OKa3aHUs YCIYTH) MpH
YCIIOBHH, YTO KOMHS TAKOTO MOJTBEPXAEHUS Obljla HAaIpaBJeHA BIIAJEIBIEM arperatopa noTpeouTento B
TEYEHUE JIECSITH KaJleHIApHBIX AHEH CO JTHS MOJy4YeHHS BIAJeNblieM arperaropa TpeOoBaHUS O BO3BpaTe
CYMMBI TpEIBapUTENbHON oOrulaTel ToBapa (ycimyru). B ciydae Hecornmacus mnorpeOutens ¢
IPEJICTABICHHBIMU  BJIAQJIETbIEM arperaropa JioKa3aTeabCTBaMH NPHUHATHUS TMOTpPeOUTENeM ToBapa
(okazaHWsl yCIIyTH) TOTpeOUTENbh BIpaBe TpeOOBaTh BO3BpaTa CYMMBI IPOU3BEACHHONH WM
IpeBapUTENbHOM OIUIaThl TOBapa (YCIyru) B cy1e0HOM MOPSIZIKE.

3. Ilpu mnpuumMHEeHMH Bpena KHU3HH, 3J0POBBI0 W HUMYIIECTBY NOTPEOUTENS BCIEACTBHE
HENpPEJOCTAaBIICHUSI €My IOJHON U JOCTOBEpHOUW mMH(popManuu o ToBape (pabote, yciyre) morpeOuTenb
BIIpaBe NOTPEeOOBATh BO3MEIIEHHS TAaKOTO BpEAa B MOPSIKE, MPEITyCMOTPEHHOM CTaThell 14 HacTosIIero
3akoHa, B TOM 4YHCJIE I[IOJIHOTO BO3MEIICHUS YOBITKOB, MNPHUYMHEHHBIX MPUPOJHBIM OOBEKTaM,
HaXOJIAIIMMCS B COOCTBEHHOCTH (BJIaJICHUH ) TIOTPEOUTETIS.

4. Ilpu paccMoTpeHuH TpeOOBaHUN MOTPEOUTENsT O BO3MEIICHUHU YOBITKOB, MPUUYUHEHHBIX
HEIOCTOBEPHOW WJIM HEIOCTaTOYHO TMOJHOM mHpopMmammeir o ToBape (pabore, yciyre), HEOOXOIMMO
UCXOAUTh U3 MPEINONIOKEeHUsI 00 OTCYTCTBUU Yy MOTPEOUTENs ClelualbHbIX TMO3HAHWN O CBOMCTBAX U
XapaKkTEePUCTUKAX ToBapa (paboThl, yCIyTH).

Crarbs 13. OTBETCTBEHHOCTh M3rOTOBHUTENSA (MCIOJHUTENS, MPOAABIA, YIOJIHOMOYEHHOM
OpraHHU3aIH WIH YIIOJHOMOYEHHOTO MHAUBUIyalIbHOTO MPEeANPUHUMATENS, UMIIOPTEPA)
3a HapyllIeHHUe MpaB noTpeduTesei

1. 3a HapymieHue mpaB noTpeduTeNnell N3roTOBUTENb (MCIOMHUTENb, TPOAABEll, YIOTHOMOYEHHAS
OpraHW3aIs WX YIOJHOMOYCHHBIH WHIWBHIYAIbHBIA MPEANPUHUMATEIh, HMIIOPTEP) HECET
OTBETCTBEHHOCTb, IIPEAYCMOTPEHHYIO 3aKOHOM WJIHA JOTOBOPOM.

2. Ecnu vHOE HE YCTAHOBJEHO 3aKOHOM, YOBITKM, NPUYMHEHHbIE NOTPEOUTENIO, IMOIJIekKAT
BO3MEIICHHIO B MIOJHON CyMMe CBEPX HEYCTOMKH (TMIEHU), YCTAaHOBIEHHOM 3aKOHOM WJIM JOTOBOPOM.

3. VYmuara HeycToiiku (II€HM) W BO3MEIIEHHE YOBITKOB HE OCBOOOXKIAIOT W3rOTOBHUTEIIS
(McTIONHUTENS, TPOJAaBIa, YIOJIHOMOYEHHYIO OPraHW3alldi0 WM YHOJHOMOUYEHHOTO WHIUBUAYaIbHOTO
NpeapUHUMATENS, UMIIOPTEpPA) OT HCIOIHEHMsI BO3JIOKEHHBIX Ha HEro o053aTelbCTB B HAType IMepen
noTpeduTenem.

4. srotoBUTENb (UCIIONHUTEND, IPOJABEL, YIIOJIHOMOUYEHHAs! OPraHU3alys WIH YIOJIHOMOYEHHbBIN
WHAVBUAYAIBHBIN MPEANPUHUMATENh, UMIIOPTEP) OCBOOOKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOTHEHHE
0053aTeNbCTB WJIM 32 HEHaAJIeXalllee HCIOJHEHHE O005A3aTeIbCTB, €CIU JOKaXKeT, YTO HEUCIOJHEHHE
00513aTeNIbCTB MM UX HEHaJUIeXKalllee MCIOJIHEHHE MPOM30ILUIO BCIEICTBHE HEMPEOJOTUMON CHJIBI, a
TaKXe 10 WHBIM OCHOBAHUSIM, MPELyCMOTPEHHBIM 32aKOHOM.

5. TpeboBanust morpebutenss o0 yruiare HEYCTOHMKU (TIEHH), MPEeTyCMOTPEHHOW 3aKOHOM WM
JIOTOBOPOM, TOJIJIEKAT YJIOBJIETBOPEHUIO U3TOTOBUTEIEM (MCIOTHUTENIEM, TPOIABIIOM, YIOJIHOMOYEHHON
OpraHM3alel WM YINOJTHOMOYEHHBIM WHAWBHAYAIbHBIM MpEeANpUHUMATENIEM, HWMIIOPTEPOM) B
JI0OPOBOJIBHOM TIOPSITIKE.

6. Ilpu ynOBIETBOpPEHHUH CYIOM TpeOOBaHUI MOTPEOUTENs, YCTAHOBJIEHHBIX 3aKOHOM, CYI
B3BICKMBA€T C W3TOTOBHUTENS (MCHOJHUTENS, NpoAaBla, YINOJIHOMOYEHHOW OpraHu3allud WU
YIOJTHOMOYEHHOTO  WHAMBUAYAIbHOTO  MpEANpPUHUMATENs, HUMIOpTEpa) 3a HECOONIoJIeHHEe B
TOOpPOBOJIBHOM TOPSAKE YIOBIETBOpEHUs TpeOoBaHMM moTpeduTens mrpad B pa3Mepe MAThAECAT
IPOIICHTOB OT CyMMBI, IPUCY>KICHHOM CyJIOM B MOJIB3Y MOTPEOUTEIS.

Eciu ¢ 3asBieHueM B 3allUTy MpaB MOTPeOUTENs BBICTYHAIOT OOIECTBEHHbIE OOBEAMHEHHUS
notpeduTeneil (MX accolMaluy, COI3bl) I OpraHbl MECTHOTO CAMOYITIPaBJICHUS, MATHAECAT MPOLIEHTOB
CyMMBI B3BICKAHHOTO ITpad)a MEepeUyrCIISIIOTCS YKa3aHHBIM OOBEIUHEHUSM (WX acCCOIMAIIUSAM, COI03aM)
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HJIKN OpraHaM.

Cratbs 14. MyniecTBeHHass OTBETCTBEHHOCTD 3a BPEJl, IPUUMHEHHBIN BCIIEICTBUE HEJIOCTATKOB
ToBapa (paboThl, YCIIyTH)

1. Bpen, NpUYMHEHHBIH >KWU3HU, 370POBbI0 WM MMYIIECTBY MOTPEeOUTENS BCJEICTBUE
KOHCTPYKTHUBHBIX, TPOU3BOJICTBCHHBIX, PEIICNITYPHBIX HIIM WHBIX HEIOCTATKOB TOBapa (paboThl, yCIyTH),
MOJJICKUT BO3MEIICHHIO B IIOJHOM 00BEME.

2. IlpaBo TpeOoBaTh BO3MENICHUS Bpela, MPUYMHEHHOTO BCJIEACTBHUE HEIOCTATKOB TOBapa
(paboThl, yciIyru), MpU3HAETCs 3a JIIOOBIM MOTEPIEBIIUM HE3aBUCUMO OT TOTO, COCTOSUI OH B IOTOBOPHBIX
OTHOILIEHHUSX C ITPOJIABIIOM (MCIIOJIHUTENIEM) UJIH HET.

3. Bpen, npuyMHEHHBIM JKU3HHM, 3J0POBBIO WM HUMYIIECTBY MOTPEOUTENS, IMOMJICKHUT
BO3MEIICHHUIO, €CIIM BpeJ NPUYMHEH B TEUCHHE YCTAaHOBIEHHOTO CPOKa CIYXKOBI WM CPOKAa TOJHOCTH
ToBapa (paboThI).

Ecnu Ha ToBap (pe3yibTaT pabOThl) TOJDKEH OBITh YCTAHOBJIEH B COOTBETCTBHH C IyHKTamu 2, 4
CTaTbU 5 HACTOSIIEro 3aKoHAa CPOK CIY>KObl HIIM CPOK TOAHOCTH, HO OH HE YCTAaHOBJEH, JIHOO
NOTPEOUTENIO HEe ObLIa MPEIOCTABIICHA ITOTHASI U TIOCTOBEpHas HH(OpPMAIHS O CPOKE CITYKOBI HITH CPOKE
TOJHOCTU, MO0 MOTpeOuTeNns He ObUT MPOMH(GOPMUPOBAH O HEOOXOAUMBIX NEHUCTBUSAX MO UCTCUCHUU
CpoKa CIIy’)KObl WJIM CpOKa TOJHOCTH M BO3MOXKHBIX TOCIEACTBHSIX TPU HEBBIMOJHCHUU YKa3aHHBIX
neiictBuii, mu6o ToBap (pe3ynbTar paboThl) MO HMCTEYEHUU ITHUX CPOKOB IMPEACTABISET OMACHOCTH JUIS
JKU3HH U 37J0POBBSA, BPE MOJIJICKUT BO3MEIIEHUIO HE3aBUCUMO OT BPEMEHH €T0 PUUUHECHHUSL.

Ecnu B cOOTBETCTBHHM € MTYHKTOM | CTaTby 5 HACTOAILIETO 3aKOHA U3TOTOBUTENH (MCIIONHUTENb) HE
YCTaHOBUJI Ha TOBap (paboTy) CPOK CIY>KOBI, BPE] TOUICKUT BO3MEIICHUIO B CITydae €ro MPUYMHCHUS B
TEUYEHHE JIECATH JIET CO AHS Iepenadu ToBapa (paboThl) MOTPEOUTENIO, & €CIIH JICHb Mepeladyll yCTaHOBUTh
HEBO3MO’KHO, C J]aThl U3TOTOBJICHUS TOBapa (OKOHYaHMSI BHIIIOJIHEHUS paOOThI).

Bpen, npuuMHEHHBIA BCIIEICTBHE HEIOCTATKOB TOBapa, MOJJICKUT BO3MELIEHUIO MPOJABLIOM WIIU
M3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIICBIIETO.

Bpen, npuyMHEHHBI BCIEACTBHE HEIOCTATKOB PabOTHI WM YCIYTH, MOAJEKHUT BO3MEIICHUIO
HCIIOJTHUTEJIEM.

4. WsrortoButenb (UCHOIHHUTENh) HECET OTBETCTBEHHOCTh 3a BpEH, MPUUYMHEHHBIA >KU3HH,
3/I0POBBI0 HWJIM HMMYIIECTBY IOTPEOUTENsI B CBA3M C HCIOJIB30BAHHEM MaTEpHAIOB, 00OpYJAOBaHUS,
WHCTPYMEHTOB U HHBIX CpEICTB, HEOOXOJUMBIX JJsi TMPOHM3BOACTBA TOBAPOB (BBIMOJIHEHHS pPaboT,
OKa3aHMs yCIyT), HE3aBUCUMO OT TOTO, MO3BOJISII YPOBEHb HAYYHBIX M TEXHUYECKUX 3HAHUU BBIIBUTH UX
0co0ObIe CBOMCTBA UJTH HET.

5. U3roroButens (MCHOIHUTENH, TIPOJABEI]) OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH, €CIIU JOKAXKET,
YTO Bpel MPUYMHEH BCIEICTBUE HEMPEOJOTMMON CUIIBI WIIM HAPYIICHHS MOTPEOUTENEM yCTaHOBIEHHBIX
MpaBUJI UCTIOJIb30BaHUS, XPAaHEHHUS WU TPAHCTIOPTUPOBKHU ToBapa (paboThl, YCIyTH).

Crarba 15. KoMneHcanus MOpaJIbHOTO Bpe/ia

MopanbpHblii  Bpel, NPUUYMHEHHBIA TIOTPeOUTENI0 BCIAEACTBUE HAPYIICHUS H3TOTOBHUTEIEM
(ucrionHUTEIEM, TPOAABIIOM, YIIOJHOMOYEHHON OpraHu3alyell WM yIoJHOMOYEHHBIM WHIUBUIYaIbHBIM
npeIlpuHUMAaTe]IeM, HMIIOPTEPOM) IMpaB MOTPEOHTENs, MPEIyCMOTPEHHBIX 3aKOHAMH M TPABOBBIMH
aktamu Poccuiickoit denepariuu, peryIupyomUMA OTHOIIICHUS B 00IaCTH 3alIUTHI IIpaB MOTPEOUTENEH,
MOJUIEKUT KOMIIEHCALIMM NPUYMHUTENIEM BpEAa IIPU HAIWYAM €ro BHUHBL. Pa3smep KoMmeHcauuu
MOPAJIBHOT'O BpeJia ONPEENSIETCS CyJI0M U HE 3aBUCHUT OT pa3Mepa BO3MEIIEHNs HMYILIECTBEHHOIO Bpe/a.

KomneHncanys MopaJIbHOTO Bpezia OCYLIECTBIIIETCS HE3aBUCUMO OT BO3MEILIEH NS UMYIIECTBEHHOTO
Bpe/ia U TIOHECEHHBIX MOTpeOuTeneM yObITKOB.

Cratbs 16. HegomycTuMble yCIOBUSI JOTOBOPA, YIIEMIISIOIIME MpaBa MOTPEOUTENS, 3aMpeThl U

00513aHHOCTH, HAJIaraeéMble Ha MpoJaBIia (MCIIOJIHUTES, BIIaeTIblla arperaTopa)
1. HemomycTMMBIMU YCIOBUSIMH JIOTOBOpA, YIIEMISIIOIIMMH IpaBa MOTPEOUTENs, SIBISIOTCS
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yCIIOBUS, KOTOPbIE HApYLIAIOT MpaBHiia, YCTAHOBJICHHBIE MEXIYyHAPOJIHBIMH JoroBopamu Poccuiickoit
®denepalyiy, HACTOSIIMM 3aKOHOM, 3aKOHAMM M IPUHMMAaeMbIMM B COOTBETCTBUM C HUMHU HHBIMH
HOPMAaTHUBHBIMH TIPaBOBbIMH akTaMu Poccuiickoii @enepanuu, peryaupyonMMi OTHOIICHUS B 00JacTH
3alIUTHl MIpaB motpedureneil. Hemomyctumbie yclioBHsl JOrOBOpa, YIIEMIISIONIME IpaBa MOTPEOUTEINS,
HUYTOXXHBI.

Ecnu BKIIIOYEHHE B TOTOBOP YCIOBUH, YIIEMIISIONIMX MIPaBa MOTPEOUTEIS, MTOBJIEKIO PUINHEHHE
yOBITKOB MOTPEOUTENI0, OHU TMOAJIEKAT BO3MEIICHHUIO MPOJABIOM (M3TOTOBHUTENEM, HCIOIHUTEINEM,
UMIIOPTEPOM, BIIAJICIBIIEM arperaropa) B MOJHOM O00ObEME B COOTBETCTBHM CO CTaThell |3 HacTOsAIIero
3akoHa.

TpeboBanue noTpedUTEINsE 0 BO3MEIICHUH YOBITKOB TOJJICKHUT yIOBICTBOPEHUIO B TEUEHHUE JICCATH
JTHEH CO IHS €r0o MPEeIbsBICHHUS.

2. K HetomyCTUMBIM yCIIOBHSM J0TOBOPA, YIIEMIISIONIUM IIpaBa MOTPEOUTENs], OTHOCSITCS:

1) ycnoBusi, KOTOpBIE IPEAOCTABISIFOT MPOAABILY (M3TOTOBUTENIO, HCTIOIHUTENIO, YIIOJTHOMOYEHHOM
OpraHM3aly WU YIOJIHOMOYEHHOMY HHJMBHUIYaJbHOMY HIpPEINPUHUMATENI0, UMIIOPTEPY, BIaAEbILy
arperaropa) mnpaBO Ha OJHOCTOPOHHUH OTKa3 OT HCIIOJHEHUS O053aTeNbCTBA WM OJHOCTOPOHHEE
U3MEHEeHHE YCIIOBUI 00s3aTenbeTBa (peaMera, EeHbl, CPOKa M MHBIX COTVIACOBAHHBIX C MOTpeOHTEIeM
YCIIOBUH), 3a HCKJIIOUEHHWEM CIy4YaeB, €CJIM 3aKOHOM WJIM HWHBIM HOPMATHBHBIM TMPAaBOBBIM aKTOM
Poccuiickoit @eaepanuu npeycMOTpEHa BO3MOKHOCTD IPEIOCTABICHUS JOTOBOPOM TaKOTO MPaBa;

2) ycloBusi, KOTOpPbIE OTPAHHYMBAIOT MPABO MOTPEOUTEINSI HA CBOOOIHBIN BHIOOD TEPPUTOPHATILHOM
MOJICYIHOCTH CIIOPOB, IPEAYCMOTPEHHBIN 1TyHKTOM 2 cTaThi |7 HACTOALIETO 3aKOHA;

3) ycrnoBus, KOTOpbIE YCTAHAaBIMBAIOT /sl MOTpeOuTenss mrTpadHble CAaHKUUW WIA HHBIE
00513aHHOCTH, MPETIATCTBYIONINE CBOOOJHON peaNn3anny IpaBa, YCTAHOBICHHOTO CTAThEl 32 HACTOSMIETO
3aKkoHa;

4) ycnoBus, KOTOpbIE UCKIIOYAIOT WM OIPaHUYMBAIOT OTBETCTBEHHOCTD MPO/iaBlia (M3rOTOBUTES,
UCIIOJIHUTENA,  YNOJHOMOYEHHOW  OpraHM3alliM WM YIOJHOMOYEHHOIO  WHAMBHUIYaJIBHOTO
OpealpuHUMATeNsl, HMIOpPTEpa, BIAJeNblla arperatopa) 3a HEUCIOJIHEHHE WIM HEeHaJJexaliee
UCTIOJIHEHUE 0043aTeNbCTB 110 OCHOBAHUSAM, HE IPEAYCMOTPEHHBIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCIOBIMBAIOT TPUOOPETEHHE OJHUX TOBapoB (paboT, YyCiIyr)
00s13aTeNIbHBIM NPUOOPETEeHUEM HHBIX TOBapoB (paldoT, yciayr), B TOM 4YHCIE MpeaycMaTpUBAIOT
00s13aTeNbHOE 3aKII0YEHNE UHBIX JIOTOBOPOB, €CIIM MHOE HE NMPEAYCMOTPEHO 3aKOHOM;

6) yCIOBHs, KOTOpble NpPEIyCMATPUBAIOT BBHIMOJIHEHUE [OMOJHUTEIbHBIX pPabOT (OKa3zaHHe
JIOTIOJTHUTEILHBIX YCIIYT) 3a IUIaTy 0€3 MOJIYyYSHHS COTJIacHs TOTPEOUTENS;

7) ycnoBus, KOTOpbIE OTPaHUYMBAIOT YCTAHOBIIEHHOE cTaThell 16.1 HacTosmero 3akoHa INpaBo
noTpedurens Ha BbIOOp croco0a M GopMBbl OTLIAaTHl TOBApOB (padoT, yciyr);

8) ycloBHsI, KOTOPBIE CO/IEPKAT OCHOBAHUS JIOCPOYHOI'O PAaCTOP>KEHHsI IOTOBOPa MO TPeOOBAHUIO
npojaBia (MCHOJHUTENS, BIaJeNblla arperaropa), HE NPEIyCMOTPEHHbIE 3aKOHOM WM HWHBIM
HOPMaTHBHBIM ITpaBOBbIM akToM Poccuiickoit denepanuu;

9) ycnoBusl, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOMKHU;

10) ycnoBus, KOTOpble OTpaHWYMBAIOT MPaBO BBHIOOpPAa BUAA TpeOOBaHUHM, MPETyCMOTPEHHBIX
nyHkToM 1 crateu 18 m nynkrom | crateu 29 HacTosimiero 3akoHa, KOTOPblE MOTYT ObITh MPEIbSIBIECHbI
NpojaBlly (M3TOTOBUTENIO, WCIOJHHUTENIO, YHNOJHOMOYEHHOH OpraHu3alMd WIH YHOJHOMOYEHHOMY
UHAMBUAYAIbHOMY MpEANpPUHUMATEN0, HMIOPTEpY) IpHU MpoJake TOBApOB (BBIOJHEHUH pabdoT,
OKa3aHUU YCIIYT) HEHAJUIEKAIEro KauecTBa;

11) ycnoBusi, KOTOpbIE YCTaHABJIMBAIOT OOSA3aTEIbHBIA JTOCYJEOHBIN MOPAIOK pPAcCMOTpPEHUs
CIIOpPOB, €CJIM TaKOW MOPAJOK HE MPELYCMOTPEH 3aKOHOM;

12) ycnmoBus, KOTOpHIE YCTAHABIHMBAIOT ISl TOTPEOUTENS] OOS3aHHOCTh M0 JOKAa3bIBAHHUIO
OTIpeNIeIEHHBIX 00CTOSTENbCTB, OpeMsl TOKa3bIBAaHUS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha MOTPeOUTENs;

13) ycnoBusi, KOTOphIE OTrPAaHMYMBAIOT TIOTPEOUTENSI B CPEACTBAX M CIOCO0ax 3alUThI
HapyLICHHBIX [1PaB;

14) ycnoBwusi, KOTOpBIE CTaBST yAOBIETBOPEHUE TPeOOBaHMI MOTpeOUTENeH B OTHOIIIEHUH TOBAPOB
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(pabot, ycnyr) ¢ HemocTaTKaMH B 3aBHCHMOCTH OT YCJIOBUM, HE CBS3aHHBIX C HEIOCTaTKaMH TOBapoOB
(pabor, yciyr);

15) uHble yclOBHA, HapylIAOIIME MPaBUIA, YCTAHOBIEHHBIE MEXKIYHApOJHBIMHU JIOTOBOPaMU
Poccuiickoit denepanuu, HaCTOAMMM 3aKOHOM, 3aKOHAMHU W IPUHMMAEMBIMM B COOTBETCTBMM C HUMU
WHBIMH HOPMAaTHUBHBIMHU MpPaBOBbIMH akTamu Poccuiickoii denepanuu, peryJupyromdMyd OTHOIICHUS B
00J1aCTH 3aIUTHI IPaB MOTPEOUTENEH.

3. IlponmaBenr (uMcmosHUTENb, BIIAJENEl] arperaTopa) HE BIpaBE OTKAa3bIBaTh B 3aKJIIOYCHHH,
UCITIOJIHEHUH JO0TrOBOpa, HAMpPaBIEHHOTO HA NMPUOOpPETEHHE OJHUX TOBApOB (paboT, yCIyr), MO MPUYHUHE
OTKa3a TMOTpeOuTenss B MPUOOPETCHHMH HWHBIX TOBapoB (paboT, yciyr). YOBITKH, NPUYMHEHHBIC
HNOTPEOUTENI0 BCJIEACTBHE HAPYIICHUS €ro IpaBa Ha CBOOOAHBIN BBIOOp TOBapoB (paboT, ycCiyr),
BO3MEIIAIOTCS MPOIaBLIOM (UCIIOJIHUTENIEM, BIaIEIbIEM arperatopa) B OJIHOM 00beMe.

3anperniaercst yI0BIETBOPEHHE TpeOOBaHUI MOTPeOUTENEH B OTHOIIICHHH TOBApOB (padoT, YCIyT) ¢
HEJIOCTaTKaMU CTaBUTh B 3aBUCHMOCTh OT YCJIOBUH, HE CBSI3aHHBIX C HEJIOCTaTKaMU TOBapoB (pabdor,
yCIIyT).

3anperniaercss OTKa3 B 3aKJIIOUYEHUU JOTOBOpPAa U BO BHECEHUM U3MEHEHUH B JIOTOBOp B Cllydae
IIPABOMEPHOI0 yKa3aHMsI MOTPEOUTENEeM Ha HEJONYyCTHUMbIE YCIIOBUS JOrOBOpa, YIIEMJISIOLIUE IIpaBa
noTpeduTens, B LENIX UCKIIOYeHHs TakuX ycioBuid. [Ipu mpeabsBieHun norpedburenem TpedoBaHus 00
UCKJIIOUEHUH W3 JOTOBOpa HEIOMyCTHMBIX YCIOBHH JIOTOBOPA, YIIEMIISIONIMX IIpaBa IOTPEOUTEIS,
yKa3aHHOe TpeOOoBaHUE MOJICKUT PACCMOTPEHHUIO B TEUEHHUE JECSITH JHEU CO THS €ro MPEIbsBICHUS C
00513aTEIbHBIM M3BEIICHUEM MOTPEOUTENS O pe3ysIbTaTaX pPAaCCMOTPEHHS M MPUHATOM MOTHBHPOBAHHOM
pEeIIeHUH TI0 CYIIECTBY YKa3aHHOTO TPeOOBaHMS.

[TponaBer (MCTIOTHHUTEB, BIAIENIEI] arperaTtopa) He BIpaBe 0e3 MOTyYEeHHUs COTJIaCHs MOTPeOnTeIs
BBITMIOJHATH JOMNOJHUTENbHbIE PaboThl (OKa3bIBaTh JOIMOJHUTENbHBIE YCIyrH) 3a miaaTy. [lorpeburens
BIIpaBE OTKAa3aThCS OT OIUIAThl TaKUX padoT (yciayr), a eciliu OHM OIUIa4YeHbI, BIpaBe MOTPEOOBaTh OT
po/aBLa (MCIOTHUTEINS, BIaebla arperaropa) BO3BpaTa yrnjaaueHHONH CyMMBI.

Cornacue motpeOuTeNsl Ha BBIIOJHEHHUE JIOMOJIHUTENBHBIX Pa0bOT (OKa3aHUE JIOMOJHUTEIbHBIX
yCcIyr) 3a Iuiaty ogopmisieTcss MpoAaBLOM (HMCHOJIHMUTENEM, BIAJETbIEM arperatopa) B HMHCbMEHHOU
dbopme, eciii HHOE HE TPEAYCMOTPEHO 3aKOoHOM. OO0sS3aHHOCTH J0Ka3aTh HAJIMYKE TAKOTO COTJIACHUsl WU
00CTOATENIbCTBA, B CHJIy KOTOPOIO Takoe corjlacue He TpedyeTcs, Bo3jaraeTcss Ha MpojaBLa
(ucrionHUTENS, BIIAJEIbla arperaropa).

4. TlpomaBeny (MCIONHUTENb, BIAJENEI] arperaropa) He BIpPaBE OTKA3bIBaTh MOTPEOHUTENIO B
3aKJIFOYE€HUH, UCIIOIHEHNN, U3MEHEHUH WM PAacTOPKEHHUU JOTrOBOpa C MOTPEOUTENEM B CBSI3U C OTKAa30M
HOTpeOUTENsT MPEAOCTaBUTh MEPCOHAJbHBIE JaHHBIE, 3a HCKIIOYCHHEM CIIy4aeB, €ClId 00sS3aHHOCTh
MPENOCTABICHUS] TaKMX JaHHBIX NPEAYyCMOTPEHa 3aKoHOAATeNbCcTBOM Poccuiickoit denepauuu Wi
HEMOCPEACTBEHHO CBs3aHa C UCIIOJIHEHUEM JIOTOBOPA C MOTPEOUTEIEM.

[Tpu npenbsBiIeHUN TOTpeOUTEIEM TPEOOBAaHHUS O MPEIOCTABICHUH WHPOPMALUU O KOHKPETHBIX
OPUYMHAX W TPABOBBIX OCHOBAaHUSX, OMNPEIENSIONIMX HEBO3MOXKHOCTh 3aKJIIOYEHUS, HCIIOTHEHHUS,
U3MEHEHHS WJIM PacCTOPXKEHHsI JIOTOBOpa 0e3 NMpelIoCTaBICHHS MEePCOHAIBHBIX JTaHHBIX, B MUCHMEHHOM
¢dopme (B ToM yncie B popMe IEKTPOHHOTO JJOKYMEHTA) MpoJiaBel] (UCIIOIHUTENb, BIIaJieliel] arperaropa)
JIOJDKEH TIPEIOCTaBUTh TAaKyl0 MH(POPMALMIO B TEUCHHE CEMH IHEW CO IHS MPEIbSIBICHHS YKa3aHHOTO
TpeGoBaHuSI.

[IponaBer; (MCTIOJHUTENB, BIIAJENEI] arperaTopa) MpeaoCTaBisieT WH(OpPMAIUI0 TOTPEOUTENIO B
TO (opme, B KOTOPOH NpeAbsBICHO TpeOOBaHME MOTPEOUTENS O MPEAOCTaBICHUMHM HH(OpMAIUU O
KOHKPETHBIX TPHYMHAX ¥ TMPABOBBIX OCHOBAHUAX, OIPEACISIONMNX HEBO3MOXHOCTh 3aKIIIOUYCHHS,
UCTIOJIHEHUS], U3MEHEHUS WIM PAaCTOP>KEHHsI 10roBopa 0e3 MpeoCTaBIeHHs IePCOHANBHBIX JTaHHBIX, €CIIU
MHOE HE YKa3aHO B 3TOM TpeOOBaHUHU.

[Tpu mpenbsBiIeHUN NOTpeOUTENEM TPeOOBAaHUA O MPEIOCTABICHUH MHPOPMALUU O KOHKPETHBIX
OPUYMHAX W TIPABOBBIX OCHOBAHUSX, ONPEACNSAIONIUX HEBO3MOXKHOCTh 3aKIIOUYCHHS, HCIOIHEHUS,
U3MEHEHMS WJIM PACTOPXKEHMs JOTOBOpa 0e3 MpeoCTaBlIEHUs] EPCOHANBHBIX TaHHBIX, B YCTHOU (hopme
Takas nH(opmanus J0HKHA OBITH IPEIOCTaBlIeHA HE3aMeITUTENIbHO.
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Cratbs 16.1. @opMBbl U NMOPSIIOK OIUIATHI IIPU MPOJAYXKE TOBAPOB (BBIIIOJIHEHUU PAdOT, OKAa3aHUU

yeiyr)

1. IlponmaBen (UCHOIHUTENDb, BIAJAENEL] arperaropa B Clydyae HCIIOJIb30BaHUS B CBOEH
NESTEIbHOCTH HAJIMYHBIX pPacyeToB C MOTpeduTeseM) 00s13aH 00eCeunTh BO3MOKHOCTD OIIaThl TOBAPOB
(pabot, yciyr) myTeM HCIOJIb30BaHUS HAIMOHAJIBHBIX IJIATEKHBIX WHCTPYMEHTOB, a TAaK)Ke HAJIMYHBIX
PacyeToB 10 BEIOOPY MOTPEOUTEIS.

OO6s13aHHOCTD 00ECTIeYUTh BO3MOXKHOCTH OIUIATHl TOBApoOB (paboT, YCIyr) ¢ HCIOJIb30BaHHEM
HAI[MOHAJBHBIX IUIATEKHBIX HHCTPYMEHTOB B paMKaX HallMOHAJIbHOM CHCTEMbl IIJIATEKHBIX KapT
pacnpocTpaHsieTcsi Ha IpoJaBLa (MCIIONHMUTENS, BIAJAENbla arperatopa), y KOTOPOTO BbIpyYKa OT
peanu3aluyu TOBApOB (BBIIOJHEHUS pabOT, OKa3aHWs YCIYT) 3a MPEIIIECTBYIONIMM KaleHIapHBIA ToJ
NPEBBINIACT ABALIATh MUJUIMOHOB pyOIei.

Ecnu MecTo orutatel TOBapoB (paboT, yCiIyr) HAXOAUTCS B MECTE, T/Ie He MPEIOCTABIAIOTCS YCIYTH
JocTyna K HOJBHKHOW paanoTeneoHHOW CBA3M M (WJIM) CpEICTBaM KOJUIEKTMBHOIO JIOCTyNma K
UH(}OPMaIMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTH "MHTepHet", mpoaasen (UCIOTHUTEIh) OCBOOOXKIACTCS
OT 0053aHHOCTH O0O0€CIeYNTh B JTOM MECTe BO3MOXKHOCTH OIUIaTBl TOBAapoOB (padoT, ycuyr) c
UCIOJIb30BaHNEM HAIIMOHAIBHBIX MJIATEKHBIX HHCTPYMEHTOB.

[Tponasery ocBoOokaaeTcst OT OOS3aHHOCTH OOECHEYUTh BO3MOXKHOCTH OIUIaThl TOBapoOB C
UCIIONIb30BAaHUEM HAI[MOHAJBHBIX IUIATEKHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYyYKa OT
peayiM3aliii TOBapOB B KOTOPOM COCTaBIISIET MEHEE IATH MUJUIMOHOB pyOJiedl 3a MNpealecTBYIOIIUN
KaJICHAapHBINA TO/I.

2. Omnarta ToBapoB (paboT, yCIIyr) MOMKET IPOU3BOAMUTHCS IMOTPEOUTENIEM B COOTBETCTBUU C
yKa3aHHeM MpojaBla (HUCIOJHUTENS) MyTeM pacueToB uepe3 CyOBhEeKTOB HAIMOHAIBHON IIATEXKHON
CUCTEMBI, OCYIIECTBISIOIIMX OKa3aHUE IUIATEKHBIX YCIYyT B COOTBETCTBUU C 3aKOHOJATEILCTBOM
Poccuiickoit ®denepany 0 HAUMOHAJIBHOW IUIATEKHOM CHUCTEME, €CIM HHOE HE YCTAHOBJIEHO
(benepanbHBIMU 3aKOHAMU WJIM UHBIMA HOPMaTUBHBIMU ITPaBOBBIMU akTaMu Poccuiickoit denepannu.

3. Ilpu omnare TOBapoB (paboOT, yCIIyr) HAJMYHBIMU JACHEXHBIMH CpEICTBAMU 00s3aTeNbCTBA
noTpeduTens mnepeln NpoAaBlOM (HMCIOJHUTENIEM) IO oOIlaTe TOBapoB (padoT, yCIyr) CUMTarOTCs
VCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JEHEKHBIX CPEICTB C MOMEHTA BHECEHMs HAJIMUYHBIX JEHEKHBIX
CpPEeNCTB MpOAABIly (MCIOJHUTENIO) JMOO TUIATEKHOMY areHTy (CyOareHry), OCYyIIECTBIISIIONIEMY
JeSITebHOCTD 110 MPUEMY IIaTexel (PU3NYEeCKUX JIULL.

[Ipu omate ToBapoB (paboT, yCIIyT) MyTeM NEPEBOIA MPEIOCTABISIEMBIX TOTPEOUTEIEM HATHYHBIX
JICHEeXKHBIX CPEJICTB 0€3 OTKPHITHS OaHKOBCKOTIO cueTa 00s3aTeNbCTBa MOTpeOUTENs Mepe] MpOoJaBLOM
(MCTIONTHUTENIEM) TI0 OIIaTe TOBApPOB (paboT, yCIIyT) CUMTAIOTCS UCIOIHEHHBIMH B pa3Mepe BHECEHHBIX
JICHEeKHBIX CPEICTB C MOMEHTa BHECEHHs NOTpeOMTENIeM HAJMYHBIX JCHEKHBIX CPEJICTB KpPEAUTHOU
opraHu3zanuu 1100 GaHKOBCKOMY IJIATEKHOMY areHTy (cyOareHTy), OCYLIECTBIISIOIIUM JI€ATeIbHOCTh B
COOTBETCTBUHU C 3aKOHO1aTebcTBOM Poccniickor denepanii 0 HaMOHAJIBHOM JIATEKHOW CUCTEME.

[Tpu orare ToBapoB (paboT, yCiIyT) MyTeM MepeBo/ia AEHEKHBIX CPEJICTB B paMKax MPUMEHSEMBIX
¢dopm Oe3HANUYHBIX pacyeToB 00A3aTENIbCTBA MOTPEOUTENS Mepe]l MPOAaBLOM (MCTIOIHUTENIEM) 110 OIUIaTe
TOBapoB (paboT, yCcIayr) CYUTAIOTCS MCHOJHEHHBIMU B CyMME, YKa3aHHOM B pacHoOpsiKEHHH O NEPEBOJe
JICHeXKHBIX CPEJCTB, C MOMEHTa MOATBEPKJIEHHUS €ro HCIOJHEHHUs O0O0CTyXHUBalolel mnoTpedurens
KPEIUTHON OpraHu3alnuei.

4. Ilpu omyate TOBapoB (paboT, yCcIyr) MpojaBlly (MCIIOJHUTENIO) 3alpelIeHO yCTaHABIMBATh B
OTHOLIEHUH OJHOTO BHUAA TOBapoB (paboT, yciyr) pa3inyHble IEHbl B 3aBHCHUMOCTH OT crocoba ux
OIJIaThI TOCPEICTBOM HAIMYHBIX PACUETOB UJIM B paMKax MPUMEHsIEMbIX (opM Oe3HATUYHBIX PACUETOB.

5. Ilponasen (MCHOTHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HUKIINE Yy TMOTPEOUTENsS YOBITKH,
BbI3BaHHbIC HAPYIIEHUEM TPeOOBAHUH ITyHKTa | HACTOALICH CTaThU.

Cratbs 17. CynebHas 3ammra mpaB motpeduTenen
1. 3ammTa nmpaB moTpedUTENEH OCYIECTBISETCS CYIOM.
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3ammura TpaB  MOTpeOUTENeH  yCiIyr, OKas3blBaeéMbIX (MHAHCOBBIMH  OpTraHU3AIMIMH,
OpPTaHU3YIOIIMMHU B3aMMOJICHCTBHE ¢ YIIOJHOMOYECHHBIM 10 IIpaBaM MOTpeOuTeNnell (PMHAHCOBBIX YCIIYT B
cootBeTcTBUU ¢ DenepasibHbiM 3akoHOM "OO YIIOTHOMOYEHHOM IO TIpaBaM MOTpeOuTeeii (PMHAHCOBBIX
ycIyT", OCYIIECTBISIETCS ¢ OCOOCHHOCTSIMU, YCTAaHOBIICHHBIMU yKa3aHHBIM DeiepaibHbIM 3aKOHOM.

2. Vcku o 3ammTe mpaB MOTPEOUTENCH MOTYT OBITh MPEIBSBIEHBI IO BBHIOOPY HCTIA B CYJ IO
MECTY:

HaXO0XJICHUS OpraHU3allii, a €CJIM OTBETYMKOM SIBJISCTCS MHIMBUAYAIbHBIN PEANPUHUMATEIb, -
€T0 KUTEIILCTBA,

JKUTEIHCTBA WU NPEeObIBAHUS UCTIIA,

3aKJIFOYEHUS WJIM UCTIOJIHEHUS IOTOBOPA.

Ecnu wck k opraHm3anuy BBITEKAET W3 JICATECIBHOCTH e¢ duiuana WA MPEeACTaBUTEIbCTBA, OH
MOKET OBITh MPEIBSIBICH B CY/JI IO MECTY HAXOXICHUS ¢ (riIralia WId IPeICTaBUTEIILCTBA.

3. IloTpebutenu, MHBIE HUCTIBI IO HMCKaM, CBS3aHHBIM C HapylIeHHEM MpaB MOTPeOUTENEi,
OCBOOOKIAIOTCS OT YIUIAThl TOCYJApPCTBEHHON TIONUIMHBI B COOTBETCTBUU C 3aKOHOIATEIHCTBOM
Poccuiickoit deneparuu o Hajmorax u coopax.

I'nasa II. 3amuTa npaB norpeduTesieil Npu Npojake TOBAPOB NOTPeOUTEIAM

Crarpa 18. [IpaBa notpeduresns npu 0OHapYKEHHH B TOBAPE HETOCTATKOB

1. ITorpeOutens B ciiydae OOHapy>KeHUS B TOBape HEAOCTATKOB, €CIM OHU HE OBLIM OTOBOPEHBI
IPOJABLOM, II0 CBOEMY BBIOODPY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOM Ke MapKu (ITUX K€ MOJIeNH U (WJIK) apTUKYIA);

noTpedOoBaTh 3aMEHbI Ha TaKOM )K€ TOBap JAPyroi Mapku (MOJIEIH, ApTUKYJIAa) C COOTBETCTBYIOILIUM
IepepacuyeToM IOKYITHOU LIEHBI;

noTpeboBaTh COPA3MEPHOIO YMEHBIIIEHUS TOKYTTHOM 1IEHBI;

noTpedoBaTh He3aMeUIMTENbHOTO 0€3BO3ME3HOI0 YCTPAaHEHHMsS HEJAOCTaTKOB TOBapa WU
BO3MEIIEHMSI pacX0/I0B Ha UX UCIPABIIEHUE OTPEOUTENEM WUIIH TPETHUM JIUIIOM;

OTKa3aThCsl OT HMCIOJHEHUS JOTOBOpa KYIUTH-TIPOJAXH W MOTpeOoBaTh BO3BpaTa YIJIAu€HHOM 3a
ToBap cyMmMmbl. [lo TpebGoBaHMIO NpojaBlia M 3a €ro CYeT MOTPEOUTENh JOJKEH BO3BPATUTH TOBAp C
HEJOCTaTKaMH.

[Ipu »sTOoM mnOTpeOuTENs BIpaBe MOTPeOOBaTh TAaKKE IOJHOTO BO3MELIEHUS YOBITKOB,
NPUYMHEHHBIX €My BCIIEJCTBHE MPOAAXH TOBapa HEHaJUIeXkalllero KadecTBa. YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTAHOBJIEHHBIE HACTOSIIIUM 3aKOHOM JJIsi YAOBJIETBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHUI
notpedurens.

B oTHOmEHMM TEXHMYECKH CJIOXKHOrO TOBapa MOTpPeOUTENb B Cilydae OOHApYyKEHUS B HEM
HEJIOCTaTKOB BIIPaBe OTKA3aTbCs OT WCIOJHEHHUS JIOTOBOPA KYIUIU-TNPOJAKM U TMOTpeOOBaTh BO3BpaTa
yIUTaYeHHOMN 32 TaKOM TOBAp CYMMBI JINOO MPEAbIBUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBAp ATOU e MapKH
(Mozenu, apTHKYyJia) UM HAa TaKOW e TOoBap APYrod Mapku (MOJIENH, apTHUKYJa) ¢ COOTBETCTBYIOIINM
nepepacueToM MOKYMHOM IIEHbl B TEUEHHUE MATHAALATU JHEH cOo JHS Iepelayd MOTPEeOUTEN0 TaKoro
ToBapa. [Io ncTedeHnn 3TOro cpoka ykaszaHHbIE TpeOOBaHUS MOJIekKAT YAOBICTBOPEHUIO B OIHOM U3
CIIETYIOIINX CITy4aeB:

oOHapy’KeHHe CYIECTBEHHOT0 HEI0CTaTKa TOBAPA;

HapyIIEeHUE YCTAaHOBJIEHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEJOCTATKOB TOBApPa;

HEBO3MOYKHOCTbh MHCIIOJIb30BaHMs TOBapa B TEUEHUE KaXJOr0 ToAa TapaHTUHHOIO CpOKa B
COBOKYITHOCTH OoJiee 4eM TpHUALATh JHEH BCJEICTBHE HEOJHOKPATHOTO YCTPAaHEHHs €ro pa3nyHbIX
HEJ0CTaTKOB.

[lepeuenbr TEXHUYECKH CIOXKHBIX TOBapoB yTBepxkaaerca IIpaBurenbctBoM Poccuiickoi
denepanuu.

2. TpeboBaHus, yka3aHHbIE B TTyHKTE | HACTOSIIEH CTAaThbH, MPEIBABIAIOTCS MOTpeOUTEIEM
OpoAaBIly JMOO  YMOJTHOMOYEHHOW OpraHW3alid WIH  YIOJHOMOYEHHOMY WHAMBHUAYAILHOMY
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IIPEIITPUHUMATENIO.

3. IloTpebutens BIpase MpeabsiBUTh TPEOOBAaHNUS, YKa3aHHBIEC B 203a11ax BTOPOM H IIITOM ITyHKTa |
HACTOALIEH CTaTbM, M3TOTOBUTENIO, YIOJHOMOYEHHOM OpraHM3allMd WIA  YIOJHOMOYEHHOMY
WHAMBUYyaJIbHOMY [IPEANPUHUMATEIIO, UMIIOPTEDPY.

BMmecTo mpenbsiBieHust 3TUX TpeOOBaHMM MOTPeOUTENb BIIpaBe BO3BPATHTh M3TOTOBUTEIIO WM
UMIIOPTEPY TOBAp HEHAUIEKAIIETO KauecTBa U MOTPeOOBaTh BO3BpATa YIUIAYEHHOH 32 HETO CyMMBI.

4. YTpaTun cuiy.

5. OtcyTrcTBHE y MOTpeOUTENss KAacCOBOTO HJIM TOBAapHOTO YeKa JHOO HHOTO JOKYMEHTA,
yIOCTOBEPAIOUIMX (akT W YCJIOBUS IIOKYNIKM TOBapa, HE SBJSETCS OCHOBAHWMEM [UId OTKa3a B
YJIOBJICTBOPEHUH €T0 TPeOOBaHUH.

[IpomaBeny  (M3roTOBUTENB),  YHOJIHOMOYEHHAs  OpPraHM3alUs  WIM  YHOJIHOMOYEHHBIH
VHAMBUAYAJIbHBIN NpPEeIIpUHUMATENb, UMIIOPTEP O0S3aHbl MPUHATH TOBAP HEHAIJIEKAILEr0 KauyecTBa Y
noTpeOuTeNs U B cilydyae HeoOXOAMMOCTH IPOBECTU MPOBEPKY KauecTBa ToBapa. Ilorpebutens Bmpase
y4acTBOBAaTh B IIPOBEPKE KaueCTBA TOBapa.

B cnyuyae cnopa o mpuuMHaxX BO3HMKHOBEHHS HEJIOCTATKOB TOBapa IpojaBell (M3rOTOBUTENb),
YIOJHOMOYEHHAs OpraHu3alMs WIM YIIOJIHOMOYEHHBIH MHJMBUIYAJIbHBIA NPEANPUHUMATENb, UMIIOPTED
00s13aHBl TPOBECTH SKCIIEPTHU3y TOBapa 3a CBOM cueT. DKclepTuza ToBapa IPOBOAUTCS B CPOKH,
ycraHoBieHHble cTratbivmu 20, 21 u 22 Hacrosiero 3akoHa Ui yIOBJIETBOPEHUSI COOTBETCTBYIOIIMX
TpeboBanuil norpedutens. Ilorpedurens BopaBe NpUCYTCTBOBATh IPHU MPOBEAECHUH HKCIEPTH3bI TOBapa U
B CJIy4ae Hecorjacus ¢ ee pe3yjabTaTaMU OCIOPHUTH 3aKI0YEHHUE TaKOM 3KCIEPTU3bI B CYZA€0HOM MOPSIZIKE.

Ecin B pe3ynbTaTe SKCIEPTU3BI TOBApA YCTAHOBIIEHO, YTO €r0 HEJNOCTATKU BO3ZHUKIIM BCIEACTBHE
00CTOSITENILCTB, 32 KOTOPbIE HE OTBEYAeT IMpoJaBel] (M3rOTOBUTEND), MOTPEOUTENh 00s3aH BO3MECTHUTD
pojaBLy (M3rOTOBUTENIO), YIOJHOMOUYEHHON OpraHu3ali WIK yIOJIHOMOYEHHOMY HHAWBUIYaIbHOMY
OpeIPUHUMATEI0, HMIIOPTEPY pacxXoJbl Ha IPOBEIEHUE ODKCIEPTU3bI, a TaKXKe CBSI3aHHBIE C €€
IIPOBEJCHUEM PacXo/bl HA XPAHEHNUE U TPAHCIIOPTUPOBKY TOBApa.

6. IlpomaBenr (M3rOTOBUTENH), YIOJHOMOYEHHAs OpraHU3alMs WId  YIOJHOMOYECHHBIN
WHAVBUAYAJIbHBI IPEINPUHUMATEIb, HUMIIOPTEP OTBEYAET 3a HENOCTAaTKM TOBapa, Ha KOTOPBIA He
YCTaHOBJIEH TapaHTUWUHBIA CPOK, €CIIM MOTPEOUTENh JOKAXKET, YTO OHM BO3HUKIIM J0 Mepefadd ToBapa
HNOTPEOUTEIIO WU 110 MPUYMHAM, BO3HHUKIIIKUM /10 3TOTO MOMEHTA.

B oTHOmeEHuM ToBapa, Ha KOTOPBIM yCTaHOBJIEH rapaHTUHHBIA CPOK, MpojaBell (M3rOTOBUTEIND),
YIIOJTHOMOYEHHAsl OpPTaHM3alMs WIM YIIOJIHOMOYEHHBIH WHIWBHUIYAIbHBIA NMPEAIPUHUMATEND, UMIIOPTEP
OTBEUYAeT 3a HEJOCTATKH TOBapa, €CIIM HE JIOKaXET, YTO OHM BO3HHUKJIM IIOCIE Iepeadyd ToBapa
HOTPEOUTENI0 BCJIEACTBUE HApyLIeHHs MOTpeOUTeNeM TMpaBWJl HCIOJIb30BAaHUS, XPAHEHUs WIH
TPaHCIOPTUPOBKHU TOBAPA, AEUCTBUH TPETHUX JIUI MU HEPEOJOJIMMOMN CUJIBI.

7. JocTaBka KpynmHOrabapuTHOTO TOBapa M TOBapa BecoM Oouiee MATH KUJIOTPaMMOB JJISl PEMOHTA,
VIIEHKH, 3aMEHbl W (WJM) BO3BPAT HMX MOTPEOMTENIO OCYIIECTBISIOTCS CHUJIaMH W 3a CUeT MPOJaaBIa
(M3rOTOBUTENS,  YINOJTHOMOYEHHOM  OpraHu3alMd  WJIM  YNOJHOMOYEHHOTO  WHAMBHUIYAIbHOTO
npeanpuHUMaTeNsl, UMIopTepa). B ciyuyae HercnoaHeHHs TaHHOM 00513aHHOCTH, a TaKKe MPU OTCYTCTBUU
npojaBLa (M3rOTOBUTENS, YHOJIHOMOYEHHOM OpraHu3alMd WM YIOJHOMOYEHHOTO HWHIUBUAYAJILHOTO
IpeIpUHUMATENS], UMIIOPTEPA) B MECTE HaXOXKACHUS OTPeOUTENsI 10CTaBKa U (MJIM) BO3BpAT YKa3aHHBIX
TOBApOB MOT'YT OCYILECTBIIATHCS morpedutenem. [Ipu 3ToM mpoaaser (M3roTOBUTENb, YHIOIHOMOYEHHAsS
OpraHM3alysl WM YIOJHOMOYEHHBIH HWHAMBUIYaJbHBIM MpeANnpuHUMATeNb, HMIOPTEp) 00s3aH
BO3MECTUTH MOTPEOUTEIIO PACXO/IbI, CBA3aHHBIE C JIOCTAaBKOM M (MJIM) BO3BPATOM YKa3aHHBIX TOBApOB.

Crartps 19. Cpoku npeabsBiIeHus NOTpeduTeIeM TpeOOBaHUH B OTHOIIEHHH HEJAOCTATKOB TOBapa

1. Ilorpebutens BHpaBe NPEIbIBUTH NPEIYCMOTPEHHblE cTaTheil 18 Hacrosimero 3akoHa
TpeOOBaHUS K MPOAaBLYy (M3TOTOBHUTENIO, YIOJIHOMOYEHHOM OpraHM3alud WM YIOJTHOMOUYECHHOMY
UHIUBUYaJIbHOMY HpPEANPUHUMATEN0, HWMIOPTEPY) B OTHOLIEHHM HEJOCTaTKOB TOBapa, €CIM OHU
oOHapy’KeHbI B TEUCHHE TaPAHTUHHOTO CPOKa UM CPOKA TOJTHOCTH.

B oTHOmIEHNM TOBapoOB, HA KOTOPHIE TapaHTHUWHBIC CPOKU WM CPOKH T'OJHOCTH HE YCTaHOBJICHBI,
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NOTpeOUTENs BIpaBe NPEAbSIBUTh YKa3aHHble TPeOOBaHMSA, €CIM HEIOCTaTKU TOBAapOB OOHApYKEHbI B
pa3yMHBIM CpPOK, HO B TpeAeax ABYX JIET CO JHs Mepelaud WX MOTPeOHTeNo, eciu 0ojiee UIUTEIbHbIE
CPOKH HE YCTaHOBJICHBI 3aKOHOM WJIM JOTOBOPOM.

2. I'apaHTUiHBIN CPOK TOBapa, a TAKXKE CPOK €ro CIyKObl UCUHUCISIETCS CO JHS Mepeaadd ToBapa
HNOTPEeOUTEIO, €CIIM MHOE HE IIPEYyCMOTPEHO A0roBopoM. Eciu 1eHp nepeaayn yCTaHOBUTh HEBO3MOKHO,
3TH CPOKH MUCUUCIIAIOTCS CO JIHS U3TOTOBJIEHMSI TOBapA.

JUis ce30HHBIX TOBapoB (00YBM, OAEXKIbl M IMPOYMX) 3TU CPOKM HCUUCIAIOTCA C MOMEHTa
HACTYIUIEHUS] COOTBETCTBYIOLLETO CE30HA, CPOK HACTYIUIEHHMSI KOTOPOIO OMNPEIENAETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit denepaniiu UCXOIs W3 KIMMATHYECKHMX YCIOBHM MeECTa HaxOXICHUS
norpeourenei.

ITpu npojake ToBapoB MO oOpaszlam, MO MOYTE, a TAKXKE B CIyyasX, €CJId MOMEHT 3aKJIIOUCHMS
JIOTOBOpa KYIUIM-TIPOAQXH W MOMEHT IepeJadyd ToBapa IOTPEOUTENI0O HE COBMAAAIOT, 3TH CPOKHU
UCUUCIIAIOTCA €O JHS JOCTaBKM ToBapa mnorpedurtento. Ecnu morpeOutenp JHIIEH BO3MOXHOCTU
UCITIOJIB30BaTh TOBAp BCIEACTBHE OOCTOATENBCTB, 3aBHCALIMX OT TMpoJaBla (B YAaCTHOCTH, TOBAp
HYXK/1aeTCsl B CIIELUAIIHOW yCTAHOBKE, IMOJKIIOYEHUH MM COOpKe, B HEM HMEIOTCS HENOCTaTKH),
rapaHTUNHBIA CPOK HE TEYET O YCTPAHEHHUs IPOJABLOM TaKuUX oOcTosTesnbcTB. Eciu neHb nocTaBKH,
YCTQHOBKH, IOJKIIOYEHUs, COOPKM TOBapa, YCTPAaHEHMs 3aBHCALIMX OT IPOJAABLA OOCTOSTEIbCTB,
BCJIE/ICTBUE KOTOPBIX HOTPEOUTENb HE MOXKET HCIOJIb30BaTh TOBAp IO HA3HAYEHUIO, OIPENEIUThH
HEBO3MOJKHO, 3TU CPOKU UCUUCIISIIOTCS CO AHS 3aKJII0YEHMSI I0T0BOPA KyIUIA-IIPOJAXKH.

Cpok rogHOCTH TOBapa OINpPEAEseTCs] NEPUO0IOM, HCUUCIISIEMbIM CO JHS U3rOTOBJIEHUS TOBapa, B
TE€YEHHE KOTOPOr0 OH IPUTOJIEH K UCIOIb30BaHUIO, WK AATOH, 10 HACTYIUIEHUS! KOTOPOH TOBAp IIPUTOJIEH
K HCII0JIb30BAHHUIO.

[TpooIKUTENBPHOCTh CpOKa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBAaTh  00s3aTENbHBIM
TpeOOBaHUAM K 0€3011aCHOCTH TOBapa.

3. 'apanTuiiHBIE CPOKU MOTYT YCTAHABIMBATHCSI HA KOMIUIEKTYIOINE U3/IEIHsI U COCTaBHBIE YaCTU
OCHOBHOTO TOBapa. ['apaHTHIfHbIE CPOKH Ha KOMIUIEKTYIOIINE U3JEINUS U COCTaBHbIE YaCTU MCUUCIISIOTCS
B TOM € MOPSIIKE, YTO U TapaHTUMHBIN CPOK HA OCHOBHOM TOBAp.

["apanTHiiHble CPOKM Ha KOMIUIEKTYIOLIME H3JIENHUs M COCTAaBHbIE 4YacTH TOBapa CUUTAIOTCS
paBHBIMU FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JI€JIUE, €CIIM NHOE HE YCTAaHOBJIEHO AOroBOpoM. B ciyudae,
€CJIM Ha KOMIUIEKTYIOIee M3/eJINe U COCTAaBHYIO 4acTh TOBapa B JIOTOBOPE YCTAHOBJIEH rapaHTUHHBIN
CPOK MEHbIIEH MPOJOIKUTENLHOCTH, YeM rapaHTUHHBINA CPOK Ha OCHOBHOE M3/eJe, MOTPeOUTENh BIpaBe
NpeIbsBUTh TPEOOBaHUS, CBA3aHHBIE C HEJOCTAaTKAMM KOMIUIEKTYIOLIETO M3JENHsl U COCTaBHOM 4acTh
TOBapa, NMpH MX OOHApy)XKEHUU B TEUEHHE TapaHTUIHOIO CpoOKa Ha OCHOBHOE M3/EJHEe, €CIi WHOE He
IPEyCMOTPEHO 10TOBOPOM.

Ecnu Ha  KOMIUIGKTyIOIEE  W3JeJIM€  yCTAaHOBJIEH  TapaHTHWHBIA  CpoK  OoblIei
POJOKUTEILHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOW TOBap, MOTPEOUTENh BIpaBe NPEAbSIBHUTDH
TpeGOBaHUS B OTHOLIEHUH HEJOCTATKOB TOBApa MPH YCIOBHH, YTO HEAOCTATKH KOMIUIEKTYIOIIETO U3/1ETHs
OoOHapy»eHbl B T€UEHUE FAPaHTUMHOTO CPOKA HA ATO W3JETHe, HE3aBUCUMO OT MUCTEUEHHS] TapaHTUHHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yka3zaHHbIE B HACTOSALIECH cTaThe, TOBOAATCA IO CBEJCHUS MOTPEeOUTENs B HH(DOpMALIUU O
TOBape, MPEJOCTaBIIEMOM MOTPEOUTEINIO B COOTBETCTBHHM €O cTaTheil 10 HacTosmero 3akoHa.

5. B ciydasx, korga npenyCMOTPEHHBIA JIOTOBOPOM TapAaHTUHWHBIA CPOK COCTAaBJISET MEHEE JBYX
JeT W HEJOCTaTKH ToBapa OOHApYXEHbI MOTpeOUTeNeM MO HCTEYEHHWH TapaHTUHHOIO Cpoka, HO B
npenenax JBYyX JIeT, MOTpeOuTeNlb BIpaBe NPEIbSIBUTH MPOJABLYy (M3rOTOBUTEN0) TpeOoBaHUS,
IIPEeyCMOTPEHHBIE cTaThell |8 HacTosmero 3akoHa, eCiy JOKaXKET, YTO HEJOCTaTKA TOBapa BO3HUKIIU JI0
€ro nepeadyy NOTPEOUTENIO WIH MO0 MPUYMHAM, BO3HUKIIUM JI0 3TOI'0 MOMEHTA.

6. B cnyyae BbISBIEHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENb BIPaBE MPEAbSIBUTH
U3rOTOBUTENIO  (YMOJTHOMOYEHHOW  OpraHM3allid  WIM  YHOJHOMOYEHHOMY  HHAWBUIYalIbHOMY
NpeANPUHIMATENI0, UMIIOPTEPY) TpeOoBaHHE O OE3BO3ME3HOM YCTPAaHEHHWU TAKHX HEIOCTAaTKOB, €CIIU
JOKXKET, YTO OHU BOZHUKIIM JI0 Mepelaun ToBapa MOTPEOUTENIO WU IO IPUYMHAM, BO3HUKIINM 10 3TOT0
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MOMEHTa. YKa3zaHHOe TpeOOBaHUE MOXKET ObITh MPEIbSIBICHO, €CIIM HEJOCTATKU TOBapa OOHAPYKEHbI 110
UCTEYCHUH JIBYX JIET CO JHS Iepelayn TOBapa MOoTpeOUTEINt0, B TEUCHHE YCTaHOBIEHHOTO HAa TOBAp CPOKa
CIIy>)KOBbl MM B TE€UEHHUE JECATH JIET CO THS NepeAayd ToBapa MOTPEOMTENI0 B Clyyae HEYCTAHOBIJIEHUS
cpoka ciyx0bl. Ecnn yka3aHHoe TpeOoBaHHE HE YAOBJIECTBOPEHO B TCUEHHE JBAJIATU JHEH CO JHS €ro
IpebsBICHUs NOTpeOuTeNeM WiIM OOHApyKEHHBbIH MM HEIOCTaTOK TOBapa SIBJIAETCS HEYCTPaHUMBIM,
HOTPEOUTENH 110 CBOEMY BBIOOPY BIIPAaBE NPEABIBUTH U3TOTOBUTEINO (YIIOJTHOMOUYSHHON OpraHu3aiy Wiu
YIOJIHOMOYEHHOMY HMHIUBUAYAJIbHOMY IPEANPUHUMATENI0, HMMIIOPTEPY) HHBbIE NPEAyCMOTPEHHBIE
nyHKTOM 3 crateu 18 Hacrosmero 3akoHa TpeOOBaHUS WJIM BO3BPaTUTh TOBAp H3TOTOBUTEINIO
(YHOJTHOMOYEHHOM OpraHu3aluy WIM YIOJHOMOYEHHOMY HWHAMBHUIYalbHOMY IpeIlpUHUMATEINIO,
UMIIOPTEPY) U NOTPeOOBATh BO3BpATa YIUIAUEHHOW JCHEKHON CYyMMBI.

Crarbsa 20. YcTpaHeHue HEJIOCTATKOB TOBAapa M3TOTOBUTENEM (IPOJABIOM, YIIOJIHOMOYEHHOU
OpraHM3alel WiIM  YIOJHOMOYEHHBIM  HHIWBUIYaIbHBIM  MPEAIPUHUMATEIEM,
UMIIOPTEPOM)

1. Ecnu cpok ycTpaHeHHs HEJJOCTaTKOB TOBapa He ONpejeNieH B MUCbMEHHOU (hopMe coramieHueM
CTOPOH, 3TH HEJOCTAaTKU JOJDKHBI OBbITh YCTPaHEHbI M3rOTOBHUTENEM (IIPOJABLIOM, YIOJIHOMOYEHHOM
OpraHM3alel WU  YINOJIHOMOYEHHBIM  HWHAMBUAYAIbHBIM  MpPEIIPUHUMATENIEM, HMIIOPTEPOM)
HE3aMeUIUTEIBHO, TO €CTh B MUHHUMAIIBHBIH CPOK, OOBEKTUBHO HEOOXOIMMBIN Ui MX yCTpPaHEHUS C
y4eTOM OOBIYHO HpPUMEHSEeMOro crocoba. Cpok ycTpaHEHHS HEIOCTAaTKOB TOBapa, OMpeelisieMblil B
NUCbMEHHOMN (hOpME COTIallIEHUEM CTOPOH, HE MOXKET IIPEBBILIATH COPOK IATh AHEH.

B cnyuae, eciii Bo BpeMsi yCTpaHEHUS! HEJJOCTATKOB TOBapa CTaHET OYEBUIHBIM, YTO OHU HE OYyIyT
YCTpaHEHbl B ONPEIEICHHBIN COTJIAIIEHHEM CTOPOH CpPOK, CTOPOHBI MOTYT 3aKJIIOYUTh COIJIAllIEHUE O
HOBOM CPOKE YCTpaHEHHS HEIOCTaTKOB ToBapa. IIpu 3TOM OTCyTCTBHE HEOOXOIMMBIX IJi yCTpaHEHHs
HEJ0CTaTKOB TOBapa 3allaCHBIX YacTel (zeraneld, MaTepuanaoB), 000pyAOBaHUS WM MOJOOHBIE MPUYHUHBI
HE SIBJISIFOTCS. OCHOBAHUEM ISl 3aKJIIOUEHMsI COTJIAIIEHUSI O TAaKOM HOBOM CpPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HApYILLIEHUE CPOKA, ONPEICTICHHOIO COTIAIIEHUEM CTOPOH MEPBOHAYAIBHO.

2. B oOTHOWIEHMHM TOBapOB JJIMTEIBHOIO TIOJb30BaHUS M3TOTOBUTENb, MpPOAABELl JIMOO
YIOJHOMOYEHHAs OpraHu3alus WIM YIOJHOMOYEHHBI WHAWBHUIYalbHBIM IMpeANpUHUMATENb 00s3aHbI
OpU TpPEeIbsABICHUU MOTpeOUTENeM YKa3aHHOro TpeOOBaHUS B TPEXIHEBHBIH CpPOK Oe3BO3ME3THO
IPEIOCTaBUTh NOTPEOUTENIO HA MEPUOJT PEMOHTA TOBAP JUIMTEIBLHOTO MOJIb30BAHUS, 00JIaJal0ONINi AITUMH
K€ OCHOBHBIMHU MOTPEOUTENBCKMMH CBOWCTBAMH, 00ECIIEUMB JIOCTABKY 3a CBOM cueT. [lepeueHb ToBapoB
JUINTEIBHOTO MOJIb30BAaHMUs, HA KOTOpPbIE YKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSIETCs, yCTaHABIMBACTCS
IIpaBurensctBOM Poccutickon denepanum.

3. B ciyuae ycTpaHeHHsI HEIOCTAaTKOB TOBapa TapaHTUHMHBI CPOK Ha HEro MpoJijieBaeTcs Ha
NEpUOJ, B TEYEHHE KOTOPOTO TOBAp HE MCIIOJIB30BAICA. YKA3aHHBIM IEPUOJ HCUUCISAETCS CO JIHA
oOparreHust moTpeduTenst ¢ TpeboBaHUEM 00 yCTpPaHEHHH HEIOCTAaTKOB TOBapa JI0 JHs BBIAYU €TO TI0
OKOHYaHUU peMoHTa. [Ipu BbIaye TOBapa M3roTOBUTEIND (IIPOAABEL, YIOIHOMOYEHHAs! OpraHu3alus Wiu
YIOJTHOMOYEHHbIN HHIWBUYaJTbHBINA MTPeANPUHIUMATEh, UMIIOPTEP) 00513aH MPEIOCTABUTh B MMCbMEHHOMN
dbopme moTpebuTento mHbOpMaIMIO O JaTe oOpamieHus morpedburtens ¢ TpeboBaHUEM 00 yCTpaHEHHH
OoOHapy»XEHHBIX WM HEIOCTaTKOB TOBapa, O JaTe IMeperadyd ToBapa NOTpeOuTeneM s yCTpaHEHUS
HEJIOCTaTKOB TOBapa, O JaTe YCTpaHEHHsI HEJOCTaTKOB TOBapa C UX OMHMCAaHUEM, 00 MCIOJIb30BaHHBIX
3alMacHbIX 4YacTsIX (JeTalsix, MaTepuasax) M O JaTe BbIJIayd ToOBapa MOTPEOUTENI0 MO OKOHYAHUU
YCTpaHEHUs HEIOCTATKOB TOBapa.

4. Ilpu ycTpaHeHHH HEAOCTAaTKOB TOBapa MOCPEICTBOM 3aMEHbl KOMILIEKTYIOIIETO M3JEIHs WU
COCTaBHOM YaCTH OCHOBHOTO H3/ETHs, Ha KOTOpblE YCTAHOBJIEHBl T'apaHTHHHBIE CPOKH, HAa HOBBIE
KOMIUIEKTYIOIIEE M3/IE€JMe WM COCTAaBHYI0 4YacTh OCHOBHOI'O M3/IETHSl YCTAHABIMBAETCS TapaHTUHUHBIN
CPOK TOH € IPOJOJDKMTEIBHOCTH, YTO U HAa 3aMEHEHHbIE KOMIUIEKTYIOIEE W3/EINE WIH COCTaBHYIO
4acTh OCHOBHOT'O U3[IEJINS, €CJIM HHOE HE MPEIyCMOTPEHO AOTOBOPOM, U FapaHTUHHBIA CPOK MCUHUCISAETCS
CO JHS BbIJIa4X MOTPEOUTEIIO 3TOTO TOBapa 110 OKOHYAHUH PEMOHTA.
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Crarba 21. 3ameHa ToOBapa HEHAJISKAIIIETO Ka4eCTBa

1. B ciiydae oOHapy KeHHsI TOTpeOUTENIeM HEIOCTaTKOB TOBApa U NPEAbABICHHS TPEOOBAHUS O €TO
3aMeHe  mpojaBel]  (M3rOTOBUTENb,  YHOJIHOMOYEHHAas  OpraHM3alus  WMIM  YIOJHOMOYEHHBIN
WH/IMBUYAIbHBINA MPeIPUHAMATENb, UMIIOPTEP) 00s513aH 3aMEHUTh TAaKOW TOBap B TEYCHUE CEMH THEH CO
JHSL TIPEebsIBICHUS] YKA3aHHOIO TpeOOoBaHMs MOTpeOuTeneM, a MpU HEOOXOAMMOCTU JOMOJTHUTEIIbHON
IIPOBEPKU KauyecTBa TAKOTO TOBapa IPOAABLOM (M3rOTOBUTENEM, YIOJIHOMOYEHHOH OpraHu3anuei Wiu
YIOJIHOMOYEHHBIM UHAWBUAYAIBHBIM IPEAIPUHUMATENIEM, UMIOPTEPOM) - B TEUEHHE JBaJLATH JHEH co
JTHSI TIPEIbSIBIICHUS YKa3aHHOTO TPeOOBaHUSI.

Ecin y mnpopmaBua (M3roToBUTENs, YHOJIHOMOYEHHOM OpraHu3alMd MM YIOJIHOMOYEHHOI'O
WH/IMBUYAIBHOTO TPEANPUHAMATENS, UMIIOPTEPAa) B MOMEHT MpPEIbSIBICHUS TPeOOBAaHUS OTCYTCTBYET
HEOOXOIMMBIH JUIsl 3aMEHbl TOBap, 3aMeHa JOJDKHA ObITh IpOBEIEHAa B TEYEHHE Mecsla CcO JHA
IpeIbIABICHHUS TAKOTO TPEOOBAHUSI.

B paiionax Kpaiinero CeBepa M HNpUpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHME MOTpEOUTENs O
3aMEHE TOBapa IMOJUIEKUT YIOBJIETBOPEHHUIO IO €ro 3asBJICHUIO0 B CPOK, HEOOXOAMMBIN JJIsl OYepeaHON
JIOCTaBKM COOTBETCTBYIOILEIO TOBapa B 3TU pailOHBI, B cllyyae OTCYTCTBHUS y IpOAaBLia (M3rOTOBUTEIS,
YIOJHOMOYEHHON OpraHu3allMd WM YIOJHOMOYEHHOIO0 HMHIUBUAYAJIbHOIO  IpEANpUHUMATEIS,
UMIIOpTEpa) HEOOXOIUMOTO JIJIsl 3aMEHbI TOBapa Ha JA€Hb NPEAbABICHHS YKa3aHHOIO TPEOOBaHMS.

Ecnu s 3amenbl ToBapa Tpebyercs Oosiee ceMu JHEH, M0 TpeOOBaHUIO MOTPEOUTENS MPOIaBELl
(u3roroBuTenb MO0 YIOJHOMOYEHHAs OpraHU3alMs WM  YIOJHOMOYEHHBIH HMHIUBUAYaJIbHBIN
NpeANpPUHIMATENb) B TEYEHUE TPEX THEH CO AHSA IMpeabsSBICHUS TpeOOBaHUS O 3aMEeHE ToBapa 00s3aH
0€3BO3ME3/IHO IPEOCTaBUTh IOTPEOUTENI0 BO BPEMEHHOE I0JIb30BaHME Ha IEPHOJ, 3aMEHbl TOBap
JUTMTEIIFHOTO TIOJIb30BAaHUs, OOJIQJAIONINA ATHMHU JK€ OCHOBHBIMH TIOTPEOMTEIHCKUMH CBOWCTBAMH,
o0ecrneynB €ro JOCTaBKy 3a CBOH cyeT. DTO NPaBWIIO HE PACHPOCTPAHSETCS Ha TOBapbl, IEpeueHb
KOTOPBIX OIPEAESeTCs] B COOTBETCTBUU € ITyHKTOM 2 cTtaThi 20 HacTOAIero 3akoHa.

2. ToBap HeHaJyIeXKaIlero KauecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBIIM TOBap, TO €CTh HA TOBAp, HE
OBIBIIUI B YIIOTPEOJICHUY.

IIpu 3ameHe TOBapa TapaHTUHHBIM CPOK HCYMCIAETCS 3aHOBO CO JHs IIepeaud ToBapa
NOTPEOUTEITIO.

Cratbs 22. CpokH yA0BIETBOPEHUS OTAENIbHBIX TpeOOBaHUM MOTpeOUTENS

TpeboBaHus moTpedUTENs O COpPa3MEPHOM YMEHBIIEHHM MOKYMHOW IEHbI TOBapa, BO3MELICHUU
pacxoloB Ha MCHpaBIEHUE HEJOCTaTKOB ToBapa IOTPEOUTEEM WU TPEThUM JIMLOM, BO3BpaTe
yIUTaYeHHON 3a TOBap JCHEXHON CYyMMBI, a Tak)kKe TpeOOBaHHE O BO3MEIIEHUH YOBITKOB, MPUUYNHEHHBIX
NOTPEOUTEN0 BCIEACTBHE NPOJAXHM TOBapa HEHAJIeXKallero Kadecrsa JHOO IPeIOCTaBICHUS
HEHaJuIexalel uHpopManMu O TOBape, MOJUIEKHUT YIOBIETBOPEHHUIO TPOJABIOM (M3TOTOBHUTEIEM,
YIOJHOMOYEHHON OpraHu3alMed Wi  YINOJIHOMOYEHHBIM HHAWBUIYAJbHBIM IpEeANpUHUMATEINEM,
UMIIOPTEPOM) B TEUEHHE JIECATH JHEH CO JIHS MPEABbABICHUS COOTBETCTBYIONIETO TPeOOBAHUS.

Crarbsi 23. OTBETCTBEHHOCTh NpOJaBLA (M3TOTOBUTENS, YHOJIHOMOYEHHOH OpraHu3aluy WId
YIIOJTHOMOYEHHOTO HWHAMBHIYaJIbHOTO TPEANPHHUMATENS, MMIIOPTEPA) 3a IMPOCPOUKY
BBITOJIHEHUS TPeOOBAHUHM MOTPEOUTEIS
1. 3a Hapymenue npeaycMoTpeHHbIX ctaThamu 20, 21 u 22 HacTosmero 3akoHa CpOKOB, a TaKKe
3a HEBBITIOJIHEHUE (337€P>KKY BBIIIOJIHEHHUS) TPEOOBaHUS MOTPEOUTENS O MPEIOCTABICHUH €My Ha MEPHOJ
peMoHTa (3aMeHBl) aHaJOTHYHOTO TOBapa MpojaBel (M3rOTOBHUTENb, YIIOJIHOMOYECHHAS OpTraHU3aIHs W
YIOJHOMOYEHHBIH WHAWBUIYAIbHBIN MpeInpuHUMATENb, UMIIOPTEP), JOMYCTHBIINN TaKue HapylIeHHS,
yIUTAaYMBaeT MOTPEOUTEINIO 32 KKABIN JIeHb MPOCPOYKH HEYCTOIKY (MEHI0) B pa3Mepe OJHOTO MPOIEHTA
IICHBI TOBapa.
Ilena ToBapa ompenensercsi, UCXOs M3 €ro ILeHbl, CYLIECTBOBAaBIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE TMOTpeOUTENs JODKHO OBUIO  OBITH  yIOBIETBOPEHO MPOJABIOM  (M3TOTOBHUTEJEM,
YIOJIHOMOYEHHOW OpraHm3anueil MM  yHOJHOMOYEHHBIM WHAMBHUIYalbHBIM IpEANPUHUMATEIIEM,
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UMIIOPTEPOM), B JIeHb JOOPOBOJILHOTO YAOBJIETBOPEHHS TaKOro TpeOOBaHUS WIM B JCHb BBIHECEHUS
CyZIeOHOTO pelIeHus1, ecliu TpeOoBaHUEe JOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.

2. B ciyyae HeBBITIOTHEHUST TPeOOBAaHUHN MOTPEOUTEINS B CPOKH, TIPETyCMOTPEHHBIE CTaThsiMu 20 -
22 wmHacrosmero 3akoHa, MOTPEOMTENh BIpPaBE IO CBOEMY BBIOOPY NpPEABSBUTH HHBIC TPeOOBaHMUSA,
YCTaHOBJIEHHBIE CTaThel 18 HacTosmero 3akoHa.

Crarba 23.1. IlocnmenctBuss HapyuieHUsT TPOJABIOM CpOKa IMepeladyd MpeIBapUTEIbLHO
OIJIAYE€HHOTO TOBapa NOTPEOUTEITIO

1. JloroBop KyITU-IPOAAXH, MPeAyCMaTpUBAIOIINKA 00s13aHHOCTh MOTpPeOUTENs MpeaBapUTEIHHO
OILIaTUTh TOBAp, JOJDKEH COJIEPKATh YCIOBUE O CPOKE NIEPEIauH TOBapa NOTPEOUTEIIIO.

2. B cnyuae, eciii npojaBel, NOJYYHMBIIMI CyMMY IpPEIBAPUTEIBHON OIIAThl B ONpPEACICHHOM
JIOTOBOPOM KYIUIU-TIPOJIAXKH pa3Mepe, He HCIONHWI 00sS3aHHOCTh IO Iepejade ToBapa MOTPEOUTENIO B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, TIOTPEOUTENH 10 CBOEMY BBIOOPY BIIPaBe MOTPEOOBATH:

IIepeadn OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;

BO3BpPATa CyMMBI IIPEJIBAPUTEILHOM OILIAThI TOBAPA, HE MEPEJAHHOTO TPOJABLIOM.

[lpu osToM moOTpeOMTENs BHpaBe MMOTPEOOBATh TaKKE IIOJHOTO BO3MEMICHUS YOBITKOB,
NPUYMHEHHBIX €MY BCJEACTBHUE HApYLUICHHUsS YCTAaHOBJIEHHOTO JOTOBOPOM KYIUIM-IPOJAXH CpOKa
nepeJady MpeiBapuTeNIbHO OIJIaY€HHOT0 TOBapa.

3.B cnyuae HapyuieHuss YCTAHOBJIEHHOI'O JIOTOBOPOM KYIUIM-TIPOJAXKU CpOKa Iepeaadu
IpeBapUTENIFHO OIUIAYEHHOTO TOBapa MOTPEOUTENI0 MPOAABEll YIUIAUMBACT €My 3a KaXAblil JIeHb
POCPOYKH HEYCTOMKY (IIEHH) B pa3Mepe MOJIOBUHBI MMPOLIEHTA CYMMBI NPEABAPUTEIHHON OIIaThl TOBApa.

Heycroiika (1ienn) B3bICKMBaeTCs €O JHS, KOTJa MO JAOrOBOPY KYIUIM-IPOAAXKHU Ieperada ToBapa
NOTPEOUTENIO TOJDKHA Obl1a OBITH OCYIIECTBIICHA, O AHS Iepenadyd ToBapa MOTPeOUTENt0 WU 10 AHS
yI0BJIETBOPEHUS TPEOOBAHUS MOTPEOUTENS O BO3BpATE €My MPEABAPUTEIBHO YIUIAYEHHONW UM CYMMBI.

CyMMa B3BICKAaHHOW MOTpeOuTEeNeM HEyCTOMKHM (TeHH) HE MOXET TPEeBBIIATh CyMMY
IpeJIBapUTENbHOM OIUIaThl TOBapA.

4. TpeboBaHusi moTpedUTENS O BO3BpaATE YIJIAYEHHOH 3a TOBAp CYMMBI M O TIOTHOM BO3MEIEHUU
yOBITKOB MOMAJIEKAT YIOBJIETBOPEHUIO IPOJABIIOM B TEUEHHUE JECITH JHEW CO JHS MpenbsBICHUS
COOTBETCTBYIOILIETO TPeOOBAHUS.

5. TpeboBanusi TOTpeOUTENSI, YCTAHOBJICHHBIE TTYHKTOM 2 HACTOSIIIEH CTaThU, HE TOJJIEKAT
YIIOBJIETBOPEHHIO, €CIM TpoJaBell JIOKaKeT, YTO HapylIeHHE CpPOKOB Iepellaud IMOTPeOUuTelto
IPEBapUTENbHO OIJIAYEHHOTO TOBapa IMPOU30LUIO BCIEACTBUE HENPEOJI0JMMON CUJIbl MM MO BUHE
notpedurens.

Crartbsi 24. Pacuerbl ¢ morpebuTeneM B cilyyae NpuUOOpeTeHHs MM TOBapa HEHaJIeXKallero
KayecTBa

1. Tlpn 3ameHe TOBapa HEHaAJIEXKAILEr0 KauecTBa Ha TOBAp 3TOM K€ MAapKu (3THX K€ MOJEIH U
(unum) apTHKYJa) IepepacyeT LIeHbl TOBapa He MPOU3BOIUTCS.

2. Ilpu 3ameHe TOBapa HEHAAJIEKAIIETO KauecTBAa HA TaKOW e ToBap JIPYyrod Mapku (MOJENH,
apTUKyJla) B Cllydae, €clid LIeHa TOBapa, MOJJIEXKAIIEro 3aMeHe, HUXKE LIEHbl TOBapa, MPeA0CTaBIEHHOIO
B3aMe€H, MMOTPeOUTENb J0JKEH JOIUIATUTh Pa3HUIly B LIEHAX; B CIy4ae, €cii LieHa TOBapa, MOAJIEKAIIEro
3aMeHe, BBIIIIE LIEHbI TOBAapa, MPEJOCTAaBICHHOIO B3aMEH, pa3HMIIA B IIEHaX BHIIUIAYMBACTCS OTPEOUTENIO.
Ilena ToBapa, MOJIEXKAIIET0 3aMeHE, OIpENeNsIeTCsl Ha MOMEHT €ro 3aMeHbl, a eciu TpeOoBaHUE
OTpeOUTENs HE YyAOBIETBOPEHO IMPOAABLIOM, LIEHA 3aMEHSEMOr0 TOBapa M IIeHa IepelaBaeMoro B3aMeH
TOBapa ONPEACIAIOTCI HA MOMEHT BBIHECEHHUS CY/IOM PELICHHSI O 3aMEHE TOBapa.

3. B ciyuae npenbsBieHusi noTpedureneM TpeOOBaHUSI O COPa3MEPHOM YMEHBIICHUU MOKYITHON
[ICHBI TOBapa B pacyeT MPUHUMAETCs IIeHA TOBapa Ha MOMEHT IpEIbsIBICHUS MMOTpeduTeeM TpeOoBaHus
00 yIIeHKe WU, €ClIi OHO JOOPOBOJBHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PELICHHUS O
COpa3MEpPHOM YMEHBILIEHUH TIOKYITHOM LIEHBI.

4. Ilpu BO3BpaTe TOBapa HEHAUIEKAIIETO KayecTBa NOTPEOUTENb BIpaBe TpeOOBATh BO3MEILEHUS

20/32


https://internet.garant.ru/document/redirect/10164072/4013

"

3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas norpedureneil” (¢ MI3MEHEHUSIMH U JJONIOJTHEHUSMH)

pPa3HUIBI MEXIY LEHOH TOoBapa, YCTaHOBJICHHOW JOTOBOPOM, M IIEHOW COOTBETCTBYIOILETO TOBapa Ha
MOMEHT J100pOBOJIBHOTO YOBJIETBOPEHUSI TAKOro TPeOOBaHMsS WU, €CIIM TpeOOBaHHE IOOPOBOJIBHO HE
yIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CyJIOM PEILICHHUS.

5. B ciydae Bo3Bpara TOBapa HEHAAJIEXKAIEro KadecTBa, IPOJAHHOTO B KPEAUT, MOTPEOHUTEINIO
BO3BpAIllaeTCsl yIIaYeHHas 3a TOBap JEHEXKHAas CyMMa B pa3Mepe IOTalleHHOTO KO JHIO BO3BpaTa
YKa3aHHOTO TOBapa KpeiuTa, a TakKe BO3MEILAeTCs I1JIaTa 3a MPEIOCTaBICHUE KPEIUTA.

6. B cioydae Bo3BpaTa ToBapa HEHAJIC)KAIIETO Ka4ecTBa, MPUOOPETEHHOTO MOTPEOUTENIEM 32 CUET
HOTPEOUTENBCKOTO KpeauTa (3aiiMa), mpojaBel 00s13aH BO3BPATUTh NOTPEOUTEIIO YIUIAYEHHYIO 3a TOBap
JICHSKHYI0O CyMMYy, a TaKke€ BO3MECTHTH YIUIAYCHHBIE MOTPEOMTENIEM NPOLEHTHl W WHBIC IUIATEXKH II0
JIOTOBOPY MOTPEOUTENBCKOTO KpeanTa (3aiima).

Crartpa 25. [IpaBo notpeduTens Ha 00MEH ToBapa HaJJIeKAIIETr0 KayecTBa

1. IloTpebutenp BrmpaBe OOMEHSATHh HENPOJOBOJILCTBEHHBIM TOBap HaJyIeXkallero KadecTBa Ha
AQHAJIOTHYHBIA TOBAp y MPOAABIA, y KOTOPOTO 3TOT TOBap ObUI MPHOOPETEH, €ClIM YKa3aHHBIA TOBAap HE
nojouien no ¢popme, rabaputam, pacoHy, paclBETKe, pa3Mepy WK KOMIUICKTAIUH.

[TorpebuTens nmMeeT mpaBo Ha OOMEH HEMPOJOBOJIBCTBEHHOTO TOBapa HAJJICKAIIET0 KauecTBa B
TE€YEHHUE YETHIPHAAUATH THEH, HE CUUTAsl JHS €T0 IMOKYIIKH.

OOMeH HenpoJOBOJILCTBEHHOIO TOBapa HAJIEKAIEro KauecTBa IPOBOAMTCS, €CIIM yKa3aHHBIH
TOBap He ObLI B yNOTPEOJIEHUH, COXPAHEHbl €0 TOBAapHBIM BUJ, MOTPEOUTENbCKHE CBOWCTBA, MJIOMOBI,
(dabpudHbBIC SAPIBIKU, 3 TAKKE UMEETCS TOBAPHBIM YEK WJIM KACCOBBIA YK JIMOO MHOH IMOIATBEPIKIAFOIINAN
OIJIaTy yKa3aHHOTO TOBapa AOKyMEHT. OTCYTCTBUE y MOTPEOUTEINsE TOBAPHOIO YeKa MM KacCOBOTO YeKa
a1M00 MHOTO MOATBEPKAAIOIIErO OIUIaTy TOBapa JOKYMEHTA HE JIMILAET €ro BO3MOYKHOCTH CChUIAThCS Ha
CBUJETEJIBCKHUE NTOKA3aHU.

[lepeueHs TOBapoB, HE MOAJEKAIUX OOMEHY IO OCHOBAHMSIM, YKa3aHHBIM B HACTOAIIEH CTaThe,
yrBepxknaercs [IpasurenscrBom Poccuiickon denepanun.

2. B ciydae, eciii aHaJIOTHYHBIA TOBAp OTCYTCTBYET B MPOJAKE HA JACHBb 0OpaIlleHusT MOTPEOUTEIS
K IPO/aBIly, HOTPEOUTENb BIIpaBe OTKa3aThCs OT MCIIOJHEHHs JOrOBOpa KYIJIM-NPOJAXXH M MOTpedoBaTh
BO3BpaTa YIJIAYEHHOH 3a yKa3aHHBIM TOBap JI€HEXHOW cyMMbl. TpeOoBaHME MOTpEOUTENS O BO3BpaTe
YIUIAYEHHOM 3a YKa3aHHBIN TOBAp JECHEKHON CyMMBI IIOJUICKUT YAOBJIETBOPEHUIO B TEYCHUE TPEX JHEH CO
JIHSI BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornameHuto NMOTpeOUTENs ¢ MPOAABLOM OOMEH TOBapa MOXKET ObITh MPEeIyCMOTPEH IpH
NOCTYIUIEHHH AaHAJOTMYHOTO ToBapa B mpojaxy. IIpomaBer; o0s3aH He3aMeIUTENbHO COOOIIUTH
HOTPEOUTENIO O OCTYIUIEHUH aHATOTMYHOIO TOBapa B MPOJAXY.

Cratbs 26. YTparuna cuiy.

Cratbs 26.1. lucTaHIIMOHHBINA CTTOCO0O MPOIAKU TOBApa

1. JloroBop pO3HUYHOHN KYyNJIM-NPOAAKH MOXET OBITh 3aKJIIOYEH Ha OCHOBAHMU O3HAKOMJICHHUS
NOTPEOUTENST C TPETIOKESHHBIM TPOJABIIOM ONKCAHWEM TOBapa TOCPEACTBOM KaTaJlOTOB, MPOCHEKTOB,
OykJeToB, (POTOCHUMKOB, CPEJCTB CBS3U (TEIEBU3MOHHOM, TOUYTOBOM, paAMOCBI3U U IPYTUX) I UHBIMU
UCKJTFOYAIOMIMMH BO3MOKHOCTh HEMOCPEJICTBEHHOTO O3HAKOMIICHHsSI IOTPEOUTENsI C TOBapoOM JIMOO
o0pa3loM TOBapa MNpH 3aKIOYEHUH TaKOro JOToBOpa (JIMCTAHIIMOHHBIA C€rocol MpoJaku ToBapa)
CIoCco0aMHu.

2. IlpomaBumoM A0 3akKIIOYEHUs JOrOBOpa JOJDKHA OBbITh MpEeNoCTaBiIeHa IOTPEOUTEINIO
uHpopMalusg 00 OCHOBHBIX MOTPEOMTENBCKUX CBOMCTBaxX ToBapa, 00 ajapece (MecTe HAXOKICHUS)
IpO/aBlia, O MECT€ HW3TOTOBJIEHHMS TOBapa, O TMOJIHOM (PUPMEHHOM HAMMEHOBAHWU (HAUMEHOBAHWM)
npojiaBia (M3roTOBHUTENA), O IIeHe B 00 YCIOBUSAX MPUOOPETEHHUS TOBAapa, O €ro JOCTAaBKE, CPOKE CITYKOHI,
CPOKE TOJIHOCTH U TapaHTUHHOM CPOKE, O MOPSJIKE OIIaThl TOBApa, a TAKXKE O CPOKE, B TEUCHHE KOTOPOTO
NEICTBYET NpeIoKEHHE O 3aKITI0OYEHUH JOTOBOPA.

3. [ToTpeOuTento B MOMEHT AOCTaBKH TOBapa JOJKHA ObITh B MUCbMEHHOU (popMe mperocTaBieHa
uH(popMallnsg 0 ToBape, mpeaycMoTpeHHas cratheil 10 HacTosmero 3akoHa, a TakKe MpeayCMOTpEeHHast
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IIYHKTOM 4 HacTosALIeH cTaTbyu MHPOPMALUS O IOPSIKE U CPOKAX BO3BpaTa TOBapa.

4. IlorpeOuTens BIpaBe 0TKA3aThCsl OT TOBApa B JII000E BpEMs 10 €ro Iepeiad, a mociie nepeaadu
TOBapa - B TCUEHUE CEMU JHEM.

B ciyuae, ecnu uHpopManus o MopsaKe W CPOKax BO3BpaTa TOBAapa HAJJICKAIIEro KayecTBa HE
ObuIa IpeJOCTaB/IeHa B MUCbMEHHON (hopMe B MOMEHT JI0CTaBKH TOBapa, MOTPeOUTENb BIPAaBE OTKA3AThCS
OT TOBapa B TEUEHUE TPEX MECALIEB C MOMEHTA IIepelauu TOBapa.

Bo3zBpar ToBapa HaaIeKaIEero Ka4ecTsa BO3MOKEH B CIIy4ae, €CIIM COXPaHEHBI €ro TOBAPHBIN BUI,
NOTPEOUTENBCKUE CBOICTBA, a TAKXKE TOKYMEHT, OATBEPKAAIONIHIA (DaKT M YCIOBHS MOKYIKH YKa3aHHOTO
ToBapa. OTCYTCTBHE y OTPEOUTENS TOKYMEHTA, TOATBEPXKIAIOIETro (GakT U YCIOBUS MOKYIIKU TOBapa, He
JMIIAeT €ro BO3MOXXHOCTH CCBUIAThCSI Ha JpPyTHE JO0Ka3aTeNbCcTBA MPUOOpETEHHs TOBapa y JaHHOTO
IpojasLa.

[Torpebutens He BOpaBe OTKa3aTbCs OT TOBapa HAIJIEKaUIEro KadecTBa, HMEIOLIEro
UH/IMBUYallbHO-ONIPE/ICTICHHbIE CBOMCTBA, €CIM yKa3aHHbI TOBap MOXeT OBbITh HCIOJb30BaH
UCKJIIOYUTENBHO IPUOOPETAOLIUM €0 IOTPEOUTENEM.

ITpu oTkaze morpeOuTens OT ToBapa IpOAABEll JOJDKEH BO3BPAaTUTh €My JIEHEXHYIO CYyMMY,
YIUIAYEHHYI0 MOTpEeOUTENIEM 10 JOrOBOPY, 3a MCKJIIOYEHHMEM pacxXxoJ0B IpoJaBlia Ha JOCTAaBKy OT
HOTpeOUTENsT BO3BPAIEHHOI'O TOBapa, HE IO3/HEE YeM dYepe3 JAeCATh JHEH €O JHS MpeabsBICHUS
MOTpeOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHUS.

5. ITocnencTBust MpoJiaXku ToBapa HEHAJIEKALIETr0 KauecTBa JUCTAHMOHHBIM CIIOCOOOM IPOIaXH
TOBapa yCTaHOBJICHbI MOJOKEHUSIMU, IPEAYCMOTPEHHBIMU CTaThsiMu 18 - 24 HacTosALIero 3akoHa.

Cratbs 26.2. [IpaBuia npogaxxu OTeNIbHBIX BUJIOB TOBAPOB
[TpaBuia mpomaxu OTIAENBHBIX BHJOB TOBAapoB ycTaHasnuBaroTcs IIpaBurensctBom Poccuiickoii
denepanuu.

I'nasa III. 3amura npaB norpeduTeseil NPH BHINOJTHEHUN PA0OT (OKa3aHUM YCJIYT)

Cratbs 27. Cpoku BBIIIOTHEHUS PaOOT (OKa3aHUS yCIIyT)

1. Ucnonnutens o0s3aH OCYIIECTBUTH BBHITIOJIHEHHE pa0OTHl (OKa3aHHME YCIYTH) B CPOK,
YCTAQHOBJICHHBII MpaBUWJIaMH BBITOJHEHHS OTIENbHBIX BUAOB PabOT (OKa3aHUs OTICIIBHBIX BUIOB YCIyT)
WIM JIOTOBOPOM O BBIIIOJHEHUM PalOT (OKa3aHWM yciyr). B moroBope o BBINOJHEHUHM PaldOT (OKa3aHHUU
YCIYT) MOXET MpeayCMaTpUBAaThbCS CPOK BBIMOJHEHHS Pa0OOThl (OKa3aHUsl YCIYTH), €CIM yKa3aHHBIMU
IpaBWJIaMd OH HE TPEJYyCMOTPEH, a TakKe CpPOK MEHBIIeH MPOJOJIKUTENIBHOCTH, YE€M CpOK,
YCTAHOBJICHHBIHN YKa3aHHBIMU NpaBUIIAMHU.

2. Cpok BbINIOJIHEHUSI pabOThl (OKa3aHUS YCIYI'M) MOXKET ONpENeNsThbCs JaTod (IEepUuojoM), K
KOTOPOW JIOJKHO OBITh 3aKOHYEHO BBIMIOJIHEHHE PabOThl (OKa3aHUe YCIIyTH) UK (M) 1aToi (Mepruoiom), K
KOTOPOU MCIIOJIHUTEND JOJIKEH MPUCTYIUTh K BBIOJIHEHNIO paboThI (OKa3aHUIO yCIYTH).

3. B cinyuae, eciu BBINOJHEHUE PaOOTHI (OKa3aHHE YCIYTH) OCYLIECTBISETCS 110 YacTsIM (JI0CTaBKa
MEePUOIUYECKON TeUaTH, TEXHUYECKOe OOCTy)KMBaHWE) B TEYEHHWE CpOKa JCHCTBUSA JIOTOBOpa O
BBINOJIHEHUH padoT (OKa3aHUU YCIyT), TOJDKHBI IIPEAyCMAaTPUBATHCS COOTBETCTBYIOIIUE CPOKH (TIEPUOIBI)
BBITIOJTHEHHS TAKUX pa0OT (OKa3aHUs yCIIyT).

[To cornameHu0 CTOPOH B JIOTOBOPE MOTYT OBITh MPEIYCMOTPEHBI TaKXe€ CPOKH 3aBEpIICHHS
OTJIEIbHBIX 3TANOB pabOTHI (IPOMEXKYTOUYHBIE CPOKH).

Crarba 28. IlocnenctBusi HapylIeHHs HCIIOJIHUTEIEM CPOKOB BBIMOJIHEHUS paboT (oka3zaHus
yCIIyT)
1. Ecin ucnonmHUTENb HAPYLIMII CPOKU BBIIIOJIHEHUS paboTh (OKa3aHUs yCIYTH) - CPOKHM Havyasla u
(M) OKOHYAHUS BBITIOJIHEHUS pabOTHl (OKa3aHMs yCIyTrH) U (M) MPOMEKYTOUYHBIE CPOKH BBITIOTHEHUS
paboThl (OKa3aHMsI YCIYTH) WM BO BpEeMsI BBIMTOJITHEHUS paOOTHI (OKa3aHUs YCIIYTH) CTaJIO OYEBUIHBIM, YTO
OHa He OyJeT BBITIOJIHEHA B CPOK, MOTPEOUTENH 110 CBOEMY BBIOOPY BIIpaBe:
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HAa3HAYUTh UCIIOJHUTEIIO HOBBIHA CPOK;

NOPYYHTH BBINIOJHEHUE Pa0OThl (OKa3aHHWE YCIYTd) TPETbUM JIMIIAaM 3a pa3yMHYIO IEHY WX
BBINOJIHUTH €€ CBOUMH CHUJIAMU U TOTPEOOBAaTh OT UCIOIHUTEISI BO3MEILEHUS IOHECEHHBIX PacX0/I0B;

noTpeOOBaTh YMEHBIICHUS 1IEHBI 32 BBIIIOJIHEHUE Pa0OThI (OKa3aHUE YCIIYTH);

0TKa3aTbCsl OT UCIOJIHEHHSI JOTOBOPA O BINOJIHEHUH paOoThI (OKa3aHUU YCIyTH).

[TorpebuTens BIpaBe MOTpeOOBaTh TAKXKE MOJHOTO BO3MEIIEHHS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HapylIEHUEM CPOKOB BBIIOJHEHMs paboThl (OKa3aHMs yCIyrH). Y ObITKM BO3MEILAIOTCS B CPOKH,
YCTAHOBJICHHBIE [UIS yIOBJIETBOPEHHS COOTBETCTBYIOIINX TPEOOBAHUI MTOTPEOUTEIIS.

2. Ha3HayeHHble NOTpeOMTEIEM HOBBIE CPOKHM BBINOJHEHHS PAa0OThl (OKa3aHUS YCIYI'H)
YKa3bIBaIOTCS B JIOTOBOPE O BBHIITOJIHEHUH pa0OThI (OKAa3aHUU YCIYTH).

B cimyuae mpocpouku HOBBIX CpPOKOB IOTPEOMTENb BIpaBe HPEAbSIBUTH MCIOJHUTEII HHBIE
TpeOOBaHUS, YCTAHOBJIEHHBIE ITYHKTOM | HACTOSIIEN CTaTbU.

3. Ilena BbINOIHEHHON pabOTHI (OKa3aHHOM yCIIyTH), BO3BpalllaeMasi IOTPEOUTEN0 IPU OTKa3e OT
UCIIOJIHEHUSI JIOTOBOpa O BBIMOJIHEHMH padoThl (OKa3aHUM YCIyTu), a TakXKe Yy4dWUThIBaeMmasi IpH
YMEHBUICHUN LIE€Hbl BBINOJHEHHOM paboThl (OKa3aHHOM YCIYyTH), ONpeAeseTcs B COOTBETCTBUU C
yHKTamu 3, 4 U 5 ctaTby 24 HacTOSILEro 3aKoHa.

4. IIpu oTKa3e OT UCIOJHEHUS JOrOBOPA O BBIIOJHEHUH pabOThl (OKa3aHUU YCIYTH) UCIIOJHUTENb
HE BIpaBe TpeOOBaThb BO3MEILEHHUS CBOMX 3aTpar, IPOU3BEIEHHBIX B IPOLECCE BHIIOJHEHUS PadOThI
(oxazaHus yCIyru), a TakKe IUIaThl 32 BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIYIy), 32 HUCKIHOYEHUEM
CiTy4asi, €CJIM MIOTPEOUTEIb MPUHSI BBITIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).

5. B ciyyae HapylleHUS YCTaHOBJIEHHBIX CPOKOB BBIIOJHEHMs palOOThl (OKa3aHUS YCIYTH) WU
HA3HAYEHHBIX MOTPEOUTENEM HAa OCHOBAHUHU ITyHKTA | HACTOSIIEW CTaThbU HOBBIX CPOKOB HCIIOJIHHUTEIb
yIUIauMBaeT MOTPEOUTEINIO 32 KaX /bl JIeHb (Yac, ecii CPOK OIpeJesIeH B yacax) MPOCPOUYKH HEYCTOMKY
(meHo) B pa3Mepe TpexX IMPOLEHTOB IIEHbl BBINOJIHEHHUS paboThl (OKa3aHUS YCIyru), a €cilIM lieHa
BBITIOJIHEHUST PAa0OTHl (OKa3aHUS YCIYTH) JOTOBOPOM O BBIMOJHEHUM pPAa0OT (OKa3aHUM YCIyr) He
omnpezeneHa - oOmeld IeHbl 3aka3a. J(oroBopoM O BBINOJHEHUU pabOT (OKa3aHUU YCIYT) MEXITY
HOTpPEeOUTENEM U UCTIONHUTENEM MOXKET ObITh YCTAaHOBJIEH 00Jiee BEICOKUI pa3Mep HEYCTONKHU (TIEHN).

Heycroiika (meHs1) 3a HapyllleHHE CPOKOB Hauaja BBINOJHEHHs] palboThl (OKa3aHUS yCIyTH), €€
JTarna B3bICKMBAETCS 3a KaXKAbIM JeHb (4ac, eclii CPOK OMpeieNieH B Yacax) MPOCPOUYKH BIUIOTH /10 Hayania
BBIMOJHEHUsT paboThl (OKa3aHMWs YCIyIM), €€ JTalna WIM HpeIbsBICHHUs MOTpeduTeneM TpeOoBaHUM,
IIPEyCMOTPEHHBIX [TYHKTOM | HACTOSIIEN CTaThbH.

Heycroiika (neHs) 3a HapylIeHHe CPOKOB OKOHYAHHUS BBINOJIHEHUS paboThl (OKa3aHUs YCIyTH), €€
JTana B3bICKUBAETCSA 3a KaXAblM JeHb (4ac, ecily CpOK ONpeleNieH B yacax) MPOCPOYKH BIUIOTH 1O
OKOHYAHUS BBINOJHEHUS paboOThl (OKa3aHUS yCIyru), €€ dSTana WM HpeIbsSBICHUS NOTpeOUTenemM
TpeOOBaHUH, MPEeTyCMOTPEHHBIX ITYHKTOM | HacTOsIIEN CTaThu.

CyMmMa B3bICKaHHOW MOTpeOuTesIeM HEyCTOMKU (TMIEHM) He MOXKET MPEBBINIATh LEHY OTIAEIbHOIO
BUJA BBIMOJHEHUS paboThl (OKa3aHUS YCIyTH) WM OOLIyl0 IEHYy 3aKasza, €ClIM LeHa BBIIOJIHEHUS
OTJIEIbHOTO BHAA paboThl (OKa3aHUS YCIyTHW) HE ONpeJeseHa JIOTOBOPOM O BBIMOJHEHUHM PabOThI
(OKa3aHUM yCIIyTH).

Pasmep Heycroiiku (TeHW) oOmpenenseTcsi, MUCXOs W3 IIEHBl BBITIOJHEHHUS] paboThl (OKa3aHUs
YCIYTH), @ €CIIU yKa3aHHas LleHa He ONpeeieHa, NCX0/ U3 O0Iel IIeHbl 3aKa3a, CyIIeCTBOBABIICH B TOM
MecTe, B KOTOpOM TpeOOBaHHE MOTPeOUTENs JOHKHO ObUIO OBITH YJIOBIETBOPEHO MCIOJIHHUTENEM B JECHb
JOOPOBOJILHOTO YJIOBJIETBOPEHHUS TAKOr0 TpeOOBaHUS WM B JIEHb BHIHECEHHUS CyJeOHOTO pElIeHHUs, €CIH
TpeboBaHNE MOTPEOUTENST TOOPOBOIHHO YOBJIETBOPEHO HE OBLIO.

6. TpeOGoBaHusi MOTpeOHUTENsI, YCTAaHOBJIEHHbIE IYHKTOM | HacTosIied cTaThbH, HE MOJyIekar
YAOBJIETBOPEHUIO, €CIIU HCIIOIHUTENb JTOKaXET, YTO HapyILIEeHHE CPOKOB BBHIMOJHEHUS paboThl (OKa3aHUs
YCIYTH) POU30IILIO BCIEICTBUE HEMPEOIOIUMON CUITBI WIIH TI0 BUHE MTOTPEOUTES.

Crarbs 29. IlpaBa motpebutenss nmpu OOHAPY)KEHWH HEAOCTATKOB BBINOJIHEHHOW pabOTHI
(OKa3aHHOM YCIIYTH)
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1. Ilorpebutenp npu OOHAPYKEHHH HEJOCTATKOB BBITIOJIHEHHOW pa0OThl (OKa3aHHOW YCIIYTH)
BIIPaBE 110 CBOEMY BBIOOpPY MOTPeOOBATH:

0e3B03ME3/IHOTO YCTPAHEHUS HEOCTATKOB BBIMOJIHEHHOMN paboThl (OKa3aHHOM yCIIyTH);

COOTBETCTBYIOIIETO YMEHBILICHHS LIEHBI BBIITOJHEHHOIN paboThI (OKa3aHHOH yCIIyTH);

0e3B03ME3/IHOTO M3TOTOBJICHUS JPYrod BEIIM U3 OJHOPOJHOIO MaTepuaia TaKoro e KauecTBa
WIN TTOBTOPHOTO BBIMOJNHEHHS paboThl. [Ipu 3TOM morpedutens 00s3aH BO3BpAaTHTh paHee MepeaaHHYIo
€My HCIIOJIHUTENIEM BEllb;

BO3MEUICHHSI TIOHECEHHBIX UM PACXOJ0B IO YCTPAHEHHUIO HEJOCTATKOB BBHIIIOJHEHHOW pabOThI
(OKa3aHHOM yCIyTy) CBOMMU CHJIAMU WJIM TPETHbUMHU JIHIIAMH.

YnosnerBopeHue TpeOoBaHWI ToTpeOuTenss o Oe3BO3ME3THOM YCTPAHEHWU HEIOCTAaTKOB, 00
W3TOTOBJICHUH JIPYTOW BEIM WJIM O MIOBTOPHOM BBINOJIHEHUU PabOThl (OKa3aHUU YCIIyTH) HE OCBOOOXKIAeT
UCTIOJIHUTEIS. OT OTBETCTBEHHOCTH B (hOpME HEYCTOMKHM 3a HapylIeHHE CPOKa OKOHYAHUS BBITIOTHEHUS
paboThl (OKa3aHUS YCIYTH).

[Torpebutens BrnpaBe OTKa3aThbCs OT MCHOJHEHHUS JOroBOpa O BBIOJIHEHHWU pabOThl (OKa3aHUU
YCIIyTH) U MOTPeOOBaTh MOJIHOTO BO3MEIIEHUSI YOBITKOB, €CJIM B YCTAHOBJICHHBIN YKa3aHHBIM JIOTOBOPOM
CPOK HEJOCTAaTKH BBIMOJIHEHHONW pa®oThl (OKa3aHHOW yCIYrH) HE YCTPAaHEHBl HCIOJHHUTEIIEM.
[Torpebutens Takke BIpaBe OTKA3aThCA OT HCIIOJIHEHUS JOTOBOpA O BBHIMOJIHEHHM PadOThI (OKa3aHUH
YCIIYTH), €ClIi UM OOHApYKEHbI CYIIECTBEHHBIE HEIOCTATKU BBIMOJHEHHOW PabOThl (OKa3aHHOW YCIIYTH)
WM WHBIE CYIIECTBEHHBIE OTCTYIUICHHS OT YCIOBUN JOTOBOPA.

[Torpebutens BrnpaBe MOTPeOOBATH TAKXKE MOJTHOIO BO3MEILEHUS YOBITKOB, IPUUYMHEHHBIX €MY B
CBS3M C HEJIOCTATKaMH BBITIOJHEHHOW PalbOTHI (OKa3aHHON yciyru). YOBITKHM BO3MEILIAIOTCS B CPOKH,
YCTaHOBJICHHBIE [T yIOBJIETBOPEHHS COOTBETCTBYIOIINX TPEOOBAHUH MTOTPEOUTEIIS.

2. llena BbIOTHEHHOM PabOTHI (OKA3aHHOM YCIIyTH), BO3BpallaeMasi MoTpeOUTENIO MPH OTKa3e OT
UCIIOJTHEHUSI JIOTOBOpa O BBIMOJIHEHMH padoThl (OKa3aHUM YCIyTu), a TakXKe Yy4duThIBaemas IpH
YMEHBUICHUN LIE€Hbl BBINOJHEHHOM paboThl (OKa3aHHOM YCIyTH), ONpeAesieTcs B COOTBETCTBUU C
nyHKTamu 3, 4 U 5 ctaTby 24 HacTosIEro 3aKoHa.

3. TpebGoBaHusi, CBA3aHHBIE C HEJAOCTAaTKaMHU BBIIIOJHEHHOM pabOThl (OKa3aHHOW YCIIyTH), MOTYT
OBITh TPEbSIBICHBI IPU MPUHATUU BBIOJIHEHHON pabOThl (OKa3aHHOM yCIIyTH) WK B XO/€ BHIIOJHEHUS
paboThl (OKazaHUS ycayru) Ju0O0, €ciaM HEBO3MOXKHO OOHapyXHUThb HEAOCTATKU MpPH HPUHATHU
BBIMIOJTHEHHOM paboThI (OKa3aHHOM YCIYTH), B TEUEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSIIUM ITYHKTOM.

[TorpeOutens BhpaBe NPeABABIATb TPeOOBaHUS, CBS3aHHBIE C HEJOCTATKAMU BBIIOJIHEHHON
paboThel (OKa3aHHOM yCIyTH), €CIM OHUM OOHApy)XEHbl B TEUEHHE TapaHTUHHOTO CpOKa, a IpPHU €ro
OTCYTCTBUH B Pa3yMHBI! CPOK, B Ipeeiax JABYX JIET CO JHs MPUHATHS BBIIOJIHEHHON paboThl (OKa3aHHOM
YCIIyTH) WIX NATH JIET B OTHOIIEHUU HEIOCTAaTKOB B CTPOEHUU U MIHOM HEJIBUKUMOM MMYIIIECTBE.

4. VcnonHMTENb OTBEYAET 3a HEAOCTaTKU paboThl (YCIyrd), Ha KOTOPYIO HE YCTAaHOBJIECH
TapaHTUHHBIA CPOK, €CIM MOTPeOUTENh MOKaXKET, YTO OHM BO3HUKIM 1O €€ HPHUHITUS UM WIH IO
IPUYMHAM, BO3HUKIIMM 10 3TOTO MOMEHTA.

B orHomenun pabothl (yCiayru), Ha KOTOPYH YCTAHOBJIEH TapaHTUWHBIM CpPOK, MCIOJHHUTEIb
OTBEYAET 3a €€ HEJOCTATKH, €CIM HE JIOKAKET, YTO OHM BO3HHUKIM MOCJIE MPHUHATUS PabOThl (YCIyTn)
noTpeduTeNeM BCIEACTBUE HApyIIEHHWsS WM IMpaBWJ HCIOJIb30BaHUSA pe3ysibTaTa padoThl (yCIIyTH),
JEUCTBUU TPETHUX JIUL] WJIM HENPEOIOIUMON CHUIIBI.

5. B ciydasx, korga npenyCMOTPEHHBIA JIOTOBOPOM TapAaHTUHWHBIA CPOK COCTAaBJISET MEHEE JBYX
aet (IATH JIeT Ha HeABMKUMOE UMYIIIECTBO) M HEOCTATKU paboThl (YCIyru) 0OHapyKEeHbl OTpeOuTeIeM
[0 MCTEUEHUU TapaHTUITHOIO CPOKa, HO B Mpejaenax JABYX JeT (MATH JIET Ha HEJBMKUMOE MMYIIECTBO),
NOTpPEeOUTENh BIIPaBe MPEIbIBUTH TPEOOBAaHUS, MPEAYCMOTPEHHBIE IMyHKTOM | HAcTOSIIEH CTaTbU, €CIU
JOKa)XeT, YTO TaKHe HENOCTaTKH BO3HUKIU A0 MPUHATHS UM pe3ysbTaTa paboTbl (YCIyru) WIH IO
[IPUYMHAM, BOSHUKIIMM IO 3TOTO MOMEHTA.

6. B cnydae BBIABICHHS CYIIECTBEHHBIX HEIOCTATKOB palOOTHI (YCIyrH) MOTpeOMTEIh BIIpaBe
NPEIbIBUTH UCIIOJHUTENIO TpeOoBaHHEe O 0€3BO3ME3THOM yCTPAaHEHUH HEAOCTATKOB, €CIH JTOKAXKET, YTO
HEJOCTaTKU BO3HHUKJIM JI0 IPUHSITHUS UM pe3yibTara padoThl (YCIyry) UM M0 NPUYHMHAM, BO3HUKIINUM 10

24/32



"

3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas norpedureneil” (¢ MI3MEHEHUSIMH U JJONIOJTHEHUSMH)

3TOr0 MOMEHTa. JTO TpeOOBaHHE MOXKET OBbITh MPEIbSBICHO, €CIU TaKH€ HEJAOCTATKU OOHApYKEHBI IO
UCTCUYCHUU JBYX JIeT (MATU JIET B OTHOUICHWH HEJIBWKUMOTO MMYIIECTBA) CO JHS NMPUHATHS PE3yJIbTaTa
paboThI (YCiayru), HO B Mpejenax yCTaHOBJICHHOTO Ha pe3ysIbTaT paboThl (YCIyTH) CpOKa CIy>KObl HIIA B
TEUYCHHE JECITH JIET CO JHS MPUHSITUS PEe3yJIbTaTa padoThl (YCIIyTH) TOTPEOUTENEM, €CITU CPOK CITYKOBI HE
ycranoBieH. Eciu ganHoe TpebGoBaHHE HE YAOBICTBOPEHO B TEUEHHUE JBAaAUATH THEH CO JHSA €ro
NPEIbSIBICHUS MTOTPEOUTENIEM WU OOHAPYKEHHBIM HEAOCTATOK SIBIISETCS HEYCTPAHUMBIM, TOTPEOUTENb
10 CBOEMY BBIOODY BIIpaBe TpeOOBATh:

COOTBETCTBYIOIIECTO YMEHBIICHHUS [IEHBI 32 BBIITOJHEHHYIO pa00Ty (OKa3aHHYIO YCIYTY);

BO3MEUICHHS] TIOHECEHHBIX UM PACXOJI0OB MO YCTPAaHEHHUIO HEJOCTATKOB BBHIIOJHEHHOW pabOThI
(OKa3aHHOMW yCIyTH) CBOMMH CHJIAMHU WJIH TPETHUMU JIMIIAMU;

OTKa3a OT HCIIOJIHEHHS JOTOBOpa O BBIMOJHEHUU PabOThl (OKa3aHUU YCIYTH) U BO3MEILEHUs
yOBITKOB.

Cratbs 30. Cpoku yCcTpaHEHUS! HEIOCTATKOB BBIIIOJHEHHOW paboTh! (OKa3aHHOW yCIIyTH)

Henocratku paboThl (yCIyrd) AOJKHBI OBITH YCTpaHEHbl HMCIIOJHUTEIEM B pPa3yMHBIH CpPOK,
Ha3HAYCHHBIA MOTpEeOUTEIEM.

A0G3ar11 BTOpO# MCKITIOUEH.

Ha3nauenHsblii moTpeduTENEM CPOK YCTPAHEHUS! HEJIOCTATKOB TOBAapa YKa3blBaeTCs B JIOTOBOPE WU
B MHOM IOJIMCHIBAEMOM CTOPOHAaMM JOKyMEHTE JMOO B 3asBJICHUHM, HAlpaBICHHOM MOTpedUTeneM
UCIIOJIHUTEIIIO.

3a HapylIeHHE IPEAYCMOTPEHHBIX HACTOALIEH CTaTbEl CPOKOB YCTPAHEHUS HEJOCTAaTKOB
BBIMIOJTHEHHOM pa®oThl (OKAa3aHHOM YyCIyru) UCHOJIHUTENb YIUIAYMBACT HMOTPEOUTENIO 3a KaXIblil JECHb
IPOCPOUYKU HEYCTOUKY (TIE€HI0), pa3Mep U MOPsI0K UCUUCIIEHUS] KOTOPOH ONPEAEsIOTCS B COOTBETCTBUHU C
IIYHKTOM 5 cTaThy 28 HACTOSIIEro 3aKoHa.

B ciydae HapylieHHsl yKa3aHHBIX CPOKOB MOTPEOHUTENb BIpPaBE MPEAbSIBUTH UCIOIHUTEINIO WHBIE
TpebOBaHMs, MPETyCMOTPEHHBIE ITyHKTaMu | U 4 ctaTbu 29 HacTosmero 3akoHa.

Cratbs 31. Cpoku yA0BIETBOPEHUS OTAEIbHBIX TpeOOBaHUM MOTpeOUTENS

1. TpebGoBanusi morpeduTensi 00 yMEHBIIEHUU IIEHBI 3a BBIMOJHEHHYIO paboTy (OKa3aHHYIO
yCIIyTy), O BO3MEUICHUH PACXOJO0B IO YCTPAHEHHUIO HEJOCTATKOB BBINOJHEHHOW paboThl (OKa3aHHOMN
YCIIyTH) CBOMMU CHJIAMH WJIM TPEThUMH JUIIAMH, a TaK)Ke O BO3BpaTe yIUIadeHHOW 3a paboTy (yciyry)
JEHE)KHON CyMMBI M BO3MEUIEHUH YOBITKOB, IPUUMHEHHBIX B CBSA3M C OTKA30M OT HUCIIOJIHEHUS JI0TOBOPA,
peayCMOTpeHHbIe TTyHKTOM | ctateu 28 u nyHktamu 1 u 4 ctatbu 29 HacTosero 3akoHa, MOAJIEkKAT
YAOBJIETBOPEHUIO B AECATUIHEBHBIN CPOK CO JIHS MPENBABICHUS COOTBETCTBYIOLETO TPEOOBAHMUS.

2. TpebGoBanus norpeOuTenss o 0€3BO3ME3THOM H3TOTOBJIEHUM JPYro BeIId M3 OJHOPOIHOTO
MaTepuaia TaKoro K€ KauecTBa WJIM O TOBTOPHOM BBIMIOJIHEHUU pabOThl (OKa3aHUM YCIIyTH) MOAJIeKAaT
YJIOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIM JJI1 CPOUYHOTO BBINOJIHEHUS pabOThl (OKa3aHUs YCIIYTH), a B
clly4ae, eciH 3TOT CpPOK HE YCTaHOBJIEH, B CPOK, MPEIyCMOTPEHHBIN JOTOBOPOM O BBIMOJIHEHHU PabOTHI
(oKa3aHUM yCIIyTH), KOTOPbI ObLIT HEHa/IJIe)Kallle UCTIOIHEH.

3. 3a HapyuleHHe NPeJyCMOTPEHHBIX HACTOSIIENH CTaThed CPOKOB YJOBIIETBOPEHHUS OTAENbHBIX
TpeOOBaHUN MOTPEOUTENE HCIOIHUTENb YIUIAUMBAaeT MOTPEOUTEN0 32 KaXAbIH JEHb HPOCPOUYKU
HEYCTOIKY (MEHI0), pa3Mep U MOPSA0K UCUUCIICHUS KOTOPOH ONPEeNsioTCsS B COOTBETCTBUH C ITYHKTOM 5
CTaThU 28 HACTOSUIETO 3aKOHA.

B cnyuae HapymieHHs CpOKOB, YKa3aHHBIX B TyHKTax | W 2 HACTOAIMIEH CTaThH, MOTPEeOUTEIH
BIIPaBE TPEIbSIBUTH HCIIOJTHUTEIIO WHBIE TpeOOBaHUS, MPEAYCMOTpPEHHBIC MyHKTOM | cratbu 28 u
nyHktamu 1 u 4 craten 29 HacTosAnero 3aKoHa.

Cratbs 32. [IpaBo moTpebuTeNnss Ha OTKAa3 OT KCIOJHEHHWS JOTOBOpPAa O BBIMOJHEHHUU PalboT

(oKa3aHUM yCIIyT)
[Torpebutens BHpaBe OTKA3aTbCs OT HCIOJIHEHUS JOrOBOpa O BBHINOJHEHHHM paboT (OKa3aHUU
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yCIIyT) B JII000€ BpeMsl MPHU YCIOBUU OIUIATHl UCHOJHUTENI0 (PaKTUYECKU MOHECEHHBIX MM PACXOOB,
CBSI3aHHBIX C UCTIOJTHEHUEM 00sI3aTENIbCTB 10 TAHHOMY JOTOBOPY.

Crartbs 33. Cmera Ha BBINIOJTHEHUE pabOTHI (OKa3aHHE YCIYTH)

1. Ha BbimonHeHue paboThl (OKa3aHUE YCIyIH), NPEeAyCMOTPEHHOW JIOTOBOPOM O BBIIOJHEHUU
paboThI (OKa3aHUM yCIYTH), MOXKET OBITh COCTABJICHA TBEpAAs WM MPUOIN3UTEIIbHAS CMETA.

CocraBneHue Takoi CMEThI 110 TPEOOBAHUIO OTPEOUTENS MU UCIIOTHUTEINS 0053aTENbHO.

2. Hcnonnutens He BOpaBe TpeOOBaTh YBEJIWYEHUS TBEPAOM CMEThl, a NOTPEOUTENH - €€
YMEHBUICHHUs, B TOM YHCJIE B ClIyyae, KOI/la B MOMEHT 3aKJIFOUEHHs IOTOBOPA UCKIIF0YAIach BO3MOKHOCTh
IPEIYCMOTPETH MOJHBIH 00bEM MOJIEKAIINX BBHIIOTHEHUIO paboT (OKa3aHUIO YCIyT) MM HEOOXOAUMBIX
JUIsL 3TOTO PacXoJIOB.

HcnonHuTtens uMeeT NpaBo TpeOOBaTh yBENWYECHUS TBEPJAOW CMEThl IPH CYIIECTBEHHOM
BO3PAaCTaHUU CTOMMOCTH MAaTE€pHaJOB U 00OpYAOBaHMs, NPEAOCTABISAEMBIX HCIIOIHUTENIEM, a TaKKe
OKa3bIBAEMbIX €MY TPETHUMH JIMLAMHU YCIYT, KOTOPOE HENb3sl ObUIO MPENyCMOTPETh NP 3aKIIOYEHUU
noroBopa. IIpu oTkaze moTpeOUTENs BBIIOIHUTH ATO TpeOOBAaHME HCIOJIHMUTENb BIIPaBE PACTOPIHYTbH
JIOTOBOP B CYJICOHOM TOPSIIKE.

3. Ecnm Bo3HHKIa HEOOXOAMMOCTb BBIOJHEHHS JIONOJHUTEIbHBIX paboT  (OKazaHUsS
JIOTIOJTHUTEBHBIX YCIYT) U 10 3TOW NMPUYHMHE CYIIECTBEHHOTO INPEBBIIICHUS MPUOTU3UTEILHOW CMETHI,
UCIIOJIHUTENb 00513aH CBOEBPEMEHHO IpeaynpeauTh 00 3toM norpedurens. Eciu norpeburens He aan
corJiacie Ha MpPEBBIIICHHE MPUOTU3UTEILHON CMETHI, OH BIPaBE OTKA3aThCs OT MCIIOIHEHHS J0TOBOpa. B
3TOM ciy4ae MCIOJIHUTENb MOXKET TpeOOBaTh OT MOTPEOUTEINIs YIUIAThl LIEHbI 33 BBIOJHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

HcnonHuTenb, CBOEBPEMEHHO HE NPEAyNPEAUBILNI NOTPEOUTENS 0 HEOOXOAUMOCTH MPEBBILICHUS
npUOIU3UTENIBHON CMEThI, 00513aH HUCIIOJIHUTh JIOTOBOP, COXpaHss MpaBO Ha OIulaTy padoTsl (YyCIyru) B
npezenax NpuOIN3UTEILHOW CMETHI.

Crartbs 34. BeinonHeHue paboThl U3 MaTepHasa HCIOTHUTEIS

1. UcnonuuTens 00s13aH BBINOJIHUTH PabOTy, ONPEAEICHHYIO IOTOBOPOM O BBIMOJIHEHUH PadOTHI,
13 CBOETO MaTepHualla ¥ CBOMMHU CPEICTBAMH, €CIIM MHOE HE MPELYCMOTPEHO JOTOBOPOM.

HcnonHutenb, MNpeloCTaBUBIIMKA MaTepuai JJsi BBINOJIHEHHs paboOThl, OTBEYaeT 3a €ro
HEHaJyIeXxallee KadecTBO IO MNpaBUiIaM 00 OTBETCTBEHHOCTH NPOJABLA 3a TOBapbl HEHaJUIeXKallero
Ka4yecTBa.

2. Marepuan UCTIIOJHUTEIS OIUIAYMBAETCs MOTpeOUTENeM NpHU 3aKIF0UYEHUH YKa3aHHOTO JIOTOBOPa
IOJTHOCTBIO WIIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBINOJIHEHHH Pa0OThI C YCIOBUEM OKOHYATEIbHOIO
pacyera IpH IOJYYEHUH MOTPEOUTENEeM BBIMOJIHEHHONW HCIOJIHUTENEM DPAa0OOThI, €CIM WHOW MOPSIAO0K
pacueToB 3a MaTepHuaj UCIOJHUTENS HE IPEAYCMOTPEH COIVIAIIEHUEM CTOPOH.

3. B ciyuasx, npenycMOTPEHHBIX JOTOBOPOM O BBIMOJIHEHUHM Pa0OThI, MaTepHall MOXKET OBITh
IPEJOCTABIEH  HUCIOJHUTENEM moTpeOutento B kpeauT. llociemyromiee  M3MEHEHUE — IIEHBI
NPEOCTABICHHOTO B KPEJUT MaTepHrasia UCIIOJHUTEN He BiIeUeT 3a cOOOi nepepacyera.

4. Marepuan HCIOJHUTENS U HEOOXOIMMBIE NJisi BBIMOJHEHUS pabOThl TEXHUYECKHE CpECTBa,
MHCTPYMEHTHI U IIpOoYee JIOCTABISIOTCS K MECTY BBIITOJHEHHS PabOT UCTIOIHUTENEM.

Crartbs 35. BeimonHeHue paboThl U3 MaTepHaia (C Belblo) MOTpeOUTes

1. Ecniu paGoTa BBINOJIHSAETCS TOJHOCTHIO MJIM YaCTUYHO M3 MaTepuaia (C Bellblo) MOTpeOuTeNs,
UCIIOJIHUTEIb OTBEYAET 32 COXPAHHOCTb ATOr0 MaTepuaa (Bely) U MpaBUIbHOE €ro UCIOIb30BaHUeE.

Hcnonuutens 00s3aH:

OpeaylnpeauTh NOTPEOUTENs] O HENPUTOAHOCTH WIM HEJOOPOKAYeCTBEHHOCTH IIepEIaHHOTO
noTpeduTeneM MaTepuaa (Bemm);

NPEeJCTaBUTh OTYET 00 M3pAcX0I0OBAHUU MaTepHaja U BO3BPATUTh €r0 OCTaTOK.

B crmydae momHOM MM YacTMYHOW yTpaThl (MOBPEXKACHHSA) Marepuaia (BEIIH), MPUHATOTO OT
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noTpeOUTENs, HUCIONHUTENb 00s3aH B TPEXTHEBHBIM CPOK 3aMEHUTHb €r0 OJHOPOJHBIM MaTepHaioM
(BEIbI0) aHAJIOIMYHOIO KAyecTBa U IO JKEJIAHUIO MOTPEOMUTENS M3TOTOBUTH W3JIEJIME U3 OJHOPOIHOTrO
MaTepuaia (Belu) B pa3yMHBINA CPOK, a IIPU OTCYTCTBUM OJTHOPOJHOTO MarepHasa (BEl[y) aHAJIOTUYHOTO
Ka4yecTBa - BO3MECTUTh NOTPEOUTENIO ABYKPATHYIO IEHY yTpaueHHOTro (TIOBPEKACHHOT0) MaTepualia
(Bemwm), a TaK)Ke PacxXoibl, MOHECEHHBIE MTOTPEOUTEIICM.

2. llena yrtpayeHHOrO (MOBPEXKACHHOT0) MaTepuana (BEIIU) OMpPENeNseTcs, UCXOIs U3 IEHBI
MaTepuaia (Bellu), CYIIeCTBOBaBIIEH B TOM MECTE, B KOTOPOM TpeOoBaHHE MOTPEOUTENs TOKHO OBbLIO
OBITH yIOBJIETBOPEHO HCIIOJHHUTEIEM B JICHb JOOPOBOJIBHOTO YAOBIETBOPEHHS TAaKOTO TPEOOBAHUS WUIIH B
JI€Hb BBIHECEHHUS CyAeOHOro pelieHus, eciii TpeOoBaHUe MOTpeduTess JOOPOBOIBLHO YIOBIETBOPEHO HE
OBbLIO.

Ilena marepuaia (Bemu), nepeaaBacMoro UCIOIHUTEINIO, ONPEENISIETCS B JOTOBOPE O BHIMOIHEHUH
paboThl WM B MTHOM JIOKYMEHTE (KBUTAHIMH, 3aKa3e), MOITBEPKAAIOIIEM €0 3aKII0YCHHE.

3. Hcnonuutens OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TMOJHYIO WJIM YaCTUYHYIO YTpary
(moBpexJeHue) matepuaia (Bemu), MPUHATOTO UM OT MOTPEOUTENs, €Clii MNOTPEOUTENb MPeLyNpexIeH
UCIIONTHUTENIEM 00 0COOBIX CBOMCTBAaX Marepuana (BEllH), KOTOpble MOTYT MOBIIEYb 32 COOON €ro MOJTHYIO
WIM 4aCTUYHYIO yTpaTry (IOBpEeXAECHUE) JIMOO eciid yKa3aHHbIE CBOICTBa Marepuala (BELIU) HE MOIJIH
OBITH OOHAPYKEHBI IPU HAAJIEKAIIEH MPUEMKE UCIIOHUTEIEM 3TOr0 MaTepuana (BeIu).

Cratbst 36. OOs13aHHOCTH HCHOJHUTENA WH(GOPMUPOBATH MOTpeOHUTENsT 00 OOCTOATEIhCTBAX,
KOTOPBIE MOTYT TOBJMATH Ha KA4ECTBO BBHIMOJHAEMOW pabOTHI (OKa3bIBAEMOW YCITyTH)
WM TIOBJIEYB 32 COOOM HEBO3ZMOXKHOCTh €€ 3aBEPIICHUS B CPOK

VicionuuTens 00si3aH CBOEBPEMEHHO HH(OPMHUPOBATH MOTPEOUTENST O TOM, YTO COONIOJIECHHE
yKa3aHUW MOTpeOuTeNs U HUHbIE 00CTOSTENHCTBA, 3aBUCSIINE OT MOTPEOUTENSI, MOTYT CHU3UTh KaueCTBO
BBITIOJIHSIEMOM pabOThI (OKa3bIBAEMOM YCIIYTH) WJIM TIOBJIEYh 32 COOON HEBO3MOXKHOCThH €€ 3aBEpIICHUS B
CPOK.

Ecmu  morpebutens, HECMOTpsT Ha CBOEBPEMEHHOE M O0OCHOBaHHOE WH(OPMHUpPOBAHHE
UCIIOJIHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPUTOJIHBIM MM HEeJOOpOKaueCTBEHHBIM MaTepual, He
U3MEHUT YyKa3aHUW O crocoOe BBINOJHEHHS pPadoThl (OKa3aHWs YCIyrd) JMOO HE YCTPAHUT HHBIX
OOCTOATENILCTB, KOTOPblE MOTYT CHHU3UTh KadeCTBO BBINOJHSAEMONH pabOThl (OKa3bIBAEMOH YCIYyTH),
UCTIOJTHUTEIb BIPaBE OTKA3aThCsl OT MCIIOJIHEHHsSI JOTOBOpa O BEHITIOJIHEHUH PabOoThHI (OKa3aHUU YCIIyTH) U
noTpe0oBaTh MOJIHOTO BO3MEIIEHUS YOBITKOB.

Cratbs 37. [Topaaok 1 GopMbl OIJIaThI BHITOJIHEHHON PaOOThI (OKa3aHHOW yCIyTH)

[Torpeburens 00s3aH OMIATUTh OKa3aHHbIE €My YCIYTM B TOpSAKE U B CPOKH, KOTOpHIE
YCTaHOBJIEHBI JOTOBOPOM C HCIIOJIHUTEIIEM.

[Torpeburtens 00s3aH OMJIATUTH BBHINOJIHEHHYIO HCIIOJHUTENIEM B MOJHOM 00beMe padoTy mociie ee
npuHATH notpedutenem. C cornacust moTpeduTesns paboTa MOKET OBITh OIUIaYeHa UM MPU 3aKIIOYESHUU
JIOTOBOpA B MOJHOM pa3Mepe WM IyTeM Bblauu aBaHCa.

Omulata OKa3aHHBIX YCIYT (BBIIOJIHEHHBIX paOOT) MPOM3BOAUTCS MOCPEICTBOM HAJIMUYHBIX WIH
Oe3HaIMYHBIX PacYeTOB B COOTBETCTBUU C 3aKOHOIaTelbcTBOM Poccuiickoit denepannu.

[Tpy mcnonbp30BaHUU HATMYHOW (POPMBI pacyeToB OIjIaTa TOBApoOB (paboT, yCIyr) moTpeduTeaem
MPOU3BOJUTCS B COOTBETCTBUU C YKa3aHMEM IMpOJaBla (MCIIOJHUTENS) MyTeM BHECEHUS HAIUYHbBIX
JICHEeXKHBIX CPEJACTB NMPOJaBIy (MCHOJIHUTENIO), MO0 B KPEAUTHYIO OpPraHU3alMIo, JIMOO IIaTeKHOMY
areHTy, OCYIIECTBIISIONIEMY NEATeIbHOCTh M0 MpHEMY TIaTexer (u3nueckux nuil, MO0 0aHKOBCKOMY
IUIATEeKHOMY — areHTy  (cyOareHry), OCYLIECTBISIOIIEMY  JESITeNbHOCTh B COOTBETCTBHHM  C
3aKOHO/IATeILCTBOM O O0aHKaxX M OaHKOBCKOM JESTEIbHOCTH, €CJIM MHOE HE YCTaHOBJIEHO (pelepasbHbIMU
3aKOHaMU WJIM WHBIMA HOPMAaTUBHBIMHU IIpaBOBbIMH akTaMu Poccuiickonn ®enepanuu. Ilpu sTtom
00s13aTeIbCTBAa MOTPEOUTENS TEepea MPOJABIOM (HCIIOTHUTENIEM) MO OIUlaTe ToBapoB (paboT, ycmiyr)
CUMTAIOTCS MCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEXHBIX CPEICTB C MOMEHTa BHECEHUS HAJIUYHBIX
JIEHEKHBIX CPEICTB COOTBETCTBEHHO MPOJIaBIy (MCIOJHUTENIO), JTHOO B KPEAUTHYIO OpraHU3aINIo, JTH00
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IUIATEKHOMY areHTy, OCYLIECTBIISAIONIEMY NEATEIbHOCTh MO MpUEMYy IUIaTexeil (Qu3ndeckux Juil, Judo
0aHKOBCKOMY TUIATEXKHOMY areHry (CyOareHTy), OCYHIECTBIISIOIIEMY JESATEIBHOCTh B COOTBETCTBUU C
3aKOHOJATEIhCTBOM O OaHKaxX M 0AaHKOBCKOM JESITEIbHOCTH.

Crarba 38. YTpaTuna cuny.

Cratbs 39. PerynupoBaHue oka3aHus OTAEIbHBIX BUAOB yCIyT

[TocnencTBust HapyLeHUs! YCIOBUH JOTOBOPOB 00 OKa3aHUU OTJEJIBHBIX BUIOB YCIYT, €CIIH TaKHUe
JIOTOBOpBI 10 CBOEMY XapakTepy HE€ IOANAaroT IOJ ACHCTBUE HACTOSILEH IJIaBbl, OIpPENEISIOTCS
3aKOHOM.

Crartbs 39.1. [IpaBuna oka3zaHus OTAEIbHBIX BUIOB YCIYT, BBIIIOJHEHUS OTAEIbHBIX BHIOB PadoOT
noTpeOUTeNsIM
[TpaBuia oka3zaHUs OTAEIbHBIX BUAOB YCIYT, BBIOJHEHHS OTIENbHBIX BUI0B pabOT MOTpEOUTENIIM
ycranasnuBaroTcs [IpaBurensctBom Poccuiickoit @enepannn.

I'naBa IV. I'ocynapcTBeHHasi M 001IeCTBEHHAS 3ALIUTA NPAB NMOTPeOUTEI€ei

Cratba 40. DenepanbHbli TOCyAapCTBEHHBIM KOHTPOJIb (HAA30p) B 0OJIACTH 3allIMTHI MpaB

norpedureneit

1. denepanbHBIA TOCYIaPCTBEHHBI KOHTPOJbL (HAA30p) B 00NACTH 3alIMTHI MpaB MOTpeOuTenen
ocyuiecTBiseTcss (he/iepabHBIM OPraHOM HCIIOJHUTENILHOM BlIacTH, YHOJHOMOYEHHbIM I[IpaBuTenbcTBoM
Poccuiickoit @enepanuu (1anee - Opral rocy1apcTBEHHOTO HAA30pa).

2. IIpenmerom QenepallbHOTO TOCYIAPCTBEHHOTO KOHTPOJIS (Haa30pa) B O0JIACTH 3aIMTHI TPaB
notpeOuTenei ABasoTCs:

1) cobGmoneHre  U3rOTOBUTENSMM,  HUCHOJHHUTENSMH, [POJABLAMH,  YIOJIHOMOYEHHBIMU
OpraHu3alsIMUA WU YHOJHOMOYEHHBIMU WHJIMBUAYAJIbHBIMU NPEANPUHUMATENSAMHA, HUMIIOPTEPAMH,
BJIa/I€TIbIIAMH arperaropoB 00s3aTENIbHBIX TPEOOBAaHUM, YCTAHOBJIEHHBIX HACTOSIIIUM 3aKOHOM, IPYTHMMH
dbenepanbHBIMU 3aKOHAMH U WHBIMH HOPMAaTHUBHBIMU TPaBOBBHIMH akTamu Poccuiickoit ®deneparuu, a
TaK)K€ aKTaM{, COCTaBIIAIOIIMMHU TIpaBo EBpa3suilckoro 3KOHOMHUYECKOTO CO03a, PEryIUpYIOLIIMU
OTHOILIEHMS B 00J1aCTH 3allUTHI PaB MOTPEOUTENEH;

2) cobuto/ieHne U3rOTOBUTENIEM, UCTIOTHUTENEM (JINLIOM, BHIMOIHIIOMMM (YHKIIUH HHOCTPAHHOIO
U3TOTOBUTENS), TMPOJABIIOM TpeOOBaHMI, YCTAHOBICHHBIX TEXHUYECKUMH pErIaMeHTaMH, WIH
00s3aTeNbHBIX TpeOOBaHUM, MOJUICKAIIMX MPUMEHEHHIO 10 JIHA BCTYIUIGHHS B CHJIYy TEXHMYECKUX
pernamMeHToB B cooTBeTcTBUM ¢ Denepanbueiv 3akoHOM OT 27 gekabps 2002 roma N 184-d3 "O
TEXHUUYECKOM pEeryIupoBaHuu";

3) cobOmiofeHMe NpoJaBLAMH M BJaJeNbllaMH arperaropoB o00s3aTeNbHBIX TpeOOBaHUN K
MapKUpOBKE TOBApPOB CpPEACTBAMHM HACHTU(UKAIMM, K Tepenaye HHQOpMalMH B TOCYAapCTBEHHYIO
UHPOPMALIMOHHYIO CHCTEMY MOHHUTOPHUHTa 3a OOOpOTOM TOBapoB, MOJUIEKAIUX O00s3aTeIbHON
MapKUpPOBKE CpEACTBAMM HJEHTU(UKALNU, UM HHBIX TpeOOBaHUM, CBS3aHHBIX C OOOPOTOM TOBApOB,
UHpOpMalUs O KOTOPBIX MOJJIEKUT BHECEHHIO B YKa3aHHYIO TIOCYJApCTBEHHYIO HH(POPMAIMOHHYIO
cuctemy B coorBercTBUM ¢ Denepansubiv 3akoHom oT 28 nekadps 2009 roga N 381-d3 "O6 ocHoBax
rOCYJJapCTBEHHOTO PEryJMpOBaHUsl TOProBoM nesaTenbHOCTH B Poccuiickoit denepanuun, OenepanbHbiM
3akoHOM OT 13 wmroHsa 2023 roma N 203-®3 "O rocynapCTBEHHOM pETYJIMPOBAHMM IPOU3BOACTBA M
o0opoTa TabayHBIX W3JAENHH, TaOaYHOW MPOMYKIIMU, HUKOTHHCOJEpKAIIEeH MPOAYKIIUU U CBIPhS I UX
npousBojcTBa", DenepanbHbIM 3akoHOM OT 22 HOAO0ps 1995 roma N 171-®3 "O rocynapcTBEHHOM
pEryJIMpOBaHUM TPOU3BOJACTBA M 000pOTa STHIOBOIO CHHUPTA, ATKOTOJBHOW M CIUPTOCOAEpIKaIlen
MPOIYKIIMK M 00 OTpaHWYEHUHU TMOTpeOaeHus (pacmuTHsl) aJIKOTOIBHOM MPOAYKIMHU'", 3a MCKIIIOUCHHUEM
TaKuX O0O0s3aTeNbHBIX TPeOOBaHMM, OTHOCAIIMXCS K TMPEIMETY PErHoOHaJbHOIO TOCYIapCTBEHHOTO
KOHTpOJIsI (Hag3opa) B 00JaCTH pO3HUYHON MPOAAXKU AJIKOTOJILHOM M CIMPTOCOAEp Kalled TPOAYKIHMH U
denepanbHOTO TOCYIaPCTBEHHOTO KOHTPOJIA (Haa30pa) B 001acTH MPOU3BOACTBA U 000pOTa ATHIOBOTO
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CIUPTAa, AIKOTOJILHOM U CIUPTOCOAEPIKAIICH MPOTYKIUH.

3. Opranuzamus W OCYUIECTBICHHE (PelepalbHOTO TOCYIAapCTBEHHOIO KOHTposA (Ham3opa) B
00JlacTH 3alIUThl TIpaB MoTpeduTenel perynupyrorcs DepepanbHbivM 3akoHoM oT 31 wmrons 2020 roga
N 248-®3 "O rocynapcTBEHHOM KOHTpoJsie (Haa30pe) M MYHHULHMIIAIBHOM KOHTposie B Poccuiickoit
®Denepanun’.

4. Tonoxenue o demepabHOM TOCYIapCTBEHHOM KOHTpOJIEe (HAA30pe) B 00JACTH 3allUTHI MPaB
noTpedureneit yreepxkaaercs [IpaBurensctBoMm Poccutickoit deneparuy.

5. B nonoxennu o ¢eaeparbHOM rocyJapCTBEHHOM KOHTpOJIe (HaI30pe) B 0OJACTH 3alIUTHI MPaB
notpeduTeneil yka3plBalOTCSI HAaMMEHOBAHHWE U CTPYKTYpPHBIE SJIE€MEHThl TEXHHUYECKOTO periiaMeHTa u
(umm) 00s3aTeNbHBIX TPEOOBAHHM, MOUICKAIUX MPUMEHEHHIO 10 THS BCTYIUICHUS B CHIIy TEXHUYECKHUX
periaMeHToB B coOoTBeTCTBUU ¢ DenepanbHbiM 3akoHoM oT 27 gaekadps 2002 roga N 184-d3 "O
TEXHUYECKOM PETYJIUPOBAaHUU", OLIEHKA COOIIOAEHUS KOTOPBIX OCYILIECTBIISCTCS B paMKax (eneparbHOro
rOCy/IapCTBEHHOTO0 KOHTPOJs (Hax30pa) B OOJACTH 3alUThl NpaB MOTpPEOUTENEH, a TaKkKe BHJIbI
IPOIYKIIMH, SIBJISFOIIAECS 00beKTaMH (eIepaIbHOTO TOCYAapCTBEHHOTO KOHTPOJIA (Haa30pa) B 00JIacTH
3aIUTHI MIPaB MOTPEOUTENCH.

6. OpraH rocyJapCTBEHHOT'O Ha/130pa €KEroHO FOTOBUT rOCYAapCTBEHHBIN JOKIIA] O 3alUTE MpaB
notpebureneit B Poccuiickoit ®exepanuu B ropsijke, ycraHoBieHHOM [IpaButensctBoMm Poccuiickoit
®denepauuu.

7. Opran rocyJapCcTBEHHOTO HaJ30pa BIpaBe oOpaliatbcs B CyJ C 3asSBICHHUSIMH B 3alllUTy MpaB
noTpeduTeneii M 3aKOHHBIX HHTEPECOB  OTHENbHBIX HOTpeOuTeneld (rpynmbl  MOTpeOUTeneH,
HEOIpPEACNICHHOT0 Kpyra MOTpeOuTeneii), a Takke C 3asiBICHHSIMH O JIMKBUIAIIMM HW3TOTOBUTEIS
(ucrionHUTENS, MPOJABLA, YIOJHOMOYEHHON OpraHu3allid, UMIIOPTEpa, BiaJeliblia arperaropa) Jmbo o
MpeKpaleHuu JeSITeIbHOCTH UHAUBUIYAIBHOTO IpeIpUHUMATENS (YroJITHOMOYEHHOTO
WHIUBUIyAILHOTO TpEANpUHUMATENs) 3a TpyOoe (MOBJIEKIIee CMEPTh WM MacCOBBIE 3a00JI€BaHMS,
OTpaBJIEHUs JIIOJIeH) HapyllIeHue MpaB MoTpeduTenei.

8. Opran rocynapCTBEHHOIO HaJA30pa B TNOPSAJKE, YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit @eneparuu, MOXXeT ObITh MPUBJIEYEH CYAOM K YYacTHIO B Jielie, a TAaKXKe BIPaBe BCTyHaTh B
JIeJI0 TI0 CBOEH MHUIMATHBE WM [0 MHMIMATUBE JIMI, YYACTBYIOLIUX B JIeJe, JUIS Ja4u 3aKJIIOUEeHMsS 10
Jeny B LENsIX 3alliThl MpaB TMOTpeOuTenel B paMKax TpakJaHCKOTO WIH aJIMHUHUCTPATUBHOTO
CYJIOIPOU3BOJICTBA.

9. Opran rocyJapCTBEHHOTO HaJ30pa BIpPaBe JaBaTh Pa3bsACHEHHS MO BONPOCAM IMPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTUBHBIX MTPABOBBIX akTOB Poccuiickoil denepannuy, peryJupyronmx OTHOLECHUS B
00J1aCTH 3alUTHl IPaB NOTpeOUTENEH.

10. KoncynsTupoBanue, mpoQpuIaKTUIECKUN BU3HUT, HAOIIOICHHUE 32 COOTIOJICHUEM 00s3aTeIbHBIX
TpeOOBaHUH, BbIE3HOE OOCIIEOBaHME MOTYT TPOBOAMUTHCA (ellepalbHBIMU  TOCYJapCTBEHHBIMU
YUPEXKJIEHUSIMHU, TOABEIOMCTBEHHBIMA OpraHy TrOCYJapCTBEHHOTO HaJa30pa, B MOPSAKE U CIy4YasXx,
YCTAHOBJICHHBIX MOJIOKEHUEM O (pesiepaibHOM TOCYAapCTBEHHOM KOHTpOJIE (Ha/A30pe) B 00JACTH 3aIlUThI
paB MOTpeOuTENEH.

Cratbs  41. OOs3aHHOCT, U3rOTOBUTENA (MCIIOJHMUTENS, MPOJABLA, YIOJIHOMOYEHHOU
OPraHu3aly WIK YIIOJHOMOYEHHOTO MHUBUAYAIBHOTO IPEANPUHUMATEIS, UMIIOPTEPA,
BIIAJICNIbIIAa arperatropa) Mo MPeIOoCTaBICHUI0O MH(POPMAIMH OPTaHy TOCYAapCTBEHHOTO
HaJ30pa
N3roToBuTens (MCIOTHUTEND, MPOIABEI, YIIOJIHOMOYCHHAS OPTaHU3alMs WIW YIIOJTHOMOYEHHBIN
WHAVBUAYAIbHBIN TpeInpUHUMATEIb, HMIOPTEp, BIaJAENel] arperaropa) Mo TpeOOBaHHIO OpraHa
TOCYJITapCTBEHHOTO HAaJ[30pa, €ro JOHKHOCTHBIX JIMI] 00s513aH MPEIOCTaBUTh B YCTAHOBJICHHBIM UMH CPOK
JIOCTOBEPHBIE CBEACHUS, JTOKYMEHTAIMI0, OOBSICHEHUSI B MUCHMEHHON W (WIM) YCTHOW (opme M HHYIO
uH(popMmaIo, HEOOXOAWMMYIO IS OCYIIECTBIECHUS OpPraHOM TOCYJapCTBEHHOTO Haa30pa M €ro
JOJ>KHOCTHBIMU JIMLIAMH [OJIHOMOYHMI, YCTaHOBJIEHHBIX 3aKOHO1aTelIbcTBOM Poccuiickoit denepanuu.
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Crarba 42. YTpaTumia cuiy.

Crarbsi 42.1. IlonHOMOYMS BBICIIMX HWCHOJHUTENBHBIX OpraHoB cyOBekToB Poccuiickoi

®denepanuu B 0071aCTH 3aIIUTHI IPaB NOTpeOUTENEH

1. Bplcmmil MCHOJHUTENBHBIM OpraH cooTBeTCTBYIOLIEro cyOwnekra Poccuiickoit dDenepaunu
OCYILECTBIIICT MEPONPUATHS 10 peanu3annu, 0OEeCIeUeHHUIO U 3alluTe IpaB MoTpeOuTeNnell U B penenax
CBOMX IIOJIHOMOYMI IPUHUMAET OIPEIEICHHBIE MEPBI.

2. B nensax copneicTBus 3amuTe MpaB MOTpeOUTENEN HCHOJHUTENbHbIE OpraHbl CyOBEKTOB
Poccuiickoit ®@eneparnun pa3pabaThIBalOT perMOHANBHBIE MPOTPAMMBI TI0 3aIUTe NpaB MOTpedUTeNnel u
OKa3blBAlOT COACWUCTBUE OpraHaM MECTHOI'O CAaMOYIPABICHHMS U OOLIECTBEHHBIM OOBEJUHEHUSIM
noTpeduTenei (MX accolranusiM, Cor3aM) B OCYIIECTBICHUN UMH 3aIIUTHI IPaB NOTPEOUTEICH.

3. Opras rocy1apcTBEHHOI'O HaJ30pa YTBEPXKAaeT METOANYECKHE PEKOMEHAALNH 110 pa3paboTKe U
pean3aly perMoHaJIbHBIX U MYHULIMIIAIBHBIX IPOTPAMM I10 3aIIUTE IIPAB MOTPEOUTENEH.

Crarbsa 42.2. llepemavya oOCyIIECTBICHUS TOJHOMOYMM OpraHa TOCYJapCTBEHHOIO Haa30pa
UCIIOJTHUTENIbHBIM Oopranam cyobekToB Poccuiickoit deneparuun

[TorHoMOuYMsT opraHa TrocyJapCTBEHHOTO Haja30pa IO  OCYIIECTBICHHMIO  (pefepaibHOro
rOCy/IapCTBEHHOrO0 Haja30pa B o00JacTH 3alMThl MpaB MOTpeOuTeNleld MOTyT mepeaaBaTbes IS
OCYIICCTBIICHUSI HCIIOJTHUTEIBHBIM OpraHaMm cyObekToB Poccuiickoii denepanuu MOCTAHOBICHHUSIMHU
[IpaButensctBa Poccuiickoit @enepaunu B MOpsAKe, yCTaHOBIEHHOM @DejepaibHbIM 3aKOHOM OT 21
nexabps 2021 roga N 414-®3 "O6 oOummx NMpUHOMNAX OPraHU3ALUHU IyOJMYHON BIIACTH B CyObBEKTax
Poccuiickoit ®eneparun'.

Cratbs 42.3. [logava u paccMOTpeHHE 0OpaIlleHU moTpeduTene

1. OOpaiienue notpedurens MOKET OBITh HAIPaBIEHO B IMHUCBMEHHOM (opme Ha OyMa)KHOM
HOCHUTENIE WM B 3JIEKTPOHHOH (opMe B OpraH rocyJapCTBEHHOTO Haa30pa, WHBIE YIOJHOMOUYEHHbBIE
dbenepaibHbIe OpraHbl HWCHOJHUTENBHOM BJIACTH, WCIOJHUTENBHBIN opran cyOwekta Poccuiickoii
®deneparun 1100 OpraH MECTHOTO CaMOYIPaBJICHHUS.

2. OOpamenue moTpeOUTENsT MOXET OBITh HAMpaBJICHO 10 TMOYTe, C HCIOIh30BAHUEM
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "HMHTepHeT", B TOM 4Mcie opUIMANbHOrO caiiTa opraHa
rOCy/IapCTBEHHOI'O0 HAJ30pa, MHBIX YHNOJHOMOYEHHBIX (pe/iepalibHbIX OPraHOB MCIOJHUTEJIBHON BJIACTH,
UCIIOJIHUTENIBHOTO opraHa cyobsekra Poccuiickoit denepanyn 1ub60 opraHa MECTHOTO caMOyTIpaBiieHus (B
cyobekTax Poccuiickoit @enepauuu - roponax denepanpHoro 3HaueHuss Mockse, Cankr-IlerepOypre u
CeBacTonoJe ¢ UCNOIb30BaHUEM O(QUIMATIBHOIO CaiiTa OpraHa MECTHOI'O CaMOYTIpaBJIEHUS B Cllydae, eCliu
3TO IPETyCMOTPEHO 3aKoHaMU cyObekToB Poccuiickoit ®enepanuu - ropoioB (enepalbHOTO 3HaUEHUs
Mocksbl, Cankt-IlerepOypra u CeBacTomnossi), eJMHOr0 MopTajga TOCYJapCTBEHHBIX M MYHUIUNAIbHBIX
yCIIyT A100 PEeruoHaibHOrO MOpTaia roCy1apCTBEHHBIX U MyHUIMIAIBHBIX YCIYT, a TAKKE€ MOKET ObITh
IIPUHSTO IPU JIMYHOM IIPUEME 3asIBUTEIIS.

3. B MHOroQyHKIMOHAIbHBIX LEHTPAX MPEIOCTaBICHHS] TOCYAAPCTBEHHBIX M MYHHUIMIAIbHBIX
YCIYT MOTYT OCYLIECTBISATHCS MPpHUEM oOpallleH!i moTpeOuTenei U KOHCYIbTUPOBaHHE OTpeOuTenel mo
BOIpOCaM  3allldThl WX TpaB Ha OCHOBAHWM COMVIAIIEHUH O  B3aUMOJEWUCTBUU  MEXKIY
MHOTO()YHKIIHOHAJIbHBIMU IIEHTPAMU HPEOCTAaBICHHUS TOCYJIapCTBEHHBIX M MYHHULMIAIBHBIX YCIYT M
denepanbHBIMU OpraHaMU MCIOJIHUTEIBHOW BJIACTH, OpPraHaMU TOCYJIapPCTBEHHBIX BHEOIOKETHBIX
(GOHIIOB, OpraHaMu rocyaapcTBEHHOW BiacTH cyObekToB Poccuiickoit denepanuu, opraHaMd MECTHOTO
caMOyIpaBJIEHUS.

Crarbs 43. OTBETCTBEHHOCTh 3a HapyIIEHUE IMpaB MOTpeduTenell, yCTAHOBICHHBIX 3aKOHAMU U
WHBIMU HOPMAaTUBHBIMU IIPaBOBbIMU akTamMu Poccuiickoit denepannu

3a HapylleHue MpaB NOTpPeOUTENeH, yCTaHOBIEHHBIX 3aKOHAMM M MHBIMH HOPMaTHBHBIMU

npaBoBbIMH akTaMu Poccuiickoii @enepannu, nmpojasel (MCIOJIHUTENb, U3TOTOBUTEIb, YIIOJIHOMOUYECHHAS

OpraHu3alsi WIM YINOJHOMOYCHHBI WHAMBUAYAlbHbIM NpeANpUHUMATENb, HUMIOPTEpP) HECET
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a/IMUHUCTPATUBHYIO, YTIOJIOBHYIO MM TPaKIAHCKO-IPAaBOBYID OTBETCTBEHHOCTb B COOTBETCTBHU C
3aKoHoaarenbCcTBOM Pocculickoit denepanuu.

Cratbs 44. OcymiecTBlIeHUE 3aIUTHI IPaB MOTpeOUTENeH OpraHaMu MECTHOTO CaMOYTIPaBICHUS

B nenax 3amuTel nmpaB motpedureneil Ha TEPPUTOPUU MYHUIMNAIBHOTO 00pa3oBaHUS OpraHbl
MECTHOI'O CaMOYIIPABJICHNUS BIIPaBE:

paccMaTpuBaTh OOpalleHus MOTpeOuTeNel, KOHCYJIbTUPOBATh HUX IO BOMpPOCAM 3allUThl IMpaB
noTpeOuTene;

oOparaThbCs B Cy/Ibl B 3aIIUTY IIpaB MOTpeOUTENCH (HEONpeaeIEHHOTO Kpyra ImoTpeouTenei);

pa3palaTeIBaTh MyHHUIMIAIbHbIE IPOrPAMMBI 110 3aLIUTE [IpaB NOTPEOUTENIEH.

[Tpu BeIsSIBIEHUU 110 0OpallIeHUI0 TOTpeduTess ToBapoB (paboT, yCiIyT) HEHaJUIekKaIIero KayecTna,
a TaKXKe OMACHBIX JUIA >KU3HHM, 370POBbS, UMYIIECTBA MOTPEOUTENEH M OKpY)KAIOUIEH Cpeabl OpraHbl
MECTHOTO  CaMOYIIPaBJICHMsI HE3aMEIJIUTENIbHO H3BEHIaloT 00 »ToM  (enepanbHble  OpraHsbl
UCTIOJTHUTEIILHOW BJIACTH, OCYIIECTBIISIONINE KOHTPOJb 32 KAUeCTBOM M 0€30MacHOCTHIO TOBApoB (pador,
yCIIyT).

Yrparuna cuny ¢ 29 mapra 2019 r. - ®enepanbubiii 3akon ot 18 mapta 2019 r. N 38-03

Cratbs 45. [IpaBa 00IIECTBEHHBIX 00BEAMHCHHUI MOTPEOUTENCH (MX aCCOLUALINA, COIO30B)

1. I'paxxgane BnpaBe OOBEAMHATHCS HA JIOOPOBOJBHOW OCHOBE B OOIIECTBEHHBIC OOBEIMHCHUS
notpebureneil (MX accoruaium, Cor3bl), KOTOPbIE OCYUIECTBISIOT CBOIO JIEATEIHHOCTh B COOTBETCTBUU C
yCTaBaMH YyKa3aHHBIX OOBECIUHEHHWH (WX acCOIMAIMiA, COI030B) M 3aKOHOJATEILCTBOM Poccuiickoin
®enepanuu.

2. OOmecTBeHHbIE OOBEAMHEHUS TOTpEeOUTENe (MX acCOLMAIUM, COIO3bI) U OCYIIECTBICHUS
CBOMX yCTaBHBIX LIeJIeH BIpaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTebHBIX TpeOOBaHUM K TOBapaM (paboTam, yciyram), a TaKkKe
IPOEKTOB 3aKOHOB M WHBIX HOPMAaTHUBHBIX NpPaBOBBIX akTOB Poccuiickoil deneparuu, peryiupyrommx
OTHOIIIEHHUS B 00JIACTH 3aIUTHI TIPaB MOTPEOUTENECH;

IPOBOJUTH HE3aBUCUMYIO SKCIEPTU3Y KauecTBa, 0€30MacCHOCTH TOBApoB (paboT, yciyr), a Takxke
COOTBETCTBUSI NOTPEOUTENILCKMX CBOWCTB TOBapoB (paboT, yciayr) 3asBIE€HHOW NpoAaBIAMH
(M3rOTOBUTENSAMH, UCTIOJIHUTENIIMHU ) HH(POPMAILIUU O HUX;

OCYIIECTBIISATh OOIIECTBEHHBIN KOHTPOJIb 3a COONIOICHUEM MpaB MOTpeOUTENeH U HampaBisaTh B
OpraH ToCyJlapCTBEHHOI'O HaJ30pa W OpraHbl MECTHOTO caMOyIpaBlieHuss HH(popMaluio o ¢akTax
HapylLIeHUH NpaB MOTpeOuTeNed A MPOBEACHMS NMPOBEPKH 3THUX (DAKTOB M NPUHATUS B Cilydae HX
HNOJATBEPXKJIEHUST Mep M0 TPECeYeHMI0 HapylIEeHUHl MpaB MoTpeduTesnell B mpeAenax MOTHOMOYHM
YKa3aHHbBIX OpPraHOB, y4aCTBOBaTh B IMPOBEACHUH SKCIIEPTHU3 MO (pakTaM HapyLIEHH paB noTpedureneil B
CBSI3U C oOpamieHussMu notpeduteneit. [Ipu ocymiecTBiaeHHN OOIIECTBEHHOTO KOHTPOJS OOIIECTBEHHBIE
o0beMHEeHUs ToTpeduTenei (MX accolMalMM, COI03bl) HE BIpaBe TpeOoBaThb OT M3rOTOBUTENEH
(ucnosHUTENEH, MPOJABLOB, YIOJIHOMOYEHHBIX OpPraHU3alMi WM YHOJHOMOYEHHBIX HHIUBUAYATbHBIX
npeanpuHUMaTese, UMIIOPTEPOB) MPEACTaBICHUE JTOKYMEHTOB (BBIIOJHEHHE JEUCTBUI), 005S3aHHOCTD
npezcTaBiIeHus (BBIIOIHEHUS) KOTOPBIX 110 TPeOOBAHUIO MOTPEOUTENS HE yCTAHOBJICHA 3aKOHOM;

pacnpocTpaHsATh MHPOPMAIIMIO O MpaBax MoTpedureneil 1 0 HeOOXOAUMBIX JEHCTBUIX MO 3alUTe
9THX NpaB, O pe3yJbTaTaX CPaBHUTEIBHBIX HCCIEAOBAaHHI KauecTBa TOBapoB (paldoT, yciyr), a Takxke
uHyl0 uH(poOpMaluio, KoTopas OyaeT crnocoOCTBOBaTh peaju3alldy IpaB U 3aKOHHBIX HHTEPECOB
notpebureneil. [lyOnukyembie OOIIECTBEHHBIMH OOBEIMHEHUSMHU TOTpebuTeneil (MX accoluaIusIMu,
COI03aMH) pe3yJIbTaThl CPABHUTEIBHBIX HCCIIEJOBAHUN KadyecTBa TOBapoB (paloT, yClyT) HE SBISAIOTCA
peKIIaMoii;

BHOCUTH B (ejiepaibHble OpraHbl HCIIOJHUTENBHON BIACTH, OPraHU3allud MPENIOkKEHUS O
NPUHATHA MEpP IO MOBBIIIEHUIO KayecTBa TOBAPOB (padoT, yCiyr), MO MPUOCTAHOBJICHUIO MTPOU3BOICTBA U
peanu3alyy TOBapoB (BBIMOJHEHUSI pabOT, OKa3aHHs YCIYT), IO OT3BIBY C BHYTPEHHETO PbIHKAa TOBapOB
(pabot, ycmyr), HE COOTBETCTBYIOLIMX MPEIBSBISAEMBIM K HUM M YCTaHOBJIEHHBIM 3aKOHOJIATEIILCTBOM
Poccuiickoii denepariiy 0 TEXHUIECKOM PETYJIUPOBAHUN 00513aTeIbHBIM TPEOOBAHUSM;
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BHOCHUTb B OpraHbl IPOKypaTyphl U (eaepaibHble OPraHbl UCIIOIHUTEIBLHON BIACTU MaTepUaibl O
IPUBJIEYEHUM K OTBETCTBEHHOCTH JIUI], OCYIIECTBIISIIOIIMX IIPOU3BOJACTBO M peaU3allli0 TOBApOB
(BBITIOJIHEHUE pabOT, OKa3aHHME YCIYT), HE COOTBETCTBYIOUIMX MNPEIbSIBISIEMBIM K HUM O0Os3aTEbHBIM
TpeOOBaHUSAM, a TaKXKe HaAPYIIAIONIMX IpaBa MHOTPEOUTENCH, YCTAaHOBJICHHBIE 3aKOHAMU W HMHBIMU
HOpPMaTHUBHBIMU MPaBOBbIMU akTaMu Poccuiickoit denepaiuy;

oOpamiatbcss B OpraHbl MPOKYpaTypbl € NpOCbOaMH MPUHECTH TPOTECTHl O MNPU3HAHUU
HEJICWCTBUTEIBHBIMU aKTOB (helepajbHbIX OPraHOB HCIOJHUTEIBHON BIIACTH, aKTOB HCIIOJIHUTEIbHBIX
opraHoB cyObekToB Poccuiickoit ®exepanuu © aKTOB OpPraHOB MECTHOTO CaMOYIPAaBICHHS,
POTUBOPEYAILIMX 3aKOHAM U MHBIM PETYJIHPYIOIIMM OTHOIICHHs B 00JacTH 3alIUThI MpaB NoTpedurTesei
HOPMaTHUBHBIM ITPaBOBBIM akTaMm Poccuiickon denepaunu;

oOpaiatecsi B CyIbl C 3asBJICHHUSAMH B 3alllUTy MpaB MNOTpeOUTENe M 3aKOHHBIX HHTEPECOB
OTJICBHBIX MOTpeOuTENeH (TPYIIIBI MOTPEOUTENEH, HEONIPEICIICHHOTO KpyTa MOTpeOuTeei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haa30pa B (OPMUPOBAHUM OTKPBITHIX U
00LIEI0CTYITHBIX FOCYAaPCTBEHHBIX NHPOPMALIMOHHBIX PECYPCOB B 00JIaCTH 3alUThI IPaB OTpeOUTENEH,
KayecTBa U 0€30IacHOCTH TOBAapOB (paboT, yciIyTr).

CraTbs 46. 3amura mpaB ¥ 3aKOHHBIX HHTEPECOB HEOMPECIEHHOTO Kpyra nmoTpedureneit

Opran rocyJapCTBEHHOTO HaJ30pa, OpraHbl MECTHOIO CaMOYyNpaBl€HUs, OOIECTBEHHbIE
o0beAMHEeHUS TOTpeduTeNnel (MX accolMally, COI03bI) BIIPaBe MPEIBSIBIATh HCKH B CYJIbI O IPEKPALICHUH
MIPOTUBOIPABHBIX ACHUCTBUN M3TOTOBUTEINS (MCTIONHUTES, TPOJIABIIA, YIIOJHOMOYEHHONW OpraHu3aIuy Win
YHIOJTHOMOYEHHOTO MHAWBUIYALHOTO MPEANPUHUMATENS, UMIIOPTEpa) B OTHOLIEHUH HEOMPEIEICHHOTO
Kpyra norpeoureneii.

[Tpu ynoBIeTBOPEHUH TAKOTO MCKa Cy/a 00s3bIBaeT MPAaBOHAPYIIUTENS JOBECTU B YCTAHOBIICHHBIN
CyJIOM CpPOK 4epe3 CpeCTBa MacCOBOM MH(OpMAIMU WM WHBIM CIIOCOOOM J0 CBEICHUS MOTpEOUTENeH
pelieHue cyja.

BerynuBiiee B 3aKOHHYHO CHIUIYy pEIIEHHE Cyda O NPU3HAHUU JIEUCTBUUA HM3TOTOBUTEIA
(ucmoNHUTENsI, TPOAABIA, YMOJIHOMOYEHHOW OpraHu3allid WU YHOJTHOMOYEHHOTO WHJMBUIYaTbHOTO
OpeIIPUHUMATENS, HMIIOPTepa) MPOTUBONPABHBIMA B  OTHOIICHWH  HEONPEICIICHHOTO  Kpyra
notpebureneii o0s3aTenbHO ISl CyJa, PAacCMATPUBAIONIETO HWCK IMOTpeOMTeNs O 3alliTe ero IMpas,
BO3ZHHKIIIUX BCJIEACTBUE HACTYIUICHUS T'PaKIaHCKO-TIPABOBBIX TOCIEICTBUM JCHCTBUN HM3TOTOBUTENS
(ucmoNHUTENSI, TPOAABIA, YIMOJIHOMOYEHHOW OpraHW3allid WM YHOJTHOMOYEHHOTO WHIUBUAYaIbHOTO
MpeANPUHUMATENIS, UMIIOPTEPA), B YaCTH BOMPOCOB, UMEJH JIU MECTO TaKUe JCHCTBUS M COBEPIIEHBI JIU
OHM  UW3TOTOBUTENEM  (HCIOJHHUTENEM, MPOJABIOM,  YIOJTHOMOUYEHHON  OpraHuzalued  Wiu
YIOJTHOMOYCHHBIM WHINBHTYyJTbHBIM MIPEANPUHIMATEIIEM, UMIIOPTEPOM).

OOHOBpEMEHHO C YIOBIETBOPEHHEM HCKA, MPEABIBICHHOTO OOIIECTBEHHBIM OOBEAMHEHHEM
noTpeduTeneit (WX acconuanuel, COH30M), OpraHaMHd MECTHOTO CaMOYIpaBJICHHS B HWHTEpecax
HEOTPEICNICHHOTO Kpyra MoTpeOuTenel, CcyJ MPUHUMAET pEIICHHEe O BO3MEIIEHWU OOIIECTBEHHOMY
00BEIMHEHNIO TOTpeduTeNnel (WX accolMamii, COI3Yy), OpraHaM MECTHOTO CaMOYTMPAaBJICHHUsS BCEX
MOHECEHHBIX IO Ny CyAeOHBIX U3IEPKEK, a TAK)KE MHBIX BOSHHUKIIMX IO OOpAIICHUS B CYJl U CBSI3aHHBIX
C PacCMOTPEHHMEM JieJla HEOOXOJUMBIX PacXoJi0B, B TOM YHCIIE€ PACXOJ0B Ha MPOBEACHHUE HE3aBUCHUMOMU
OKCIIEPTH3bl B CIIy4ae BBIABICHUS B pe3yibTaTe IMPOBEICHUS TaKOH OKCIEPTU3bl HaPYIICHUS
00s13aTeIbHBIX TPEOOBAaHM K TOBapaM (paboTaM, yciryram).

[Ipesnnent Poccuiickoit deneparum b.Enbiun

Mockaa, /[lom CoBeToB
7 deBpanst 1992 roma N 2300-1
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